Leverage Web 2.0 into your SOA Strategy with Il ull
WebSphere Portal :
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Exceptional Web Experiences ===

One Platform — Many Different Business Needs
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Web 2.0 Experiences

Web 2.0 + Collaboration + Social Tools

Instant Messaging
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Portal Principles

Core Values permeate the behaviour of the portal

Consistent presentation layer
= Unified display / layout / navigation
m Application integration

m Display simplicity to User

User specific personalization
m Individual layout and settings

m Role-based view

m Dynamic/Contextual content

Consistent programming model
m Separate application code from Ul layout
m Standardised Portlet API

m Eventing, interaction, security

Consistent administration model

m User management / profiles
m Site management

m Hierarchical access control
m Customization, branding
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SOA Enables Dynamic Interchanges TEEE

Between People, Process, and Information =/ ==

Partners

Customers Interaction and ldeas

- mployees Enabling people to
Peor Ie.t virtually interact and

= f collaborate for dynamic
| decision making

s
“ ?

Context for Better
Decisions

Delivering the right
information in context
to optimize business

pProcesses,

applications
nformation

productivity

Targeted for results
Use targeted tasks
and functions as

~ basis for

Information and

people interactions

Process



SOA Solution Elements

Services for People

User
Interface

User

Dashboard
Portal . Interaction

People

Forms

Deployment

Business
Process

User Interface Services
Portal Dashboards

- Decision making?

Real time alerts?

()

Visibility into operations?

User Interaction Services

m
V|suaI|zat|0n Composite éi -

Applications
. Alerts Forms
Collaboration

Deployment Services
Multiple device management and deployment

i =

Browser

Multiple server
sources Mobile



Extensible Portal Framework for SOA

The foundation for user interface and user interaction

IBM WebSphere Portal Portal SOA foundation elements:

m @ Integration and collaboration

O BWeb Real-time access & decisions

o rowser

% % Composite applications

n

o Rich Process portal services

% Clients '

% Q‘ Federation services

(7p]

D“_,_’ Mobile Offline use of services




Extensible Portal Framework for SOA

The foundation for user interface and user interaction

Composite Applications
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Composite Applications in WebSphere Portal e
Pre-built Extensions enable companies to quickly create composite portlets ====7=.

applications that leverage data and processes from multiple backend systems via SOA
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Extensible Portal Framework for SOA

The foundation for user interface and user interaction

Process Portal Services




People, Process and Information

Call Center
Portal

————————————— T————

Order History Service Account Info Service

VST Order Customer Customer Account  Customer
History Orders Info Account

Order Handling Service

Customer Order Customer
Order Status Order

Order Handling Process

Check Order Check
Policy Account

Receive Ship
Request Order




Simple Processes....




More complex...

@© * Loan Swskem

{T) 2 Loan Process
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Assembling The Components
WebSphere Integration Developer

get Applicationinfo

|
get Amount
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© % pan System L % [ Get Customer Information

1.4 Human Intervention

@ 2 Loan Process 1 % 43 Fraud Check

credit /

. . PeopleSoft system [= |
(1) |5 Credit Rating ARSI ’ :
ratings .:

Call Credit Rating

% qﬁ Appraval
@ Parsonal Loan Request
|

Business State
~ .
& et Customer Informabion Machine
Fo in P Approved
WS-BPEL Business e i L )
Process \'/ q EEE' Additional Services Send letter to applicant Start monthly payments
& roprond M

service from an
existing application

e Business Rules LetterSent PaymentsStarted
v
& Wt Agproved & Approved
- If Approved then ®
& addtions Services Enable rapidly Send letter offering gold
J changing customer
&) Regy decision point IFNOT Approved

Send letter offering Credit
@ counseling service



Alert

TRl Home = welcome » vou have 1 penlling task(=]

Search: rDv All Sources + & 7 logout

IR |

Task List - -

[ 1 mashiz) are saccesshally chaimed. ]

O Task Creamed o Descripsian

_E—-i—ﬂk BI25{D6 2:43:45 PR Requasttr back 2 fight f.. < =

Task Page

ﬁu--e = Documents ‘I‘ssag'q @s&h

mm- R T T R TR T
| Trawel Moqueats aulw‘?:rt CPFAL & Maw Yok Burmars Lafhanss  Tan S0y
"
| Wwleynas Fater Bmpivree l" " 19040 ¥ Rewm
| Neosen Curdaiaran .“n ' )
b omm AL oS e Yok Firt Anailian 129000
; Sepan. 0004006 9100 am m Deoven R ""' A oo ’
e ‘m 08 a8 Reay
pon T L uno S
anbfia -lmuv(ﬂﬂﬂun« Vb Pl Wik Eaneony
| Dastnetien pu vesk m,m"u auu Glarr Almare
| n HRAN Rl
e [ELUTTEN MW’ .
e Eranamy b, et an (na;n (YRS Peminmy AW annnng
| “Sabach | cn;. Y A G Fisen
T ws.z- F90ARAIY, 18110 - e
Dastination wiwent (IAYA (adeh | ha ORAL N MOV FAN Raenans Amacdean U9 00Y
aTT v, Saat ﬁ Anlians
B0 Ratmy

:A"::”-: ':;:?' 3.-‘ Wl (ARZ) i-l """'m 2’-

A:S.Mh Linita s Am'q” (s
Danartine dare (yowmmmiban |
Bt dun pwpwimmiode |
Dapattars time (MIimme
Wabara Hive (A
BesrClonn | Keamarmy |




Task Page Instances

= At runtime, each time a user selects
a task, a new task page instance is
dynamically created within the
portal and presented to the user.

= This page instance is associated
with a page context that can be
parameterized by the task list
portlet.

= The task page instance exists until
the processing of the task is either
aborted or successfully finished.

= Launching of multiple page
instances allows switching between
the task page instances without
changing the portlet programming
model.
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Content
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Task List
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NSW Department of L

SIX Portal

HOME

Welcome to SIX

The official source of NSW's geospatial
information, possessing the most
comprehensive, accurate and reliable
spatial data for the State and we
currently service the needs of many
sectors within the spatial data

community.

Login access to SIX Portal is provided
to Government users, rating

~ authorities, survey sector clients and

authorised Land Valuers. Login
arrangements are detailed in Supy

View enables users
to integrate and view
a wide selection of
NSW spatial
datasets, including
property, cadastral
and topographic
information, satellite
data and aerial
photography.

* Click here to
discover the SIX
viewers

«O

Search provides
directaccess to
various online
searches such as
land title searches,
valuation services
and image and plan
senvices

* Click here to
search Lands’
registers and
datasets

Explore enables

. users to search,
: access and view

Land's metadata, as
well as to contribute

i tothe NSW Spatial

: Data Infrastructure

i (SDI) hosted by
Lands.

i » Click here to

explore Lands’
Metadata

I/’% SPATIAL INFORMATION EXCHANGE

Connect pravides
details aboutthe
electronic delivery
channels available
to customers
wanting to access
and apply Lands’
key spatial datasets
within their own
applications.

* Click here to
connectto Lands
webservices

Support provides

. access to the latest
i information on

Lands Spatial
developments as

. well as help and
i support contacts,
i privacy statement

and the terms of

. use ofthe
i information
. contained here

i+ Click here for more

information

ands

Ask Government | Contact Lands

User Name

| SIGNIN |

¥ Forgotten Password?
HAVE YOU SEEN?

+ SIX Lite - Public access to
LITE NSW spatial information

+ SIX Viewer - Access to
advanced tools & rich data

$Ix
VIEWER

+ PiXel provides easy access
to maps and plans

Pixel

+ Lands Aerial Photography
Flight Schedule

GET THE SIX VIEWER

» SIX Viewer

& Department of Lands :iiii




SIX: a SOA journey

- » A Business Vision served by an ICT Strategy

- « ESB Infrastructure deployment

- « ESB evolution across the organization

-  SOA evolution / Portal project Start

- « SOA maturation / Portal Delivery

e SOA harvest time

2009




SIX Portal

What was delivered and the Project Schedule

Items delivered

Portlets 136
WCM content items 37
Services 121
Web Services 52 (250 all
up)
Portlet Factory Portlets 105
Users 4,000

« Stage 1 - Project Preparation &
Requirements (May-07)

Stage 2 — Design (Jun-07)
Infrastructure Environment Definition
Portal Taxonomy Definition
User Management Definition
Content Management Definition
Draft Visual design

Stage 3 — Development (Jul-Dec-07)
Infrastructure Set Up — Dev, QA, Prod

Portlets, WCM, Web Services, Services,
Links, Pages, User Management, DB

Stage 4 — Testing (Jan-Feb-08)

Integration Testing

User Acceptance Testing

Load Testing (IBM RAD Performance Tester)
Stage 5 — Release (Mar-Apr-08)

Phased Release - Internal Users, then
External Users



Case Study: AMP

I=AMP/

Australian wealth-management company improves

productivity with WebSphere Portal and IBM Process

Accelerator

Business Needs

Improve access to customer and product information.

Increase customer face time.
Seamless integration.

Delivery
Multi-Channel — Retail, Advisers, Internal.
Common SOA framework.
Portal fronts backend systems.
(Siebel, Oracle, Sharepoint, mainframe)

Results

Forms met business case in under 10 months.
Expected 3 year adoption rate met in 3 months.
70+% of all forms completed electronically.

“There's a definite link
between the efficiency of
the portal, increased
revenue and cost
[ —— savings." Roy Crociani, IT 75
¢ @= == director, AMP
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WebSphere Portal... Tm=s
A strategic technology for business ===~

7000+ WW customers
w intranets, B2B apps,
& customer-facing
internet apps

#1 market share for
8 years running

47% of customers are
SMB
Globally...

10 of top 10 banks

8 of top 10 retailers
12 of the largest telcos
100’s of healthcare customers
500 gov'ts + every G8 nation

Smallest customer has
11 employees

Largest customer has
1.8M+ employees

Over 300 million named users in our top 15 customers alone!!
1in 6 people worldwide with internet access is a
named user in aWebSphere Portal application
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Thank you

Questions?




