.
il
I

1]
i
II“

IBM Software it

Business Analytics Forum 2010
See The Future Of Decision Making

November 35,2010 Leverage Expertise to
Gold Coast — QLD — Australia .

Accelerate Business

Processes

Collaborative Decision Making

Kristo, Joe =
BA Client Tech Magr

ST LEOMNARDS, NSW Australia

Building: MH | Floor: 09 | Office: NHO9
612-9462-5247

8
; Handes, Michael BE. =
H Fortal & Emerging Techno
ST LEOMNARDS, NSW Australia
Building: MNH |
I 61-2-9354-8643

. Buckley, Martin H.
? Lotus Collaboration Sale
he.a ST LEOMNARDS, NSW Australia
Building: MH | Floor: MA | Office: MOBILE

61-2-93548665

martybucko@au1.ibm.com
U, Y %




Disclaimer

Information regarding potential future products is intended to outline our general
product direction and it should not be relied on in making a purchasing decision. The
information mentioned regarding potential future products is not a commitment,
promise, or legal obligation to deliver any material, code or functionality. Information
about potential future products may not be incorporated into any contract. The
development, release, and timing of any future features or functionality described for
our products remains at our sole discretion.




Cognos 10: Intelligence Unleashed

Smarter Decisions. Better Results.

Freedom to Think,

Unified workspace,
All time horizons,
Progressive interaction.

Connect with Others

Decision networks,
Business context,
Accountability.

and Simply Do.

Mobile and Disconnected,
Integrated,
Real-time.

A revolutionary Bl workspace
delivered on a proven platform
with seamless upgrade. /@
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Connect with Others

Collective Intelligence

To connect people and
insights to gain alignment

* IBM Cognos 10 delivers ,
— Built-in Collaboration and social networking giving groups the means
to engage more :

* Establish decision networks to share insights and drive toward a collective
intelligence

° Provide transparency and accountability to drive alignment and consensus
* Communicate and coordinate tasks to engage the right people at the right time

° So organizations can: Engage workgroups to easily collapse the time to align, ‘

decide and act '

®
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Agenda

* Collective Intelligence

[l. Social Networking for Business ]
2. Collaborative Decision Making (CDM)

* IBM Cognos Collaboration
1. Solution Overview and demo
7. Lotus Connections — Social Software for Business
3. Searching — Collaboration with Business Intelligence
4. What about Portals? IBM & Sharepoint




Collaboration is Everywhere




The Chasm

Just like...




IBM Cognos Collaboration




Just as people expect from their social networks

“I want to connect and share things with the
friends in my life.”

‘I want to be updated on what’s new in my
friends’ lives.”

“I want to look back at old times we've enjoyed.” J

ab. ¢




They also need in their organizations

“I need to easily connect with people who are
relevant to the decisions | make.”

my colleagues.”

“I need to easily access decision history in order t
learn, reference and create best-practices.”

“I need to better understand the perspectives of J
OJ
¢

Executive




Social Software for Business

89% of CEQO's believe their customers will expect more
collaboration and information sharing over the next five years

Capitalizing on Complexity 2010 IBM Global CEO Study

Cost and quality of healthcare are
complex issues that can benefit from
social networking tools that help
decision makers form a shared
understanding of what the ‘system’is
doing and how to improve it.

William Marder, PhD,
senior vice president for
research at the Healthcare
business of Thomson
Reuters.
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New Study Shows | Lo
wir

Bu

The IBM Working Smarter study, "a new way
of working”, states that organizations

that sigmﬁcantly outperform their peers
are:

- 2.0 times as likely to easily identify
individuals with needed skills. '

people to collaborate to gain insights

- 2.8 times as likely to enable their '
and increase productivity.

- 3.8 times as likely to have deployed |y ‘

collaborative spaces for their people
..‘t




Agenda

* Collective Intelligence
1. Social Networking for Business
[ 2. Collaborative Decision Making (CDM) ]

* IBM Cognos Collaboration
1. Solution Overview and demo
7. Lotus Connections — Social Software for Business
3. Searching — Collaboration with Business Intelligence
4. What about Portals? IBM & Sharepoint
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Collaborative Decision Making
Facilitating the Human Dimension of Bl

Adding Collaboration makes it easier to:

Facilitate the process and pieces

Include business intelligence evidence for single
version of truth

Retrieve a single historical decision
Analyze decisions as single data set

Track and audit decisions and initiatives

13

Today's decision-making software doesn't support teaming

e Geographically dispersed teams can overlook
stakeholders

e Nosingle place for history, accountability or
transparency

e Siloed, difficult to track decisions made & follow through
e Informal decisions not communicated
e Inconsistent use of best practice techniques

e Cannot easily evaluate decisions or decision makers

o
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Agenda

* Collective Intelligence
1. Social Networking for Business
2. Collaborative Decision Making (CDM)

* IBM Cognos Collaboration

[ 1. Solution Overview and demo ]

7. Lotus Connections — Social Software for Business
3. Searching — Collaboration with Business Intelligence
4. What about Portals? IBM & Sharepoint
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Build Stronger Relationships

Collect, organize, share and
reuse work

IBM Cognos Collaboration

Solution Highlights:

Link directly from Activity to a Business

Insight Dashboard
Single sign-on

Send email notifications directly from

Activity

(0 My Finance Workbench - 1BM Cognos Business Insight - Mozilla Firefox Lo
Q B M A K ¥~ O eoutnisylev ety |# v | @ - @z MyFnance Workbench ) (RESIIENS (X
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Futyre-cHips

Products Workspace

2010 Expenses 2010 Income Statement Actual YTD 2010 Revenue by Products Actual YTD

e~ Distribution 15,815,253 " N.America 131886659 . /N = appha 31857226

o= - -
Marketing 24,814,311 ———” ™ Europe 26.227.077 N\ = Charger 41:216,007

D,
— »

Production 27,860,560 = = 49,532,821 o~~~ = Novs 31,337,564
Raw

Material 51,620,978

120,111,102 YTD income 207,446,557 YTD Product Sales 104,410,797

Choose Year

2007 2008 2009
A\ ' '

2007 - 201(

Choose Produq D e m O

Hf:;am Connect with Others " 5492
| | Charger
v|Nova -

rOR[iR Total

Aot (cand The Bl Workspace
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INTERNATIO

Future:Chips

2010 Expenses 2010 Income Statement Actual YTD 2010 Revenue by Products Actual YTD

e

~ N. America 131,686,659 = e SN « ™ Alpha 31,857,226

+ Distribution 15,815,253

-
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pasadialors == “< 49,532,821 o~~~/ = Nova 31337564
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Choose Year Revenue by Region Chart Units Ordered

2007 2008 2009 2010 ~ o
T 20 Units Ordered | 2007 2008 2008 2010

| |

2007 - 2010 Nova Gold 402 1208 899 2,509
Nova Silver 239 B85S 787 1,881
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Choose Product
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w
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Apply Cancel Nova Gold
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Nova
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IBM Lotus Connections: part of Cognos 10 Bl

* Cognos 10 Bl includes
IBM Lotus Connections and —
. @m”vommﬂw
all required components } :

@
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e T
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Agenda

* Collective Intelligence
1. Social Networking for Business
2. Collaborative Decision Making (CDM)

* IBM Cognos Collaboration

1. Solution Overview and demo

[ 2. Lotus Connections — Social Software for Business ]

3. Searching — Collaboration with Business Intelligence
4. What about Portals? IBM & Sharepoint
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IBM Lotus Connections

Files
Share your personal files
% Home page
See what's happening
gr?&/ %fcﬁfﬁgeet?diztsher @ /\ across your social network

Wikis
Quickly create new
content with other

Bookmarks
@ Present your own ideas,
people

and learn from others

Share best practices 8@»
across the organization

Find the right people to ‘

solve my problem now '

®
/Jf

Activities
Manage your work more effectively




IBM Lotus Connections - Connections Everywhere

My Aclivities =

(CCTTECLRS PR
& Track your Filness ” g
A hy Frank Adams Dec 15 Profile ~

Upedat
# Go to Market Planning
Upelatad by Frank Adams Moy 04

Andrew L. Schirmer

5 > ; Update
i Tiger Team Froject is demoing Connections Mobile
Updatad by Frank Adame Mov 18

30 2008

You have 1 new invitation

Status Updates v ﬁ

1What are you working on right now?

. 8 Andrew L. Schirmer Today's factoid: In

4 Connections, there are 48 distinct use
cases covering events a person might be
interested in. That includes status updates
and posts, without even getting into types
of objects being posted. Today 1:04 Pl

Add Comment

. 8 Andrew L. Schirmer Meeting with UNL
students Today 12:14 PN

(1 comment)

Eric D. Larson Today 12:14 PM
Virtually or in persan? Either way,
tell them "Hi"_ | hope their project is

highly publicized and "known"
inside IBM this year. Think RIT...

w4l Andrew L. Schirmer Waitng to see how
long before Lotus Connections Notifications
drives me ker-azy. Love aggregatiion, but it
doesn't work without effecctive filtering. But

23
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: My Activities
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cio: ¢ My Communities

Bookmarks *

Communities *

7
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Techt 1B (2 ]
| May29. |BM is =

New ¢ Bl Search Profile Names 1

May29. gy aic T2 connections Profiles *

Vnrdaf

1& 5
Welcc
Wy Fredric B. Clarke
This ¢ Trying Technical Solutions for
Most § IBM Mobile Enterprise
Services
Integré p
9:37:01 AM
=2
Office Email: fred_clarke@us.ibm.com

L e Aok Lt _neas

(@
o



i’ v C B 0'/,"\\"

Activity - Sales Team Reallocation D...

htdn: JA
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|
Add Entry Add To Do item Add Section Display E =
51 Recent Updates
-t Nhiartivae - NS «
[¥] To Do ltems
.] T B M, +
v Sections f +
)bjective t v
uppon
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U
ve S S
Actions Re e
¥ Members e
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Authors t .
—_— e T— ) v
Done
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| Activity - Sales Team Reallocation D...

L

[GITEN Connections

Done

i

v -7 N

Profiles

o

Communities

(@ Sales Team Reallocation Decision

Py
s | Recent Up

¥ Sections
Objectives

Supporting &
Prop

Decisions

Actions Required

¥ Members

Owners

Authors

Add Entry

,»l

[£) sales Forecast

“I

Objectives

Blogs

Bookmarks

Add Section

http: /fvottbidemo02.ottawa.ibm.com: 9086 /activities /service htmi /mainpage #activitypage 819 - | | ' b

Wikis

Bob Business | Hep | LogOut

%) This Activity

d

Mark Activity Complete

Activity Goal - To determine if it would benefit Future Chips to reallocate other sales teams to start selling Nova
Add To Do item

Objective: determine if it would benefit Future Chips to reallocate other

sales teams to start selling Nova in high-growth markets

Success Critena

Supporting Evidence

This sales forecast for Nova looks quite aggressive

(5) Sales Forcast for Nova Products.xls

More Actions ~

Actions ~
Today 8:02 PM Es
Today 8:02 PM *

| agree that it's aggressive, but considering that we'll be reallocating reps to Nova | think it's reasonable

Could you contact Finance about updating the quarterly plan? Start by talking to Fred

m
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v
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Agenda

* Collective Intelligence
1. Social Networking for Business
2. Collaborative Decision Making (CDM)

* IBM Cognos Collaboration
1. Solution Overview and demo

2. Lotus Connections — Social Software for Business

[ 3. Searching — Collaboration with Business Intelligence]
4. What about Portals? IBM & Sharepoint
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uild areliable corporate memory

Easily reference past decisions

ntegrated Search

Solution Highlights:

* Search for the following directly from
Business Insight:

— Activities history
— Annotations
— Current Activities

Any related items in Lotus
Connections

(@ Business Manageré - IBM Cognos Business Insight - Mozilla Firefox

ok

Any Date
B3 2010
e (104)
B (e8)
B

b France Return by reason %
Failed Orders

b Japan Return by reason %
Failed Orders

87% e

-
Results: 1-15 (~300) [ [
5 Toolbox

Content

(@ h 1ot b b_a dapathi 6 2F ManBLL A -UTF-88erTURL dow. close() T,H
KD & = H K 8- O Tiouandsyler dmset - [ v | @ - 7y Business Managers ) XGRS (Q Customer Orders
Revenue Dashboard | =] search Resuts for *Customer ord + | &)
—
e T ey A | % Refine search ?
Choose Year Revenue by Region Chart (133) .
007 2008 2009 2010 g Hide report parts ( IBM Cognos Results ~
R = Ttaly Return by reason % ]
Pt 010 Type: Failed Orders
50 Any Type Name match: ... % Faiied Orders, Fotential data
E Report (7 match: 'Ttaly Return by resson % Failed Crders'
g o -
n B4 & Metric (66) ~ Singapore Return by o
Choose Product 3 B pashboard (17) reason % Failed Orders sl
3 o [ shorteut (6) Name match: ' % Faied Orders. Metadata match:
o Serategy object (3) ' % Failed Orders..
g o
H Scorecard (2) v Germany Return by reason
HE Metric type (2) S % Falled Orders =
uery (1) Name match: ' % Falled’ Orders, Potential data
b 10 Report view (1 match: ‘Germany Return by reason % Failec
Apply|  Cancel o (1) tch b ied
Orders',
Part: b Switzerland Return by
2007 | 2008 | 2009 | 2010 | 2007 | 2008 | 2009 | 2010 | 2007| Any Part reason % Failed Orders
Notth America = |h Chm“ N I |88 Combination chart (62) b Belgium Return by reason __
M Alpha [l Charger [l Nova & Crosstab (26) % Failed Orders T —
] List (24)
o o | | b Denmark Return by reason __ A
\.jBuhh\ay:l:\art (11) % Failed Orders 87 % |
Bar chart (6)
Actual Forecast @ Handled Bullet chart (4) b Finland Return by reason 79
- } MAlap chart (1) e Falld Overs
I @ Pie chart (1) b Canada Return by reason
40 ‘ % Failed Orders
20 Creation Date:




@ Products Workspace - IBM Cognos Business Insight - Mozilla Firefox: IBM Edition
File Edit Wiew Hiskory  Bookmarks  Tools  Help

| @ Products Workspace - IBM Cognos Busi. .. IZI l @ Products Workspace - IBM Eugnu...ﬂ | - ‘ F

- ME BB H M 8- @ T lavoutandStyle ~ ol Insert ~ | 8y ~ | @ ~ 7 Products Workspace ;IWL':Q Search

Products Workspace Mﬁﬁﬁ’.ﬁ

2010 Expenses 2010 Income Statement ActualYTD 2010 Revenue by Products Actual ¥YTD i
o Distribution 15,315,253 o " N America 131,586,659 e, $ = lpha 31857226

Marketing 24,814,311 S Eme  mATOTT N A L e00
TR A U T Asia 49,532,821 e s 31337568

Rlann
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Choose Year
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[ pe— DemO 2,509
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Search

Choose Produc 1,102

O

|| Charger
Maova
fa 2010

Apply | | Cancel TEE 2En 194 170 453
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51 520,975
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Nova 105 257 240 602

2008 | 2010 $

Marth America Europs
M Mova Gold [ Mova Silver ] Mova Bronze




@ Products Workspace - IBM Cognos Business Insight - Mozilla Firefox: IBM Edition
File Edit ‘iew History  Bookmarks  Tools  Help

| @ Products Workspace - IBM Cognos Busi... | | @ Products Workspace - IBM Cogno... &3 | + |T
B B 5 i BA M. 0 | WLlwoutandSte » o Irsert v | € v | @ + 7 Products Workspace ) w (O. Search

Products Workspace Futurez:CHips

INTERMATIONAL
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.—\_.__—Q-—._\_\_\_*___,_.—-—' X
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i=—r— 1
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Mova Sikver 239 855 787 1,88
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Agenda

* Collective Intelligence
1. Social Networking for Business
2. Collaborative Decision Making (CDM)

* IBM Cognos Collaboration
1. Solution Overview and demo
7. Lotus Connections — Social Software for Business
3. Searching — Collaboration with Business Intelligence
[ 4. What about Portals? IBM & Sharepoint ]
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What about Portals? IBM & Sharepoint

* Lotus Connections and SharePoint are quite different products

— Lotus Connections social software provides significant functionality
beyond SharePoint

* Lotus Connections integrates with SharePoint

* Portal Integration: Cognos portlets (web parts) can be embedded in
SharePoint and other supported portals

° Existing 8.4 portlets will continue to work with Cognos 10
— Navigator, Viewer, Search, SDK, Metrics, and more

* New Business Insight portlet in Cognos 10
Future considerations:

° Based on customer demand, we are researching how customers use €
SharePoint and how you would like to use it for collaborative decision ‘

making
(@
A 4

e &




Access Business Information
Seamlessly integrate internal & external Applications & Services

[Wesphere 3o
cmux

: . Role Based
ORACLE ( Personalized

BUSINESS OBJECTS' DS Contextual

Information Management [5G4 DASSAULT
SYSTEME. '

ldote S5ware
NIIIIE
€isco. =

®Day

0
& INTERWOVEN &duwmentuql___
42 vioNeTTE

4 LotusLive _
www. lotuslive.com .m i

3 L1t amazon
Go gE saleyfmcom Y oo

S .@é‘.
o ® 8% =

o . \\
0 SE

amazoncom
flickr Portals add personalization, integration, ‘
Vo h‘ ICKY context, roles, agility, community groups,
OURLLE user site creation, etc, to help drive better

business outcomes



http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/

IBM WebSphere Portal Integration
Fully Integrated Page

Launch™  Home Work Collaboration

My Stocks IBEM Cognos Navigator

Bublic Folders > GO Data Warshouse (analysis] > Report Studio Report Samples

WarteWarch © Marketwatch, Inc, 2008
Intraday data provided by ComStack, an
Interactive Data Company.

@|P Great Outdoors Company Balance Sheet s at Dec 21 2006
P Manager Profile
@|P Planned Headcount

Tuesday, May 27, 2008 2:52:00 PM EST Entries: ﬂ | JJMM
A& IBM 126.81 2.61 2.10% | Hame & | Actions
A scomMPg 2,477.68 33.01 1.35% [@|p Budgetvs. Actual b
4 $DIT 12,557.96 78.33 0.63% : ]P Customer Returns and Satisfaction P
A& $5PX 1.385.10 .17  0.67% : ]P Emplovee Satisfaction 2006 P
' _ P Emplovee Training by ¥ear } Seamless
Data delayed at least 20 minutes. @|P Evewearrevenue by brand and size }
@|P Global Bonus Report } access tO
E Cognos Folders
¢
2

8]
sl
8]

I Symbal Lockup E) GO Balance Sheet as at Dec 21 2006
8]
sl
(&l

\. J

lig

IBM Cognos Search
IEM Cognos Viewer

Search: Mame field »

| |

Advanced ¥

Back to default entry

Customer Satisfaction
Asia Pacific Customers 2007

seto end joint venture with Return reason Percentage of Return

Survey Results Customers Cognos viewer

serve expands oversight BO% M GO Asia Paific Defective product 5.66% 1,923 access to reports

@ G0 CONSOLIDATED
— Memn Incomplete 32.35% 11,001 and pageS,

product . . .
Unsatisfactory 18.99% 5,456 including multi-
product page dashboards
Wrong product 8.45% 2,873
ordered

—

Full search
capabilities to
Cognos data

.

lin agreement to sell
RT Financial

Maore =>
ketWatch, Inc, 2008

Wrong product 34.55% 11,749
shipped




IBM Portal Business Intelligence Builders

* Cognos Builder

— Provides the ability to select and Other WDF e ==
builders —_—

guery data from Cognos reports

— Provides XML data as input for other
Dashboard builders to generate
charts and reports

— Investment protection: Leverages
reports that customers already have
in place

WDF
Application

Cognos.
software




Cognos and SharePoint Portal Integration

* You can integrate Cognos portlets into many portals, including WebSphere and Sharepoint

/> Home - Cognos 8 - Windows Internet Explorer

=18/

@ v lg http://atserverjcognos/default. aspx?PageView=Shared
W & {& Home - Cognos &

i=%. Cognos 8

ﬂ_ HumanResources News » R&D Search Sites Finance

_’_I igf X ILrw:- Search |£—i;

[ 5w B - e e - o - @-

Version: You are editing the Shared Version of this page Exit Edit Mode X
Home > Cognos 8
Left Right
Z Add & web Part ), add & web Part
Cognos Viewer edit~ X Cognos Search edit~ X
Back to default entry Gaaichs Name fidi® k
The following items have fallen below safety stock levels: I @.
Advanced ¥
Half-Finger Gloves, M 4 3 -3 Cognos Navigator edit~ X
Hitch Rack - 4-Bike 3 3 3 Adventure Works Transaction
short-sleeve Classic Jersey, M 4 3 3 | Name ¢
Women's Tights, M N 4 3 3 @ Current Open Applications
s - - [@]  HR significant Dates
Paint - m | 4 i b ¢ [@ Prodict Reviews
Paint - Silver . : &0 # ey Reorder Report
Touring-1000 Yellow, 54 100 75 0 Sick and Vacation Day Monitor
HL Mountain Seat/Saddle 500 375 -20
ey —— . Untitled
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Integrate Lotus Connections Capabilities with SharePoint

Search Lotus Connections

44 Marketing research team site from SharePoint This Site ~ |
| . -
_ German  Arabic Korean French  Chinese  Japarnese TW  Hebrew “
View All Site Content
Documents Announcements . . -
Hover over names with Business |— —0o— ﬂ
* Shared Documents Agenda for Wednesday's team meeti>" Cards; go to Profiles etc PM
- by Tom Spade - ; 'J
Blegs Profila Activitias Bookmarks ¥ Windonq
» Calendar Enter| . . 2009 2:18 PM
b'fTDIT- Communities Wikis Files Sharepo
» Tasks
B T = v
Discussions Test om Spade 1009 12:27 PM
byHC Marketing Intelligence Specialist Links
= Team Discussion Renovations emplovee, Regular The " |
- . . re are currently no
& Add Chicago, IL United States o
Sites #4a . Builging: WRFS Office; 2341 To add a new link, dick
= German J 1-773 424-4700 = Add new link
u Arshic | Lotu¢ tomspade@renovations.com -
» Korean l % Federated Tag Cloud;
. ajax! | Sametime: 1 am Active | mity conn| click to search Lotus
. data, wrester § Connections
» Chinese
gooc _ . agement
* Japanese micre 2 Send e-mail | @ Chat | More Actions- | refere%
" TW research sametime sap search security soa social social-software software

» Hebrew tools w3 web web2.0 websphere wiki
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Integrate Lotus Connections
into Microsoft Office and Windows B
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WIN an Apple  iIPad

Please remember to complete your session evaluation online
at the Communication Station or point your Smart Phone
browser to:
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For a chance to win an Apple® IPad







