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Disclaimer

Information regarding potential future products is intended to outline our general 

product direction and it should not be relied on in making a purchasing decision. The 

information mentioned regarding potential future products is not a commitment, 

promise, or legal obligation to deliver any material, code or functionality. Information 

about potential future products may not be incorporated into any contract. The 

development, release, and timing of any future features or functionality described for 

our products remains at our sole discretion.



Cognos 10: Intelligence Unleashed
Smarter Decisions.  Better Results.

Freedom to Think,

Connect with Others

and Simply Do.

Unified workspace, 

All time horizons, 

Progressive interaction.

Decision networks,

Business context,

Accountability.

Mobile and Disconnected,

Integrated,

Real-time.
A revolutionary BI workspace 

delivered on a proven platform

with seamless upgrade.



Connect with Others

• IBM Cognos 10 delivers

– Built-in Collaboration and social networking giving groups the means 
to  engage more : 

• Establish decision networks to share insights and drive toward a collective 
intelligence

• Provide transparency and accountability to drive alignment and consensus 

• Communicate and coordinate tasks to engage the right people at the right time 

• So organizations can: Engage workgroups to easily collapse the time to align, 
decide and act

Collective Intelligence

To connect people and 
insights to gain alignment



Agenda

• Collective Intelligence

1. Social Networking for Business

2. Collaborative Decision Making (CDM)

• IBM Cognos Collaboration 

1. Solution Overview and demo

2. Lotus Connections – Social Software for Business

3. Searching – Collaboration with Business Intelligence

4. What about Portals? IBM & Sharepoint
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Collaboration is Everywhere



The Chasm

Just like…



IBM Cognos Collaboration



Just as people expect from their social networks

“I want to look back at old times we’ve enjoyed.”

“I want to connect and share things with the 
friends in my life.”

“I want to be updated on what’s new in my 
friends’ lives.” 



They also need in their organizations

“I need to easily access decision history in order to 
learn, reference and create best-practices.”

“I need to easily connect with people who are 
relevant to the decisions I make.”

“I need to better understand the perspectives of 
my colleagues.” 



Social Software for Business

89% of CEO's believe their customers will expect more 

collaboration and information sharing over the next five years   

Capitalizing on Complexity 2010 IBM Global CEO Study

Cost and quality of healthcare are 

complex issues that can benefit from 

social networking tools that help 

decision makers form a shared 

understanding of what the ‘system’ is 

doing and how to improve it.

William Marder, PhD, 

senior vice president for 

research at the Healthcare 

business of Thomson 

Reuters.
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Collaborative Decision Making
Facilitating the Human Dimension of BI

Adding Collaboration makes it easier to:

• Facilitate the process and pieces 

• Include business intelligence evidence for single 
version of truth 

• Retrieve a single historical decision

• Analyze decisions as single data set

• Track and audit decisions and initiatives

Today's decision-making software doesn't support teaming

• Geographically dispersed teams can overlook 
stakeholders

• No single place for history, accountability or 
transparency

• Siloed, difficult to track decisions made & follow through

• Informal decisions not communicated

• Inconsistent use of best practice techniques

• Cannot easily evaluate decisions or decision makers
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Build Stronger Relationships

Collect, organize, share and 
reuse work 

Solution Highlights:

• Link directly from Activity to a Business 
Insight Dashboard

• Single sign-on 

• Send email notifications directly from 
Activity

• Filter Activities based on dashboard 

• See updates to Activities in dashboard

IBM Cognos Collaboration
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Demo

Connect with Others

The BI Workspace





IBM Lotus Connections: part of Cognos 10 BI

• Cognos 10 BI includes 

IBM Lotus Connections and 

all required components

• Integration points: 

– Activities

– Search

– Security

• Licensing
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IBM Lotus Connections

Quickly create new 
content with other 
people

Wikis

Share best practices 
across the organization

Blogs

Manage your work more effectively
Activities

Find the right people to 
solve my problem now

Profiles

Bookmarks
Present your own ideas, 
and learn from others

Home page
See what's happening 
across your social network

Share your personal files
Files

Have a place to gather 
and exchange ideas 

Communities
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IBM Lotus Connections - Connections Everywhere
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Demo

Lotus Connections
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Build a reliable corporate memory

Integrated Search

Easily reference past decisions

Solution Highlights:

• Search for the following directly from 

Business Insight:

– Activities history 

– Annotations

– Current Activities 

– Any related items in Lotus 

Connections
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Demo

Search
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What about Portals? IBM & Sharepoint

• Lotus Connections and SharePoint are quite different products

– Lotus Connections social software provides significant functionality 

beyond SharePoint

• Lotus Connections integrates with SharePoint

• Portal Integration: Cognos portlets (web parts) can be embedded in 

SharePoint and other supported portals 

• Existing 8.4 portlets will continue to work with Cognos 10

– Navigator, Viewer, Search, SDK, Metrics, and more

• New Business Insight portlet in Cognos 10

Future considerations:

• Based on customer demand, we are researching how customers use 

SharePoint and how you would like to use it for collaborative decision 

making



Stellent

Apps

Content

Collaboration
Self Service

Contextual

Personalized

Secure

Role Based

Dynamic

Cloud

Consumer

Access Business Information 
Seamlessly integrate internal & external Applications & Services

Portals add personalization, integration, 
context, roles, agility, community groups, 
user site creation, etc, to help drive better 
business outcomes

Integrating

http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/


IBM WebSphere Portal Integration
Fully Integrated Page

Full search 

capabilities to 

Cognos data

Seamless 

access to 

Cognos Folders

Cognos viewer 

access to reports 

and pages, 

including multi-

page dashboards



IBM Portal Business Intelligence Builders 

• Cognos Builder 

– Provides the ability to select and 

query data from Cognos reports

– Provides XML data as input for other 

Dashboard builders to generate 

charts and reports 

– Investment protection:  Leverages 

reports that customers already have 

in place
Cognos builder

data

XML

data

Other WDF 

builders

WDF 

Application



Cognos and SharePoint Portal Integration

• You can integrate Cognos portlets into many portals, including WebSphere and Sharepoint
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Integrate Lotus Connections Capabilities with SharePoint
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Hover over names with Business 
Cards; go to Profiles etc

Search Lotus Connections 
from SharePoint

Federated Tag Cloud; 
click to search Lotus 
Connections



Integrate Lotus Connections 
into Microsoft Office and Windows

• Add-ons for Microsoft Office Professional

• Lotus Connections Business Card integration

• Search Lotus Connections Profiles

• Save documents to Blogs and Activities

• Create to-do entries in Activities





www.spss.com/goldcoast

WIN an Apple
®

iPad
Please remember to complete your session evaluation online 

at the Communication Station or point your Smart Phone 

browser to:

For a chance to win an Apple® iPad




