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Cognos 10: Intelligence Unleashed it
Smarter Decisions. Better Results.

Freedom to Think,

Unified workspace,
All time horizons,
Progressive interaction.

Connect with Others

Decision networks,
Business context,
Accountability.

and Simply Do.

Mobile and Disconnected,
Integrated,
Real-time.
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A revolutionary Bl workspace
delivered on a proven platform
with seamless upgrade.



Open, enterprise-class platform increases business
adoption and minimizes the burden on IT

[+ [*] *]
Business Users Executives Business Analysts
Customers & Partners Business Managers Bl Professionals

Access & Optimize Information

Common Business Model

Organize & Capture Content

Shared Set of | .
Purpose-Built || Business
IT Administrators Services Content

Deploy & Manage Applications

IT Architect
Application Developer

Architect & Integrate Solutions

IBM Cognos Platform is
purpose-built SOA
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Security Providers &

Firewalls

Data Integration &

Data Quality Tools
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Simplify and cost-effectively scale enterprise analytics

Cognos 10 delivers 4 major platform advances:

Optimize performance with architectural enhancements and in-memory
processing for faster results

Accelerate model design with guided workflow-driven modeling and
enhanced analysis on SAP BW for faster access to information

Enhance system management with more granular visibility and control to
increase IT efficiency

Streamline lifecycle management with the ability to seamlessly upgrade and
quickly respond to new business requirements



IBM Cognos 10 delivers architectural enhancements to
drive overall system performance and scalability )

* Enhancements for PowerCubes to
reduce report run-time

— Delivers over 20% improvement in
query performance

— Delivers over 25% improvement in
cube build time

* Enhancements for TM1 data source
to reduce report run-time

— Delivers on average 80%
improvement in query performance

* Optimized user scalability to
prevent disruption to the business

— Delivers on average 85% reduction in
CPU usage for content manager

* based on selective results from tests conducted in the IBM Performance and
Scalability Labs on pre-release Cognos 10 software
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IBM Cognos 10 delivers in-memory processing to drive
performance improvement

* Enhanced Query Service with Dynamic
Query:

64-bit in-memory optimized query
generation with pattern intelligence to
improve performance against complex
heterogeneous data

In-memory calculations and aggregate
operations for faster compute time

New optimized caching for hierarchies,
members, facts, calculations and prompts
for improved report performance

Initial conformance is for OLAP sources:
SAP BW, TM1 and Essbase.

* When compared against IBM Cognos 8 Bl software. Based on selective results from
tests conducted in the IBM Performance and Scalability Labs on pre-release Cognos

10 software
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20+ New
Patents

( Common Business Model

Query Service
with Dynamic Query Capabilities

Hybrid #

Open Data Access

OLAP Adapter& Relational
Adapters

= TM1 * SAP BW - DB2 © Teradata

= Cubing = MSAS © Informix = SQLServer

Services = Essbase = Oracle = ODBC
= PowerCube ~ JDBC...
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3x faster query
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IBM Cognos 10 eases maintenance with Dynamic Query .

Analyzer

° Visual display of result flow to
easily troubleshoot dynamic query
iIssues and resolve problems quickly

° Easy access to logs remotely from
dynamic query analyzer to reduce
maintenance time

* Ability to run reports from dynamic
guery analyzer to increase IT
efficiency

Query Analyzer

Business Query

MDX (OLAP)
Query Intent

TopCount
(expression)
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IBM Customers Realize the Value iigﬁ;ﬁ

“...from 10 minutes to less than a minute...”

Drill-down use case went from 10 minutes in classic to less than a minute
with DQ, and seconds with caching enabled

The ACV use case went from over 2 hours to under 15 seconds with Dynamic Query.
Users will love DQM and Dynamic Query Analyzer will be a critical tool for us moving
forward

“if we had DQA, the support case could have been
resolved in 20 minutes. Instead, it took 6 weeks ...”

"if we had DQA for [one of their use cases], the support case could have been resolvedin 20 minutes.
Instead, it took 6 weeks to go back and forth between Customer support, the Cognos Bl group and the
infrastructure group. By analyzing the query in DQA we can easily prove where the bottleneck is, e.g.

database vs Cognos"



Simplify and cost-effectively scale enterprise analytics

Cognos 10 delivers 4 major platform advances:

Optimize performance with architectural enhancements and in-memory
processing for faster results

Accelerate model design with guided workflow-driven modeling and
enhanced analysis on SAP BW for faster access to information

Enhance system management with more granular visibility and control to
increase IT efficiency

Streamline lifecycle management with the ability to seamlessly upgrade and
quickly respond to new business requirements



IBM Cognos 10 accelerates model design with Model !

Design Accelerator

°* Top-down design starting with
reporting requirements to build
business relevant models that are
easy to maintain and manage

* Workflow-driven approach to jump
start the process and reduce time of
building models

* Guided best practices to ensure
on-going evaluation to optimize
model design for easier reporting
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List of possible
- solutions for users to
choose from

You must have casc:

ading one-to-many relationships between tables, endity at a fact query subject The table PRODUCT_NAME_LOOKUP' does not join to
'PRODUCT"in thi er.

= Modify th f the join from PRODUCT' to PRODUCT_NAME_L OOKUP" to be one-to-one and apply afilter, as this is a lookup table. You will be
Xpression in Framework Manager.

" Change the cardinality from PRODUCT"to'PRODUCT _NAME_LOOKUP" to be one-to-one.
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Customer Stats * - IBM Cognos Framework Manager

File Edit WView Project Actions Tools Help

BE X

MEEIETE R Y =T

J 4mBack = Forward | Tt 5 ||CI..ISIDI'I'H' Stats

Project Viewer O =
E--@ Customer Stats

- Model

- [fy Data Sounzes

- [y Parameter Maps

E Customer Stats
35 Model

£ Explorer 3= Diagram [[]] Dimension Map

@ Data Sources

|| Parameter Maps

| Tools O x= |
3 summary | 8] search | e 4] ]

Design Language

English
Active Language

[Engiish |
Class Count

MOO

Demo

el Design Accelerator

| Froperties 0O x | Logon As...
Properties | Language | Model

Name Madel Run Metadata Wizard.. .
Description Find Report Dependencies
Last Changed 2001-03-21T00:00:00
Last Changed By
Model Comments
Screen Tip
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IBM Cognos 10 enhances analysis on SAP Business
Warehouse
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Faster response time for
analytic queries to increase
performance on SAP BW

Enhanced SAP BW
variable support to increase
metadata query performance

Self service package
wizard to quickly and easily
create packages, reduce
reliance on IT and increase
business satisfaction

ccccc

SAP Business

Warehouse
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Demo
Analysis on SAP BW



Simplify and cost-effectively scale enterprise analytics

Cognos 10 delivers 4 major platform advances:

14

Optimize performance with architectural enhancements and in-memory
processing for faster results

Accelerate model design with guided workflow-driven modeling and
enhanced analysis on SAP BW for faster access to information

Enhance system management with more granular visibility and control to
increase IT efficiency

Streamline lifecycle management with the ability to seamlessly upgrade and
quickly respond to new business requirements



IBM Cognos 10 enhances system management
efficiency with granular visibility and control
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System monitoring with

interactive charts to ease system

management and take action
before business impact

Suspend and delay scheduled
reports to reduce the load on the
system

User managed credentials to
enable self-service and less
reliance on IT

Status |

IBM Cognos Administration m—
Security ||

@ Current Activities
0%, Past Activities

System
Schedules

Day:
Jan 23, 2010
Scheduled by:

Any
Select a user..,

Status:
Scheduled M

Priority:

Any M

Advanced optionsy
Resat to default

Apply

B

Configuration || Go! Search

Upcoming Activities

Sam Carter |

(3 e s @

E=d 0w

 Jan 23,2010 »

15 w
1n

5
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Suspended: O

‘:| W Scheduled: 29

B Canceled: 2

I Total: 31
T

7 Day:[ Jan 23, 2010 ] Hour:[ 2PM ] Status: [ Scheduled ]

T
0123 49567 38 21011121314151617 181920212223

Enries: |1 -4 ©

Ol [Name
O Prociucts (Margin and Cost) «

Path: Public Folders » BSE Admin Console Demo.

[] [E Retaler Information ~

Path: Public Folders > BSE Admin Console Demo.

O GoSales XML reportrefresh =

Path: Public Folders » BSE Admin Console Demo.

O Order Method Stacked Bar =

Path: Public Folders > BSE Admin Console Demo.

| Request time | scheduled by | Priority &
January 23, 2010 2:26:00 FM Sam Carter (scarter) 2

Last Execution Response Time: 00:00: 16,703

January 23, 2010 2:36:00 PM John Walker (juraker) 3

Last Execution Response Time: 00:00:03.767

January 23, 2010 2:37:00 FM John Walker Guaker) 3

Last Execution Response Time: Unavalable

January 23, 2010 2:38:00 PM Dan Cope (dcope) 3

Last Execution Rlspomse Time: 00:00:49.06

Laat refvesh time: Janusry 22, 2010 2:40:43 PM
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Simplify and cost-effectively scale enterprise analytics

Cognos 10 delivers 4 major platform advances:
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Optimize performance with architectural enhancements and in-memory
processing for faster results

Accelerate model design with guided workflow-driven modeling and
enhanced analysis on SAP BW for faster access to information

Enhance system management with more granular visibility and control to
increase IT efficiency

Streamline lifecycle management with the ability to seamlessly upgrade and
quickly respond to new business requirements



IBM Cognos 10 streamlines lifecycle management and

seamless upgrade

° Validation of content in a single

environment to assess the impact
of change and address business
requirements quickly

— (e.g. refresh pack, data source
updates)

* Validation of content in multiple

17

environments to streamline the
upgrade process and increase IT
efficiency

Multiple use beyond upgrade to
quickly assess the impact of a
change and increase IT productivity

Multi-version co-existence to ease
management of phased upgrade
projects
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IBM Cognos Lifecycle Manager

Master ~ Projects -

Welcome

To begin, please create a new project or open an existing one.

Demo
Lifecycle Manager

Projects and Archives
A project contains data such as prompt values, validation and run results, and report outputs, related to the source and target applications being compared.

An archive is a project that cannot be modified. A new project may be created by using an archive as baseline.
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Cognos 10 Streamlines Lifecycle Management and i

Provides Seamless Upgrade

Upgrade first, then leverage new features

Use Lifecycle
Manager to
validate results
Cognos 8 and

COGNOS Cognos 10

Accept Move business users
desired results into Cognos 10

Leverage Cognos 10 New Features
(e.g. Dynamic Query, etc)

Use Lifecycle

Manager to Accept desired Promote reports

validate results results to production

to leverage new
features
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IBM Customers Realize the Value

“The upgrade was seamless”

| had doubts that two of my most complex RS reports were_l%ningtn simply deploy from
8.4.1to the 10.1 build without anyissue, but | waswrong, The upgrade was seamless

“Qverall: 5 out of 5 stars.”

“Owerall: 5 out of 5 stars. Once we got the hang of how it worked, how much we could pushit, howto break
our objects lists into smallerchunks and its shortcuts and “sensitive”™ areas, two people tested all our content
in 4 days. Without this program, it probably would have taken 6 people two weeks...maybe longer:

“Cognos 10 is super - reports that work in 8.4,

also work in 10.1”

“The ability to migrate our 8.4 reports: no defects ...”

“The ability to migrate our 8.4 reports: no defects, it's reallythe firsttime for us between two
release, we arevery impressedwith that”
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Partners Ready to Reap the Value in their Business f

“IBM Cognos 10 is undoubtly the

most innovative solution for people

: . customers will now be able to
to interact and collaborate with benefit from Genware software
information ...”

Frank Gelbart, President and CEO, Appfluent Technology for IBM COgnOS 10 ”

Sherlock Holmes, President and CEO, Genware Computer
Systems Inc.

“IBM Business intelligence

“IBM Cognos 10 will be

a game changer and we
“...we have yet to see as highly- will be ready... ”

antiCipated Of a prOdUCt as the Roger Moore, MotioCl Project Manager, Motio, Inc
new IBM Cognos10 offering...”

Andy Rachmiel, Partner, BrightStar Partners

“SpotOn Systems applauds the
innovations for business users
in IBM Cognos 10... "

Chris Ovens, General Manager, SpotOn Systems, Incorporated
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Summary

° IBM Cognos 10 simplifies and cost-
effectively scales enterprise analytics

— Delivers 4 major platform
advances

° Optimize performance
* Accelerate model design
° Enhance system management

* Streamline lifecycle management

— Unchallenged in market
° Right tools in the right hands
° Innovation without disruption

* Seamless upgrade

— Market-proven
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Delivering Program Success o

* New “How-to” Books Deliver Expertise | o mx
\BM COgnoS IBM Cognos Business lgl’si
— Bl Strategy Book, Bl on Cloud, Bl Redbook AnaWiES Couting H\Jﬁggﬁfe V0.1 S.;Zgl,ggss
. . . QN
° Proven Practices, Communities & Workshops /7 ,.."91’ Ce

— Champion & Business Analytics Workshops
— Innovation Center & Communities

— Champion Kit, Blueprints

— DeveloperWorks, C"3 Blog

* Services & Training Champion’s Kit
Drive Bl Success

— Proven Practice Workshops, Learning
Assessment and User Adoption Services

— Broader portfolio of self-paced training options
* Broader Deployment Options e

— Expanded offering for System z s : .:

— On IBM Compute Cloud LK:\
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Questions?




WIN an Apple iPad

Please remember to complete your session evaluation online
at the Communication Station or point your Smart Phone
browser to:

WWW.SpsSs.com/goldcoast




Disclaimer

© Copyright IBM Corporation 2010. All rights reserved.
U.S. Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP Schedule
Contract with IBM Corp.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES
ONLY. WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE
INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED “AS IS” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM’S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM
SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE
RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS
PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND
CONDITIONS OF ANY AGREEMENT OR LICENSE GOVERNING THE USE OF IBM PRODUCTS AND/OR
SOFTWARE.

IBM, the IBM logo, ibm.com, and Cognos, are trademarks or registered trademarks of International Business Machines
Corporation in the United States, other countries, or both. If these and other IBM trademarked terms are marked on their
first occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S. registered or common law
trademarks owned by IBM at the time this information was published. Such trademarks may also be registered or common
law trademarks in other countries. A current list of IBM trademarks is available on the Web at “Copyright and trademark
information” at www.ibm.com/legal/copytrade.shtml

Other company, product, or service names may be trademarks or service marks of others.
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http://www.ibm.com/legal/copytrade.shtml
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