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What If.....

You could use feedback captured from:

• Customers

• Constituents

• Employees

• Students

• Patients

• Stakeholders

to make improvements to your businesses, services or programs



You could......

• Reduce marketing spend

• Tailor web sites

• Better identify prospects

• Analyse buying patterns

• Personalise interactions

• Have better knowledge of customer requirements

• Be more aware of staff needs

• Identify students at risk

• Identify problem areas in your organisation.



Instrumented

Interconnected

Intelligent

The world is changing, enabling organisations to make 
faster, better-informed decisions



A Holistic Approach
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Descriptive Behavioural

Interactional Attitudinal



Rating of Opening General Session
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Capture Predict Act

…

Data

Collection

Deployment

TechnologiesPlatform

Statistics
Text

Mining

Data

Mining

Data Collection delivers an accurate view of 

customer attitudes and opinions
Predictive capabilities bring repeatability to ongoing decision making, 

and drive confidence in your results and decisions

Unique deployment technologies and methodologies maximize 

the impact of analytics in your operation

IBM SPSS Driving Customer Intimacy
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Attract Up-sell Retain



Author AnalyseDeploy Distribute



Author AnalyseDeploy Distribute



IBM SPSS Data Collection

• Author once

• Re-use

• Standardise questionnaires

• Control

• Advanced version control

• Match the tool to the user

• Have capacity for complex surveys

• Maximise use of resources

• Multi-lingual

• Minimise work for analysis

• Clean, high-quality data. 

Author



Demonstration
Author



Author AnalyseDeploy Distribute

Easy to use

Centralise & share 

survey assets

Control Access

 Increase in 

efficiency

Faster to react



Author AnalyseDeploy Distribute



IBM SPSS Data Collection

• Multi-modal

• Centralised

• Secure

• Interact with organisation databases

• Tailor survey to market

• Track progress 

• Respondents

• Telephone Interviewers.

Deploy



Demonstration
Deploy
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Deploy
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Deploy
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Deploy
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Online

Deploy
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Telephone

Deploy
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Telephone

Deploy
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Telephone

Deploy
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Telephone

Deploy
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Telephone

Deploy



26

Telephone

Deploy
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Deploy

Paper – Scan or data enter



Call Centres

Deploy



Mobile devices

Deploy



Author Analyse DistributeDeploy

 Increase 

participation

Easy to control

Engage your 

stakeholders

 Increase efficiency

Get timely results



Author AnalyseDeploy Distribute



IBM SPSS Data Collection

• Data is centralised

• Easily exported

• Can be integrated with organisational databases

• Control access

• Easy to use tools

• Accessible anywhere

• Reuse previous work

• Share work across organisation.

Analyse



Demonstration
Analyse



Access
Analyse



Author AnalyseDeploy Distribute

Easy to use

Ready access to 

information

Real time results

Allows Proactive

 Increased 

productivity



Author AnalyseDeploy Distribute



IBM SPSS Data Collection

• Integrate with other systems

• Automate 

• Can trigger actions

• Access to complete reports or data

• Publish to web, email, word, excel, ppt.

Distribute



Demonstration 

Distribute



Author AnalyseDeploy Distribute

 Improve 

processes

Actionable 

information 

Accessible 

information



Author AnalyseDeploy Distribute

Easy to use

Centralise & share 

survey assets

Control Access

 Increase in 

efficiency

Faster to react

Deploy

 Increase 

participation

Easy to control

Engage your 

stakeholders

 Increase efficiency

Get timely results

Easy to use

Ready access to 

information

Real time results

Allows Proactive

 Increased 

productivity

 Improve 

processes

Actionable 

information 

Accessible 

information



www.spss.com/goldcoast

WIN an Apple
®

iPad
Please remember to complete your session evaluation online 

at the Communication Station or point your Smart Phone 

browser to:

For a chance to win an Apple® iPad


