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Agenda lli!!.!l
* Overview of new capabilities of IBM Cognos 10 for use with your
investments in SAP applications
— User interfaces for analysis
— Added capabilities for SAP NetWeaver Business Warehouse

* Demonstration of IBM Cognos 10:
— SAP NetWeaver Business Warehouse

* Wrap up

— Additional information




Cognos 10: Intelligence Unleashed

Smarter Decisions. Better Results.

Freedom to Think,

Unified workspace,
All time horizons,
Progressive interaction.

Connect with Others

Decision networks,
Business context,
Accountability.

and Simply Do.

Mobile and Disconnected,
Integrated,
Real-time.

A revolutionary Bl workspace
delivered on a proven platform

with seamless upgrade.
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IBM Cognos Lineage

History of Integration and Interoperability with SOFTWARE"

SAP® Applications Certified solutions since 1997 w

no- 1T W B R

* One of the first Bl vendors to achieve
“Powered by SAP NetWeaver” certification

* Historical & ongoing commitment to certification of Cognos software
components

* Leverage expertise as part of over 35 IBM products that are SAP
certified solutions

* Cognos software as part of IBM Competency Centers focused
on SAP® applications




The IBM Cognos Platform: &

Embrace, enhance & extend your investments in SAP® technology Iiiln
& applications

)

SAP Certified

Powered by SAP NetWeaver®

®
SAP NetWeaver Portal

SAP Certified_

Common Business Model Powered by SAP NetWeaver®

®
AP Web Application Server

AP NetWeaver Namespace

Shared Set of Purpose-

Built Services Business

Content
. Data Integration & Data
Sezlstl:es Quality Tools

(

SAP NetWeaver ® Business
Warehouse Accelerator

Open Data Access

Cognos Architecture
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Message Relational
Sources Sources

SAP Certified

Integration with SAP NetWeaver®

SAP Business

SAP Certified [EEIS

Integration with SAP NetWeaver®

SOFTWARE"

P A R T N E R

SAP, SAP NetWeaver and SAP R/3 are registered trademarks of SAP AG in Germany and in several other countries.




The IBM Cognos Platform: 2
Embrace, enhance & extend your investments in SAP® technology ]
& applications

Securely display Cognos Bl content within an
®
SAP NetWeaver Portal

Common Business Model Run the Co(gnos 10 environment on an SAP

e e NetWeaver Web Application Server

IT

Shared Set of Purpose-

Built Services Business

Content

®
@ it Extend access to data from the SAP  Business

Services Quality Tools

API

Warehouse Accelerator across all Cognos 10

erformance Management capabilities and to

Open Data Access

all business users.
Cognos Architecture

®
o _ Extend access to data from with the SAP NetWeaver
() &
wi o P
Message Relational
Sources  Sources

Business Warehouse across all Cognos 10

Performance Management capabilities and to all

Extend access to data from with the business users
(G) ® ®
SAP Business Suite and SAP ECC across all

Cognos 10 Performance Management capabilities

SOFTWARE"

P A R T N E R

SAP, SAP NetWeaver and SAP R/3 are registered trademarks of SAP AG in Germany and in several other countries.
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A Bl workspace that is the start of your day il

Intuitive and easy to use it is the single
place that you go to find and do your
work.

(w Sample_dashboard® - IBM Cognos Business Insight - Mozilla Firefox: IBM Edition

R ES BB H B M- 4 | BlayoutandSte v ok Insert ~ | #y ~ | @ ~ vy Sample_dashboard* gw(Qrevenuelrend

3,129,979.949355 - 17,818,700

- - Select values Chart titles Title styles
IBM C B Insight
ognos Business Insig e
ki
Fposatin —

[ Raw Materials

Apply  Cancel

Select years

5,000k
Solution Highlight
O u Ion Ig Ig s (—— 2008-01 2009-02 2009-03 2008-04 2009-02 2009-03 2008-04 |

2009-Q1
2008 - 2010 E L Marketing Distrilbution Production Raw Materials
& oo T-H-B- sy % & a )

-

* Pre-assembled workspace content S G —

spha | Reduced | 3356239 $386063  $625,341 1,370,643

20,000,000
00! -
Standrd | $7204701 8 5 G, s
H H Overtime | 32,555,336 Sep £, 2010 12:08:36 PY '
* Search assisted authoring ﬁ - Son o | S
o

Chorger | Recuced | 407669 42,659,336 - Investigating spike in overtime costs

2008-Q1 2008-Q2 2008-Q3 2008-Q4
Standard | §6,90266  §4796596  $6,860343  $18,597,306

2009
e D rag al ld d rop assel I Ibly Overtime | §285,745  §1,209016  §EISER0  $2,114544 i ibuti Raw Materials)
& Marketing - Distribution Production & Raw Materisls

Total $7.634,703  $6,190,053  $7,869,625 21,695,282

* Dynamically filter

* Quicker and deeper insight in to data
* Seamless graduated experience




Seamlessly shift to more advanced analysis

Perform complex analysis tasks quickly and easily s

to get to the "why" behind an event or action to
improve business performance

IBM Cognos Business Insight Advanced

Solution Highlights
Intuitive drag-and-drop interface
* Integrated data exploration and analysis

* Calculations, drill, filter, pivot, top/bottom
count

° Manage set definitions
* Flexible format, layout and distribution
* Multiple queries, formatting and charting

ced - Mozilla Firefox: IBM Edition 8=X
) Edt+ View~ Stucte+ Datav Stye~v R~ Tods+ @~
DBE & B @ X w0 o > . 7'3'@'2"2'.' l\mm - B -
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2 Insert Indivi duaIMmh e (

—— multidimensional data items and in
mernbers,

Elﬁ Toggle between creating sets when |nsert|ng
erting the individual

eating sets)
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Crrill U

Exclude Mernbers »
Mave Members 3
Replace »
Create 3
Top ar Botton 3
Filter Set...

Expand Mermber
Collapze Mernber

Urion inta One Set »

Edit Set...

Help &) |f

Top 2 based on Units
Top 5 based on Units
Top 10 based an Units

Bottorn 3 based on Units
Bottorn 5 based on Units
Bottorn 10 based on Urits

Custum...\
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Reduce Reliance on IT for SAP NetWeaver® report and )
data modelling

Secure access

_ _ _ 1o SAPBW x
Increase BUSIneSS Sa tls fact’on and shorten Mavigate the Folders or seffrch to find the data source to use For the new package., Search

time to utilize information in SAP NetWeaver ™

Name

‘@ B somewe Direct access
Self Service Package Wizard o to SAP BW

Select the objects to include in the packags.
Objects:

e
- [ [ ze160505

@[] [ OF1AR_om3

1 1 @[ [ omat
nghllg hts &[] [ ZD1BSTUSR
= [ [ ze16050¢
= @ [Bzqi60508

. . @[] dfh ZQ160506{RR_2160508R01 (RR J1GOSOBRDI Var_Hier_Nods_Single_Input_Mandatory_
[ Q u I C kl a n d e aS I | C re at e S aC ka e S f ro m # [ iy 20160506/201 5O50ER! O6RO1_Var_Hier_Node_Single_Input_Mandatory_Default’
y y p g & | {h 201605061201 GOSOER0Z (2Q1GOSOERD2_Var_Hier_Hods_Single_Input_Optiorial_MoDefault

® [ fly 20160506/201 5050BR03 (1 GOSOER3_Var _Cher_Diske_Rangs_Input_Mandatory_Defaull _

SAP BW P —

Enable 5&P Bw Dual Structures support

* Secure access in accordance to existing SAP .
BW security profile e
* Display data as defined in SAP BW

* Change prompts from picklist, typein, ’
calendar, etc

Tiption, or Urique name is ba be used a5 the name of the objects

Reflect structures
in SAP BW

s and measures in the package, select bo enhance the packags For SAP BW




Self-Service Package Wizard for SAP BW [

* Allows the business to publish packages from Cognos
Connection directly off of existing SAP BW cubes without
needing access to Framework Manager

— Support for SAP BW cubes and BEx Queries
— Publish packages directly from Cognos Connection

— No need to model in Framework Manager




Access to SAP Time Dependent Hierarchies o

* Time-dependent hierarchy is created to reflect structures at different time
periods.

* The new time dependent hierarchy features allow users to seamlessly report
on their time dependent hierarchies within IBM Cognos.

* Changes made within the structures within SAP BW are automatically reflected
in the reports when generated or analysis when changing time periods

Hierarchy 'Retailer TimeDep 1' Change: '‘Modified Version'

|@I%I.§EI 1 |I| Maintain Level I Hierarchy Attributes || rg,gaflé'{‘all I : || [E]I,@Il

|@I [(Text Node I [ characteristic Nodes I [I'Retailer I TJintenal I i} ||| g | Sy || | g | |

Retailer TimeDep 1 |infoobject |mMode Mame Ui [ valid from | To |
= R Al OHIER_NO.. ZDRET_ALL [ 01.01.1000 31.12.9999
[ A Asia ZD_CCONT ASIA | 01.01.1000 31.12.9999
= M Africa ZD_CCONT AFRICA [ 01.01.1000 21129999
MOI’OCCO 2005 - 201 O [ A& Arab Republic of Egypt ZD_ CCOUM ECYPT [T 01.01.1000 31.12.9999
b /& South Africa Z0_CCOUN SOUTHAFRICA [| 01.01.1000 31.12.8999
: = /& Marocee ZD_CCOUM MARGCCO || 01.01.2005 31.12.2010
Algira 2000 - 2004 > /& casaviancs 7D_COTY _ CASABLANGA [ 01011000 31120999 ¢
A Retailer 171 Z0_CCUST 00000171 7] 01.01.1000 31.12.9999
A Retailer 129 ZD_CCUST 00000129 [ 01.01.1000 31.12.9999
A Retailer 122 ZD_CCUST 00000122 [ 01.01.1000 31.12.9999
A Retailer 9 ZD_CCUST 00000009 [ 01.01.1000 31.12.9999
< g i CEOUN ALGERIA 67912000 31 19 5664 N
v AT Djazair ZD_CCITY ELDJAZAR [ 01011000 31129999
M Retailer 178 ZD_CCUST 00000176 [ 01.01.1000 31.12.9999
& Retailer 72 ZD CCUST 00000072 [Tl 01.01.1000 31.12.9999
b A Europe ZD_CCONT EUROPE 71 01.01.1000 31.12.9999
= e o BA 2 0k il .4 il A Tl Ad A AAAn A 40 Anan




Time Dependent hierarchies in Report Studio...

The time dependent hierarchies are dropped into the individual lists.

List 1: <

List 2:

-

Time Dependent Hierarchy: 01-01-2005 to 31-12-2010

Africa Country City Amount

=fl] africa= dl] Retailer TimeDep 1 Level 02= I{E] City= <

<City= <,

<Retailer TimeDep 1 Level 02> <City= <)

<City= .

=Africa= =<Retailer TimelDep 1 Level 02= =City= <)

<City= <.

<Retailer TimeDep 1 Level 02> <City= <)

<City= .

Overall Aggregate <Aggregate(Ar

|-: HTML Ttem :=-|

Time Dependent Hierarchy: 01-01-2000 to 31-12-2004

Africa Country City Amount

-:E]Afriu:a} -:I] Retailer TimeDep 1 Level 03 I-:E] City= <

<City= <

<Retailer TimeDep 1 Level 03> <City= <)

<City= <,

=Africa= <Retailer TimeDep 1 Level 03> <City= <)

<City= <

=<Retailer TimelDep 1 Level 03= =City= <)

<City= =

Overall Aggregate <Aggregate(Ar

DL
(1)
[Hypuill
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Time Dependent Hierarchyg] 01-01-2005 to 31-12-2010

Africa Country City
Africa Arab Republic of favpt Alexandria
Cairo
South Africa Durkan
Johannesburg
Cape Town
Cazablanca

Overall Aggregate

Armount
€47 734 348
€359,565,310
€38,527 405
€38 648,285
€30,254 100
€35,007,231

£229,736,682

Time Dependent Hierarc

01-01-2000 to 31-12-2004]

Africa Country City
Africa Arab Republic offEqvpt  Alexandria
Cairo
South Africa Durban
Johannesburg
Cape Town
El Djaza'ir

Overall Aggregate

Amount
47,734 3428
€39,565, 31000
€38.527,4050
€38,643 286
€30,254,100
€17,868,679

£212,598,130




IBM Cognos 10 optimizes performance with in-memory

processing

* IBM Cognos platform provides faster
answers to business problems with
in-memory patented technology

— 64-bit In-memory optimized query
generation with pattern intelligence to
improve performance against
complex heterogeneous data

— In-memory calculations and
aggregate operations

— 64 bit cache facilities with 'in-memory’
optimizations: hierarchies, members,
facts, calculations and prompts

* Dynamic Query initial conformance is
SAP BW, TM1, Essbase. Other
sources are slated for future
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Architectural Overview — Dynamic Query i

Dynamic
A2l Others... Query Framework

Business

Insight Viewer
Advanced Analyzer

Clients Report Analysis Business

Studio Pro Studio Insight Manager

Query /
Queryresult
Content

Query

Planning

Query

Execution

Adapters

Data Sources




Architectural Overview — What’s new? i

Business Transparency and
Maintainability with
verbose logging and

visualization

Clients Report Analysis Business Report

Viewer

Insight

Studio Pro Studio Insight Advanced

Query /
Queryresult
---------------------- Intelligent local Single Transformation | ...
versus remote Engine for OLAP
processing for
MDX

Query Framework
Content
Query Yransformation Store
Query y -

Planning

Hybrid Query Execution

Query

Execution »
............................ B Log ‘
Adapters Hybrid Result

eNAbIES MIXING o A A e am
OLAP & RDBMS

Security-aware

Caching O
‘ J

11

Data Sources
-




Dynamic Query el
* Query optimizations to address query complexity, data volumes, and
timeliness expectations with improved query execution techniques.
— Reduce studio knowledge requirement
— Smart flexible query engine

* Significant improvement for complex OLAP queries through intelligent
combination of local and remote processing and better MDX generation.

— Recognizes performance pitfalls automatically
— Intelligent hierarchy approach
* Security-aware caching.
— Improved query fetch strategy
— Reuse when/if required
* New data Interfaces leveraging 64 bit processing.

16




Query Visualization troubleshooting tool t

* Troubleshooting Queries in C8 was . . .

) ery Aﬂa\yzer




IBM Cognos 10 enhances system management efficiency with query

analysis

*IBM Cognos Dynamic Query
Analyzer delivers ease of
maintenance

— Reduce time required for
gathering log information

— Run reports from the tool for
increased efficiency

— Visual display of result flow to
easily troubleshoot query
Issues

— Quick understanding of the
query result set to focus on
Issues

Query Analyzer

& Business Query
Setenure

ﬁ\\
HerarhyD MDX (OLAP) Query
Intent

bl

1 aealint

ADCellzehe WD s DzAs MDErnCube

et i MDembers TopCount
| / \ 7Y ( expression)
4 4 - A
JaEnenREr

ool SlThs. Igjj.g;&“%ﬂ.‘.,,,‘. el ;ML?;%QE‘&;- e -]

A %
Vielunn Yeaunn Walum Al Tl

1

SQL Terminals safed sl
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Demonstration o

* Demonstration of IBM Cognos 10 with:

— SAP NetWeaver Business Warehouse




IBM Cognos 10 Beta Customer Comments )

"Every time we tackle a performance issue we solve it
First Energy

This is a kind of an environment our users could use and get what they need.

Customer really likes the new charting. They liked the ability to change color properties of
the charts of the reports studio menu bar




For additional information U

* Website:

http://www-01.ibm.com/software/data/cognos

* View customer webinars with Tellabs®, FirstEnergy® & Nike®

— http://www-01.ibm.com/software/data/cognos/solutions/sap/library.htmi
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Information and Analytics Communities )

* On-line communities, User Groups, Technical Forums, Blogs,
Social networks, and more

— Find a community that interests you at...

* jbm.com/software/data/community

— IBM Business Analytics for SAP User Group
* http://tinyurl.com/IBASUG

* Information Champions

— Recognizing individuals who have made the most outstanding
contributions to Information Management communities

* jbm.com/software/data/champion

22




Delivering Program Success i

DT

IBM Cognos Business 8(,8
Intelligence V10.1 % / Nea
Handbook

°* New “How-to” Books Deliver Expertise
— BI Strategy Book, Bl on Cloud, Bl Redbook
* Proven Practices, Communities & Workshops

— Champion & Business Analytics Workshops
— Innovation Center & Communities

— Champion Kit, Blueprints

— DeveloperWorks, C*3 Blog
* Services & Training Champion's Kit

— Proven Practice Workshops, Learning e ——

Assessment and User Adoption Services oo ot b ot

— Broader portfolio of self-paced training options X & [ ¢ Y

* Broader Deployment Options s 7N\ .
| U S Linked 1.
— Expanded offering for System z My O

3 &
waam-g‘a‘a a.“d\;\ o 1"““.( =
— On IBM Compute Cloud e P g
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WIN an Apple’ iPad

Please remember to complete your session evaluation online
at the Communication Station or point your Smart Phone
browser to:

WWW.SpPss.com/goldcoast

For a chance to win an Apple® IPad
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Disclaimer |ii|||
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© Copyright IBM Corporation 2010. All rights reserved.
U.S. Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP Schedule
Contract with IBM Corp.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES
ONLY. WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE
INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED “AS IS” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM’'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM
SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE
RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS
PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND
CONDITIONS OF ANY AGREEMENT OR LICENSE GOVERNING THE USE OF IBM PRODUCTS AND/OR
SOFTWARE.

IBM, the IBM logo, ibm.com, and IBM Cognos are trademarks or registered trademarks of International Business Machines
Corporation in the United States, other countries, or both. If these and other IBM trademarked terms are marked on their
first occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S. registered or common law
trademarks owned by IBM at the time this information was published. Such trademarks may also be registered or common
law trademarks in other countries. A current list of IBM trademarks is available on the Web at “Copyright and trademark
information” at www.ibm.com/legal/copytrade.shtml

SAP, SAP NetWeaver and SAP R/3 are registered trademarks of SAP AG in Py
Germany and in several other countries. ‘ J
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