IBM Cognos 10:

Meeting the Needs of
Business Analysts with
Advanced Analysis

Dev Mookerjee
Business Analytics
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* Discover how you can:

— View, assemble and analyse all the information required to make
smarter decisions

— Assess your immediate business situation with more advanced,
predictive or what-if analysis

— Engage the right teams and minds from across your enterprise for
more inclusive and holistic decision-making and analysis

— Deliver analysis results to the processes and people at the front
line of your business




Cognos 10: Intelligence Unleashed i
Smarter Decisions. Better Results.

Freedom to Think,

Unified workspace,
All time horizons,
Progressive interaction.

Connect with Others

Decision networks,
Business context,
Accountability.

and Simply Do.

Mobile and Disconnected,
Integrated,
Real-time.

A revolutionary Bl workspace
delivered on a proven platform

with seamless upgrade.
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Today brings an explosion in information...

... Yet organizations are operating with blind spots i
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Variety of Information

- - .

Velocity of Decision Making

Source: IBM Institute for Business Value ‘

Lack of Insight
1 in 3 managers frequently make
critical decisions without the
information they need

Inefficient Access
1 in 2 don’t have access to the
information across their organization
needed to do their jobs

Inability to Predict
3 in 4 business leaders say more
predictive information would drive
better decisions
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Imagine if you could...
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A Bl workspace that is the start of your day i

(w Sample_dashboard® - IBM Cognos Business Insight - Mozilla Firefox: IBM Edition uw

Intuitive and easy to use itis the single
place that you go to find and do your 5o e o T ———— e
work Futyre,Chips

Select a cost range
2,000,000 4,000,000 5,000,000 8,000,000 10,000,000 12,000,000 14,000,000 16,000,000 18,000,000
5, -
3,129,979.949955 - 17,818,700

T8 Layout and Style ~ o Insert

Select values Chart titles Title styles

IBM Cognos Business Insight

[v| Distribution 20,000k 20,000k
Marketing
[v|Production 15,000k — /

[v|Ravw Materials

Apply  Cancel

Select years
2008 2009
o )

5,000k I
ok I K

2009-01 2008-02 2009-03 2008-04 2009-01 2009-02 2008-03 2009-04

2010
L

Solution Highlights

2008 - 2010 - Y Marketing Distribution Production Raw Materials
& o T-H-B- sy % & J J
* Pre-assembled workspace content e
4jpha | Recuced | $356,239  B3G6063  SE2I3H 41370643 15000000 . —
Standerd | 57204700 5 gectey Gmith J—
° r h - t d th r' n Overtims | $2,658,336
Search assisted authoring | e C T s — —
Cherger | Retuced | $407 589 42,659,336 - Investigating spike in overtime costs 2 . . . .
200821 2008-Q2 2008-Q3 2008-Q4
° Standerd | 359402686 $4796696  $EEE0343  $18.,597.306 208
Dra and d rO assel I lbl Overtime | §285748  §1208016  SEISEE0 42,114,544 inENatnbuty ion.HsuMateqials)
@ Marketing o Distribution o Procuction & Raw Materials
Total $7634703  §6,190,953  §7.860.625 421,695,282

* Dynamically filter

° Quicker and deeper insight in to data
* Seamless graduated experience



Seamlessly shift to more advanced analysis

Perform complex analysis tasks quickly and easily
to get to the "why" behind an event or action to
improve business performance

IBM Cognos Business Insight Advanced

Solution Highlights

° Intuitive drag-and-drop interface

* Integrated data exploration and analysis

* Calculations, drill, filter, pivot, top/bottom count
° Manage set definitions

* Flexible format, layout and distribution

° Multiple queries, formatting and charting
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@ Hew® - 1BM Cognos Business Insight Advancad - Mozilla Firefox: BM Edition

1) Wit5.20.208 212 ks e /
Edt e W Stuctws v Dataw Styev Rnw Toke @+

few
DEH smBAX oo b - T-B-0-H4-Z-B-DEQP W- M-
For

g
~— B Insert Individual Members (currently creating sets)

Toggle between creating sets when inserting
multidimensional data it

mermbers,

ems and inserting the individual

201002
201004

Drill &2
Orvill U

Y .

Exclude Mernbers
Mowe Mernbers
Replace

Create

* v w ¥ ¥

Top or Bottom

i '

Exphat Set.

11111

Filter Set...
Expand Mermber
Collapse Member

Top 2 based on Units
Top 5 based on Lnits
Top 10 based an Units

Union into One Set »
Edit Set...

Bottorm 3 based on Units
Bottorn 5 based on Units
Bottorn 10 based an Units

Custum..k
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Augment corporate information with external data o

Combine external, departmental, and your own
data to corporate information resulting in broader
perspectives

External Data

Solution Highlights

° Import external data sources into reports or
query subjects

° Leverage external data as report filters
* Publish for reuse and update

* IT governance

3. Data Attributes

4. Mapping Cptions

ALs
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|CDocuments and Setiingsidministrataridy DocumentsiDownlaadsiCustomerCamplaints.cs|_Browse

[ allow the server to automatically load the fie
Data items:

roduct Line
LINECODE

U

KU (Shart Name)

External Data

1. Select Data

2. Data Mapping
3. Data Attributes
4. Mapping Options

Help x

Data Mapping

External data:

i CustomerComplaints

W Product Line (W Product(al)
[ PLINECODE [ Product Line
[ sk
[ SKU (Short Mame)
[} sKu_coDE [ Machine Type
W # complaints [ Defects
(W status [l Production Hours
W sub status [l surmmnary(Defects)
[ Sub Suh Status [l Summary(Production Hours)
[0 summary(# Complaints)
| market Strategy - Sales Info Dashboard* - IBM Cognos Business Insight - Windows Internet Explorer IOk
9 U Edt- Vew=- Stucure~ Dae~ Stye~ Toos~ @~
imexno 74 B 0686
enf| e < A-mzu EHEE & — i o] B - 4 B
L | customer | Customer | Customer CUST_KEY Customer| Customer | Customer Customer | Cust ) || Insertable Objects -3
Region  Country City Lead Name Micro Priority | Segr
Type Segment
Noth  Cansds  Toorta 100 Standard  Horthstar M ¢ Medi
| America Systems
Toorta 125 Standard Northstar  Mix A Medi
Systems
Toronta 350 Standard  Northstar  Mix c Wedit () customer country
Systems (W customer cry
Toronta 200 Standard  Horthstar  Mix 8 Med 0 cusT_Key
Systems (1) Customer Lead Type
Toronta 175 Standard  Notthstar M 8 Medi ) custore ame
Systems [ customer Micro Segment:
Toronta 375 Stardard | Hotthstar Mk c Med ] Custormer Pty
i (1) Customer Seqment
elaton %
Tororta 326 Standard Notthstar  Mix c Medit I cancelavo
ki W vn Loz
Toronta 276 Stardard  Hotthstar  Mix 8 Medi
Systems
oo 75 Standard fiorbetar Medi
Medi




Business Manager6® - IBM Cognos Business Insight - Mozilla Firefox =JIE
( @ http: //vottbidemo0 1.ottawa.ibm.com/ibmcognos/cgi-binfcognos.cgi?b_action=icd&pathinfo=%2Fmain&ui.action=view&encoding=UTF-8&errURL =javascript%3Awindow.close() iﬁ} |
- 5 BB H B 3~ o | T lasyoutandStyle v o Insert v | & v | @ ~ iy Business Manager6* | W (Q Search

FuturezCHips

INTERNATIONAL

Revenue Dashboard

Choose Year Revenue by Region Chart
2007 2008 2009 2010
1 1 1 I\ 60
L
2007 - 2010
50
3
@ 40
Choose Product T
3
Iy £ 20
Alpha g l
Charger g
Nova (_&’ 1 \

Apply Cancel

Demonstration
External Data

Units Ordered K )

Units Ordered | 2007 | 2008 | 2008 | 2010 % Successful Sales | 2007 | 2008 | 2009 | 2010
Alpha 3475 6527 5762 65916 22,680 Alpha 294 487 407 437 1,625
Charger | 1,068 2588 3547 3350 10,562 Charger 115 284 381 363 1,123
Nova 786 2557 2,149 5492 Nova 105 257 240 602
Total | 4543 9901 11,866 12,424 38,734 | Total 409 876 1,025 1,040 3,350

Done — |




Imagine if you could...
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Perform analysis and discover trends based on secure

Bl data in familiar spreadsheet environment

Avoid multiple versions of the truth, and leverage
existing skills by working with secure Bl data in
familiar spreadsheet environment.

IBM Cognos Analysis for Microsoft Excel

Solution Highlights

* Column and row calculations and formatting
* High speed bulk import

* Publish to IBM Cognos Business Insight

'E3 Microsoft Excel - Book1
P] Ele Bt View Insert Format Tools Data  Window Help COMAdd-Ins...
i Tahoma =8 =B I U |E®==E S % o 08 'f‘)'-.A-!
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Cognos B Bl Analysis

Oltawns Bl Server
Company &

Ready

a
10"« wi\sheeta {sheetl /{ sheetz /£ sheeta /
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) Foverus | Groeproft | Feverue | Groceproft
10 Degar e Sare $125,041 68 $43,020.60]  §150,769.60  $o2,543.40
il Direct parieting Tos6an 4 427e,000a0|  fei0ad foed, 672
12 flssranGe  gseeeee| RIS basaaa
(53 | Cyoviear Store $0.00 $0.00 50.00 $0.00
14| Mounkaineering Equipment [ GoF Shop. 0,00 40,00 40,00 40,00
[is | Cutdoors o §7,299,585.60 42,460,015.16 8,418,956 36 42,751, 376.9
16 1,796,607.15  4412,009.80| 1,698,577.16 {565, 698.3
17| Viershouse Store g4,20554 20018 4342 goronse
1o [Retaiier | 5 etz e 0 2000016 JIT, 40676 06 3800, 0140
15 5,002,001 06 41,265, 156,52 Je.00,63 5141477191 50
[ 20| (R e ting $1,176,075.18  $306,243,30| $1,346,048.96 4§30, 06,54
2 f193,692.95  fseeszae|  fmzzrea fl0,s80.70
| 22 | Eyeweer Store 40,00 40,00 $0.00 .00
23| Camoing Eauipment Gol Shop 0.00 0.00 j0.00
24 utdoors o $17,169,516.72 $4,362,591,72 | $20,419,062.00 45,061,601.74
3 Sports Store /501,904 26 41,199, 70694 | 6,395,111 60 $1,478, 06,20
2 Viershouse Siore 2.159,119.06 §495,065.5 | 42,506,266 44 4575,451.02
7 [Retailer 91,373,767, 14 §7,637,66,22 | 37,065,366 90 §6,524,071 08
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Incorporate Statistical Results with Core Business

Reporting

Validate information, and drive business decisions by
incorporating statistical evidence in reports

IBM Cognos Statistics

Solution Highlights

* Based on the market leading SPSS statistical engine
* Seamlessly integrated in Report Studio Professional
* Mass distribution through Dashboards, Reports

* Works for all data sources

Isolated
Tool

Desire to
easily share
analysis
w/Broader
Business
Community
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@ Operations Dashboard* - IBM Cognos Business Insight - Mozilla Firefox

B 5 = i Bd M- @ | B lsyoutandStyle » ol Insert v | &% ~ | @ ~ ¢y Operations Dashboard* ;IW(Q Ses
Operations Dashboard r Future;Ehips

30 Product Line
25 ,’*o\r/\. - Alpha
— i
2 20 e e _.____~—§-"' — ___5_.____,.»" - Charger
25 . T = - - — . - Mova
a * ¥ - e + — _ S i
10 ; » ’ y * & ___'1 — o
5 » ¥ ’ == -n- S
0
Defects Trends (Sept 08 - Dec 10)
Distribution of Product Defects Defects by Product line Correlation Between Defects and Ave Prod Hours
— Mormal
[~]
200
G Mean
=128.62 2007 @gﬂ 8
Std. Dev. - ® o0 oo88
oy \ L
= =
S 47
2
= [#]
- 8
Q R# Linear =
IBM Cognos Statistics
- 1. 1
15 20
[ae]
Mote: Mova outliers need to be eliminated
2010-1 2010-02 2010-03 2010-04 ﬁ
Product defects
by Quarter Defectz | % Defective | Unitz Defectz | % Defective | Unitz Defectz | % Defective | Unitz Defectz | % Defective | Unitz Unitz Defectz | % Defective
Alpha 51 0.89% 5,758 &0 0.93% £ 474 75 1.06% 7102 69 1.00% 6,923 26,261 255 0.97%
Charger 35 0.94% 1704 K 0.91% 3,720 35 0.93% 3,758 41 1.04% 1534 15114 145 0.96%
Mowva 22 0.91% 2407 21 0.95% 2,205 19 0.89% 2,138 24 1.05% 2,280 9,030 36 0.95%
Product{All) 108 0.97% 11,867 115 0.93% 12,399 129 0.99% 12,996 134 1.02% 13143 50,405 486 0.96%




Deliver the power of predictive analytics into the hands
of the business users

sPss [t :
Uncover key insights in your corporate data by 2 AR (==
integrating predictive analytics as a core activity to __fEme

drive business decisions

Integration with IBM SPSS Modeler

“« r\
g "N
Solution Highlights [ S— }
. . . . . Business Model
* Leverage Bl to identify problem or situation needing IBM Cognos Bl
attention
* Develop factual context using reliable trends, patterns and Cognos
predictions. w SOﬁW&I‘GB
* Easily distribute the results to broad user communities by _" :,_.’! ——
publishing into the Cognos Business Intelligence M EFE ==
environment. ——T T T
——=——=— M
- "‘:“i
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Statistics Demo

Demonstration
IBM SPSS Modler integration




‘What-if’ analysis to anticipate the course of action for o

better business outcomes

Develop scenarios on-the-fly and share them
with others for greater collaboration.

What-if Analysis powered by TM1

Solution Highlights

* Create personal scenarios to support unlimited
ad-hoc alternatives.

* Develop scenarios on-the-fly and share them
with others for greater collaboration.

° Create on-the-fly scenarios

* Share and collaborate on scenarios

/2 thin | Work InProgress | US IT | Owner-Clint - Windows Internet Explorer

P Mo

- XBE M0 @-'3: 0 Bl| - ety ‘fb
BestCase
Manual Enty  [Exmense Deteil Expense Summary ipense Baseline Defaut
[Rows: Columns: Context: yUkEIY
¢ ExpenseDetail | ¢ Months ExpDetal o) dustr ) flLocelcurency [ ffcurrent orl 07t Ca5e
TEpansebaa] B ] é (CumeneyCal] [7] § focenars]

[E)

Incentive Comp
Option Expense
Resticted Stock Expense
Tuition Reimbursement
Severance

=) Total Employee Compensation
Life
Dental
Healih
40tk match

= Total Benefits

profie n09  Feb09 M09 A0  May09  wn09 M09 Awo09  Sep0o  Qct0s Mo
Salaries $100,000 §70,208 $77,229 §70,208 §77,229 $84,250 $34,250 §98,291 $91,270  $98,251
Overtime headcount §25400  §10,500 §550 $500  $21,274 $600 %600 $700 $650 $8,990
(=) Total Salaries $125,400 $80,708 $77,779 $70,708 $98,503 $84,850 $84,850 $98,991 $91,920 $107,281
Bonuses

65,000 23,400
sa583  s4583

§19,672 525,000

30,000 $4612

Revenve $19,044  $33,328
15,000 525,000

278,700 £196,631

Salary 4 se03
Salary $1,588 61,985
§2,507 3,134

Revenue 9,52 $16,664

514412 522776

59
Total Personnel Related Taxes Si3464  SI6830 Plagse select sandboxes 1o copy 563
Total Personnel Related Taxes % EY Bl EY
Computers & Technical Equip Rental sao0  s1e2 [Default 18
Office AV Studio Equip Rental $1,319 $106  Jncrease o Occupancy 149
Other Equipment Rental <10,000 B EY
= Total Equipment Renta! $15319 5248 547
Ocaupancy s15000 35,721 01
Travel & Entertainment Fla  $1L000  $21,000 00
Professional Fees 445 16913 3,669 69
Telephane s170 2,138 26
ire Comnlar [T—— e am bin
|
1 of2[

»
¥

16,992 $15402 15942 $15,482 $18,42 €21,53 0,003 21,563

$4,583 64,583 4583  £4583  $4,583 4583 4583  ¢4.583
§16,393  $16,393 15393 $16,393 $16,393 $15393 $15,393  §16,393

$5,073  s4612  $5073  S553  $5,53 5457 $5395 86,457
$33,328  $14,283 SI5664 $16,664 $23,805 $3089 342,850 $23,805

34,533 76,898 84533 92,218  $92,218 $107,583 99,903 s972 &
238,632 202,830 242,692 $235,725 $245,866 $293,664 (281663 $181,055 €
$1,002  $993 1,002  €1,191 61,191  §1,3%0 1,290  §1,3%0

2,188 1,985 2,184 €238 2,382 7% ©81 270
$£5,4%  $134 5 $3,761  $4388  $4075  $4,388

e R biiam samass ameamr siign3

Croate sandbox

Create new

i Copy from existing sandbox

Sandoax name: Deciehse of L

Ok Cancel
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Ad-hoc analysis of real-time information i

! | Deshboards | Agert Pefomance | Aditiss | v 3 4

Time - v | | AgentPerformance - Sales

B CalsHanded @ AvgHande Tie B Hande 5L4

Make decisions in-flight by adding another
dimension with integrated real time information
to monitor the pulse of the business. e — T —— |

B CalsHanded @ AvgHande Tie B Hande 5L4 » Avgtod Tme 0 Cak Wating

IBM Cognos Real-time Monitoring

AgestPerformance - Cals/Avg Handle Time - N¥ v || | AgentPerformance - Calls/Avg Handle Time - 1L

0 Cdk Handed @ Avg Hande Time @ Hande 54 B CalsHanded @ AvgHande Tme B Handle 514
150 164
P e e o | e | taameenesit]
[ @ htip:/fraghu.sanjose .ibm. com: 10080/cognos i-bin/cognos. cgi?h_action =icd&pathinfo =%2Fmain&wi. action =view&cafcontextid=CAFW00000070Q0F GQTNMDAWMDAWMGFGQUFBQUEWS00 WG 7 ¢
Solution Ble = 0 = o Succese- w0 o0 o) BT (=== p
Real-time Calls Waiting Historical Call Waiting Per Day

\\\\\
Utiliz:
1

* Instantly view the information needed to
monitor your business and make daily or
hourly decisions.

* Automatically alert right the people
* Determine the root cause of an issue.

* Drill down and filter information so you have
exactly what you need.

° Analyze trends and patterns.

s =
400

5

2 a00

>

2o " I " i

<] m

Call Statistics By Hour

Calle Waiting g Hold Time Aug Handle Time Calle Handled

22




Imagine if you could...




Effectively restructuring information to reflect your M/

business better i)

Alignment to business structures that provides
common sanctioned version of the business
dimensions used across the organization

IBM Cognos Business Viewpoint

Solution

° decrease the time for reporting on current and
accurate information

* Common sanctioned version for your entire
organization

* Provide input to, and approve restructured
information.

° Reorganize and contribute business information at
the speed your business demands.




Managed contribution powered by IBM Cognos TM1

Intuitive and structured managed workflow blended
with analysis to deliver a wider and deeper view with
increased accuracy when planning business
activities.

Contribution with IBM Cognos TM1

Solution

Create personalized hierarchies and dimensions.

Create views of information that suit your own
business needs.

Drill, sort, link and chart data.

Make changes on the fly for up-to-the minute analysis.

ALy
| ull
'}|n.-
[y

\@ Application Defini

n Tool

BEX

Fie Edt Applcation Help
E)=) @ &2
Design = O | Seude 83| 2 Approvd

= B Expense Forecast

TM1 Objects

= O3 Tt Server: 192.168.11,

Views
O bimensons [ gontibutor - Expense Forecast
ExpenseDetal ByC
658 FaRates - You are a reviewer o contributor for
B () Contributions
anuslertry - Name. state Ounership Reviewer
. G i Reviews Total Compar: D tnconplele v Nome w None )
[ u = D Total Company
& UK Sales ‘which consists of:
2 O US operations Name state Oumership Reviewer
Oust Tt Cormpany (A1
O Us Marketing K Sales © & work In rograss  Admin Sl
O UsFinance US Operations © ot Started w Hone w MNone
O usLegal UK Qperations O Motstated " Meme W Nene
USHR
o Us il O Motstuted  w Mone v MNone
O US Administration
1 O WK Operatians
+ OUsSales
@ Workflow Detal for Total Company s
Current
proidet O Incomplete
At least one iem befonging to this kem s Nok started, and et least one other tem s n a state of Worl
Datain this state was agaregated. The Incomplete state apples orly to review approval tems,
Changed 0 15, 2009826121 AM EDT
time:
Changed by: Adnin
Vewed:  yes
Reviened: o

= O3 views
B Expense Detai By Category)
U@ marual Entry
U@ Expense Detsi
B Expense summary
U@ Expense Baseline
< Drop TM1 Yiew here.
& £ approval
Appraval

Define Security

Serure nodes in the Approval
Hierarchy to specific graups to
vigw, edit, submit, or review as

=0 Cubes

&8 CorporateDriver

28 DriverBasedRates
Drivers

1= 638 ExpenseBaseline
=3 views

Expense Baseline

3 Dimensions

= &8 ExpenseDatal

Define Contributor
Vies

Drag and drop views from the
TM1 store ta your application.
These wil be refiected s tahs to

What is Unnamed

Select an Approval
Hierarchy
Choose an spproval hierarchy to
create a workfiow structure for
subrmitting contrioutions,

Unraned appication i used to
creste Contribution applications
from existing TM1 artifacts,

defined workflow process is created
from the approval hisrarchy and

Deploy the
Application

Deploy the application to the,
Planning Server, The application
will be offine by default but
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Offline interactive Dashboard and analysis, delivering i

very fast, self contained Bl to reach more users I

Extend the reach of Bl and analytics to a broad e e
audience of consumers so they can use interactive
reports to uncover new insights and opportunities.

IBM Cognos Active Report

Solution Highlights

* Disconnected reporting application
* Self-contained, interactive content

* Easy to consume
* Mass deployment, Easy consumption

* Performance




E 1S Sales Dashboard - Windows Internet Explorer ulglm

[ J & i i
L-—j?r 1\‘?} | ,& CiDocuments and Settings|Adminiskrator DesktopiMockup S.mht M 4| X

l'.‘f Live Search | B2

i} Favorites | @ 15 Sales Dashboard ‘ ‘

e s

Market Analysis ‘ ‘ Distribution

KEY METRICS @ ¥¥ apha O 29 charger O f nova

$133 M $571M $25M 3.2% 10.3% 18.4%

Inquiry Revenue Market Revenue Order Revenue Market Share Sales Growth Win / Loss

SUCCESSFUL SALES REVENUE ORDERED REVENUE ORDERED WS RETURNED

$2M- 180K -

3140k -

4 )

Active Report Demonstration
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2010-01 2010-02 2010-03 2010-04 2010-01 2010-02 2010-03 2010-04 FOM 50nd 510 FZM F2M F2M
Quarter Quarter Revenue Ordered

Il C.0.I. Technology GreenCo Technaology GulfMex Systems [} Fowertron Inc, Ranger Inc. |l Southem Scientific Systems Latina [l West Coasst Solutions Il Workstation ntl

RECENTLY CLOSED DEALS

nits - Ship to Hold - 2010 Sep)  GulfMex Systems ordered $1,322,141 (105 units - Ship to Hold - 2010 Oct)  Northstar Systems ordered $1,224,931 (108 units - Standar




Equip front-line workforce with the timely information ?

needed to make informed decisions, regardless of location

Provide business users with the information they
need to make responsive and informed decisions
regardless of their location.

IBM Cognos Mobile

Solution Highlights
* iPhone, iPad, BlackBerry, Windows Mobile, and Symbian
* Zero footprint Web application on iPhone and iPad

* Full Bl interactivity including Drill Up/Down/Through using
common Touch gestures

* Interact with prompts, drills for additional details, schedule
reports for immediate access to key content
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Communicate Bl content in standard MS Office formats I
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Import Bl content into MS Office tools and add
additional context for Presentations and Briefing
books

IBM Cognos for Microsoft Office

Import Content - IBM Cognos 8 Go! Office
Solution nghllghts ::zs:fgppﬂp:mﬂiﬁ Select Report Elements
* Create and distribute briefing books. s 3
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* Publish and share Cognos-enabled files to the secure Bl
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IBM Cognos 10 Analysis

Enable individuals to outperform with full ’ g Y N
range of analysis capabilities | |

° View, assemble and analyze all the
information required to make smarter
decisions

* Assess your immediate business situation with
more advanced, predictive or what-if
analysis

°* Engage the right teams and minds from
across your enterprise for more inclusive and
holistic decision-making and analysis

* Deliver analysis results to the processes
and people at the front line of your business




Delivering Program Success )

New “How-to” Books Deliver Expertise g 2N
\BM ogno;s‘ b :B:Vlucognos‘?;lglress /8” l)
—_ ntelligence
Bl Strategy Book, Bl on Cloud, Bl Redbook Ar‘\g\\;lt omp\mng e l?ook Str?/ 92‘98

° Proven Practices, Communities & Workshops
— Champion & Business Analytics Workshops
— Innovation Center & Communities
— Champion Kit, Blueprints

— DeveloperWorks, C”3 Blog IBM Cognos =

* Services & Training Champion’s Kit
Drive Bl Success

— Proven Practice Workshops, Learning
Assessment and User Adoption Services

— Broader portfolio of self-paced training options

° Broader Deployment Options

| U ST Lmkedﬁ:]
— Expanded offering for System z J&
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Information and Analytics Communities i

* On-line communities, User Groups, Technical Forums, Blogs,
Social networks, and more

— Find a community that interests you at...

* \bm.com/software/data/community

* Information Champions

— Recognizing individuals who have made the most outstanding
contributions to Information Management communities

* ibm.com/software/data/champion

°* Dev Mookerjee

— Dev.Mookerjee@aul.ibm.com

— twitter.com/mookerjee
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WIN an Apple  iIPad

Please remember to complete your session evaluation online
at the Communication Station or point your Smart Phone
browser to:
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For a chance to win an Apple® IPad
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