IBM Software Services for DB2 Information Management

- Information Management Software

IBM Fast Start Services for

DB2 Everyplace

Highlights

» Install and
configure products
from the DB2
Everyplace family

= Accelerate your
design and
deployment of
enterprise
information into the
hands of your
mobile users

= Leverageour
expertsto build and

enhancethe DB2
Everyplace skills of
your team
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IBM® DB2® Everyplace features a
small footprint relational database and
high performance data
synchronization solution that enables
enterprise applications and data to be
securely extended to mobile devices
such as personal digital assistants
(PDAS), smart phones and other
embedded mobile devices. With DB2
Everyplace, the mobile work forcein
industries such as health care,
telecommunications, retail,
distribution, transportation and
hospitality can now easily access the
information they need to perform their
work -- from any location, at any time,
right from the palm of their hand.

This offering will help your
organization get off to a quick start
with your newly acquired DB2
Everyplace software by providing
assistance with the design, planning,
installation and configuration process.
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What’s Involved

Consultants from IBM Software
Services for DB2 Everyplace
assist you with the planning,
design, installation and
configuration of the DB2
Everyplace family of products.
Working jointly with your staff,
the consultants also provide
technical assistance and
knowledge transfer on the
administration and operational
procedures required to support
the DB2 Everyplace family of
products in your unique
environment.

The primary activities that will be
undertaken in this service offering
are:

Review with you the service
contract, prerequisite
activities, and scheduling
Review your unique
requirements for a DB2
Everyplace solution

Assist with the design and
planning of solution
implementation

Assist with the installation
and configuration of DB2
Everyplace products

Assist with the administration
design and configuration of
users, groups, subscription
and table filters

Verify configuration by testing
replication and
synchronization between
source and mobile devices



The IBM Consulting team delivers
Biweekly status reports and a
final report detailing the
installation process for your
specific environment,
configuration modifications made
to the default settings, and
specific operational information
required to administer your
unique DB2 Everyplace system.

Supported Products

DB2 Everyplace Database Edition,
DB2 Everyplace Express Edition,
DB2 Everyplace Enterprise Edition

For more information

To learn more about IBM
Software Services for DB2
Information Management and this
service offering, please contact
your local IBM sales
representative or send an e-mail
to dmskills@us.ibm.com.

Visit our Web site at
ibm.com/software/data/services
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