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IBM Products for Business Process & Decision Management T =

\
Process Center Decision Center
Process Server Decision Server

Management of all process components L Management of business rules & events y

Work together to deliver effective solutions for business operation improvement Yy “
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Process & Decision Management Bring Order to Chaos

What to do.
How to do It.
When to do it.



Essential Process & Decision Management Capabilities
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* Modeling

» Collaboration
« Automation
* Rules

* Events

* Information
» Cases

* Integration

« Monitoring



Transformation and Growth Require
Better Decisions
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of CIOs with mandates to

0 transform the business are | &= N
75 /Q looking to “drive better A TR o

real time decisions.” It \‘,. 2%
,’:) . '\)“ »
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of CIOs with mandates to —

7 2 % are leading the %

charge to “drive better N
real time decisions.” TRy




Why Better Decisions are Critical to Success
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“Decisions are what make strategy real and drive results and performance against
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Identify opportunities to INcrease profitability

Enforce consistency to ensure compliance

Leverage information to manage risk

ics.
decisions made about how to interact with partners, suppliers, customers, employee’w&;» ..
“\

James Taylor, “Becoming a Decision-centric Org oanizatior



Why Better Decisions are Critical to Success
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Identify opportunities to INcrease profitability

Personalized Product Recommendations
Promotions & Loyalty Programs

Automated Sales Commissioning

Enforce consistency to ensure compliance

Claims Validation
Payment Authorization
Eligibility Determination

Leverage information to manage risk
Underwriting and Credit A

Border Control 'A&\"‘

Physical Infrastructure Monitoring
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If you don’t design for change

Lines of business
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How Decision Management Works

Data If driver age is less than18 then

set eligibility to NO Result = Yes

4 - Customer is Eligible
— to the "First Class
i <”: . If the driver has got more than 3 Life Insurance”
: - = accidents this year
Insurance application process then flag the driver as high risk
Data
—

Estimate price oo Provide 5% discount to gold customers |nsurance Estimated

i 1250 14
: s0 s 5.000 3500 HE
3 $1000 i
i 1230 )
5 + 5000 £ 10000 $500 sa1
i
§51
s $ 10,000 20000 a0
4 $3s
§ T ia
30000 H
)
Y250 isz
5 50000 +500 HE
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How Decision Management Works: Events

Multi-channel
guote requests

Event Pattern: Customer requests a
— series of quotes with increasing Make a
deductibles

. personalized offer
Business Rules: Customer good

prospect, find best promotion

Event Pattern: 2 web quote requests ]
J> and 1 direct contact in 3 days Trigger agent

call back to assist

Business Rules: Determine best
I product

‘ Event Pattern: Same vehicle ID with
different addresses on phone & Web
request: Seek clarification

Business Rules: Is customer
gaming the system? ' \
\




What is a Business Rule ?

If the is a

and the is more than 40000 miles
and the is in Europe or Asia
Then

Add 10.000 points to the fidelity card of the

If the is not an SUV
and all the following conditions are true
* the is equipped with dual passenger airbag
* the has a good driver certificate
* the age is between 30 and 50
* the number of accident the driver was responsible for is O
then
Apply a on the premium coverage price

Passenger(age, address, gender, frequent traveler level, company)
Vehicle (VIN, Manufacturer, Data, Type, Brand)

Order (Amount, items) Promotion (Code, amount, type, article) |

Flight (FID, Airline, Depart, Destination, Distance, Date) \ .‘»

Plant (Location; production, Profitability) \ wR,




What is a Business Event ?

Event Pattern Examples -

If the low temperature has been detected more than 3 times in the
last 5 minutes

and the number of occurrence the outside air temperature has
Increased in the past 5 minutes is zero

then

Raise a severity alarm

Notify the maintenance team & Correlation / Actions
Reduce activity by 15%

If more than 2 customer withdraws in an ATM are done in the same
day

and the 2 ATMs are from 2 foreign countries

then

Reduce to cash redraw max amount to 100$ - .
Triggered by

Event Triggers

RFID badge detected at the room entrance

Customer withdraw in an ATM 4
Debts threshold exceeded Application rejected 41"‘&
AN
Incoming call at the call center Situational ) »

Application form submitted Low temperature detected \




A Quick Example...

1. Compute coverage pricing, in real-time

2. Approach prospects who have shopped
around for quotes (web, call center, office)




Business Rules vs Event Rules

if
the driver has completed drivers ed course
and the number of accidents the driver has been involved is 0
then
add a 2 % discount to "Auto Quote Response’ |, reason: "Good Driver Discount™ ;

Vehicle Value

Lower i Deductible Base Premium
1 $250 %36
2 30 % 4,000 3500 333
E: $1000 323
4 $250 $43
5 % 4,000 $ 10,000 $500 $ 39
[5] $1000 327
7 3250 347
=} % 10,000 % 30,000 $500 41
9 $1000 $32
10 3250 352
11 % 30,000 % 60,000 3500 349
12 $1000 $40
13 $250 %62
14 % 60,000 % 100,000 3500 3 59
15 $1000 348

L

if
past occurrences of web quote rejected within 1 minute is at least 3
and

past occurrences of customer accepts web quote within 1 minute is 0

— Event Rule

then
follow up quote request ;
refer customer to call center ;




Externalized Decisions

Operational Decision
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Pricing Event Action
Rules Rules Call Center
Reply
Event

Request

Get Driver Get Vehicle C(?veelsggt:je Display Aégﬁﬁﬁ,g r
Information Information Options Pricing Quote

Web Site Logic Flow




Improved Governance & Ownership

[ Qe ]

e S
) Y Rule Author
.‘1 lllllllllllllllllllllllllllllllll .“ :.‘ .‘:
: Pricing Event _
Rules Rules . : Call Center

Call Center
Agent

: ; Select . Accept or
Get Driver Get Vehicle Display -
- » - . Coverage » i . Decline
Information Information Options Pricing Quote

Web Site Logic Flow



Justin Snoxall
wing and Settliement Service
Visa Europe

Jon Zerden
cro

Athletes’ Porformance

Ghazi Qarout

CIO, Al Hilal

'a VA--
it
gizar [\
e i
l'(:_:;""l. .‘ ‘ ::.».:,g ‘

WerkSafe Victoria i Al Hilal Bank



http://www.youtube.com/user/ibmdecisionmgmt
http://www.youtube.com/user/ibmdecisionmgmt
http://www.youtube.com/user/ibmdecisionmgmt
http://www.youtube.com/user/ibmdecisionmgmt
http://www.youtube.com/user/ibmdecisionmgmt
http://www.youtube.com/user/ibmdecisionmgmt
http://www.youtube.com/watch?v=W4J8oDJGflk&feature=player_detailpage
http://www.youtube.com/watch?v=QdNo-_EpAro
http://www.youtube.com/user/ibmdecisionmgmt

Introducing WebSphere Operational Decision
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Management IER: @
WebSphere WebSphere
ILOG BRMS Business Events
Contextual Situational
Decisions Awareness
WebSphere Operational
Decision Management
Your business decisions. B .

Made by your business experts. Delivered in real-time by technology.




WebSphere Operational
Decision Management Components
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WebSphere Decision Center

Versionin

WebSphere Decision Server

e

&

Decision Center
Console

J

3 E '

{

Rule Solutions
for Office

J

[

Decision Center
for Business Space

]

Rule Designer
Event Designer

]




WebSphere Operational
Decision Management Components
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WebSphere Decision Center Aol

Versionin m
Decision Center
' ) Console
\ !,“:::.,

Rule Solutions
= for Office

! ‘ﬂr‘I

Decision Center

WebSphere Decision Server o[BS Ese SRees

{ | Rule Designer ] “‘

Event Designer >

e —




Rule and Event Designer
One Eclipse instance, 2 design perspectives, one user experience
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WebSphere Operational
Decision Management Components
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f WebSphere Decision Cent

Versionin m
Decision Center
' ) Console
= \ !,“:::.,
Rule Solutions
= for Office
! M A A I

Decision Center

WebSphere Decision Server [ for Business Space ]

{ | Rule Designer ] “‘

Event Designer

e
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» Decision artifacts are
stored in projects

Decision Center — Event projects
Repository

— Rule projects

0 Rules Projects Events Projects 4
MR = Event projects & rule

-Business Rules Events projects are
*Decision Tables *Actions independent from each
*Decision Trees Filters
*Ruleflow sBusiness Objects other
*Business Object Model *Event Rules
*Rule Templates *Flows
*Charts = Concepts are identical
— Access restriction
— Navigation

— Sharing



WebSphere Operational
Decision Management Components
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WebSphere Decision Center

Versionin

WebSphere Decision Server

e

Decision Center
Console

J

3 E '

Rule Solutions
for Office

)

Decision Center
for Business Space

]

Rule Designer
Event Designer

]




Web-based Business Policy

Management Environment
Decision Center Console

Decision Center

# Adam Sign Out

Project Configure
Project: InsuranceDemoEvents

Compose Query Analyze

o |@  Rulss > CustomerRetention

Smat Foders
e | Detsis | %, Ed| X Detete | ) Copy } Unlock | § Release lock O History | (7) Help
Last Changed gy Last Changed on
' Adam
‘ 8/30/11 10:25 am
rtsAdmin
8/24/11 5:29 py
Adam
8/30/11 10:06 am

 Previey

et

* Line Of Business

Name Folo,
Satus upRe’e““""’“"ovrmoa

* Analysts
* Policy Manager e

in 5 er
Midtes '50inda, M Quote

"Ien nun Utes j tsatleasg and s
ma“ i t?fcw""f €5 of off,
[
€1 Ustomey Dro:ﬂ;‘aZfOMer a
n;

o

Decision Center Console

25



Decision Center Console

= Authoring » Testing / Simulating
— Plain English, Decision Table, — Decision Validation Services
Def:lsmn .Tree | | « Auditing
— Quick edit mode using MS Office )
— Version Management
— Templates :
_ — Baseline
. I\/Ianagl_ng — Query-based reporting
— Querles. = Deploying
— Smart Views :
_ — Query base Extraction
— Version Management :
_ — Rule service management
— Baseline _ : : :
o = Administration and configuration
= Validating

— Authorization policies
— Rule Service
— Display Options

— Syntactic Check
— Semantic Check
— Semantic Queries

Decision Center Console

26



Multiple Release Management

to make
changes to a deployed rule
application without interfering with
work they are doing on an upcoming
release

between releases ——

" Project in use: @ | Pricing [ie]

Branch in use: =3 main

Main deployment baseline E B En
2 A > Current action: | W =5 Fall Pricing Rules

@%?/' EE Summer Pricing Rules
Release 2.1
Release 1.0 Release 2.0
| % _




Multiple Release Management Visual Support

— \ Uy
s \’
e e et
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e > Sl B Mg w01 > Confrm mrge aciens
Profect:Pricing  Branch: Summer Pricing Rutes

Detailed
difference highlights between
releases

Merge Direction

merge from one
release to another

g
|

Summer Pricing Rules { Modified ) Fall Pricing Rule= { Unmodified )
if if
the type of the vehicle' i= Sedan the type of 'the vehicle' i= Sedan
theo — — — — then. _ _ _ _
add a 4 % su}charge to 'the coverage gquote' , reasaon: "Surcharge for Sedan cars" ; add'a 3% Sl:lrc:harge to 'the coverag
b == |




Decision Center Console

» Direct access to MS editing

= Action Rules and ruleflow edition thru
MS Word

= Decision Tables edition thru MS Excel
= | ock of edited elements

= Automatic synchronization

Direct MS edit mode

&JNew | & Details | %, Edit | 3 Delete |

| |
O & approval
O & checkCreditScore
O& & checkIncome
OB & grade
One click _\I
| -
55 M 58




Decision Center Console
Champion and challenger capabilities

Decision Center Options | About | Print View | Help & Eli Sign Out

Compose Analyze Project

- permalink

©Rerun Simulation | %, Edit Simulatiofl || &

Simulation as of this run My Simulatiol - Version: 1.0

Scenarios used for this run  |oanvalidatiin-simulation.xls

Side by side comparison
Tomorrow

s | About | Print View | Help

Run Date Jan 14, 204 11:40:18 AM EST
Run By Eli
Rules tested

Starting Ruleflow Decisiol Center Options | About | Print View | Help 8 Ei Sign Out I Od ay

Server

IB}

Analyze Project Decision Center 8 rtsAdmin  Sign Out

Explore > Run > Regfirt > Compare with... loanvalidation-:
Compose Analyze Project Configure

Summary

Number of Scenar,

Explore > Details > Run > Report > Compare with... > Compare Reports Eligibility - Last year history - all rules (Simulation)

Compare 'Min Income to .27' with...

Success Rate Simulation as of this run  Last yea,

story - all rules - Version: 1.0 Simulation as of this run  Last year history - all rules - Version: 1.0

Fite L x Scenarios used for this run  Historical Data: Last Year Scenarios used for this run  Historical Data: Last Year

4 [3] My Simulation

Run Date May 20, 2010 4:24:21 PM CEST Run Date May 5, 2010 5:57:18 PM CEST
© Min Income to .32

Key Performan

Run By rtsAdmin Run By Adam
Percentage of loal © My Simulation - Report Rules tested Al rules as of the baseline Current Rules tested Al rules as of the baseline Current
@ My Simulation - Report (2) Starting Ruleflow Task Default Starting Ruleflow Task Default
© Production ruleset as of Jan 10
Server Insdemo Server Insdemo
o J(cons ]
Summary Summary
Number of scenarios 400 Number of scenarios 400
Success Rate o e— 1 Success Rate L S —
Key Performance Indicators Key Performance Indicators

Insurance KPI

ﬁ

Global eligibility results fnsurance KPY Global eligibility results

cepted T7.5% jected 22 5%) 0 Accepted 82.5% ected 17.5%]

Eligibility results by states Eligibility results by states

= 1000% 100.0%
Copyright 1BM Corp. 1987, 20. o -
s00% 0%
w00% w0o%
[ 200% 200%
) l "

CcA N MA cA NI MA

© Copyright




WebSphere Operational
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WebSphere Decision Center

Versionin

e

&

Decision Center
Console

J

3 E '

{

Rule Solutions
for Office

J

[

Decision Center
for Business Space

]

Rule Designer
Event Designer

]




Runtime support

Leverage a wide range of platforms to meet the varying needs of
enterprise architectures

IBM WebSphere Decision Center
(Windows, AlX, Linux, z/OS)

Repository

-
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Multiple



Decision Warehouse

WebSpt Rule Execution Server

Console & resAdmin Sign Oul

Explorer Decision Warehouse Diagnostics Server Info About | Print View | Help

Dedision Warehouse

Help

» Traces decisions in production ooz

Clear Decisions Executed ruleset
path:

applications

Rules Fired:

Tasks Executed:

— Logs execution trace

parameters:

— Input / Output data e
— Execution results -
— Executed Tasks

— Rules Fired

To time: 00:00:00 X

found Display by| 10 |2

- Dedsion ID Date Ruleset Version Number of rules fired Dedsion Trace  Processing Time (ms)
— Q u e rl e S bllciedre fodaarff: 20090327 oenvaidationrulesrueapp/1.0loanvaldationrules/1.0 7 0
;fzgzéf;eggfzi;igs ii?;,;?g” Jloanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7 )
Open API to connect 3" Party Bl et e ——— ;
p y Cembfedb Goef 410a- 20090827 oanvaldationuiesruieapp/1.0foanvaldationrules/1.0 5 Ve Desid® 15
t I §7a05fd3 foe 4031 20050427 oanvaidationrulesruleapp/1.0oanvalidationrules/1.0 7 1
OO S Ség?y’f?ﬁi;?:ﬁ 20090327 Joanvaldationrulesruieapp/1.0/oanvaldationruies/1.0 7 15
gj‘fgfgz'f;?;’az‘f' 20090427 Joanvaldationrulesruleapp/1.0foanvalidationrles/ 1.0 7 0
Gdd63bio S3eh tcsh- 20090427 Joanvaidationrulesruleapp/1.0loanvaldationrules/1.0 7 0
égg’;‘f:g;g‘;j‘;;?' 2009-0427 Joanvaldationrulesruleapp/1.0foanvalidationrules/1.0 5 16
Soofes 72e-d1af 20090427 foanvaldatinrulesruleapo/1.0 oanvaldationries/1L0 7 Jewn %

1- 10 out of 178 results 4 4« «

]

© Copyright IBM Corp. 1987, 2009




Decision Warehouse — Auditing

Execution Details

3f383995-3cae-474a-aabe-5f0bfd3c0919

2008-12-24 21:18:25

Executed ruleset path: forodral2201523503391,1.0/prodrs 1230153503291/ 1.0
Processing Time {ms) 215

Number of Rules fired 9

Number of tasks executed &

Decision ID:
Date:

Decision: 3f389f95-3cae-474a-aab6-5f0bfd3c0919

2 & Ruleflow Tasks (1)
=l loanvalidation ()
w4 loarvealidation#initResult
wd Inarvalidationsvalidation
= w4 loarvealidation#computation (S
@ computation.initialCorporateScore
computation. neverBankrupkoy
computation, salary2score_7

@
&
L}

computation.rate_9 Ll -
@ computation. repavment - -
= b loanvalidationsteligibility (2) -7 -
@ eligibility grade
@ eligibility . appro
=] Ioanvalidation#insurancg('z)\ N
~
& insurance.insurance_10 S~o N
& insurance.defaultinsurance S~o -
\\\\
S
Input Parameters S~o
~
borrawer Sso
<txml wersion="1.0" encoding="UTF-5"71= S~ N
Zloan.Borrower xmlns:xsi="http:/ ummr.wld. org',.-‘ZDDD,.-‘lD,.-‘X]{LSchema—inEbapce "
<
=ss5nF S~

<loan.Borrower 55N>

b7c4ed78-fod3-47ff-
98c7-01ff911217ff
624223f1-d5f5-4305-
9126-f07e332efbfc

fdeSeaBa-5cd6-4140-
bbc4-d03e5650c507
ce7bfe3b-68ef-410a-
a96f-0bf3bsfbeds1

___________ §7295fd3-bf83-2031-
a50c-fh590d217da8
51050750-8fa3-4a43-
8593-7d4a22beb637
52b59b6b-654f-4ad3-
bdce-3733f5e7a323
dd463b46-83eb-4c5b-
8203-bebab6fa2363
2bfodge4-b0cc-4720-
a063-a3b3ca43dfsf
5892829-5724-41af-
8aab-71c4fc51b535

1- 10 out of 178 results

Quleset Version

,'loan:'ahdauonr:\ezrdeepgr l.Dﬂoanvahdat‘.onru{es{.’l.D v

14:56:19

2009-04-27
14:56: 1
2008-04-27
14:56:19
2009-04-27
14:56:19

Joanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7

Joanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7

14:56:19

2009-04-27
14:56:19
2009-04-27
14:56: 1
2009-04-27
14:56:19
2009-04-27
14:56:18
2009-04-27
14:56:18

floanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7
floanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7
floanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7
Joanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 5

foanvalidationrulesruleapp/1.0/loanvalidationrules/1.0 7

4« <12 415 b

WebSphere. ILOG Rule Team Server

Explore.

Explore > Details

|

[ Properties
Name
status
Priority
Expiration Date
Effective Date
Locale
Categories
Template
Active
Folder
Group
Created By
Last Changed By
Last Changed On
Created On
Type

Compose* Analyze Project

&dnew | N, Edit | % Delete | {3icopy | @ Lock | g'unlock | @ History | (2)Help

Table

grade Yearly repayment
New Min Max
high 1 0 10 000
None 2
None 3
English (United States) & 10000 0 000
Any =

6
True 7 30000 50 000
feligibility &

9

=

rtsAdmin i? 60 000
resAdmin

12

Apr 3,2009 10:10:24 AM CEST
Apr 3,2009 10:10:24 AM CEST
Decision Table

Attached Items
Overridden Rules

No overridden rule found
Tags

No tag found

_/loanvahdauonru\esruieapp;’1.Ujloan‘-,-alwd;ﬁ&\mlasu.g 7

44

Options | About | Print View | Help

Corporate score

Min

|

Number of rules fired Dedision Trace

900

200

900

900

Display byiig?
Processing Time (ms)
0
Decdision
details :
- View D

View Decision
details

& rtsusers

loanvalidation-rules - grade (Pecision Table) - permalink

Grade Message
Max

A very low risk loan
900 A Very low risk loan
600 B Low risk loan

A Very low risk loan
200 8 Low risk loan
600 [= Average risk loan

B Low risk loan
900 € Average risk loan
600 D Risky loan

[= Average risk loan
300 D Risky loan
600 E Very risky loan




Event Execution Runtime

£ Business Space - Event Capture and
19\/' '7iculhos( Stapbool T el 2 Lo
f‘ Fie Edt View Favorites Took Help
N
# Business Space powered b... & Integrated Solutions Cons... 2 IBM Travel
|

([ & Favores Suggested Stes » W On Demand Workplace H.. ) Gmail . Welcome to WebSphere B,

" # Business Space - Event Capture and Replay o B - ® v Pagev Safetyv Toosv v |

* Record a series of events over a |

admin | Help | Logout B

Dashboard Tasks : ) = Edit P,
it Page ¥

Start Capture

period of time [

Events Replay

* Replay events atany time, inany |

Event capture 0ct 14,2010 2:16:33 pyy 5

Go

Event lame

environment | — e
‘ r o oo Aty ) —— Touchpoint
“ New Loan agp October 14 2010 14 1640226 A:cwn:; e
. . H 5 New Lown Appacasen October 14,2010 14.15.41 309 Accounts
* Run events in time-compression
October 14, 2949 141712 851 Accounts

Accounts




Event Execution Runtime

¢

”éhmszpxe-DuM-WMmelE

|G i

2 XE

e i ||

localhost:

""fwle f8t Yiew Foites Tooks Help

“ Favorites

# Business Space - Das

1

Design

 Quickly visualize event activity

 Create charts for any asset

Wsiness Events Chary

WM} Go fﬁ Spaces
@ WebSphere Operational Decision Management

Testing and Simulation

# Business Space powered b... £ Integrated Solutions Cons... € IBM Travel

B8 -

Suggested Sites ¥ On Demand Workplace H... . Gmail 2. Welcome to WebSphere B

hboard # v Pagev Safety~

Manage Spaces | Adions v

1

| \
S A -
— s _

0

J 100 y 09221326 gopyies T—T—— [
B Witcowar 2 2132 o 2922 1328 Erm 7‘77';_""*<——7‘f<l

& Transter g DEPD;:ZU:M 09722 13:39

Anew charty

Tools~ )~
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Processes, Rules, Events

Bringing it all together




BPM and ODM

"

OnLineBanking
s @
Event
AccountMgt
Event

TransactionMgt @ Event

Branch App

” 2. Decides business

3. Action to initiate

o . requir rocess
1. Recognizes pattern equired p _

which requires action

outcome (i.e. price) o] o




Decisions are Often Locked within Processes=s=. @

L

Without Decision Management

Decisions are locked in processes and applications

Programming skills are needed to create & modify decision logic

Speed of business change is limited by IT bandwidth ‘ %




Decision Management Enables Reuse Across== @
Processes

With Decision Management i
. | é Decision Service:

Risk Scoring
Decision Service:

- Eligibility “
85— Lmy @

Nt | @ Decision Service:
Offers & Promotions ‘

Empower business people to own, author and update decision services

Reuse decision assets across processes

Respond quickly to changing market conditions




Business Process Management

Externalizing decisions for the right types of rules

Event rules to kick
off a business

— — — — vy
—_————
— e —— g
- — ——
- — ———
- - -
e Ee— n—— v =
— — — —

process
| Plarfiame  dvdendOptions  ntalleont  moseider chidiider
e wmr e
l2 e 5
|3 ‘cReDIT* 10000
[ o0
[s = RenT 5000
|6 e ne
I3 e
|a
|»
Process-specific decision table
\ -
| \ INO
v f 1 ‘ [ & & l
£ \ ‘ : s : | ‘ y
N = N Credit Risk . Determine | o date Credit . ¢
g ey Check Eligility . ra Assessment | Approval Team rc
Credit - t | : E
§ Request : Eligible? Approyed?
S No
g7
é ¥ L
Credit Review /= Escalate
aApproval &) T Review
T e Process-specific SLA / "\
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Escalation rules



Areas for combining Processes and Decisions I=5: @

Horizontal: best/appropriate price, cross-sell/ up-sell recommendations,
loyalty promotions, exception identification, risk/fraud assessment, straight-
through processing approvals

«

a;.jl’ S » 4
D »’!r A ‘) =
| il 10 ﬂ A Ll
: .) ,,:/ \/ 3 '.// EJ
Insurance Banking Healthcare Government Energy/Util./Telco
= Claim » Loan » Patient Care » Benefits » Land/Permits
* Validation * Eligibility * Drug interaction * Eligibility » Conveyance
» STP approval * Risk risk warnings + Calculations processing
» Exception routing * Pricing * Follow-up alerts » Contract
_ i = Tax Payer compliance
= Policy/Underwriting | = Account = Member « Classification _
* Eligibility » Cross-sell * Services * Audit flagging = Service Mgmt
* Risk * Fraud/Alerts recommendation o » Service
* Pricing _ * Eligibility = Citizen prioritization
_ = Credit Card « Benefit * Program(s) SLA alerts
= Annuity * Mkg Offers calculation recommendation Maintgndanee
+ Recommendation « Fraud _ alerts
« Commissioning * Credit limit » Provider Order B\, »
+ Payout calc. « Patient eligibility configuratiopty ,
for services _" - ‘\




Summary HE+) [}
Business User Empowerment /\@
Author, improve and maintain decision logic e
in partnership with IT />
Adapt
A

Decision Externalization | e
Enable visibility and reuse | we@©

Real-time Decision Automation ‘

Execute real-time decisions precisely and reliably I— )
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What is Decision Management?

Joun|
i

|
|i“”|||
i

Decision Management is a business discipline that enabies
organizations to automate, optimize and govern repeatable
business decisions.

- Business Processes, Applications & Solutions

Operational Decision Management , 4 Analytical Decision Management

Policy // . \\ = Risk
Regulation Business Ive Analytics 8 = Clustering
Best Practices.lles & Events mization = Segmentation
Know-how = Propensity
% Scenario Analysis ﬁ f
& Simulation
J 1

Internal & External Data




Decisions from CICS and batch applications T=n -

Business Rules, Business Events

~

Rule Execution WebSphere Decision Server for z/OS
Server
Business Rules Business Rules
zEvents _ _
Execution zRule Execution zRule Execution
Server Server
on CICS Standalone
WebSphere ( ) , ( )
Application Server

for z/OS* CICS TS v4.x**
& VAN Y
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