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VIS Vista support for P8 client components

E
" Data ‘
E Servers Other [ Storage







Information Management Software | Enterprise Content Management

Where To Start?
Understanding The Options
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IBM Content Integration Options
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Desktop Records
Application LOB Applications Email Management WEBSITES

Enterpise Content Integration Services

m Update | | Logging |

Information Integrator
Content Edition
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ECM Integration Future

Custom Line of Business and Enterprise Applications
Business Application Services

Enterprise Services Bus

erprise Content Information Se
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What is Service-Oriented Architecture?

SOA is different things to different people:

their customers and partners, or other portions
of the organization

= An architectural style which requires a service
provider, requestor and a service description

= A set of architectural principles, patterns and criteria
which address characteristics such as modularity,
encapsulation, loose coupling, separation of
concerns, reuse, composability

= A programming model complete with standards,
tools and technologies such as Web Services
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SOA Reference Architecture
Comprehensive services in support of your SOA

Apps &
Info Assets




SaaS Is A Deployment Option, Not A Strategy
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SaaS = Software As A Service
SaaS does not = SOA

Metadata management, compliance, process mgt will prevent this SaaS
from being an Enterprise play

Instead, Enterprises will provision solutions from a central backbone

— The ECM backbone will allow users to self-service for new collaborative
environments without needing IT support

— What users get is all centrally managed, but looks and feels local

— Instead of deploying a new physical environment a new view and
collection of services are provided.




Summary & Close

Information Management Lzl




Information Management Software | Enterprise Content Management

ECM Group Portfolio

Clients
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ECM Roadmap highlights
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Enterprise Content Management Segment Summary
Key Go-To-Market Actions

= Expand ECM adoption in existing top ECM accounts

= Sustain Business Process Management as key
differentiator in the ECM market

= Meet strong US market demand for Compliance

= Interoperate with both Microsoft and IBM Collaboration
platforms
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= Maintain ECM solutions leadership with partners {4

= Leverage broader IBM technologies and routes to market
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IBM ECM Partners

= 200+
partners
globally

= Includes
IBM CM8

& P8 ECM
partners
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Finding the presentations - ECM Connect
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IBM ECM conference 2008

2-6 June 2008, The Hague, The Netherlands

= EMEA ECM Conference
— The Hague
—June 2-6, 2008

“It was very interesting to
understand how the worldwide
customers are working and
thanks to the ECM Confernce |
will have the opportunity to share
all new concepts and ideas with

my colleagues.”
Delegate feedback ECM Conference 2007
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ECM Customer Imperatives

* Create Centers of Excellence for ECM and BPM

« Establish ECM Shared Services deployment
models for content, process and compliance

* Develop expertise in Content Enabled Vertical
Applications development and delivery

* Develop expertise in Records Management,
Compliance-related auditable business processes

* Create an ECM business case and ROI calculation
capability
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EMEA
ECM
Roadshow
Thank You




