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Content is a commodity...
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ﬂ Look at BCS...
/2

Content is a commodity Content anywhere?
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Content is a commodity...
...managing it on an enterprise level is an art
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So why invest in Content Management ... ?

s A

S Web Pages Forms

Content is any
unstructured logical entity
that has business value.

Electronic Documents

- Collaborate
@

Create, Access and Manage Content Management is

Paper Documents &

Files Taxonomy & Classification Photos, Graphics, Vieeo - the process of managing
Records & Email Management content through its
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b through creation, usage,

Lifecycle Management o .
Enterprise Applications reV|eW, Storage and
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- to its destruction.
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You Have To Climb The Content Management
1 Maturity Model

Scale / Scope
Phasing

Behaviours

Example

Evolution 0v1;irn'|'é'me>
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Deliver Solutions and Technology for
4 Key Constituents for ECM in Your Organization

Address compliance rGQUirementS Maintain consistent policies

Access information
in context of
processes

Easily create
and capture

All Find,
types of share, and
content analyze
By people or Use information to
processes make better

decisions, faster

investments open architecture and

standards

Archive and retain
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IBM ECM Group Portfolio

Document Management - Archival and Retention

Repositories
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Agenda

= ECM
Applications

Desktop

Basic Content
Services

Persuasive
Content

Search
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Agenda

= ECM
Applications
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IBM ECM Applications

Workplace XT
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IBM WEBI — OnDemand
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3 IBM Web Interface for Content Management Yersion 1.0 - Microsoft Internet Explorer

J File Edit WYew Favortes Tools  Help

ook = - @ ) (| Gench rarics BB & - B

J.ﬁ.;ldress I@ htkp: fflocalhosk: 9091 fwecormmaonservices!
|Links @]windows &]18M webi (@)WaS Console Login (E30D Internet Client € Demo Platform

User 1D

|admin

Password:

|| & password is required,
Server,

|r'u'13,r OnDemand Sewerj

[ Log In ] [ Change Password_]

IBM Web Interface for Content Management

C |1 |EE Local intranet
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IBM FileNet Workplace XT
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Ongoing User Experience

= Workplace XT / Webi

— Enriched User Experience

— Drag & Drop
— More AJAX Enablement

— Releases every 6 months
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Agenda

Desktop

—

- e e | PERSUASIVE CONTENT
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Lotus Notes and Microsoft Outlook Connector
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Microsoft Office Connector mn
G

G

F) e b g pee Ppwe Tow g Pe fvee b AWt = H
DEHeY A7 o0 F o BOMA DA @e™ 0, s *3 . B0 EWAE L K T A Mo S T

» PED D GE Y- BB AMDERED LS. el e A COHE A ED R A M

et o Py — -
el A
E“"’""‘ - ] Open from Library...
e B SavetoLibrary As ...
‘i:"".:;_"'"’ U New from Document Type
= B [em=dud own
— 6 Cancel Checkout
=i = a
= ‘) Dogear this document...
95%"-. j ;_!_-'_ . .7 Copy Link to Clipboard

#

3 versins .
:’_;‘1 Document Summary ...




Information Management Software | Enterprise Content Management

Lotus Sametime Connector
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= Basic Content
Services
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IBM ECM & Basic Content Services Integration Vision

= Provide a seamless handoff from Microsoft's SharePoint and IBM
Lotus Quickr systems to IBM's ECM system of record

— IBM ECM platform will provide a secure and scalable solution

= Leverage IBM ECM Platform & Expertise

— Ability to work natively in authoring applications and leverage
IBM’'s ECM backbone

— Extends advanced content management capabilities to basic
content services (BCS) users

= Provide users with a SharePoint/QuickR front end to their ECM
system

— Allows business users to collaborate where people author content
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IBM ECM Connector for SharePoint Document Libraries V2.1

What is it?:

.1 SharePoint is the initial authoring environment for content, however content will ultimately be swept into and
accessed from the IBM ECM repository.

Why?:

1 Provides basic content services and collaboration, but customers need a secure and centrally managed repository
which will ensure corporate accountability

.1 Businesses need to store their high value content in a central repository, however provide a seamless and
automated way for content to transition into an ECM repository

Capabilities:
1 SharePoint-created content is moved into and managed by the ECM repository;
and deleted from SharePoint

1 Retention of created-by, modified-by metadata

1 “Sweeping" of pre-existing SharePoint site content '

1 Automatic SharePoint child site discovery I:!:g ' J
) Central Configuration Utility with common repository _ ll-

Supports: SharePoint

1 MOSS 2007 IBM ECM

! Initial release - Q4 2007 - IBM FileNet P8
ot
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IBM ECM Connector for SharePoint Web Parts V2.1
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IBM ECM - BCS Connectors Operation

MOSS2007 or
Quickr Services

BCS Portal Ul (Web Parts)

Browse Work on
P8 docs P8 tasks

Search P8 Docs...
WebParts/Quicklet for P8

4

Document
Library

Central
Configuration
Utility

Monitors Applies
MOSS07 == Rules and
Libraries Profiles

Transformation

Engine

L
IBM ECM

_—

Content Manager,
BPM &
Records Manager
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IBM ECM Connector for

SharePoint Web Parts
| “‘Walk-Thru”

n) 1
Lia ) IBM ECM

SharePoint
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Lotus. Quickr

content
\ libraries

/ \ workf

Included Content Stores Integration & Coexistence

SB-O DS

Lotus Domino IBM JCR IBM FileNet* IBM CM* Other*




Information Management Software | Enterprise Content Management

IBM Quickr Connector for IBM ECM
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SAP Knowledge Manager (KM)

About SAP Netweaver Portal:

= Unifies critical information and applications to give users
role-based views that span the enterprise, enabling you
to take full advantage of your information resources.

= LOB Applications for ERP
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IBM ECM Connector for SAP KM
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= Persuasive
Content
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Integrated Offering for ECM and Persuasive CM

ECM

Repository
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IBM Workplace Web Content Management

* Persuasive
Advanced, rules-based personalization capabilities allow
persuasive, targeted information to be dynamically delivered to your
employees, customers, suppliers and partners via the WebSphere
Portal environment

= Enable business users
Enhanced authoring and administration capabilities allow web
content to be created and delivered more effectively via your
WebSphere Portal environment

= IT consolidation
IBM leads the industry with the most tightly integrated portal and
Web content management solution on the market today paired with
integration into IBM ECM platform
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IBM Workplace WCM

Web Content = Web Content Management =
| weicome || web Content Management || Content Preview |

= web Content i List Type 2

[ Close|| B save|[ A save.. ~|[E Preview| | B Manage Elements

Authoring Template Settings | Defsult Content Settings

=a Identification

* Mame:

[ListTvpe |

Display title:
[List Type |

Description:

|This template is used to create list types. |

Type:
Authoring Template

Library:
Exprass Web Content

Select Authors

Owners:
wps admin

Select Owners

= [] Content Form Properties

Daefault style sheet for rich te:xt fields:
Mone
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IBM FileNet Web Site Manager

= Persuasive
Dynamic publishing model leverages application server
infrastructure to drive personalized content to individual users

= Enable business users
Best of breed in-site editing user interface and fully browser
based tools enable every noon-technical user to create web
content

= IT consolidation
IBM FileNet Web Site Manager integrates with FileNet P8 3.5
to effectively leverage the convergence of ECM and WCM
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IBM FileNet Web Site Manager
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WCM Releases

= Workplace WCM = Web Site Manager
— Current version: 6.0 — Current version: 4.1
— Released 2006 — Released 12-06
— Provides integration with — Provides integration with
CMv8 FileNet P8 3.5

— Planned integration IBM
FileNet P8 4.0 (6.1) /
Q3/2008
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It is not just Keyword

OmniFind
Analytics

OmniFind
Enterprise
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Basic Search (Level 0)

LO: Basic Search

My Workplace | Tasks | Shortcuts | Browse XTI Author |

Search In:
QY Use Search Template B8 Hide Search Criteria  [@ Set as Default Search In (B Printable View

i | ﬂ Comes with the \

AND Content Contains |ﬁlenet ibm |

Use these search options: \ re pOS Ito ry
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Value-add with Advanced Search (Level 1)

L1: Semantic Search
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Beyond Search with Content Understanding (Level 2)

= Search (LO and L1) only helps find content, leaving the understanding and
analysis to the user

= The next level is to automate the understanding of content by applying
content analytics more deeply

7~

Dashboard |-~ =eoess s
Summaries 1/3/07 o‘*-?UUGTvuta Hig

Ex: Understanding
customer sentiment

Tonality

J
. B to baoil Toyota 's Highlander In retrleved content
. negative (8.4%) wMow Toyota has sericusly up
thnd Synergy Drive system that s ...WhHile the x4 g g Tl
neutral (8.0%) system carries the same Hybrid Synergy Drive name as that in Toyota ...In fact the
R¥400h 's and Highlander 's system is in some ways more advanced than its hybrid
cousin ..
33,57%  12/28/06 % 2006 Toyota Highlander Hybrid Car Reviews -
Hot Terms The Car Connection
positive
privs (54.0%) 2006 Toyota Highlander Hybrid Car Reviews The Car Connection, .. It

nissan (34.0%)
lexus (30.4%)

Soognnang FOE 4 Q0

While the R¥400h 's and Highlander 's hybrid system
Hybrid Synergy Drive name as that in Toyota ...In
's and Highlander 's system is in same ways mare

to boil Teyota 's Highlander Hybrid down to this It's
- h's drivetrain ...Mow Toyota has seriously upped the
Trend I ng and Tﬁl& by stuffing in the samE_Hyhrid Synergy Drive

| aggregate analysis |
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The Ultimate Goal: Actionable Insight (Level 3)

L3: Actionable Insight

High performance agents with Low performance agents do

continuous contact pattern have .--.-- not have high-skill nor

moderate skill levels. continuous contact patterns.
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ECM creates Context:
A Practical Example ....

["Phone Number P
\l, Keyword

F ety wkplince - Windiners Tid= e Regharet SRARCH 10 SEROnEHES]

ﬂd:_h- - |E_H:u::l.l'r-ul-eml RN P T, I W e

r r 9 Kool
e e T

focus HJ‘! bor w.-.u-e_; uafgers W essn @ o

O autsin atically search for synonyms

@ Automatically search for synonyms by using semantic expansion

- e S SYNonyms

Sty Ve [ Frvday, e 38, 2007 =
Birwe dez ouint Mubree 12415
Sy e focus ‘ .........................................................................................................
w Applicant Name WebPerson o
| ...Mot Available. Phone. 44-1895 207 313. Tieline. FAX. ...... (10 Jul 2007)
jsig)  Doug Coombs http:/fw3-03.ibm.com/marketing/commdir.nsf/452fe05a468a6ed3852565c100...
Bl Account Type pa - we '
B Tasks #38-T7-8 Coombs, Doug

e | Single Account |

B Perasns
BT [nitialtion Contribution

il (11 250.00

Product Marketing for ECM / BPM across NE / SW
IaT

————[rpt] GeT Organization Charts with summary roles and team charts [ Microsof
Response Context ---Hassen Baghai Director Infrastructure Compliance Services L. Talbot Assistant Robert Cool
| = Pre IT Due Diligence Post ...Hughes 1. Peden L. Wood Robert Coombs Manager Acquisition 17
Manager Europe Infrastructure Services John Jackson Manager ...Duffy Manager DSW Contrc
Comment Manager DSW e-business Dev. Planning Arch Sue Joe Manager DSW e-business Proj Office ..
— e-business Dev Planning &Arch Sue Joe Manager DSW e-business Project Office Cordula Rafall
| Williamsan M. Yang O. Yuen C. Lian L. Phua C. Yeo Doug Campbell Manager DSW e-busines:
% httn:ffw3-03.ibm.com/software/sales/saletool.nsf/resources/bt_downloa...
vmu [ More results from http://w3-03.ibm.com/software/... ]

View Attachments =
GantCarly122115 =

Software | Business transformation | Business transformation | ...

|
Passport for Gant | ...an Advisory Business Analyst following a long-standing contract with the OnTARGET Team.
joined my department as an IConS developer. ...Effective January 1 Richard Bissonnette has
W-8BEN for Gant | - development project manager on the Price Quote ...Manager Doug Campbell says Sundar is
1 [ TV the Reqgistration and Authorization team. ...Effective April 1 &pril Bliss started a new position |
| by Eob Coombs. ...... (D4 Sep 2007)

http://w3-03.ibm.com/software/sales/zaletool.nsf/=alestools/transform...
[ More resulte from http:/fw3-03.ibm.com/scftware/... ]
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OmniFind: Enterprise Edition

VoA Show Details 1-10 of 500 %)
99.57% /307 A 2006 Toyota Highlander Hybrid Car Reviews - The Car
Y| Connection
positiva

200& Toyota Highlander Hybrid Car Reviews The Car Connactien. ...It 's pretty simple
to boil Toyota 's Highlander Hybrid down to this It's the Lexus RX400h 's drivetrain
wMNow Toyota has seriously upped the Highlander 's profile by stuffing in the same
Hybrid Synergy Drive system that 's ... While the RX400h 's and Highlander 's hybrid
system carries the same Hybrid Synergy Driva name as thatin Toyota ...In fact the
R¥400h 's and Highlander 's system is in some ways more advanced than its hybrid

COUsin. ..

& 2006 Toyota Highlander Hybrid Car Reviews -
The Car Connection

positive

2006 Toyota Highlander Hybrid Car Reviews The Car Connection. ...It
's pratty simple to beil Toyora 's Highlander Hybrid down to this It 's
the Lexus RX400h 's drivetrain ...Now Toyota has seriously upped the
Highlandar 's profila by stuffing in tha same Hybrid Synergy Driva
systam that "s ... While the RX400h 's and Highlander "= hybrid system
carries tha same Hybrid Synergy Driva name as thatin Toyota ...In
fact the RX400h 's and Highlander 's system is in some ways mora
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IBM OmniFind Analytics Edition - Overview

Visualization &

Original Data Category MetaData .,

Structured Data P\ &

Customer num: NN1 Customer num] NN1
Date of call: mm-dd-yy Date of call] D1
Reason code: C5 Reason code] C5

oy oy po—

| Account num: 12345 [Account num] 12345
EommenMmeaa oSl (| 720909090000 N [ |
advance on credit card. [Catggory] Qash card
Lower interest rate from [Attrition] Risk |
CP1. Considering switching. [Request] Rate reduction

Unstructurgd Data

» Tagging
* Dependency Analysis « Timeline Analysis
Original » Named Entity Extraction « Topic Extraction

Customer Data * Intention Analysis ! « 2D Analysis |

! * Trend Analysis

: « Distribution Analysis
Category Synonym i

Dictionary B Dictionary

Unstructured ]
Patterns Analytics Analysis
Framework Tools
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Example Analysis Scenario Using OmniFind Analytics

Find all customer contacts Find the contacts where Correlate information

regarding cash advances the customer complains aboyt account status _

on credit cards about the service (“high against these complaints
rate”, “overcharge” etc).

T z
e e = l
o 1L i
: T g

e TERE GELT RN B ELET BN =|dentify higher correlation between customer complaints
sl | about cash advance rate and inactive accounts

i '41-:"-”:“:“' As a result of the analysis:
..... i ..L |.I:: | -_I-_I:I
(L ARRAAANA L =Develop new rate structure and offer to premium account holders

,|i“| Hilindadat o didalal i Ll il

=Resulting in reduced churn from this segment

|_J]r_ AN T R ERA A e e [

. L
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OmniFind: Analytics Edition
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IBM ECM
Content Technologies

Summary
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Enterprise Content Services
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Content is a commodity...
...managing it on an enterprise level is an art...

User access is critical
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ECM Maturity and Adoption Coombs
Current Portfolio position
Advanced Search and Analytics
Activating Content and Business Process Daniel
Management Crow
The Roadmap for Content Centric Process Tools
including product demonstrations
IBM Business Process Management Strategy

Roadmap

Compliance | Control and Enforcement Graham
Product positioning, roadmap and demonstrations | Hadingham
for records and email
Classification for ECM
What are eDiscovery and the ECM framework for
compliance?

Introduction | ECM as part of Information On Demand Doug 30
Vision for ECM
The Changing Market for Content Management Thorsten
The Role of ECM in Collaboration Zoerner
ECM user interface for the desktop and the web

Platform The Repository Roadmap and Federation
Next Steps for Infrastructure
Software as a Service
Portfolio and Vision Re-Visited




