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Contextual CollaborationContextual Collaboration

... 25 years ago... 25 years ago
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Lotusphere 2002Lotusphere 2002

Al ZollarAl Zollar
General ManagerGeneral Manager
Lotus Software Lotus Software 
IBM Software GroupIBM Software Group
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$109.28
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DISTINGUISHED ACHIEVEMENTDISTINGUISHED ACHIEVEMENT
Presence Online Pty Ltd.Presence Online Pty Ltd.
DISTINGUISHED ACHIEVEMENTDISTINGUISHED ACHIEVEMENT
INOPI ApSINOPI ApS
DISTINGUISHED ACHIEVEMENTDISTINGUISHED ACHIEVEMENT
Actio Interactive SolutionsActio Interactive Solutions
DISTINGUISHED ACHIEVEMENTDISTINGUISHED ACHIEVEMENT
Symatrix TechnologySymatrix Technology
RISING STARRISING STAR
SNAPPS, Inc.SNAPPS, Inc.
BEST KM SOLUTIONBEST KM SOLUTION
iCore SolutionsiCore Solutions
BEST eLEARNING SOLUTIONBEST eLEARNING SOLUTION
Transition Associates Ltd.Transition Associates Ltd.
BEST eCOLLABORATIVE SOLUTIONBEST eCOLLABORATIVE SOLUTION
Groupware InnovationsGroupware Innovations
BEST MOBILE/WIRELESS SOLUTIONBEST MOBILE/WIRELESS SOLUTION
Brookstone Technologies Pty Ltd.Brookstone Technologies Pty Ltd.
BEST e-BUSINESS SOLUTIONBEST e-BUSINESS SOLUTION
KMP Internet SolutionsKMP Internet Solutions
BEST INDUSTRY SOLUTIONBEST INDUSTRY SOLUTION
Workgroup Connections, Inc.Workgroup Connections, Inc.
BEST PHILANTHROPIC SOLUTIONBEST PHILANTHROPIC SOLUTION
ConnectriaConnectria
BEST MESSAGING/MIGRATIONBEST MESSAGING/MIGRATION
SOLUTION -- BinaryTree.comSOLUTION -- BinaryTree.com
BEST TOOL/UTILITY SOLUTIONBEST TOOL/UTILITY SOLUTION
Wolcott Systems GroupWolcott Systems Group
EXCELLENCE IN PARTNERINGEXCELLENCE IN PARTNERING
CONET USA, Inc.CONET USA, Inc.
EXCELLENCE IN PARTNERINGEXCELLENCE IN PARTNERING
ePartners, Inc.ePartners, Inc.
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Mike ZismanMike Zisman
Vice PresidentVice President
Emerging TechnologiesEmerging Technologies
IBMIBM
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Scott CooperScott Cooper
Vice PresidentVice President
SolutionsSolutions
Lotus SoftwareLotus Software
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Alan LepofskyAlan Lepofsky
Senior Software Product SpecialistSenior Software Product Specialist
Lotus SoftwareLotus Software
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Integration of tools makes it accessible to Integration of tools makes it accessible to 
more peoplemore people

Less time to locate and organize peopleLess time to locate and organize people

Internal meeting cost savings - $21 MillionInternal meeting cost savings - $21 Million

External meeting cost savings - $3 MillionExternal meeting cost savings - $3 Million
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Margaret DriscollMargaret Driscoll
DirectorDirector
Strategy and VenturesStrategy and Ventures
Lotus SoftwareLotus Software
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25% less learning time, 5 times more content25% less learning time, 5 times more content

$55 Million direct, $33 Million indirect$55 Million direct, $33 Million indirect

$350 million total cost savings in 2000$350 million total cost savings in 2000
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Transparent organizationTransparent organization
Self-enabled organizationSelf-enabled organization
Reputations emergeReputations emerge
Communities emergeCommunities emerge

Cut response time 72% (from 9 to 2.5 days) Cut response time 72% (from 9 to 2.5 days) 

140,000 answers in 3 months for 8500 people140,000 answers in 3 months for 8500 people
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Tom LibrettoTom Libretto
Senior Marketing ManagerSenior Marketing Manager
Lotus SoftwareLotus Software
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Organization of people and content leads to discovery Organization of people and content leads to discovery 
of meaningful correlationsof meaningful correlations

Contextual information available to researchers helps Contextual information available to researchers helps 
them perform better in interviewsthem perform better in interviews

Recruits become reference sources without being Recruits become reference sources without being 
formal members of the teamformal members of the team
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Dan GruenDan Gruen
Research ScientistResearch Scientist
IBM ResearchIBM Research
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