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Today's Agenda

✱ New Announcements & Q1 Business Update: Jeff Smith (15 mins)

✱ Q1 Linux Wins of the Quarter: Bob Warpinski and Jeffrey Borek (15 mins)

✱ Update on the Battle for Open Standards and Document Formats (20 mins)

✱ Q&A (10 mins)
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IBM and Red Hat Announce Worldwide Enterprise Linux-On-Mainframe Program
Program Brings New Levels of IT Security and Scalability to Organizations Worldwide

RALEIGH, N.C. & ARMONK, N.Y. - 09 May 2007  

IBM and Red Hat have jointly announced an initiative to :

► Strengthen pre-sales and post-sales technical support through 
the addition of dedicated Red Hat technical staff dedicated to 
System z

► Designate Red Hat engineers as System z Lead Architects in 
each of its major geographies

► Create a System z-dedicated support team within Red Hat 
Global Support Services comprised of IBM mainframe experts 

► Continue to work together inside the open source community to 
develop new technologies to advantage the mainframe 

“Governments and enterprises worldwide need highly available, highly secure IT resources. Enterprise Linux and System z uniquely 
meet those requirements,” said Jim Stallings, IBM VP and GM, System z. “We are pleased to announce an enhanced relationship 
with Red Hat to deliver more scalability, security and reliability to Enterprise Linux mainframe solutions.” 

“Red Hat Enterprise Linux is the one major operating system which scales from commodity server to mainframe, giving customers the 
widest range of choices while standardizing and simplifying their IT environments,” said Alex Pinchev, Executive Vice President 
and President, International Operations at Red Hat. “For organizations requiring the highest security, scalability and reliability, 
System z and Red Hat Enterprise Linux is a compelling choice.” 

http://www-03.ibm.com/press/us/en/pressrelease/21513.wss
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Announcing
DB2 Express-C 12 Months License and Subscription 

Do it Yourself

 Community assistance

 Includes pureXML

 Free to build, deploy, distribute

Let IBM help

 24*7 support, FixPacks, upgrade protection

 Includes pureXML 
Includes SQL Replication 
Includes High Availability (HADR)

 … only $2,995 per server per year

No excuses not to use DB2

Learn more at www.ibm.com/db2/express 

http://www.ibm.com/db2/express


WW Linux and Open Source Business

© 2007 IBM Corporation
5 IBM Ambassadors for Linux and Open Source 05/16/07

New Version of Omnifind Yahoo! Edition

✱ New languages supported include Brazilian Portuguese, Simplified Chinese, Traditional 
Chinese, French, German, Italian, Japanese, Korean, Spanish, Dutch, Hungarian, Polish, 
Portuguese and Swedish.

✱  Additional features to help users more easily build new custom search applications or add 
customized content beyond Web pages and office documents. 

✱ Usability improvements make it easier to integrate search results into the look and feel of 
existing applications or include content from a third-party content source. 

✱ Other enhancements make it easier to do advanced searches by using metadata to refine 
search results or create more targeted searches on top of initial search results.

✱ IBM OmniFind Yahoo! Edition uses the open source Lucene indexing library to provide a 
versatile combination of simplicity, openness, and functionality.

http://www-03.ibm.com/press/us/en/pressrelease/21384.wss

http://www-306.ibm.com/software/data/enterprise-search/omnifind-yahoo/
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New System p Test Drive Program

✱ Offer your customers Linux (or AIX) on System p (510 and 
520 models) for 60 days with no commitments to buy
www.ibm.com/shop/testdrive

Here's how the Program works:

- Choose a product.

- Fill out the contact information. You will be contacted within 24 hours to clarify and validate the information.

- If approved, an IBM Business Partner or IBM Sales Representative will then contact you to arrange shipment and 
extend a trial agreement to you. Our program goal is to have the machine arrive at your location no later than 2 
weeks after signing the trial agreement.

- Should you decide not to keep the machine at the conclusion of the 60 day trial, please notify the IBM Business 
Partner or IBM Sales Representative, pack the machine in the original packing material, and return it to the 
address specified by the IBM Business Partner or IBM Sales Representative.
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 What is System p Application Virtual 
Environment for x86 Linux 
(System p AVE - x86)
 Supports installation and running of existing 

32-bit x86 Linux applications1,2

 Creates an x86 Linux application 
environment running on Linux on System p 

 Extends value of IBM System p and 
BladeCenter JS21 to x86 Linux apps

 Where to target?
 Supporting applications, tools, utilities for 

mainstream native POWER application
 Consolidate x86 apps – run AIX®, Linux on 

POWER and x86 Linux apps on one server
 Proof-of concept project before native port

System p Application Virtual Environment for x86 Linux* 

Operating system
call mapping

Dynamic binary
translation

Allows software written for x86 Linux to just run on IBM System p servers running Linux 
complementing nearly 2,800 native applications for Linux on POWER

x86 Linux  Applications

Linux on POWER 

(1) No direct hardware access and no kernel access
(2) IA-32 instruction set architecture (x86)
 (As defined by the 1997 Intel Architecture Software Developer's Manual consisting of Basic Architecture (Order Number 243190), Instruction Set Reference Manual (Order Number 243191) and 
the System Programming Guide (Order Number 243192) all dated 1997.)
* All statements regarding IBM future directions and intent are subject to change or withdrawal without notice and represent goals and objectives only.  Any reliance on these Statements of 
General Direction is at the relying party's sole risk and will not create liability or obligation for IBM.

http://www-03.ibm.com/servers/eserver/pseries/hardware/entry/510express.html
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System p AVE Open Beta Program
It has never been easier to get the benefits of POWER

 Read

 Agree

 Download

 Install

 Test

www.ibm.com/partnerworld/wps/pub/systems/p/technical/pave 

Define Easy: Pronunciation 
[ee-zee]–adjective 1. not hard 
or difficult; requiring no great 
labor or effort: “a book that is 
easy to read”; “pAVE Open 

Beta is easy to do.” 

http://www.ibm.com/partnerworld/wps/pub/systems/p/technical/pave
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Competitive Update: Microsoft and Sun
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Open Invention Network Response to Microsoft's 
Statements

http://www.openinventionnetwork.com/press_release.php

New York (May 15, 2007) - Jerry Rosenthal, chief executive officer of Open Invention Network, issued the following 
statement today:

"A recent article in Fortune Magazine raises - or more precisely, re-raises - tired, old allegations about the Linux 
operating system for the sole purpose of perpetuating unwarranted fear, uncertainty and doubt among current and 
potential Linux users and distributors.

This is not the first time that unsubstantiated claims of patent infringement have been leveled at Linux. Moreover, 
just as in the past, these claims are made without disclosing any evidence. It's time to stop the accusations and 
show the evidence. What's happening with these accusers is the equivalent of declaring four aces while being 
unwilling to show even a pair of deuces.

It's clear that these accusations are actually an admission of the rapid uptake of Linux in the marketplace, Linux' 
success in displacing legacy products of competitors and that Linux provides superior software in performance, 
security and stability.

Here are some facts to provide clarity around Linux and patents:

    * There never has been a patent lawsuit against Linux. Never.

    * Linux has excellent intellectual property vetting.

    * Linux has thousands of high-quality, dedicated programmers.

    * Linux creates a robust, secure computer operating environment.

In less than a year, OIN has accumulated more than 100 strategic, worldwide patents and patent applications that 
span Web / Internet, e-commerce, mobile and communications technologies. These patents are available to all as 
part of the free Linux ecosystem that OIN is creating around, and in support of Linux. We stand ready to leverage 
our IP portfolio to maintain the open patent environment OIN has helped create."

http://www.openinventionnetwork.com/press_release.php
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New! Linux & Open Source News
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1Q07 Linux Results

IBM’s Linux revenue in 1Q   
- STG grew 11% YTY
- SWG grew 52% YTY
- GTS/GBS achieved 108% of plan  

Linux revenue grew 20% YTY in BRIC countries (preliminary); customer 
references in BRIC increased by 16 

Linux/Grid Business Partner Value Network program successfully drove 
measurable SMB-focused repeatable solutions (183% of plan)

IBM Ambassadors for Linux and Open Source program continued 
momentum with volunteer sales team growing to over 1273 participants 
and 605 hours of live training in 1Q   

Growth of multi-platform Linux solutions continued with ports of 
applications by ISVs through Chiphopper (197% of plan)
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 STG: Insurance Company

– Bob Warpinski

 SWG: Media Company

– Jeffrey Borek

Q107 Wins of the Quarter
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Insurance Company
IBM System z Linux Win in Q1 2007

This customer is the largest health plan in Minnesota, providing 
health coverage to more than 2.7 million members.

Customer Need

An architecture to support the modernization and growth of an existing HP Intel-based SAP infrastructure

Solution

System z9 Enterprise Class server

Six (6) Integrated Facilities for Linux (IFLs) displacing HP Intel as application servers

Leading-edge System z zIIP technology to offload database functions, and System z zAAP technology to 
introduce Websphere / Java solutions.

2Q:  doubling the investment with six (6) additional IFLs

Keys to the Win

IBM Team that reacted quickly to customer needs

Technical support execution that made it possible for customer to beat project time lines and budgets

Result:  Customer ecstatic with speed of implementation, performance and cost-effectiveness of solution

NOT APPROVED FOR EXTERNAL USE
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Media Company
IBM Software Group Linux Win in Q1 2007

Customeris one of the largest newspaper companies in the 
United States operating 57 daily newspapers in 12 states.

Customer Need

To support the rapid data growth that resulted from their acquisition strategy

Solution

Business Partner: IBM BP Solutions-II

IBM's DB2 v.9/xkoto Gridscale solution on IBM System p

DB2 Storage Optimization, DB2 Query Patroller, 

SUSE LINUX v.9 on the Data Servers 

SUSE LINUX v.10 on the xKoto/Gridscale servers

Keys to the Win

IBM Teaming with partner, IM Lab Services and IBM Linux Integration Center

New features and functionality of upgrading to DB2 v.9 with xKoto Gridscale

Coming up with a cost-effective solution with a restrained budget

NOT APPROVED FOR EXTERNAL USE



The Battle for Open Document Formats
An Update

Dr. Bob Sutor
VP, Open Source and Standards, IBM
sutor.com/blog



In the old days, SW providers controlled the data

Application

Information

Old Style

Information is closely linked to the 
application that created it.

Control is with the software developer 
not the customer.

Application Application Application

Information

New Style

Information is represented using open standards not under 
the control of a single vendor, and multiple applications can 

create and access it interchangeably.

Control is with the customer not the software provider.

The Battle for Open Document Formats: An Update



But customers are demanding something else

Application

Information

Old Style

Information is closely linked to the 
application that created it.

Control is with the software developer 
not the customer.

Application Application Application

Information

New Style

Information is represented using open standards not under 
the control of a single vendor, and multiple applications can 

create and access it interchangeably.

Control is with the customer not the software provider.

The Battle for Open Document Formats: An Update



This is a continuation of an unstoppable trend

Application

Information

Old Style

Information is closely linked to the 
application that created it.

Control is with the software developer 
not the customer.

Browser Browser Browser

Web Page

New Style

Information is represented using open standards not under 
the control of a single vendor, and multiple applications can 

create and access it interchangeably.

Control is with the customer not the software provider.

The Battle for Open Document Formats: An Update



 Standardization drives software interoperability and 
interchangeability.

 This breaks the old-style dependence on proprietary methods, trade 
secrets, and single providers.

 It builds a strong foundation on which others 
can quickly build and innovate.

 When the playing field gets levelled in this 
way, we get increased competition with 
new people and ideas entering the marketplace.

 Standardization is scary to those who are afraid of losing 
marketshare, product cash cows, or cannot execute well in such an 
open world.

The effect of open standards

The Battle for Open Document Formats: An Update



Document Format Players: ODF

 Open Document Format

– Standardized in OASIS, became an ISO standard in 2006.

– Intellectual property is free and clear.

– Multiple implementations, some open source.

– 750+ pages.

– Active further development in OASIS in areas such as accessibility.

– Works well with industry tools such as XSLT.

– No one vendor owns it, though Sun started effort.

– Governments around the world are adopting it.

– We're seeing both policy and legislative actions in the US and abroad.

– Are some just using it for price negotiation against Microsoft?

– Microsoft “support” is feeble, awkward, slow, and incomplete.

The Battle for Open Document Formats: An Update



Document Format Players: OOXML

 Microsoft Office Open XML

– XML representation of Microsoft Office binary formats.

– 6000+ pages.

– Pushed through ECMA in 12 months with restriction that they could not do 
anything that would break compatibility with Microsoft's own products.

– Microsoft is almost certainly going to be the only complete 
implementation, leading to possible single supplier situations.

– Now in ISO/IEC Fast Track process even though “contradictions” were 
received from 20 countries.

– “Standardizes” various mistakes (1900 a leap year?) and product-specific 
formatting.

– No one denies Microsoft is allowed to have an XML format, issue is 
whether it should be an ISO standard.

The Battle for Open Document Formats: An Update



Example Law: California original draft

 When deciding how to implement this section, the department in its 
evaluation of open, XML-based file formats shall consider all of the 
following features:

1) Interoperable among diverse internal and external platforms and 
applications.

2) Fully published and available royalty-free.

3) Implemented by multiple vendors.

4) Controlled by an open industry organization with a well-defined inclusive 
process for evolution of the standard.

The Battle for Open Document Formats: An Update



Challenges and predictions

 Challenges

– Will ISO simply allow Microsoft to standardize its own product 
specifications?

– If OOXML does get through the voting process, will it ever get out of the 
ballot resolution phase?

– Will grassroots ODF adoption ultimately beat Microsoft market power?

 Predictions

– OOXML will fail in the market but be replaced by something else by 
Microsoft.

– That “something else” will look a lot like ODF.

– ODF itself will continue to gain traction and be a required format, thereby 
limiting Microsoft's freedom of action.

The Battle for Open Document Formats: An Update
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Next Ambassadors Call: May 23 Technical Deep Dive on 
New Features & Advancements in RHEL5

✱ Featured speaker from Red Hat: Narsi Subramanian, Sr. 
Manager, Red Hat Sales College

✱ Linux has evolved and matured; get up to date on some of the 
technical advancements made since RHEL4 and how these 
advancements can help your clients

✱ Live Q&A to answer any questions or send questions ahead 
of time to linuxamb@us.ibm.com
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Mark your calendar for the June Ambassadors Calls

✱ 6/07/07 Monthly call
– IBMers: http://w3-

1.ibm.com/sales/systems/portal/_s.155/254?navID=f340s260&geoID=All
&prodID=Linux&docID=lxeeambassador0607

– Business Partners: http://www-
1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_amb_kits_
call6.html

✱ 6/20/07 Technical seminar
– IBMers: http://w3-

1.ibm.com/sales/systems/portal/_s.155/254?navID=f340s260&geoID=All
&prodID=Linux&docID=lxeeseries0607

– Business Partners: http://www-
1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_amb_kits_
sem6.html
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Questions?
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…and don’t forget! 

 Submit your Linux questions and get them answered on the next call

–Send note to linuxamb@us.ibm.com

–Put “Linux/Open Source Question” in subject line

 If we didn’t have time on the call to answer the question you sent us, check out the call web site 
for Q&A the week after the call…we post written answers to your questions!

 Don’t miss the latest news on upcoming calls and events – click to  

–IBM business partners, please send note to linuxamb@us.ibm.com

 Missed a call? Listen to the replay! MP3 recordings (along with call charts and Q&A) of every call 
are available all year:

–IBMers:  http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=
Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType

–IBM business partners:    

http://www-1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_amb_program.html

 Questions? Input? Feedback? Contact Michael K Dolan – mdoln@us.ibm.com

mailto:linuxamb@us.ibm.com
mailto:linuxamb@us.ibm.com
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorscalls.skit&docType=SalesKit&skCat=DocumentType
http://www-1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_amb_program.html
mailto:linuxamb@us.ibm.com
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Backup - Sales Resources
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Sales Resources
 Linux Portal: w3.ibm.com/linux/sales

 Systems Sales kit – w3.ibm.com/sales/systems/linux

 Extreme Leverage portal (SWG)  http://w3103.ibm.com/software/xl/portal/!ut/p/_s.7_0_A/7_0_LT?nb=ms&ni=linux&e=linux

 Infrastructure Solutions Site: http://w3.ncs.ibm.com/solution.nsf/TopPage?ReadForm&Enterprise+Solutions=infrastructure

            https://www.developer.ibm.com/partnerworld/mem/strategy/ebod_playbooks.html

 Business Solutions Site: http://w303.ibm.com/services/bcs/news_pubs/features/2005/0225_ibm_solutions.html

 SWG Linux Sales Plays: http://w3 103.ibm.com/software/xl/portal/viewcontent?type=doc&srcID=XT&docID=S358039E05582J75

 Client  Business Partners  http://www1.ibm.com/linux/va_12.shtml

 IBM Business Partners and Linux Sheet  http://w303.ibm.com/software/sales/saletool.nsf/salestools/Developer+Relations$ISVCentral   

 Linux Speaker’s Bureau  http://w3.linux.ibm.com/marketing/speakers_bureau.php

 IBM Ambassadors for Linux and Open Source:

– http://w31.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk

– http://www1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk

 Competitive Support
– Linux at IBM Competitive Advantage Site  http://www1.ibm.com/linux/va_4067.shtml 
– Sun to Linux Business Partner Sales Kit  http://www1.ibm.com/linux/va_4072.shtml
– Solaris to Linux Business Partner Web Site  http://www1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_why_solaris.html
– SMBA Web Site  Linux Spotlight  https://www.developer.ibm.com/partnerworld/mem/strategy/smb_offerings_sol_linux.htm

 Linux Technology Center (LTC) On Demand  http://ltc.linux.ibm.com/ltc/ondemand/index.html

 Linux Centers of Competency  http://www1.ibm.com/linux/ltc/centers.shtml

 Linux Integration Centers: http://lic.austin.ibm.com/


file:///home/Documents%20and%20Settings/Administrator/Local%20Settings/Temp/Local%20Settings/Temp/$user/field%20comms/Documents%20and%20Settings/Documents%20and%20Settings/Documents%20and%20Settings/Administrator/Local%20Settings/Temp/Local%20Settings/Temp/notesC9812B/w3.ibm.com/linux/sales
file:///home/Documents%20and%20Settings/Administrator/Local%20Settings/Temp/Local%20Settings/Temp/$user/field%20comms/Documents%20and%20Settings/Documents%20and%20Settings/Documents%20and%20Settings/Administrator/Local%20Settings/Temp/Local%20Settings/Temp/notesC9812B/w3.ibm.com/sales/systems/linux
http://w3-103.ibm.com/software/xl/portal/!ut/p/_s.7_0_A/7_0_LT?nb=ms&ni=linux&e=linux
http://w3.ncs.ibm.com/solution.nsf/TopPage?ReadForm&Enterprise+Solutions=infrastructure
https://www.developer.ibm.com/partnerworld/mem/strategy/ebod_playbooks.html
http://w3-03.ibm.com/services/bcs/news_pubs/features/2005/0225_ibm_solutions.html
http://w3 103.ibm.com/software/xl/portal/viewcontent?type=doc&srcID=XT&docID=S358039E05582J75
http://www-1.ibm.com/linux/va_12.shtml
http://w3-03.ibm.com/software/sales/saletool.nsf/salestools/Developer+Relations$ISVCentral
http://w3.linux.ibm.com/marketing/speakers_bureau.php
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=AM&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/partnerworld/sales/systems/myportal/_s.155/307?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
http://www-1.ibm.com/linux/va_4067.shtml
http://www-1.ibm.com/linux/va_4072.shtml
http://www-1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_why_solaris.html
https://www.developer.ibm.com/partnerworld/mem/strategy/smb_offerings_sol_linux.htm
http://ltc.linux.ibm.com/ltc/ondemand/index.html
http://www-1.ibm.com/linux/ltc/centers.shtml
http://lic.austin.ibm.com/
http://lic.austin.ibm.com/
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IBM Ambassadors for Linux and Open Source -- Key Contacts

✱ IBM Sponsor – IBM Ambassadors for Linux and Open Source:

Jeff Smith, VP  Linux and Open Source Middleware

jssmith@us.ibm.com

512-838-2331

✱ Program Manager for IBM Ambassadors for Linux and Open Source:

Michael K Dolan, WW Linux and Open Source

mdoln@us.ibm.com

919.766-3943

✱ Program Manager for Quarterly Linux Sales Updates:

Amy Sammons, STG Communications

amysamm@us.ibm.com

1-877-205-4322

✱ Linux web contact for IBM business partners:

–http://www.ibm.com/partnerworld/linux

✱ URLs for IBM Ambassadors for Linux and Open Source information:

http://www1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_amb_program.htmlhttp://w31.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk

IBM Business Partner (IBM ID and password required)IBM 

mailto:amysamm@us.ibm.com
http://www.ibm.com/partnerworld/linux
http://www.ibm.com/partnerworld/linux
http://www-1.ibm.com/partnerworld/pwhome.nsf/weblook/pat_linux_learn_amb_program.html
http://w3-1.ibm.com/sales/systems/portal/_s.155/254?navID=f220s240&geoID=All&prodID=Linux&docID=lxambassadorcallsrk
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STG WW Brand Contacts

bell@us.ibm.com VP, WW Storage SystemKristie Bell

ellyk@us.ibm.com VP, WW System Storage SalesElly Keinan

RSS Marketing

VP, WW System i

VP, WW System x

VP, WW BladeCenter

VP, WW System p

VP, WW System z

Business Line Executive,  Retail Store Solutions

VP, WW System i Sales

VP, WW BladeCenter Sales

VP, WW System x Sales 

VP, WW System p Sales

VP, WW System z Sales

wcdonoh@us.ibm.com Bill Donohue

elennox@us.ibm.com Elaine Lennox

lsuarez@us.ibm.com

dbalog@us.ibm.com 

Leo Suarez

Doug Balog

gaydac@us.ibm.com John Gaydac

shandy@us.ibm.com Scott Handy

tvirnig@us.ibm.com Florence Hudson
WW Marketing/BUE

gaydac@us.ibm.com John Gaydac

wflaggs@us.ibm.com

jtg@us.ibm.com 

Wayne Flaggs

John Teltsch

sleonard@uk.ibm.com Stephen Leonard

rjhoey@us.ibm.com Bob Hoey

WW Sales

mailto:bell@us.ibm.com
mailto:ellyk@us.ibm.com
mailto:wcdonoh@us.ibm.com
mailto:elennox@us.ibm.com
mailto:lsuarez@us.ibm.com
mailto:dbalog@us.ibm.com
mailto:gaydac@us.ibm.com
mailto:tvirnig@us.ibm.com
mailto:gaydac@us.ibm.com
mailto:wflaggs@us.ibm.com
mailto:jtg@us.ibm.com
mailto:sleonard@uk.ibm.com
mailto:rjhoey@us.ibm.com
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STG Geo Brand Sales Leads

fatimamartin@es.ibm.com SW IOT System p SalesFatima Martin Porta

System z Linux Sales

System p Linux Sales

paperj@sg.ibm.com AP System z SalesRichard Pape

dunnjl@sg.ibm.com AP System p SalesJeffrey Lee Dunn

dwbenson@us.ibm.com Americas System z SalesDoris Benson
olle_ang@se.ibm.com NE IOT System z SalesOlle Ang

mauchline@uk.ibm.com NE & SW IOT System p salesMichael Mauchline

SW IOT System z Sales

Americas System p Sales

AP System i Sales

NE/SW IOT System i Sales

Americas System i Sales

chicks@us.ibm.com Christopher Hicks

DERYA@tr.ibm.com Derya Ozguven

maheshr@au1.ibm.com Mahesh Ramanayake

francine_wiener@be.ibm.com Francine Wiener

matthews@ca.ibm.com Matt Schellenberg
System i Linux Sales

mailto:fatimamartin@es.ibm.com
mailto:paperj@sg.ibm.com
mailto:dunnjl@sg.ibm.com
mailto:dwbenson@us.ibm.com
mailto:olle_ang@se.ibm.com
mailto:mauchline@uk.ibm.com
mailto:chicks@us.ibm.com
mailto:DERYA@tr.ibm.com
mailto:maheshr@au1.ibm.com
mailto:francine_wiener@be.ibm.com
mailto:matthews@ca.ibm.com
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STG Geo Brand Sales Leads (continued)

pfcarey@us.ibm.comWW Blue Gene Sales LeaderPatrick Carey

Blue Gene Sales

BladeCenter Sales

walter_merrill@us.ibm.comAmericas BladeCenter SalesWalter Merrill

jacob_lindgreen@uk.ibm.comNE & SW IOT BladeCenter SalesJacob Lindgreen

SANJEEVM@sg.ibm.comAP BladeCenter SalesSanjeev Magotra

johnboyd@au1.ibm.com 

SANJEEVM@sg.ibm.com 
AP System x salesJohn Boyd and Sanjeev Magotra

System x Sales

llmitche@us.ibm.com Americas System x SalesLeona Mitchell

macdougall@de.ibm.com NE IOT System x  salesMarcus Alexander Mac Dougall 

GILHARDP@fr.ibm.com SW IOT System x salesPatrick Gilhard

mailto:pfcarey@us.ibm.com
mailto:walter_merrill@us.ibm.com
mailto:jacob_lindgreen@uk.ibm.com
mailto:SANJEEVM@sg.ibm.com
mailto:johnboyd@au1.ibm.com
mailto:SANJEEVM@sg.ibm.com
mailto:llmitche@us.ibm.com
mailto:macdougall@de.ibm.com
mailto:GILHARDP@fr.ibm.com
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STG Geo Brand Sales Leads (continued)

Daniel Sazbon/France/IBM@IBMFR SW IOT System Storage salesDaniel Sazbon

casha@uk.ibm.comNE IOT System Storage salesAndy Cash

joldham@us.ibm.com Americas System Storage SalesJohn Oldham

Geo System Storage Sales Leads

jpuleri@us.ibm.comAmericas RSS salesJill Puleri

RSS Sales leads

HOLLANN@uk.ibm.com NE IOT RSS salesNeil Holland

tungw@hk1.ibm.com AP System Storage salesWally Tung

luigi_loda@it.ibm.com SW IOT RSS salesLuigi Loda

pereirae@sg.ibm.com AP RSS SalesErrol  Pereira

mailto:Daniel%20Sazbon/France/IBM@IBMFR
mailto:casha@uk.ibm.com
mailto:joldham@us.ibm.com
mailto:jpuleri@us.ibm.com
mailto:HOLLANN@uk.ibm.com
mailto:tungw@hk1.ibm.com
mailto:luigi_loda@it.ibm.com
mailto:pereirae@sg.ibm.com
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SWG Linux Sales

gwtroup@us.ibm.com 
Americas SMB  Linux Middleware 
Sales

Gary Troup

AP SWG Linux Sales

Southwest IOT Linux Sales

Northeast IOT Linux Sales

Americas SWG Linux Sales

WW SWG Linux Technical Enablement

WW SWG Linux Sales

Director, WW Open Source and Linux 
Sales

ZAE@de.ibm.com Frank Zaengle

andreas_pleschek@de.ibm.com Andreas Pleschek

skang@cn.ibm.com Steve Kang

dave_dicarlo@us.ibm.com Dave DiCarlo

Geo SWG Linux Sales

ajayk@us.ibm.com Ajay Kadakia

arinom@us.ibm.com Manny Arino

nreddy@us.ibm.com Nallu Reddy

WW SWG Linux Sales

mailto:gwtroup@us.ibm.com
mailto:ZAE@de.ibm.com
mailto:andreas_pleschek@de.ibm.com
mailto:skang@cn.ibm.com
mailto:dave_dicarlo@us.ibm.com
mailto:ajayk@us.ibm.com
mailto:arinom@us.ibm.com
mailto:jnastasi@us.ibm.com
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IGS Linux Sales

esalop@us.ibm.com Americas Server Migration ITSEvan Salop
rahuja@cn.ibm.com Linux on Desktop & Migration APRakesh Ahuja 

martin_schmidt@de.ibm.com Linux on Desktop & Migration NE & SW IOT 
ITS

Martin Schmidt

tctobin@us.ibm.com Americas Installation ITSTom Tobin

TTAKAMI@jp.ibm.com APTadamasa Takami
samant@us.ibm.com Linux on Desktop Americas ITSRadhika Samant 

Americas

SO Leader
ITS Leader
BCS Leader

rsachdev@in.ibm.com Rajiv Sachdev

nmadsen@us.ibm.com Nancy Madsen

Geo IGS Linux Sales
labomb@us.ibm.com Scott LaBombard

nelsonre@us.ibm.com Ralph Nelson

WW IGS Linux Sales

mailto:esalop@us.ibm.com
mailto:rahuja@cn.ibm.com
mailto:martin_schmidt@de.ibm.com
mailto:tctobin@us.ibm.com
mailto:TTAKAMI@jp.ibm.com
mailto:samant@us.ibm.com
mailto:rsachdev@in.ibm.com
mailto:nmadsen@us.ibm.com
mailto:labomb@us.ibm.com
mailto:nelsonre@us.ibm.com
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WW Infrastructure Solutions Sales

rvkamath@us.ibm.com SWG, Service Oriented Arch.Rajeev Kamath
bkorte@us.ibm.com Virtualization, IT Resource OptimizationBarbara Korte

atwhite@us.ibm.com Communications sector, Kickoff events

Information Lifecycle Management

Tony White

lkroubal@us.ibm.com Industrial sector, User PlatformLaura Yandow

Public sector, Business Intelligence
FSS sector, IT Security

Retail, Electronics, Total Store
Distribution sector, Business Continuity
Global Sales Operations

Global VP, WW Infrastructure Sales

(ITS, SWG & SMB)

Global VP IS Sales

watkinsr@us.ibm.com Ron Watkins
kpleiter@us.ibm.com Kevin Pleiter

kgrondin@us.ibm.com Kathy Grondin
barbde@us.ibm.com Barbara Deibero
mzingery@us.ibm.com Mark Zingery

sgs@us.ibm.com Steven Schwartz
gkhatcha@us.ibm.com George Khatchadourian

WW Infrastructure Solution  Sales

mailto:rvkamath@us.ibm.com
mailto:bkorte@us.ibm.com
mailto:atwhite@us.ibm.com
mailto:lkroubal@us.ibm.com
mailto:watkinsr@us.ibm.com
mailto:kpleiter@us.ibm.com
mailto:kgrondin@us.ibm.com
mailto:barbde@us.ibm.com
mailto:mzingery@us.ibm.com
mailto:sgs@us.ibm.com
mailto:gkhatcha@us.ibm.com
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Linux Distribution Partner (LDP) Alliances

Adrian Slater

a_slater@uk.ibm.com

Asif Afridi

aafridi@uk.ibm.com

Deirdre Fricke

Europe

Suat Cheng Lee

lscheng@my.ibm.com

Suat Cheng Lee

lscheng@my.ibm.com

Takayuki Hamaguchi

WYVERN@jp.ibm.com

Hideki Osada

hiosada@jp.ibm.com

AP Outside Japan JapanWW and AG

Mami Saitoh (Ms.)

Chad Schittone – Global Account Executive

chad@us.ibm.com]

Richard Spellman

rlspell@us.ibm.com

Novell

Harunori Adachi

adachi@jp.ibm.com

Joe Rhoden – Global Account Executive

rhoden@us.ibm.com

Brian Fullington –Global and AG Sales

bpf@us.ibm.com

Red Hat

Takayuki Hamaguchi

Michinori Nakahara

beagle@jp.ibm.com

Deirdre Fricke – VP Linux Alliance

dfricke@us.ibm.com

Linux 
Alliance

mailto:aafridi@uk.ibm.com
mailto:lscheng@my.ibm.com
mailto:lscheng@my.ibm.com
mailto:WYVERN@jp.ibm.com
mailto:hiosada@jp.ibm.com
mailto:chad@us.ibm.com
mailto:adachi@jp.ibm.com
mailto:rhoden@us.ibm.com
mailto:bpf@us.ibm.com
mailto:dfricke@us.ibm.com
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Trademarks and Presentation Notes/Disclaimers

✱ The following are trademarks or registered trademarks of the International Business Machines Corporation in the United States and/or other 
countries. For a complete list of IBM Trademarks, see www.ibm.com/legal/copytrade.shtml: eServer, System p, System z, System x, System p5, 
System i5, AIX, BladeCenter

✱ The following are trademarks or registered trademarks of other companies:

✱ Java and all Java based trademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries or both

✱ Microsoft, Windows,Windows NT and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or 
both.

✱ Linux is a trademark of Linus Torvalds in the United States, other countries, or both.

✱ Other company, product, or service names may be trademarks or service marks of others.

✱ Any statements about support or other commitments may be changed or cancelled at any time without notice.  All statements regarding IBM's future 
direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only  Information is provided “AS IS” 
without warranty of any kind.

✱ This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document in other 
countries, and the information may be subject to change without notice. Consult your local IBM business contact for information on the product or 
services available in your area.

✱ Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested 
those products and cannot confirm the performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of 
non-IBM products should be addressed to the suppliers of those products.

✱ The information could include technical inaccuracies or typographical errors.  Changes are periodically made to the information herein; these 
changes will be incorporated in new editions of the publication.  IBM may make improvements and/or changes in the product(s) and/or the 
program(s) described in this publication at any time without  notice.

✱ Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of 
those Web sites. The materials at those Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk.

✱ IBM may have patents or pending patent applications covering subject matter in this document.  The furnishing of this document does not give you 
any license to these patents.  Send license inquires, in writing, to IBM Director of Licensing, IBM Corporation, New Castle Drive, Armonk, NY 10504-
1785 USA.

✱ IBM makes no representation or warranty regarding third-party products or services including those designated as ServerProven, ClusterProven or 
BladeCenter Interoperability Program products. Support for these third-party (non-IBM) products is provided by non-IBM Manufacturers.


