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» Introduction

» Build your solutions

» Market and sell your
solutions

» Collaborate with IBM and
other Business Parthers

» Summary
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ISV and Developer Relations

In this section:

» Introduction
» Engaging technical resources

Step 1. Log a project on the VIC — personalized
guidance

Step 2: Designing your solution — architect
consultations and sizing guides

Step 3: Get customized help for port, test, proof of
concept and beyond — hands on specialists

Step 4: Use live technical support for real-time help
— text / e-chat

Step 5: Access to hardware and software when
needed — loaning and discount programs

Step 6: Build your own technical skills — education
to suit your needs

Maximize Your Relationship with 1BM
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ISV and Developer Relations

Access to resources

United States [ chang

parmerivors (vl [

Support & downloads My 1BM

United States [cha

Virtual Innovation Center courses Scarch

Home  Solutions Support & downloads My IBM

Home  Business solutions IT services Products
Welcome Denise H. Dumais [Not you?]

Welcome Tim Robinson [ Mot you?] [ BN Sign in |

Marketing
Selling
Technical

+ Products and
technologies

- Dovmloads and drivers
+ Develop =nd migrate

- Configuration and
sizing

- Support

« Tachnical librarias

- Technical training

« Tachnical site map
Training and certification
Collaboration

Products

Solutions

Services

Industries

1BM strategies

Orders and fulfillment
Forms and agreements
Events

News and
announcements

PartnerWorld program
Contact PartnerWorld

Su pport

T

O Architectural consulting
O skl transfer

O Proof-ol-concept

1BM Innovation Centers for Business Partners
Our worldwide centers provide technical assistance and skills transfer to

Business Partners throughout the application development cycle, typically at

1

o charge!

= Become a PartnerWorld member to use our resources

[B Experience the I8M Innovaticn Centers (6.6MB)

[+ Get Windows Media® player

Visit a location near you or use our
remote resources. We offer you the
ultimate flexibility in getting to the
resources you need, when and
where you need them.

+ Worldwide locations and contacts

See how Business Partners like you
have benefitted through
collaboration with our teams.

- Read success stories

+Highlight your customer win

- Architecture consultations
- Development and t

- Workshops and technical seminars

- Software development tools

- IBM Software (Information
Management, Lotus, Rational, Tivali,
WebSphere)

+ IBM Servers and Storage products

- Open source

- Emerging technologies like SOA,
radio frequency identification
(RFID) and grid computing

+ Updsts your profils

= Find a Busine:
Partner

= Find 2 solution

Selling resources
Technical resources

News and
announcements

Product selections
Projects

Using the VIC

Related links

IBM Partnerk

IBM Virtual Innovation Center
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Domino W8 Cup

P Announcing the Notes
Competition

-+ Learn more

Get online training, support, and
access to software, hardware and
services by adding products of
interest to your product profile.

-+ Manage my VIC profile

News a announcements

Find out what's new and
view newsletters and
announcements.

Is your VIC profile up-to-date with
your business and training needs?

- View new offerings

Read the latest VIC newsletter.

iew the current newsletter
v archive newsletters

-

Keep current on the latest
information about new products,
St

Right Resource
Right Level

On Your Time

Maximize Your Relationship with 1BM
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Get easy access fo technical
development, sales, training,
and marketing resources for
IBM Business Partners.

Online training

The VIC offers over 800 online
courses on over 45 software,
hardware and services offerings.
~ View all courses by product

Get started now with courses
already in your profile
~+ View courses in my

VIC profile

Technical support

Live technical support and virtual
mentoring for your technical
questions available 24 hours a day,
Monday thru Friday.

- Text chat support

- E-mail support

Personal dedicated guidance
whether you are creating a new
application, migrating to a new
software or hardware platform, or
upgrading to a new version.

- Project support

Fast path to indepth technical
support:

- Architecture consultations

- IBM Innovation Centers

~ Virtual Loaner Program

Get technical
support nov.
') Online text chat

2) E-mail support

-+ Discussion forums

Advanced membership

Accelerate your success
with Advanced level
marketing and sales
benefits.

=+ Learn more

Competitions

y Compete
against other
VIC members!

Test your knowledge
against other members
of the VIC and win
prizes.

-+ Learn more

Shortcuts

courses by

product

&=18M Solutions Builder
Express Information
Center

{5 Feedback




» Your personal IBM guide
to direct you to the best
technical enablement
resource

» One-to-one guidance for
development projects
during all stages

» Skills roadmaps to help
select courses and
monitor and evaluate
progress

Maximize Your Relationship with 1BM

rtual Innowvation Center courses

Support & downloads

Home Solutions Services Products

United State:

Ny IBM

PartnerWorld

[P — IBM Virtual Innovation Center

Selling resources
Technical resources

News and
announcements

Product salactions

Projects
Using the VIC

Announcing the Notes
Domino V8 Cup

Related links
M Competition

-+ Learn more

Get online training, support, and
access to software, hardware and
services by adding products of
interest to your product profile.

— Manage my VIC profile

Find out what's new and
view newsletters and
announcements.

Is your VIC profile up-to-date with
your business and training needs?

- View new offerings

Read the latest VIC newsletter.
- View the current newsletter
= View archive newsletters

Keep current on the latest
information about new products,
and events.

- View latest announcements

Welcome Denise H. Dumais [liot you?]

 Get easy access to technical

development, sales, training, . ,Ef‘ ‘if{‘:‘;:'
and marketing resources for suee :

IBM Business Partners. D online text chat

© &-mail support
- Discussion forums
Online training

The VIC offers over 800 online
courses on over 45 software,
hardware and services offerings.
~+ View all courses by product

Advanced membership

Accelerate your success
with Advanced level
marketing and sales
benefits.

Get started now with courses
already in your profile.

Technic
Live tech
mentorin
questiong
Monday
= Text
-+ E-majl
personal
whether

applicatid
software
upgrading

=

E-mail this page () Print this page  ={{Diggthis g™ Save to delicio.us
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» Visit
ibm.com/partnerworld/vic

» Enter your PartnerWorld ID
and password

» Select “Project support”

» Submit completed project
form

Maximize Your Relationship with 1BM
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Services Support & downloads My IBM

IEM PartnerWworl

Virtual Innovati

Selling resources
Technical resources

News and
announcements

Product selections [ e
Projects

Using the VIC
Announcing the Notes

Domino V& Cup
Competition

Related links

-+ Learn more

Get online training, support, and
access to software, hardware and
services by adding products of
interest to vour product profile.

- Manage my VIC profile

News and announcements

Find ocut what's new and
view newsletters and
announcements.

Is your VIC profile up-to-date with
wour business and training needs?

- \iew new offerings

Read the latest VIC newsletter.
L

iew the current newsletter
- \fiew archive newsletters

Keep current on the latest
information about new products,
and events.

- Wiew latest announcements

Welcome Denige H. Dumais [Mot you?]

IBM Virtual Innovation Center

Get easy access to technical

* development, sales, training, B Get technical

% rt .
and marketing resources. for SumRert neve
IBM Business Partners. 0 Online text chat

@ E-mail support
— Discussion forums
Online training

The VIC offers over 800 online
courses on over 45 software,
hardware and services offerings.
= View all courses by product

Advanced membership

Accelerate your success
with Advanced level
marketing and sales
benefits.

- Learn more

Get started now with courses
already in your profile.
= View courses in my VIC profile

Technical support

Live technical support and wvirtual
mentoring for your technical
questions available 24 hours a day,
Monday thru Friday.

Competitions

Compete
against other
WIC members!

Test your knowledge

-+ Text chat support her members

= E-mail support

Perzonal dedicated guidance
whether you are creating a new
application, migrating to a new
software or hardware platfor)

2 A Shortcuts
upgrading to a new versi

- Project support -+ All courses by

. . duct
Fast path to indepth technical produ
support: ©=IBM Solutions Builder
. . E ss Inf ti
= -Zkrchltecture.ccnsultatlcns Czi:e;.: nrermaten
-+ IBM Innovation Centers
@ Feedback

= irtual Loaner Program

E-mail this page (= Print this page = Digg this g™ Save to del.icio.us
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» Architect consultations

Customized plan and best practices
advice for your solution

One-on-one instruction on IBM’s product
portfolio

Cross-product assistance

Conducted by phone - benefit from
wherever you are

Chinese (Mandarin), English, French,
Italian, Japanese, Korean, Portuguese,
Spanish

» Hardware Sizing Guides

Provide point-and-click access to
software solution-specific hardware
requirements and help maximize your
sales opportunities for IBM systems.

Maximize Your Relationship with 1BM
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ISV and Developer Relations

Here’s how:
Make the right architectural decisions

» Architect Consultation

From the VIC Website, click on
Architecture consultations

Click register for an architecture
consultation

Enter your PW ID and password

» Sizing Guides

https://www-
304.ibm.com/jct09002c/partnerwor
|d/wps/sizing/sgkit.jsp

Maximize Your Relationship with 1BM
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United States [ change]

Search

News and

Home Business solutions

Search Sizing Guides
Create your Sizing Guide
Deploy your Sizing Guide

Manage your Sizing
Guides
List Sizing Guides

Contact page owner

Related links

- IBM servers

« IEM Software

« IBM TotalStorage
+ IEM PartnerWorld
« developerWaorks

Home Solutions

Selling resources

Technical resources

announcements

Product selections

Services Products

Support & downloads

My IBM

Welcome Denise H. Dumais [Hot vou?]

IBM Virtual Innovation Center

~ Get easy access to technical
* development, sales, training,
and marketing resources for

Get tachnical
support nowe.
United States [ change ]

IT services Products Support & downloads

My IBM

IBM Sizing Guides

Create your Sizing Guide
Process

Overview | Introduction | Toolkit | Examples

Toolkit overview

The Sizing Guide toolkit consists of the server Workload Estimator program
and optional example and documentation files that give vou full authoring
control to create, test and run a Sizing Guide customized for your
Application. After yvou have downloaded it, you can develop a Guide right on
your personal system.

Workload Estimator

The Workload Estimator uses a template-driven, building-block approach to
let you quickly develop a Sizing Guide, without requiring advanced
programming skills. The Workload Estimator also offers a robust,
full-function Guide development environment allowing you to create as
feature-rich a Sizing Guide as you want.

8l Download the Workload Estimator (21KB)
[®* Dovnload Adobe® Reader®

Example files and documentation (optional)

© 2009 IBM Corporation




» IBM IT specialists work with you

throughout your development cycle
* Guidance and advice

« Skills transfer

» Proofs-of-concept through to
scalability testing

» Customized cross-platform test
environments

» Remote and onsite access

» Linkage to sales and marketing
benefits

Maximize Your Relationship with 1BM
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» From the VIC Website, click on
IBM Innovation Centers

» Under the resources tab click
Request Assistance Now

» Click Request engagement

» Enter your PartnerWorld ID and
password

Maximize Your Relationship with 1BM

Home Solutions

Services
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“irtual Innovation Center courses — Search

Products

Support & downloads

My IBM

IEM
e

Selling resources
Technical resources

News and
announcements

Product selections
Projects
Using the VIC

Related links

artner

Announcing the Notes
Domino W8 Cup
Competition

-+ Learn more

Get online training, support, and
access to software, hardware and
=zervices by adding products of
interest to your product profile.

- Manage my VIC profile

News and announcements

Find out what's new and
wview newsletters and
announcements.

Is your VIC profile up-to-date with
wour business and training needs?

- ‘iew new offerings

Read the latest VIC newsletter.
View the current newsletter
- \iew archive newsletters

Keep current on the |atest
information about new products,
and events.

- View latest announcements

Welcome Denise H. Dumais [Mot vou?]

M Virtual Innovation Center

Get easy access to technical
* development, sales, training,
and marketing resources for

IBM Business Partners.

Online training

The VIC offers owver 800 online
courses on over 45 software,
hardware and services offerings.
-+ View all courses by product
Get started now with courses
already in your profile.

= View courses in my VIC profile

Technical support
Live technical support and virtual
mentoring for yvour technical
questions available 24 hours a day,
Monday thru Friday.
=+ Text chat support
-+ E-mail support
Personal dedicated guidance
whether you are creating a new
application, migrating to a new
software or hardware platform, or
upgrading to a new version.
-+ Project support
Fast path to indepth technical
support:
-+ Architecture consultations

1BM Innovation Centers
=~ Virtual Loaner Program

Get technical
support nowe
Q Online text chat

@ E-mail support

—+ Discussion forums

Advanced membership

Accelerate your success
with Advanced level
marketing and sales
benefits.

-+ Learn more

Competitions

Compete
against other
VIC members!

Test your knowledge
against other members
of the VIC and win
prizes.

=+ Learn more

Shortcuts
-+ All courses by
product

©=I1BM Solutions Builder
Express Information
Center

& Feedback
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1SV and Developer Relations

Step 4: Text/ e-chat

Access subject matter expertise on demand
» Live chat and one-to-one e-mail
support

24/5, worldwide coverage, local time zones
in 9 languages

» Complementary offering: 6 months
e-mail support in English for more

complex technical questions — to
help you reach the advanced level

Maximize Your Relationship with 1BM
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Here’'s how:

Access subject matter expertise on demand

For live technical support

» Visit ibm.com/partnerworld/vic

» Enter your PartnerWorld ID and
password

» Select “ Text chat support” or “E-
mail support” in the Technical
Support section

Six months e-mail support

» Visit
ibm.com/partnerworld/industrynetw
orks

» Select “E-mail technical support”
under the Technical Tab

» Your PartnerWorld ID and
password are required

Maximize Your Relationship with 1BM
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United States [ change]

Wirtual Innovation Center courses — Search

Home  Solutions Services Products Support & downloads My IBM

M PartnerWorld

IBM Virtual Innovation Center

Selling resources
Technical resources

SME Zone Get easy access to technical

B development, sales, training,
and marketing resources for
IBM Business Partners.

News and announcements

Product selections I.-—
Projects "
How to use the VIC

,’ Announcing the Notes Online training
4

J| Domino V8 Cup The VIC offers over 800 online
= Competition courses on over 45 software,
hardware and services offerings.

=+ Learn more -
= View all courses by product

Get online training, support, and
access to software, hardware and
services by adding products of
interest to your product profile.

Get started now with courses
already in your profile.
= View courses in my VIC profile

Technical support

Live technical support and wirtual
mentoring for your technical
questions available 24 hours a day,
Monday thru Friday.

— Manage my VIC profile

News and announcements

Find out what's new and
wview newsletters and
announcements.

Iz vour VIC profile up-to-date with
your business and training needs?

-+ Text chat support
-+ E-mail support

Personal dedicated guidance
whether you are creating a new
application, migrating to a new
software or hardware platform, or
upgrading to a new version.
- View new offerings

- Projact support
Read the latest VIC newsletter. Fast path to indepth technical
-+ View the current newsletter support:

= View archive newsletters = Architecture consultations

=+ IBM Innovation Centers
Keep current on the latest - wirtuzl Loaner Program
information about new products,
and events.

VWelcome Ronnie Todd

Get technical

support now.
o Online tesxt chat
@ E-mail support

—* Discussion forums

Advanced membership

Accelerate your success
with Advanced level
marketing and sales
benefits.

=+ Learn more

Py .

Compete
against other
VIC members!

Test your knowledge
against other members
of the VIC and win
prizes.

—+ Learn more

Shortcuts
- All courses by product
o= IBM Solutions Builder

Express Information
Center

5 Fesdback

© 2009 IBM Corporation
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Step 5: Loaning and Discount Programs

» Virtual Loaner Program

Self-service, remote and onsite access to IBM hardware and middleware
Dedicated user environment is easy-to-
use, secure and available 24/7

» Software Access Option
* Use the Software Access Catalog and
Run Your Business

» Value Package

Access to IBM software, reimbursement

for IBM education leading to certification,
IBM software technical support

» Lease/Discount Program

Systems can be used for development,
test and demo purposes at your site

Maximize Your Relationship with 1BM
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United States [ change]

Support & downloads My IBM

Search

Home Solutions Services Products

Welcome Ronnie Todd

Here’s how:

IBIVIVlrtuaI Innovation Center

Selling resources

Technical resources

SME Zone

News and announcements

b P Get technical

United States [ change]

Support & downloads

» Virtual Loaner Program

¢ From the VIC Website, click on
Virtual Loaner Program

Home Solutions Services Products

My IBM

Welcome [ [EM Sign in | [ Regist

+ Click on the Reservation Value PéckéQéIOpti-c-)_ﬁs |

Management Tab

Benefits and resources
- Benefits Worldwide [ change ]

» Initiatives

- Specialties
. Home  Solutions services Products Support & downloads My IBM
» Software Access Option eI
+ Consultant
integrators| I
[ ]
Go to IBM PartnerWorld Resources e Value Package
H H H Benefits and resources
and Benefits for more information + Resellers
bershi + Benefits IBM Business Partners have access to both no-cost and optional fee-based
Membership . Initiatives benefits. The Value Package is a fee-based bundle of high value benefits -
Products amn _ including IBM software licenses, education reimbursement, technical support Join PartnerWorld
+ Specialties and marketing assistance. As you achieve higher PartnerWorld membership o

Industries -Value Package/Options  levels, the benefits you receive from the Value Package also increase at no - Membar sign in

» Value Package

business TEEEEE $2,000 UhS. Bquines; Pa;t_ner;”thu ﬁ:urchadse the Va:ue Pa;kage in theirffirst
- ISVs six months of membership will be charged a special introductory rate o ~* Need a
¢ Go to IBM PartnerWorld Resources S S $1200 s, ? 96 2 speclinfroductory rat
and Benefits for more information == Membership levels N
Contact Parf Products and services

Small and m{

- Consultants and

Industries

Small and medium

additional cost. IBM strongly recommends you purchase the Value Package
and take advantage of this rich set of benefits offered at an annual fee of

Upon purchase of the Value Package you are entitled to all of the benefits

. business listed below:
» Lease/Discount Program Evens
«  https://www- :::;“ P $6,000 cap  $15,000cap  $50,000 cap
304.ibm.com/jct01005c/isv/business/membe : : :
r/hw/nalus/hardwaremall.htmi EOZETE
2 instances 4 instances
Available Available
. without Value without Value
Package Package

Maximize YoUr Relationship with IBM
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1SV and Developer Relations

» Interactive online courses (technical
and sales)

» Instructor-led hands-on workshops
available via the Web

» Traditional classroom-based instructor-

led hands-on workshops and technical
seminars

» Access to tools, code, training, forums,
blogs, spaces, standards, IT samples,

downloads and how-to documentation
through developerWorks

Maximize Your Relationship with 1BM




1SV and Developer Relations

Here’'s how:

Interactive Online courses:

» Visit ibm.com/partnerworld/vic

» Enter your PartnerWorld ID and
password

» Select "Online training"”

Web-based and classroom-based
workshops:

» Visit ibm.com/partnerworld/iic

» Select the Workshops tab

» Select "Virtual workshops" in the
locations dropdown

» Or for classroom-based workshops,

select nearest center in the
locations dropdown, or select by
topic

Maximize Your Relationship with 1BM
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United States [ change] ]

Home Business solutions IT services Products Support & downloads My IBM

Welcome Jennifer Mooney [MNot you?] [ 1BM Sign in ]

orld = Tra tification > Training resources

 18M Partnerworld | Trammg resources

Marketing

Seling Workshops weicome
e I KR S - oo vour profie

Training and certification - Service-oriented architecture for ISVs
- Find training

- Lotus Notes 8 and Domino 8
- Find a solution

o Ezrte=rre - Cell Broadband Engine
» Discounts and 1EM Ca H b ativ
e Workshops and technical seminars 'E |::p|
= The worldwide IBM Innovation Centers for Business Partners offer a wide
Collaboration range of no-charge workshops and technical seminars.
tozirss Worl-cshops are offered in 2 formats - traditional classroom and virtual.
Solutions Virtual workshops are offered as distance learning and delivered in English
E— {unless speclfled Dthermse) Mo travel is required; students remain at their

home geg

Hands-on exercises are included in both formats. - 6 Register for
Industries no-char

IBM strategies View courses by location

Select a location M@

Orders and fulfillme|

Forms and agreememig

Events

News and
announcements

+ Certification workshops + IBM =ervers

R + Information Management + Lotus

Contact PartnerWorld + Retail + Service-oriented architecture
+ Software as Services + WebSphere
+ Other

Certification workshops
F\E P .-Lﬁ Ll
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Here’'s how:

Flexibility to learn how you want—and when you want

IBM developerWorks

Provides the content, code, and community
for developers and IT professionals count
on to stay abreast of the latest technical
trends, build skills, solve technical
problems and collaborate with their peers:

v" Content: Hone skills with articles, demos,
skill kits, solution roadmaps, and over 2,200
tutorials

v" Code: Download and evaluate IBM
products for free; search over 4 million lines
of code in 31 programming languages

v' Community: Maximize productivity, get
recognized as an expert, and collaborate
with peers via My developerWorks

Home  Solutions »

Services +

Products *

Support & downloads + My IBM

AlX. and UNIX
Information Mgmt
Lotus

Rational

Tivoli

ViebSphere

Architecture

Java™ technology
Linux

Multicore acceleration
Open source

SOA and Web services
Web development
XML

My developerWorks
About dW

Submit content
Feedback

developerWorks

IBM's resource for developers and IT professionals

mouucms My developerWorks

Build your technical skills and your professional network by
connecting to the My developerWorks community.

Featured content

¥

Downloads Popular content Popular forums

30 Apr 2009 = Show descriptions | Hide descriptions

+ Enhance business insight and scalability of XML data with new DB2 V&.7 pureXML

Vome  ohdmo - Sevoes - Prodects e & dommosd ~

*Available in English, Chinese, Korean, Russian, Vietnamese,

and Brazilian Portuguese

Maximize Your Relationship with 1BM
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-
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My developerWorks

Welcome guest
= Signin

= Register (free)

Spotlight

+ Cloud computing: Access
new, production-ready
Amazon machine images of
IBM products

« Webcast: Unleash the Power
with WebSphere Portal 6.1
and Web 2.0 webcast

« Event: Rational Software
Conference 2008

My developeriVorks v

community

Interact, share, communicate
with developers worldwide,
+ My Home

+ Profiles

iIbm.com/developerWorks

© 2009 IBM Corporation
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Here’'s how:

» Solution Development
Roadmaps

* https://www.ibm.com/partnerworld/
wps/pub/systems/technical/roadm
aps

» Additional Training/Web
Education

¢ https://www-
304.ibm.com/jct09002c/partnerwor
|d/wps/mem/training/finder

» IBM Systems Technical
Library

* http://ibom.com/partnerworld/wps/p
ub/systems/technical/resources

Maximize Your Relationship with 1BM
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Home Solutions - Services ~ Products ~ Support & downloads ~ My IBM ~

Welcome Ms. Sandra McNorton (Henry) [Not vou?] [ IBM Sion out |

IBM PartnerWorld > Products > Systems, servers, and Technical
Solution roadmaps
Marketing
Selling Solution roadmaps are end-to-end guides for solution porting or integrating
functionality into solutions using IBM products, software and technologies.
Technical McNorton, Sandra E.

Learn about solution roadmaps and their advanced features by taking an (Sandy)
Training and certification  2nline tutorial.

+ Update your profile
Browse My roadmaps
-+ Find a solution

+ Sef = Browse solution roadmaps -
- Systems, servers, and Wa're here to help

Collaboration = Find a Business Partner,

Products

storage Select from multiple categories to narrow your results. The [Help] Eas -
! > W@ E=sv veyvs to gat
- number beside each value indicates how many results are = the anzwers you
available for your selections across the categories. =7 [——
+ Point-of-sale and

self-service

Hardware | selact one ~] PartnerWorld

Contact Services

- Printing systems

. Oparating systam United States [ change ]
+ Certified used
equipment

PartnerWorld Search

- Equipment remov:  Home Solutions ~ Services T Products ~ Support & downloads ~ My 1BM ~

Selutions Welcome Ms. Sandra McNorton (Henry) (1ot vou?] [ 181 Sign out |

IBM PartnerWorld = Trazining and certifi

Find training

ion = Find training

IBM PartnerW
Marketing

Selling Browse training -

Technical McNorton, Sandra E.
Select from multiple categeries to narrow your results. The Help 1| (sandy)

number beside each value indicates how many results are + Update your profile
available for your selections across the categories.

Training and certification

- Find trai
ind training = Find a Business Partner)

« Training resources

Software | select one ~| = Find a =olution
- Certification
Salact e
- Discounts and Lol [ET=E lse] We're here to help
reimbursements .
Operating system [ salect one [>] Easy ways to gat
Collaboration | the answers you
i Select one ~|
[ — Services need.
Solutions Solution area | select ane | PartnerWorld
Contact Services
TEEE Job function | select one ~| Support and
Industries Services
Business size [ select ane [>]
Small and medium Q) e-mailus
business Resource type [ select one [ae]

Orders and fulfillment

© 2009 IBM Corporation
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What you should do next.

» Introduction

» Build your solutions

» Market and sell your

solutions

» Collaborate with IBM and
other Business Parthers

» Summary

Maximize Your Relationship with 1BM
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ISV and Developer Relations

Maximize Your Relationship Reference Section

Tools and Resources

© 2009 IBM Corporation
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Websites for more information
» PartnerWorld:
» News on the web:

» Build resources:

» Market resources:
» Sell resources:

» Collaborate resources:

» Communities and Specialties resources:

» Industry Frameworks resources:
» Infrastructure Solutions resources:

Maximize Your Relationship with IBM - — - - © 2009 IBM Corporation
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Build Resources

» Virtual Innovation Center:
» IBM Innovation Centers:
» IBM developerWorks:

» Architect Consultations:

» Reserve time with an IBM Innovation Center to migrate/test your solution:

» Virtual Loaner Program:

Maximize Your Relationship with 1BM - E o e © 2009 IBM Corporation
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Sales / Marketing Resources

» Industry Insights:
» Marketing Resource Managers (MRMs):

» Marketing Navigator:

v

Business Partner Application Showcase:

e-Mail List services:
Hoover’s:
Telemarketing:

Client Events Package:

vvyyvyy

Internet Lead Generator:

v

Web Conferencing:
Sales Connections:
Search Engine Optimization:
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Software Value Incentive (SVI):
Solutions-daily.com:
Publish Your Case Study:
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LotusLive Meeting:
IBM Value Net Connections:
Connection Events :
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1SV and Developer Relations
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Specialties and Communities Resources

» Communities and Specialties resources:
» SOA Specialty:

» Information on Demand Specialty:

» Software as a Service Specialty:

» Dynamic Infrastructure:

» Ready for Energy & Environment
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