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1 Introduction

This functional design document is intended to detail the solution required for the specified interface, from the generation of data in the sending systems to the receipt of that information in all relevant receiving systems.

This document will be used by the development teams of all technologies involved in order to construct the interface, from Application and Connector to Middleware teams.

1.1 Outstanding Issues

	Reference
	Issue

	
	


1.2 Document Purpose

The target audience for this document is:

	Audience
	Rationale



	Integration Development Team
	Development of the interface

	CHD Development Team
	Development of the interface

	RDM Development Team
	Development of the interface

	Order Fulfilment Define Team
	Increment deliverable


1.3 Dependencies

	Reference
	Dependency

	1.
	Functional Design is the key dependency for all parties. Functional Design should be agreed and frozen before any development begins.

	2.
	Functional Design should be agreed and frozen before any development begins.

	3.
	Validation testing of the interface will require all developments to be complete, unit tested and signed off by the appropriate sub-team lead or authority as a pre-requisite.

	4.
	The complete interface is dependent on all components (Chordiant JX platform, WMQI, MQ/CHD Connector, RDM/MQ Connector, RDM) being fully tested and delivered


1.4 Assumptions

	Reference
	Assumption

	1. MQSeries
	Messages placed on MQSeries queues will be of a ‘persistent nature’. This is to say that should an application not be available a message will remain on the queue until retrieved by that application.

	2. RDM Schema
	It has been agreed that a ‘staging area’ utility (incorporated under the umbrella of RDM development) will accumulate and collate messages together. This is currently referred to as the PPV Aggregation Utility.

	3. PPV Aggregation

   Utility Message 

   Structure
	Messages to WMQI from the PPV Aggregation Utility have been generated on the basis of assumption two between the two parties. 



	4. Message

    Sequencing
	Messages are assumed to be non-sequential.

	5. Function
	It is assumed that Chordiant will never receive a function value of DELETE.


2 INTERFACE DEFINITION

2.1 Background and Overview

The objective of the interface is to distribute PPV Event details from the RDM to Chordiant when applicable.

The RDM will issue PPV Event details when they are deemed to be complete and this will be transferred to Chordiant and via MOM.

It is assumed that the messages will be non-sequential and therefore can stand-alone whilst they are being processed.

This FD covers the following:

	IFC Number
	Sending 
Application
	Receiving Application
	Message

	1833
	RDM
	Chordiant
	MZ_IFC1833_OT_UpdateGenreFgt

	1835
	RDM
	Chordiant
	MZ_IFC1833_OT_AltSchedFgt

	1837
	RDM
	Chordiant
	MZ_IFC1833_OT_CAProductFgt

	1839
	RDM
	Chordiant
	MZ_IFC1833_OT_ParentalRatingFgt

	1841
	RDM
	Chordiant
	MZ_IFC1833_OT_SubGenreFgt

	1843
	RDM
	Chordiant
	MZ_IFC1833_OT_EventPriceFgt

	1845
	RDM
	Chordiant
	MZ_IFC1833_OT_EventObjectFgt

	1847
	RDM
	Chordiant
	MZ_IFC1833_OT_BouquetServiceFgt

	1853
	RDM
	Chordiant
	MZ_IFC1833_OT_EventScheduleFgt


2.2 Solution Architecture

A graphical representation of the complete interface architecture follows, outlining the high-level environment, processes and flow. 

[image: image2.emf]A simplified MQSeries / WMQI environment for a Fire and Forget style interface routing to a combination of target systems, might look like this:

[image: image3.wmf]
1. A message, initiated in RDM, is passed to via the PPV Aggregator.

2. The message is picked up from the system outbound queue and processed through WMQI, mapping and transforming fields where necessary.

3. The message is passed out of WMQI to the inbound message queues of Chordiant.

4. The message is taken from the MQ series queue by the MQ/CHD Connector and placed into the Chordiant system

2.3 WebSphere MQ Requirements

The queue names between applications are outlined below.

	Application
	Message Direction
	Type
	Queue Name

	RDM
	Outbound
	Static (remote)
	WMQ01.0000.RDM01

	Chordiant
	Inbound
	Static
	CHD01.0000.WMQ01


RFH2 Message Headers will be used for routing inbound and outbound application messages to WMQI for Chordiant.

3 SENDING SYSTEM TO INTEGRATION LAYER

The following section outlines the design specifications for the interface that relate to the sending system. This includes the way messages will be sent out of the sending system to the Integration Layer.

3.1 Sending System Outbound Message (RDM)

This section describes the message sent out from the sending system to the integration layer and the initiation of the interface process.

3.1.1 Sending System Pre-processing

RDM is the sending application.  The PPV Aggregator will need to determine that each entity is complete and ready to distribute to the other CRM applications, before it will trigger this interface for the relevant entity.

RDM is responsible for holding all the meta-data and logic required to build XML messages from business objects.

3.1.2 Information To Be Transmitted

PPV Event details will be passed to the other applications (Chordiant).

3.1.3 General Process Flow

PPV Schedule details will be sent from SCMS to the RDM where the PPV Aggregator will co-ordinate the collection and completion of each sub-entity of the PPV Event.  This will then trigger this interface when each sub-entity is ready.

	Interface Statistics
	Description

	Message size
	Medium

	Timing
	High (<2 seconds)

	Mean Frequency
	1 per minute

	Peak Frequency
	2-3 per second.

	Trigger
	Automatic - PPV Aggregator will trigger this interface when each sub-entity is ready

	Sequence of Process
	After IFC0149


3.1.4 Connector processing

When a message is placed onto a queue the PPV Aggregator Connector attaches a MQMD (Message Descriptor specific to WMQI messages) and a RFH2 header.  Most fields follow the MQ defaults with the following exceptions: -

	Receiving System Field Name
	Min - Max Usage
	Format
	Value

	Msg.Type field in MQMD header
	1-1
	Text
	MQMT_DATAGRAM

	mcd.Msd field in MQRFH2 header
	1-1
	Text
	XML

	mcd.Set field in MQRFH2 header
	1-1
	Text
	XML

	mcd.Type field in MQRFH2 header
	1-1
	Text
	MZ_GENERIC_OT_RDMFgt

	mcd.Fmt field in MQRFH2 header
	1-1
	Text
	XML


Since a generic mcd.Type is being used the WMQI application flow will be responsible for interrogating the message body to understand which of the message types is being sent by the aggregator.

3.1.5 Sending System Outbound Message Structure

Message Name:
MZ_IFC1833_OT_UpdateGenreFgt

Field Delimiters:
XML

Scope of Message:
Genre Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE> 

	    <GenreObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”. Num (1)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Thriller’.  Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </GenreObject>
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_AltSchedEventFgt

Field Delimiters: XML

Scope of Message: Schedule Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	    <AltSchedObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   ALT_SCH_ID

	            Value
	1-1
	Num
	E.g. ‘1234’. Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ALT_SCH_INDICATOR

	            <Value>
	1-1
	Num
	E.g. ‘1’.  Num (1)

	        </ObjectField>
	1-1
	Tag
	

	    </AltSchedObject>
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_CAProductFgt

Field Delimiters: XML

Scope of Message: CA Product Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	    <CAProductObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PROD_ID

	            <Value>
	1-1
	Text
	E.g. ‘NVOD123456789’. Char (20)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PROD_TYPE

	            <Value>
	1-1
	Num
	E.g. ‘3’. Num (1) 

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EXPIRY_DATE

	            <Value>
	1-1
	Text
	(DD/MM/YYYY) E.g. ‘23/04/2038’. Char (10)

	        </ObjectField>
	1-1
	Tag
	

	    </CAProductObject>
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_ParentalRatingFgt

Field Delimiters: XML

Scope of Message: Parent Rating Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	    <ParentalRatingObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’. Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  LONG_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18 Years and Over’. Char (30)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   SHORT_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18’. Char (2)

	        </ObjectField>
	1-1
	Tag
	

	     </ParentalRatingObject>
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_SubGenreFgt

Field Delimiters: XML

Scope of Message: All Sub Genre Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	THIS WILL BE EITHER <INSERT> OR <UPDATE>

	     <SubGenreObject > 
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’. Num (1)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’. Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Comedy’. Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </SubGenreObject > 
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	This will be either </INSERT> or </UPDATE>

	<RelatedObjects>
	1-1
	Tag
	

	    <GenreObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’. Num (1)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Thriller’. Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </GenreObject>
	1-1
	Tag
	

	</RelatedObjects>
	1-1
	Tag
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_EventPriceFgt

Field Delimiters: XML

Scope of Message: Event Price Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	     <EventPriceObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EVENT_ID

	            <Value>
	1-1
	Text
	E.g. ‘Screening of no. 887’. Char (20)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  CURRENCY

	            <Value>
	1-1
	Text
	E.g. ‘GBR’. Char (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  BASE_PRICE

	            <Value>
	1-1
	Curr
	Currency value in Pounds and Pence with a decimal point (Or Euro’s and Cents).

E.g. ‘1234567.89’.  Num (7.2)

	        </ObjectField>
	1-1
	Tag
	

	     </EventPriceObject> 
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	<RelatedObjects>
	1-1
	Tag
	

	     <EventObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EVENT_ID

	            <Value>
	1-1
	Text
	E.g. ‘Screening of no. 887’. Char (20)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  NAME

	            <Value>
	1-1
	Text
	E.g. ‘A Night At the Opera’.   Char (40)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  DESCRIPTION

	            <Value>
	1-1
	Text
	E.g. ‘Madcap Marx Brothers’.   Char (200)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’.   Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SOUND_TYPE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ATTRIB

	            <Value>
	1-1
	Text
	E.g. ‘NEW-SHOW-FLAG, CRT-CHC-FLAG’.   Char (256)

	        </ObjectField>
	1-1
	Tag
	

	      </EventObject> 
	1-1
	Tag
	

	    <ParentalRatingObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’.   Num (2).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  LONG_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18 Years and Over’.   Char (30).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   SHORT_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18’.   Char (2).

	        </ObjectField>
	1-1
	Tag
	

	     </ParentalRatingObject>
	1-1
	Tag
	

	     <SubGenreObject >
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (1).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (2).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. Comedy.   Char (20).

	        </ObjectField>
	1-1
	Tag
	

	    </SubGenreObject > 
	1-1
	Tag
	

	    <GenreObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Thriller’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </GenreObject>
	1-1
	Tag
	

	</RelatedObjects>
	1-1
	Tag
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_EventObjectFgt

Field Delimiters: XML

Scope of Message: Event Object Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	      <EventObject> 
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EVENT_ID

	            <Value>
	1-1
	Text
	E.g. ‘Screening of no. 887’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  NAME

	            <Value>
	1-1
	Text
	E.g. ‘A Night At the Opera’.   Char (40)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  DESCRIPTION

	            <Value>
	1-1
	Text
	E.g. ‘Madcap Marx Brothers’.   Char (200)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’.   Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SOUND_TYPE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ATTRIB

	            <Value>
	1-1
	Text
	E.g. ‘NEW-SHOW-FLAG, CRT-CHC-FLAG’.   Char (256)

	        </ObjectField>
	1-1
	Tag
	

	      </EventObject> 
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	<RelatedObjects>
	1-1
	Tag
	

	    <ParentalRatingObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’.   Num (2).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  LONG_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18 Years and Over’.   Char (30).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   SHORT_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18’.   Char (2).

	        </ObjectField>
	1-1
	Tag
	

	     </ParentalRatingObject>
	1-1
	Tag
	

	     <SubGenreObject > 
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (1).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (2).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Comedy’.   Char (20).

	        </ObjectField>
	1-1
	Tag
	

	    </SubGenreObject > 
	1-1
	Tag
	

	    <GenreObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Thriller’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </GenreObject>
	1-1
	Tag
	

	</RelatedObjects>
	1-1
	Tag
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_BouquetServiceFgt

Field Delimiters: XML

Scope of Message: Bouquet Service Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	      <BouquetServiceObject> 
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  BOUQUET_ID

	            <Value>
	1-1
	Num
	E.g. ‘11111’.   Num (5)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_BOUQUET_ID

	            <Value>
	1-1
	Num
	E.g. ‘1234’.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SERVICE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1501’.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  CHANNEL_ID

	            <Value>
	1-1
	Num
	E.g. ‘801’.   Num (5)

	        </ObjectField>
	1-1
	Tag
	

	      </BouquetServiceObject> 
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	</PPVObject>
	1-1
	Tag
	


Message Name: MZ_IFC1833_OT_EventScheduleFgt

Field Delimiters: XML

Scope of Message: Event Scheduling Updates

	Field Name
	Min - Max Usage
	Format
	Possible Values or Comment

	<PPVObject>
	1-1
	Tag
	

	  <FUNCTION>
	1-1
	Text
	This will be either <INSERT> or <UPDATE>

	     <EventScheduleObject> 
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EVENT_ID

	            <Value>
	1-1
	Text
	E.g. ‘Screening of no. 887’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SERVICE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1501’.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ALT_SCH_ID

	            <Value>
	1-1
	Num
	E.g. ‘1234’.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EVENT_DATE_TIME

	            <Value>
	1-1
	Text
	‘DD/MM/YYYY HH:MM:SS’ E.g. ‘06/03/2000 12:45:00’.   Char (19)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  DURATION

	            <Value>
	1-1
	Num
	E.g. ‘66599’.   Num (9)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  CONDITIONALACCESSNUMBER

	            <Value>
	1-1
	Num
	E.g. ‘700647’.   Num (9)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PROD_ID

	            <Value>
	1-1
	Text
	E.g. ‘NVOD123456789’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </EventScheduleObject >
	1-1
	Tag
	

	  </FUNCTION>
	1-1
	Text
	

	<RelatedObjects>
	1-1
	Tag
	

	    <AltSchedObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ALT_SCH_ID

	            <Value>
	1-1
	Num
	E.g. ‘1234’.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ALT_SCH_INDICATOR

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	    </AltSchedObject>
	1-1
	Tag
	

	    <CAProductObject
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PROD_ID

	            <Value>
	1-1
	Text
	E.g. ‘NVOD123456789’.   Char (20).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PROD_TYPE

	            <Value>
	1-1
	Num
	E.g. ‘3’.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EXPIRY_DATE

	            <Value>
	1-1
	Text
	‘DD/MM/YYYY’ E.g. 23/04/2038.   Char (10).

	        </ObjectField>
	1-1
	Tag
	

	     </CAProductObject
	1-1
	Tag
	

	     <EventObject> 
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  EVENT_ID

	            <Value>
	1-1
	Text
	E.g. ‘Screening of no. 887’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  NAME

	            <Value>
	1-1
	Text
	E.g. ‘A Night At the Opera’.   Char (40)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  DESCRIPTION

	            <Value>
	1-1
	Text
	E.g. ‘Madcap Marx Brothers’.   Char (200)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’.   Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (2)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SOUND_TYPE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (4)

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  ATTRIB

	            <Value>
	1-1
	Text
	E.g. ‘NEW-SHOW-FLAG, CRT-CHC-FLAG’.   Char (256)

	        </ObjectField>
	1-1
	Tag
	

	     </EventObject> 
	1-1
	Tag
	

	     <ParentalRatingObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  PARENTAL_RATING_ID

	            <Value>
	1-1
	Num
	E.g. ‘18’.   Num (2).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  LONG_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18 Years and Over’.   Char (30).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   SHORT_DESC

	            <Value>
	1-1
	Text
	E.g. ‘18’.   Char (2).

	        </ObjectField>
	1-1
	Tag
	

	     </ParentalRatingObject>
	1-1
	Tag
	

	     <SubGenreObject >
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (1).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_ID

	            <Value>
	1-1
	Num
	E.g. ‘1’.   Num (2).

	        </ObjectField>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  SUB_GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Comedy’.   Char (20).

	        </ObjectField>
	1-1
	Tag
	

	    </SubGenreObject > 
	1-1
	Tag
	

	    <GenreObject>
	1-1
	Tag
	

	        <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value  GENRE_ID

	            <Value>
	1-1
	Num
	E.g. “1”.   Num (1)

	        </ObjectField>
	1-1
	Tag
	

	       <ObjectField>
	1-1
	Tag
	

	            <Name>
	1-1
	Text
	Constant Value   GENRE_DESC

	            <Value>
	1-1
	Text
	E.g. ‘Thriller’.   Char (20)

	        </ObjectField>
	1-1
	Tag
	

	    </GenreObject>
	1-1
	Tag
	

	</RelatedObjects>
	1-1
	Tag
	

	</PPVObject>
	1-1
	Tag
	


(An Example message structure is provided in Appendix A)

3.1.5.1 Generic Formatting Rules

Data will be sent from the system following the generic format below:

	Data Format
	Comments

	Text
	There is no padding of text values within XML.

	Num
	Numbers are passed in character format. This format contains no separator (i.e. 1000 instead of 1,000) and uses a period (.) as a decimal separator. 

There is no padding of number values within XML.

Where negative numbers occur, these will be identified by a minus sign e.g. -1

	Date
	Format ‘DD/MM/YYYY HH:MM:00’ or ‘DD/MM/YYYY’

	Curr
	Currency value passed in Pounds and Pence with a  decimal point (or Euros and Cents).

The Num (7.2) format is used for currency and implies 7 digits followed by a decimal point followed by 2 digits e.g. ‘1234567.12’.

Leading zeros above the unit digit will be stripped by the XML where a pound amount exists e.g. £07.45 is passed as ‘7.45’.


3.1.6 Sending System - Outbound Message Header Structure

The values in the MQMD are persisted through the PPV Aggregator from the source message originating from the SCMS, however, it should be noted that the values within the MQRFH2 header are not persisted into the message.

3.1.7 Control Mechanisms

Any Errors that occur during the processing of the interface will be handled in a standardised way as outlined in the Integration Layer Error Handling Document.

3.1.8 Security and Authorisation

Security information will adhere to the requirements outlined in the document Sky CRM Non-Functional Requirements. Details of these can be obtained from the Project Office.

4 INTEGRATION LAYER TO RECEIVING SYSTEM

4.1 Receiving System Inbound Message (Chordiant via MQ/CHD Connector)

4.1.1 Routing and Filter Rules

Messages will be received in XML format and then routed to the appropriate message flow label based on the contents of the ObjectIdentifier field e.g. CAProductObject.

All normal messages are routed to Chordiant, except when an error occurs, in which case an error message will be generated as specified in the Middleware Integration Layer Error Handling.doc

No validation or filtering is performed in WMQI to ensure that mandatory fields are provided.

4.1.2 Receiving System Inbound Message Structure

Message Name: MZ_IFC1833_IN_*********

Field Delimiters: None – XML

Scope of Message: All Normal Processing.

4.1.2.1 Generic Schema

The table below describes the generic XML schema used for all Chordiant inbound fire and forget interfaces.  Inbound XML messages must conform exactly to this format, including being encoded in UTF-8.

	Standard XML Declaration

	<?xml version='1.0' encoding='UTF-8'?>

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Field Transform Rule or Comment

(including XML attributes and types)

	<root>
	1-1
	Tag
	xmlns='http://www.w3.org/2001/XMLSchema-instance'

xmlns:xsd='http://www.w3.org/2001/XMLSchema'      

xmlns:soapenc='http://schemas.xmlsoap.org/soap/encoding/'

xmlns:bsb='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/'

xmlns:ccs='http://www.themindelectric.com/package/com.chordiant.service/'

xmlns:tme='http://www.themindelectric.com/collections/'

	<payload>
	1-1
	Tag
	type=’ccs:PayloadData’

	 <fieldData>
	1-1
	Tag
	type=’tme:vector’

	<item>
	4-14
	Tag
	The minimum of 4 represents the set of mandatory fields – username, authenticationToken, serviceName, and functionName, which the Chordiant connector requires.

The maximum of 14 results from a maximum of 10 parameters that can be passed to a Chordiant service (10 + 4 = 14)

type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	

	</fieldName>
	
	End tag
	

	<fieldData>
	1-1
	Various
	The type of fieldData varies depending on the business data represented.  This is shown in the specific functional designs.



	</fieldData>
	
	End tag
	

	</item>
	
	End tag
	

	 </fieldData>
	
	
	

	</payload>
	
	End tag
	

	</root>
	
	End tag
	


Notes

1. All data objects are represented as <item> pairs, within which there is a fieldName / fieldData parameter pair.  The fieldName value names a parameter to a Chordiant business method.  The name represents the business object, and the value represents the instance value of the business object.  Therefore, in XML technical speak, both the field name and value are represented as data elements.  Logically however, it is the value of the fieldName that determines what business object the fieldData represents.  This is clarified in the specific examples for each interface.

2. The Format column describes the WMQI format (i.e. Tag, Text, Number).  The XML data types are shown in the Field Transform Rule or Comment column.  Any XML types and namespace definitions shown need to appear as shown in the XML message.

Namespaces

Note the following namespaces and their abbreviations.  These abbreviations have been agreed and will never change, as they must be hard-coded in WMQI.

	Abbreviation
	Full Namespace
	Description

	None (default namespace)
	'http://www.w3.org/2001/XMLSchema-instance'
	Default namespace - often known by the 'xsi' prefix



	xsd
	'http://www.w3.org/2001/XMLSchema'
	Schema definition (probably always redundant)



	soapenc
	‘http://schemas.xmlsoap.org/soap/encoding/'
	Soap encoding schema (again, probably redundant)

	bsb
	'http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/'
	Contains BSkyB's CBO model classes, i.e. the business data classes

	ccs
	'http://www.themindelectric.com/package/com.chordiant.service/'
	Contains Chordiant's ParameterPair class (and a few other utility classes)

	tme
	'http://www.themindelectric.com/collections/'
	Contains The Mind Electric's collection classes.


Note – Whilst the WMQI broker does not make use of XML namespaces and types, the Chordiant JMS connector does.  As far as the WMQI broker is concerned, this is just string data that has to be hard-coded in to make the connector work.

4.1.2.2 Generic Data Fields

This section describes the fields that are generic across all of the interfaces.  There are 3 levels to be considered:

1. Fields where the fieldName and fieldData are generic.  These are basically constants, required by the Chordiant connector, which need to be hard-coded into the message in WMQI.  These are described in this document.

2. Fields where the fieldName is generic, but the value is interface specific.  These are fields that appear in all messages, but the data is variable.  These are described in the specific Functional Design documents.

3. Business data fields that are interface specific.  These are described in the specific Functional Design documents.

The table below contains fields that are generic in both fieldname and fieldData (level 1 as described), as well as the standard XML declaration that will always appear as shown.  It is assumed that the reader understands XML.  An example of how this will appear as XML is included as Appendix B.

	Standard XML Declaration

	<?xml version='1.0' encoding='UTF-8'?>

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Field Transform Rule or Comment

(including XML attributes)

	<root>
	1-1
	Tag
	xmlns='http://www.w3.org/2001/XMLSchema-instance'

xmlns:xsd='http://www.w3.org/2001/XMLSchema'      

xmlns:soapenc='http://schemas.xmlsoap.org/soap/encoding/'

xmlns:bsb='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/'

xmlns:ccs='http://www.themindelectric.com/package/com.chordiant.service/'

xmlns:tme='http://www.themindelectric.com/collections/'

	<payload>
	1-1
	Tag
	type=’ccs:PayloadData’

	  <fieldData>
	1-1
	Tag
	type=’tme:vector’

	<item>
	1-1
	Tag
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Value
‘userName’

	<fieldData>
	1-1
	Text
	Value
‘middleware’

type='xsd:string'

WMQI is a non-connected, trusted system, and hence no authentication token will be used or required by Chordiant.  The Chordiant connector requires the field, although no authentication logic is done.  The field will be defaulted in WMQI.

	</item>
	
	End tag
	

	<item>
	1-1
	Tag
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Value
‘authenticationToken’

	<fieldData>
	1-1
	Text
	Value
‘token’

type='xsd:string'
WMQI is a non-connected, trusted system, and hence no authentication token will be used or required by Chordiant.  The Chordiant connector requires the field, although no authentication logic is done.  The field will be defaulted in WMQI.

	</item>
	
	End tag
	

	Other fieldname / fieldData data fields
	
	
	

	  </fieldData>
	1-1
	End tag
	

	</payload>
	1-1
	End tag
	

	</root>
	
	End tag
	


4.1.2.3 Specific Message Structures

Message Name: MZ_IFC1833_IN_UpdateGenreFgt

Field Delimiters: None – XML

Scope of Message: Genre Updates.

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI
	type='xsd:string 

Value

‘processGenreObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘Genre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBGenre'


	<GenreID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_UpdateGenreFgt.

	    <Description>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘GENRE_DESC’ from message MZ_IFC1833_OT_UpdateGenreFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_AltSchedEventFgt

Field Delimiters: None – XML

Scope of Message: Schedule Updates

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI 
	type='xsd:string 

Value

‘processAltSchedObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘AltSchedObject’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBAltSchedObject'


	<Alt_Sch_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘ALT_SCH_ID’ from message MZ_IFC1833_OT_AltSchedEventFgt.

	    <Alt_Sch_Indicator>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘ALT_SCH_INDICATOR’ from message MZ_IFC1833_OT_AltSchedEventFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_ParentalRatingFgt

Field Delimiters: None – XML

Scope of Message: Parent Rating Updates

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI 
	type='xsd:string 

Value

‘processParentalRatingObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘ParentalRating’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBParentalRatingObject'


	<ParentalRating_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_ParentalRatingFgt.

	    <Long_Desc>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘LONG_DESC from message MZ_IFC1833_OT_ParentalRatingFgt.

	    <Short_Desc>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SHORT_DESC’ from message MZ_IFC1833_OT_ParentalRatingFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_CAProductFgt

Field Delimiters: None – XML

Scope of Message: CA Product Updates

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string 

Value

‘processCAProductObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘CAProduct’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBCAProductObject'


	<Prod_ID>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘PROD_ID’ from message MZ_IFC1833_OT_CAProductFgt.

	    <Prod_Type>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘PROD_TYPE’ from message MZ_IFC1833_OT_CAProductFgt.

	    <Expiry_Date>
	1-1
	Date
	<Value>
	Where associated <ObjectField> / <Name> value is ‘EXPIRY_DATE’ from message MZ_IFC1833_OT_CAProductFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_SubGenreFgt

Field Delimiters: None – XML

Scope of Message: All Sub Genre Updates.

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string 

Value

‘processSubGenreObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘SubGenre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBSubGenre'


	<GenreID>
	1-1
	Num
	<Value>
	Where associated <SubGenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_SubGenreFgt.

	    <SubGenreID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_SubGenreFgt.

	    <Description>
	1-1
	Text
	<Value>
	Where associated <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_DESC’ from message MZ_IFC1833_OT_SubGenreFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘Genre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBGenre'


	        <GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_SubGenreFgt.

	        <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_DESC’ from message MZ_IFC1833_OT_SubGenreFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_EventPriceFgt

Field Delimiters: None – XML

Scope of Message: Event Price Updates.

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string 

Value

‘processEventPriceObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘EventPrice’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBEventPriceObject'


	    <Event_ID>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘EVENT_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	    <Currency>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘CURRENCY‘ from message MZ_IFC1833_OT_EventPriceFgt.

	    <Base_Price>
	1-1
	Curr
	<Value>
	Where associated <ObjectField> / <Name> value is ‘BASE_PRICE’ from message MZ_IFC1833_OT_EventPriceFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘EventObject’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBEventObject'


	     <Event_ID>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘EVENT_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Name>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘NAME’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘DESCRIPTION’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Parental_Rating_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Genre_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Sub_Genre_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Sound_Type_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘SOUND_TYPE_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	     <Attrib>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘ATTRIB’ from message MZ_IFC1833_OT_EventPriceFgt.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘ParentalRating’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBParentalRatingObject'


	<ParentalRating_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	    <Long_Desc>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘LONG_DESC from message MZ_IFC1833_OT_EventPriceFgt.

	    <Short_Desc>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘SHORT_DESC’ from message MZ_IFC1833_OT_EventPriceFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘SubGenre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBSubGenre'


	<GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	    <SubGenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	    <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_DESC’ from message MZ_IFC1833_OT_EventPriceFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘Genre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBGenre'


	        <GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventPriceFgt.

	        <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_DESC’ from message MZ_IFC1833_OT_EventPriceFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_EventObjectFgt

Field Delimiters: None – XML

Scope of Message: Event Object Updates.

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string 

Value

‘processEventObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘EventObject’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBEventObject'


	     <Event_ID>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘EVENT_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Name>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘NAME’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Description>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘DESCRIPTION’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Parental_Rating_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Genre_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Sub_Genre_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Sound_Type_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SOUND_TYPE_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	     <Attrib>
	1-1
	Text
	<Value>
	Where associated  <ObjectField> / <Name> value is ‘ATTRIB’ from message MZ_IFC1833_OT_EventObjectFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘ParentalRating’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBParentalRatingObject'


	<ParentalRating_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	    <Long_Desc>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘LONG_DESC from message MZ_IFC1833_OT_ EventObjectFgt.

	    <Short_Desc>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘SHORT_DESC’ from message MZ_IFC1833_OT_ EventObjectFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘SubGenre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBSubGenre'


	<GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	    <SubGenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	    <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_DESC’ from message MZ_IFC1833_OT_ EventObjectFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘Genre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBGenre'


	        <GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventObjectFgt.

	        <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_DESC’ from message MZ_IFC1833_OT_EventObjectFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_BouquetServiceFgt

Field Delimiters: None – XML

Scope of Message: Bouquet Service Updates.

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string 

Value

‘processBouquetServiceObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘BouquetService’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBBouquetServiceObject'


	<Bouquet_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘BOUQUET_ID’ from message MZ_IFC1833_OT_Fgt.

	    <Sub_Bouquet_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SUB_BOUQUET_ID’ from message MZ_IFC1833_OT_Fgt.

	<Service_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SERVICE_ID’ from message MZ_IFC1833_OT_Fgt.

	    <Channel_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘CHANNEL_ID’ from message MZ_IFC1833_OT_Fgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	


Message Name: MZ_IFC1833_IN_EventScheduleFgt

Field Delimiters: None – XML

Scope of Message: Event Scheduling Updates.

	Receiving System Field Name (XML tag)
	Min - Max Usage
	Format
	Mapped From Sending System Field
	Field Transform Rule or Comment

(including XML types and attributes)

	See– section 4.1.2.2 for standard header and generic fields.

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘serviceName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string

Value 

‘PPVEventDataService’

This represents the Chordiant Service being called.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘functionName’

	<fieldData>
	1-1
	Text
	Defaulted by WMQI. 
	type='xsd:string 

Value

‘processEventScheduleObject’

This represents the name of the method to be called on the PPVEventDataService.

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘EventSchedule’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBEventScheduleObject'


	 <Event_ID>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘EVENT_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Service_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘SERVICE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	 <Alt_Sch_ID>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘ALT_SCH_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Event_Date_Time>
	1-1
	Date
	<Value>
	Where associated <ObjectField> / <Name> value is ‘EVENT_DATE_TIME’ from message MZ_IFC1833_OT_EventScheduleFgt.

	 <Duration>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘DURATION’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <ConditionalAccessNumber>
	1-1
	Num
	<Value>
	Where associated <ObjectField> / <Name> value is ‘CONDITIONALACCESSNUMBER’ from message MZ_IFC1833_OT_EventScheduleFgt.

	 <Prod_ID>
	1-1
	Text
	<Value>
	Where associated <ObjectField> / <Name> value is ‘PROD_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘AltSchedObject’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBAltSchedObject'


	<Alt_Sch_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObjects> / <AltSchedObject> /<ObjectField> / <Name> value is ‘ALT_SCH_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <Alt_Sch_Indicator>
	1-1
	Num
	<Value>
	Where associated <RelatedObjects>  / <AltSchedObject> / <ObjectField> / <Name> value is ‘ALT_SCH_INDICATOR’ from message MZ_IFC1833_OT_EventScheduleFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘CAProduct’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBCAProductObject'


	<Prod_ID>
	1-1
	Text
	<Value>
	Where associated <RelatedObjects> / <CAProductObject> /<ObjectField> / <Name> value is ‘PROD_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <Prod_Type>
	1-1
	Num
	<Value>
	Where associated <RelatedObjects>  / <CAProductObject> / <ObjectField> / <Name> value is ‘PROD_TYPE’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <Expiry_Date>
	1-1
	Date
	<Value>
	Where associated <RelatedObjects>  / <CAProductObject> / <ObjectField> / <Name> value is ‘EXPIRY_DATE’ from message MZ_IFC1833_OT_EventScheduleFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘EventObject’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBEventObject'


	     <Event_ID>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘EVENT_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Name>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘NAME’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘DESCRIPTION’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Parental_Rating_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Genre_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Sub_Genre_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Sound_Type_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘SOUND_TYPE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	     <Attrib>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <EventObject> / <ObjectField> / <Name> value is ‘ATTRIB’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    </fieldData>
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	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘ParentalRating’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBParentalRatingObject'


	<ParentalRating_ID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘PARENTAL_RATING_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <Long_Desc>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘LONG_DESC from message MZ_IFC1833_OT_ EventScheduleFgt.

	    <Short_Desc>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <ParantalRatingObject> / <ObjectField> / <Name> value is ‘SHORT_DESC’ from message MZ_IFC1833_OT_ EventScheduleFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value

‘SubGenre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBSubGenre'


	<GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <SubGenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	    <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <SubGenreObject> / <ObjectField> / <Name> value is ‘SUB_GENRE_DESC’ from message MZ_IFC1833_OT_ EventScheduleFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	<item>
	1-1
	Tag
	
	type='ccs:ParameterPair'

	<fieldName>
	1-1
	Text
	Defaulted by WMQI
	Value


‘Genre’

	<fieldData>
	1-1
	Tag
	N/A
	type='bsb:BSBGenre'


	        <GenreID>
	1-1
	Num
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_ID’ from message MZ_IFC1833_OT_EventScheduleFgt.

	        <Description>
	1-1
	Text
	<Value>
	Where associated <RelatedObects> / <GenreObject> / <ObjectField> / <Name> value is ‘GENRE_DESC’ from message MZ_IFC1833_OT_EventScheduleFgt.

	</fieldData>
	
	
	
	

	</item>
	
	
	
	

	
	
	
	
	


(An Example Message is provided in Appendix B)

4.1.2.4 Generic Transform Rules 

Data will be sent to the system following the generic format below:

	Data Format
	Comments

	Text
	There is no padding of text values within XML.

	Num
	Numbers passed in character format. This format contains no separator (i.e. 1000 instead of 1,000) and uses a period (.) as a decimal separator. 

There is no padding of number values within XML.

Where negative numbers exist, Chordiant expects a minus sign to be included e.g. ‘-1’

	Curr
	Currency Values are to be passed to Chordiant as Pounds and Pence with a decimal point (or Euros and Cents). This is the same format as is supplied by the RDM, so no transformation is required.

	Date
	YYYY-MM-DDTHH:MM:SSZ format

e.g. 2003-03-27T18:01:58Z+00:00

The middle ‘T’ is a literal and the data after the final ‘Z’ gives the time zone offset from GMT (this will always be included).

The PPV aggregator provides two types of data format, both of which will need to be transformed into the format recognised by Chordiant.  The formats provided are: -

1. DD/MM/YYYY HH:MM:00

2. DD/MM/YYYY

Where no character is provided the default to zero e.g. ‘14/03/2010’ transforms to ‘2010-03-14T00:00:00Z+00:00’


4.1.3 Receiving System - Inbound Message Header Structure

The values in the MQMD are persisted from the source message, however, it should be noted that the values within the MQRFH2 header will not be persisted into the message.

4.1.4 Connector Processing

The MQ/CHD connector will retrieve the message from the Chordiant inbound queue and run the Chordiant process associated with this message type as defined in the values associated with the serviceName and functionName fields in the XML data.
4.1.5 Control Mechanisms

The receiving system will handle errors as outlined within the document Integration Layer Error Handling (ref. 3) document.

4.1.6 Security and Authorisation

Security information will adhere to the requirements outlined in the document Sky CRM Non-Functional Requirements (ref. 1).

4.1.7 Receiving System Pre-processing

None

4.1.8 Receiving System Events Triggered

Chordiant updates the message content in its database.

4.1.9 Receiving System Outbound Message  - (Chordiant)

No reply is sent

5 APPENDIX

5.1 APPENDIX A: RDM XML Outbound Example Message Structure

<PPVObject>
    <INSERT>
        <EventPriceObject>
            <ObjectField>
                <Name>EVENT_ID</Name>
                <Value>Screening of no.887</Value>
            </ObjectField>
            <ObjectField>
                <Name>CURRENCY</Name>
                <Value>GBR</Value>
            </ObjectField>
            <ObjectField>
                <Name>BASE_PRICE</Name>
                <Value>4.99</Value>
            </ObjectField>
        </EventPriceObject>
    </INSERT>
    <RelatedObjects>
        <EventObject>
            <ObjectField>
                <Name>EVENT_ID</Name>
                <Value>Screening of no.887</Value>
            </ObjectField>
            <ObjectField>
                <Name>NAME</Name>
                <Value>A Night At The Opera</Value>
            </ObjectField>
            <ObjectField>
                <Name>DESCRIPTION</Name>
                <Value>Madcap Marx Brothers</Value>
            </ObjectField>
            <ObjectField>
                <Name>PARENTAL_RATING_ID</Name>
                <Value>18</Value>
            </ObjectField>
            <ObjectField>
                <Name>GENRE_ID</Name>
                <Value>1</Value>
            </ObjectField>
            <ObjectField>
                <Name>SUB_GENRE_ID</Name>
                <Value>2</Value>
            </ObjectField>
            <ObjectField>
                <Name>ATTRIB</Name>
                <Value>NEW-SHOW-FLAG,CRIT-CHC-FLAG</Value>
            </ObjectField>
        </EventObject>
        <ParentalRatingObject>
            <ObjectField>
                <Name>PARENTAL_RATING_ID</Name>
                <Value>18</Value>
            </ObjectField>
            <ObjectField>
                <Name>LONG_DESC</Name>
                <Value>Long Description of Rating</Value>
            </ObjectField>
            <ObjectField>
                <Name>SHORT_DESC</Name>
                <Value>18</Value>
            </ObjectField>
        </ParentalRatingObject>
        <SubGenreObject>
            <ObjectField>
                <Name>GENRE_ID</Name>
                <Value>1</Value>
            </ObjectField>
            <ObjectField>
                <Name>SUB_GENRE_ID</Name>
                <Value>2</Value>
            </ObjectField>
            <ObjectField>
                <Name>SUB_GENRE_DESC</Name>
                <Value>Black Comedy</Value>
            </ObjectField>
        </SubGenreObject>
        <GenreObject>
            <ObjectField>
                <Name>GENRE_ID</Name>
                <Value>1</Value>
            </ObjectField>
            <ObjectField>
                <Name>GENRE_DESC</Name>
                <Value>Thriller</Value>
            </ObjectField>
        </GenreObject>
    </RelatedObjects>
</PPVObject>
5.2 APPENDIX B: Chordiant Inbound Example Message Structure.

Example Data

<?xml version='1.0' encoding='UTF-8'?>
<root xmlns='http://www.w3.org/2001/XMLSchema-instance' xmlns:xsd='http://www.w3.org/2001/XMLSchema'      

  xmlns:soapenc='http://schemas.xmlsoap.org/soap/encoding/'
  xmlns:bsb='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/'
  xmlns:ccs='http://www.themindelectric.com/package/com.chordiant.service/'
  xmlns:tme='http://www.themindelectric.com/collections/'>
  <payload type=ccs:PayloadData>
   <fieldData type='tme:vector'>
    <item  type='ccs:ParameterPair'>
      <fieldName>userName</fieldName>
      <fieldData type='xsd:string'>middleware</fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>authenticationToken</fieldName>
      <fieldData type='xsd:string'>token</fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>serviceName</fieldName>
      <fieldData type='xsd:string'>PPVEventDataService</fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>functionName</fieldName>
      <fieldData type='xsd:string'>processEventPriceObject</fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>EventPrice</fieldName>
      <fieldData type='bsb:BSBEventPriceObject'>
        <Event_ID>Screening of no.887</Event_ID>
        <Currency>GBR</Currency>
        <Base_Price>4.99</Base_Price>
      </fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>Event</fieldName>
      <fieldData type='bsb:BSBEventObject'>
        <Event_ID>Screening of no.887</Event_ID>
        <Name>A Night at the Opera</Name>
        <Description>Madcap Marx Brothers</Description>
        <Parental_Rating_ID>18</Parental_Rating_ID>
        <Genre_ID>1</Genre_ID>
        <Sub_Genre_ID>2</Sub_Genre_ID>
        <Sound_Type_ID></Sound_Type_ID>
        <Attrib>NEW-SHOW-FLAG,CREIT-CHC-FLAG</Attrib>
      </fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>ParentalRating</fieldName>
      <fieldData type='bsb:BSBParentalRatingObject'>
        <Parental_Rating_ID>18</Parental_Rating_ID>
        <Long_Desc>Long Description of Rating</Long_Desc>
        <Short_Desc>18</Short_Desc>
      </fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>SubGenre</fieldName>
      <fieldData type='bsb:BSBSubGenre'>
        <GenreID>1</GenreID>
        <SubGenreID>2</SubGenreID>
        <Description>Black Comedy</Description>
      </fieldData>
    </item>
    <item  type='ccs:ParameterPair'>
      <fieldName>Genre</fieldName>
      <fieldData type='bsb:BSBGenre'>
        <GenreID>1</GenreID>
        <Description>Thriller</Description>
      </fieldData>
    </item>
   </fieldData

  </payload>
</root>
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