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Design Issues 
	Issue Num
	Issue Description
	SAM Owner
	CRM Owner
	Resolution

	001
	Need to accommodate the removal of a secondary user from an account by a primary user. updateCRMProfile has been suggested but in it’s current form would not support this
	JulianT
	Asif Nazir
	(updated 12/05/2006 19:40)

Note: Following communications SAM team now working under assumption Secondaries will not have a partyID in Chordiant.

Julian will review and make updates to this section based on the new working assumptions re: secondaries.

CLOSED
Note will be updated following communication from Paul Buchkowski of implementation of ticket - #38001. 


	002
	If possible the interface team should transform all message coming from chordiant that include a Title field and amend the Title field value according to the rules defined in note1 found in the CreateSAMProfile, UpdateSAMProfile and GetRelatedPartyDetails messages.
	Julian Thomas
	Mike McGinley
Asif Nazir
	(updated 12/05/2006 11:45)

Mike McGinley has agreed that assuming rules are as defined in section 3.2.1.3 (note1) of this document then the interface team could do a transformation of the XML document. This assumes the XML message responses use the Example XML format defined in this document.

To be confirmed by Asif Nazir/Gavin Watson (follow up email sent to get confirmation – 19:25 15 May).

CLOSED

	003
	In the current SAM <-> SCMS implementation SAM calls SCMS with a message to alert SCMS that it needs to publish updates for a particular subscriberID. This is so that SAM is not inundated with messages for the entire subscriber base. As soon as the DTH service is provisioned to the point that a subscriberID is available SCMS will need to be notified of this. If in the instance of a customer buying DTH via eSales (alongside BB), or via the call center (alongside BB) this Subscriber ID is know prior to calling createSAMProfile or UpdateSAMProfile then the subscriberID should be sent in the createSAMProfile or UpdateSAMProfile message. If this is not available when this call is made then Chordiant will need to trigger this message directly to SCMS when it is available.
	Julian Thomas
	Suzanne Cooper
	Subscriber ID will not be known on initial account creation in some instances. UpdateSAMProfile message will be sent with ViewingCard/Subscriber ID when it is known. On receiving this SAM will trigger the call to SCMS to register for messages.
CLOSED

	004
	The existing implementation of this interface has not been turned on since the SAM 2 deployment (10 May 2006) and there are concerns that there may be performance issues with the implementation. SCMS sends product updates to SAM even when products outside of those specified in appendix A are updated – including PPV events. This means that this interface could grow to huge volumes that may risk the performance of the system. A goal of SAM 3 was to move this dependency away from SCMS and on to Chordiant so that a better implementation could be completed. The Chordiant team have not been able to deliver this implementation in the SAM 3 time scales due to the need for business analysis to work out how to trigger the messages.
	Pavendip Birah
	Paul Buchkowski
	Pav Birah to validate feasibility of using SAM 2 implementation – 15 May 2006
If this will not meet the load requirements prior to the next SAM release then the continued use of the SCMS interface may not be possible.

Performance risk.

CLOSED

	005
	The current SAM MessageDrivenBean that processes the SCMS product update messages only records the product change time as when the message was received by SAM and not when the product change happened and when the message originated from SCMS. BA needs to validate if this meets the requirements of SkyByBroadBand revocation history data.
	Andrew Martin
	Paul Buchkowski
	Andrew Martin to confirmed SBBB requirements will be met. – 15 May 2006
Pav Birah assessment is that the current implementation should meet requirements.

CLOSED

	006
	updateSAMProfile message may be sent in various formats from Chordiant. A main update message may be sent re-using the MIDAS SavePersonXML format. Additional messages to:

 UpdatePassword

 ChangeUsername
 ViewingCard

 SubscriberID (see related issue 003)


	Julian Thomas
	John Wilson

Mike McGinley
	Confirmation of messages received from John Wilson 12/05/2006 10:44 
Approach of middleware transforming the chordiant messages into the common XML format defined in this design document has been agreed by Mike McGinley.

Julian Thomas to update this document to include sample messages.

When updates complete need final agreement of approach by JT, MMG, PB/JW

PB/JT happy with spec – MMcG to confirm.
CLOSED

	007
	GetRelatedPartyDetails product element should include only products specified in appendix A of this document
	Julian Thomas
	Asif Nazir

Mike McGinley
	Asif Nazir / Mike McGinley to confirm that this filtering will be done prior to sending to SAM.

12 May 2006

Agreed PB 12/05/2006
CLOSED


	008
	GetRelatedPartyDetails product element may most sensibly be split into two separate groupings – those related to DTH subscriptions and those related to other subscriptions e.g. Broadband. 

SAM team need to fully understand how BB subscription/product is modelled in Chordiant. May result in small change to GetRelatedPartyDetails spec.
	Julian Thomas
	Suzanne Cooper

Asif Nazir
	Julian Thomas to raise in call scheduled with Gavin Watson, Paul Buchkowski, Asif Nazir, John Wilson, Suzanne Cooper, Julian Thomas and James Sheppard for 13:30 Friday 12th May.

Spec updated to reflect – agreed JT/PB 12/05/2006

CLOSED



	009
	updateSAMProfile – Main Update Message that the Chordiant team are planning to use a re-purposed MIDAS message to generate will need to have an identifier other than partyID. This is because when a person with an existing SAMProfile buys DTH+BB through eSales this message should be sent giving SAM the partyID that has been created for this user. Clearly we would then need another identifying ley value for the message which should be their SAM username – as we will not have stored any other address identifying details against aSAM user.
	Julian Thomas
	John Wilson
Suzanne Cooper
	Not required as guest user cannot buy BB+DTH – need to go through new eSales process to create new SAM account – PaulB.
CLOSED

	010
	Request from Chordiant team to remove elements from CreateSAMProfile message and leave SAM implementation to pull this information from the GetRelatedPartyDetails message.
	Julian Thomas
	Suzanne Cooper
	(updated 12/05/2006 19:40)

Update made to document following design discussion between PaulB/JT– SAM build team need to confirm acceptance of approach. JT to review with SAM build team.
Final confirmation request email sent 15/05/2006 19:43

CLOSED



	011
	May need to add Viewing Card Status to getRelatedPartyDetails response. Need to confirm current SCMS logic as regards different viewing card status.

Need to validate that there is no need to differentiation between primary and non primary SI viewing cards.
	Julian Thomas
	Asif Nazir / Paul Buchkowski


	With Pavendip  Birha for response - 15/05/2006 19:45

Viewing CardStatus added to UpdateSAMProfile and GetRelatedPartyDetails.

CLOSED
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1 Introduction

1.1 Document Purpose

This document describes the interface to be built between the SAM system and Chordiant CRM via MQ. This includes all possible request and response message types.
Note: XML examples are included in the document. The field tables should be seen as definitive as regards required data.

1.2 Audience

This document is intended for:
· MQ Integration Developers

· Chordiant CRM Interface Developers

· SAM Developers
1.3 Background

SAM phase 3 adds integration to the Chordiant CRM system. Initially, SAM (phases 1&2) has an interface with SCMS as this was the only available system with a view of all Sky customers. Since then, the migration of all Sky customers to a single CRM system (Chordiant) has completed, and hence this should now be used as the main source of customer data.
Due to analysis limitations within Chordiant to identify all entitlement update trigger points - SCMS will be used as a source of viewing card product data in SAM3. The SAM team are working under the assumption that the analysis of required trigger points are continuing within the Chordiant team so that the move away from SCMS can be included in a SAM 4 release.
2 Message Transport

All messages exchanged between SAM and Chordiant are in an agreed xml format via Websphere MQ.

SAM does not perform validation of fields passed to it – this is the responsibility of the application passing the data e.g. MySky, CRM. Appendix C includes the SAM data validation requirements raised for account creation via MySKY – it is considered CRM will be consistent with this.

2.1 Synchronicity
2.1.1 Asynchronous

Aka “fire and forget”

The message is placed on the appropriate MQ queue by the source application, which does not wait for a response.

The target application processes messages on its inbound queue. If the message succeeds, it is removed from the queue. If the message fails, it will be moved to an error queue. The source application will not be directly notified of the error via an explicit message.
2.1.2 Synchronous

Aka “request / reply”

The message is placed on the appropriate MQ queue by the source application, which waits for a response on a dynamically generated inbound queue.
The target application processes the message and places the response on its outbound queue. This is then transferred to the source inbound queue.

2.2 Security

All messages will be plaintext with no data within them hashed or encrypted.

Note: the CRM Interface team will investigate the possibility of using native MQ message encryption to further protect the message payloads passed through MQ in the SAM <-> CRM interface. It is assumed such encryption will be implemented through configuration at the MQ level and will not affect the design or code implementation of the SAM <-> CRM interface.
2.3 Volumes

Assumption: Chordiant will only send SAM updated messages (e.g. UpdateSAMProfile) for data that is associated with a primary account that has a SAM profile e.g. username associated with it.

3 Message Types
3.1 CRM to SAM

· For the createSAMProfile and updateSAMProfile calls if the EmailAllowed attribute in Chordiant is set to true, the allowSkyMarketing flag should also be set to true. 
· For the createSAMProfile and updateSAMProfile calls if the EmailAllowed attribute in Chordiant is set to false, the allowSkyMarketing flag should also be set to false. 
3.1.1 CreateSamProfile
Asynchronous.

This message would be sent as a result of:

1. a new customer without a SAM profile making a purchase through e-sales

2. an existing DTH customer without a SAM profile, purchasing Broadband through the call centre.

3. a new customer, purchasing Broadband through the call centre.

Note: This method will only be called on the creation of Primary users in SAM.  All secondary SAM users will be created via the webservices interface from the Sky.com developed portlets (for both sky.com and skybroadband.com).
Note: Product, ViewingCard and Address Information has been removed from the specification of this message. During the processing of this message by SAM a call will be made back to CRM using the GetRelatedPartyDetails message passing in the partyID (not viewingCard).
3.1.1.1 Data fields
	Field Name
	Mandatory?
	Description

	username
	yes
	Already checked for uniqueness by Chordiant.

	partyId
	yes
	As this method is only used to create primary users in SAM the partyId value passed here will also be put as the primaryPartyId.

	userRoles
	yes
	List of user roles in Chordiant

	userRoles.role
	yes
	See Appendix F

	customerStatus
	yes
	See Appendix E

customerStatus in their ContactorDTO

	customerType
	yes
	NON (VIP’s will have this status)
STD

	viewingCards
	no
	list of viewingCard element
These are not known at the point of purchase for new DTH customers, but will be known for existing customer purchasing broadband.

	viewingCard.viewingCardNumber
	yes
	

	viewingCard.subscriberId
	yes
	

	title
	yes
	Will be a string value.

See note1 below this table.

	firstName
	yes
	

	lastName
	yes
	

	password
	yes
	Plain Text (secured as passed through MQ)

	passwordRequiresChange
	yes
	Boolean (true/false) – used to notify SAM if password change on next/first sign-in is required. E.g. user accounts created via eSales may not require this whilst those via call center with automatic password creation will. 

(meeting SAM requirement REG.178-2)

	securityQuestionId
	no
	Can only be supplied via online creation.

	securityAnswer
	no
	Can only be supplied via online creation.

	dateOfBirth
	no
	Can only be supplied via online creation.
CCYY-MM-DD format.

	placeOfBirth
	no
	Isn’t present in eSales screen.

	emailAddress
	no
	This will be the CRM primary contact e-mail address.

	address
	yes
	Complex type. See below.

	address.addressLine1
	yes
	Mandatory, but can be empty.

	address.addressLine2
	yes
	

	address.addressLine3
	yes
	

	address.addressLine4
	yes
	

	address.town
	yes
	

	address.county
	yes
	

	address.postCode
	yes
	Used by Skybroadband.com for weather information.

	address.countryCode
	yes
	

	acceptedTsAndCs
	yes
	“true” or “false”. (see SAM requirement REG.178-7)

	allowSkyMarketing
	yes
	“true” or “false”.

	allowThirdPartyMarketing
	yes
	“true” or “false”.


note1 
Chordiant has a far more expansive Title list (see Appendix G) than that supported by the Sky.com user management interface. 

Sky.com only supports – 

Mr

Mrs

Ms

Miss

Dr

Rev

OTHER

When a title value is sent from Chordiant (as in this interface) Chordiant should send the string value.

When the createSAMProfile message is processed some logic will be coded to leave the values “Mr”, “Mrs”, “Ms”, “Miss” unchanged. The value Doctor will be replaced with “Dr”. The value Reverand will be replaced with “Rev”. Any null/empty string value will remain unchanged. Any other value will be converted to “OTHER”. 

This mapping is detailed here:
Chordiant Value

SAM Value

Mr



Mr

Mrs



Mrs

Ms



Ms

Miss



Miss

Doctor



Dr

Reverand


Rev

Any other code


OTHER

3.1.1.2 Example Messages
<?xml version='1.0' encoding='UTF-8'?>

<CreateSamProfile>
<username>john.smith</username>

<partyId>1234567</partyId>
<customerStatus>CRACT</customerStatus>
<customerType>STD</customerType>

<title>Mr</title>

<firstName>John</firstName>

<lastName>Smith</lastName>

<password>P4ssword</password>
<passwordRequiresChange>true</passwordRequiresChange>

<securityQuestionId>123456</securityQuestionId>

<securityAnswer>Cake</securityAnswer>

<dateOfBirth>1980-01-01</dateOfBirth>

<placeOfBirth></placeOfBirth>

<emailAddress>john.smith@mail.com</emailAddress>

<acceptedTsAndCs>true</acceptedTsAndCs>

<allowSkyMarketing>true</allowSkyMarketing>

<allowThirdPartyMarketing>true</allowThirdPartyMarketing>

</CreateSamProfile>

3.1.2 UpdateSamProfile

Asynchronous

This message would be sent as a result of:

1. an existing DTH customer with a SAM profile, purchasing Broadband and changing their username
2. an existing customer with a SAM profile, changing their details through the call centre

Note: Password reset functionality is implemented by Chordiant (see Easynet HL process design Modify Broadband 1.0.doc). Included in this process Chordiant will call UpdateSamProfile providing an updated password and setting the passwordRequiresChangeFlag to true (assuming the password has been system generated).
Note: Product Information has been removed from the specification of this message. During the processing of this message by SAM a call will be made back to CRM using the GetRelatedPartyDetails message passing in the partyID (not viewingCard).
Note: A user with an existing SAM guest account trying to buy BB+DTH through eSales is forced to create a new SAM account. (Confirmed Paul Buchkowski 18:45 12 May 2006) 
Note: For a guest user buying broadband through eSales Chordiant will send an updateSAMProfile message including the username and new partyID.
3.1.2.1 Data Fields
	Field Name
	Mandatory?
	Description

	partyId
	yes
	Required in all messages. For the password, username and viewing card messages this will be used by SAM as the primary identifier for the midas message the existingUsername will be used.

	username
	no
	 Update username field only used on sale of BB. (see SAM requirement REG.165)

	userRoles
	no
	List of user roles in Chordiant

	userRoles.role
	yes
	See Appendix F

	customerStatus
	no
	See Appendix E
customerStatus in their ContactorDTO

	customerType
	no
	NON (VIP’s will have this status)

STD

	viewingCards
	no
	list of viewingCard element

These are not known at the point of purchase for new DTH customers, but will be known for existing customer purchasing broadband.

	viewingCard.viewingCardNumber
	yes
	

	viewingCard.subscriberId
	yes
	

	viewingCard.status
	yes
	Possible Card States

A          Enabled                                                              

B          Changeover Enabled                                                   

C          Changeover Replaced                                                  

D          Cancelled                                                            

P          Returned                                                             

Q          Retail                                                               

R          Replaced                                                             

T          InTransit                                                            

U          Returned To SCMS                                                     

V          Changeover Returned To SCMS                                          

DL         Disabled        

	title
	no
	Will be a string value.

See note1 below this table.

	firstName
	no
	

	lastName
	no
	

	dateOfBirth
	no
	CCYY-MM-DD format.

	password
	no
	Plain Text (secured as passed through MQ)

	passwordRequiresChange
	no
	Boolean (true/false) – used to notify SAM if password change on next sign-in is required. 

Field would be included if password is included in message. (related to SAM req REG.178-2

	emailAddress
	no
	This will be the CRM primary contact e-mail address.

	address
	no
	Complex type. See below.

	address.addressLine1
	yes
	Mandatory, but can be empty.

	address.addressLine2
	yes
	

	address.addressLine3
	yes
	

	address.addressLine4
	yes
	

	address.town
	yes
	

	address.county
	yes
	

	address.postCode
	yes
	Used by Skybroadband.com for weather information.

	address.countryCode
	yes
	

	emailAllowedSwitch
	no
	“true” or “false”.

	shareInformationFlag
	no
	“true” or “false”.

	products
	no
	List of product elements. This would be present for a guest user making a broadband purchase on eSales.

This will not be present for un update of a Secondary user as Secondary users inherit their products from the Primary user.

TBC by CRM group – product list may be larger than list in Appendix A – but could be filtered by interface team

	product.productId
	yes
	See Appendix A – Products

	product.status
	yes
	“active” or “inactive”

	product.statusChangeDate
	yes
	CCYY-MM-DD’T’hh:mm:ss’Z’ format, UTC timezone.


note1 
Chordiant has a far more expansive Title list (see Appendix G) than that supported by the Sky.com user management interface. 

Sky.com only supports – 

Mr

Mrs

Ms

Miss

Dr

Rev

OTHER

When a title value is sent from Chordiant (as in this interface) Chordiant should send the string value.

When the updateSAMProfile message is processed some logic will be coded to leave the values “Mr”, “Mrs”, “Ms”, “Miss” unchanged. The value Doctor will be replaced with “Dr”. The value Reverand will be replaced with “Rev”. Any null/empty string value will remain unchanged. Any other value will be converted to “OTHER”. 

This mapping is detailed here:
Chordiant Value

SAM Value

Mr



Mr

Mrs



Mrs

Ms



Ms

Miss



Miss

Doctor



Dr

Reverand


Rev

Any other code


OTHER

This title field mapping will be done by the interface team.
Note: The Chordiant Interface team (Mike McGinley) have confirmed that the Chordiant XML messages can be transformed through the middleware to the specification in this document.

3.1.2.2 Example Messages – Main Update
Existing Message (MIDAS)
<?xml version='1.0' encoding='UTF-8'?>

<SavePerson xmlns:xsi='http://www.w3.org/2001/XMLSchema-instance' xmlns:xsd='http://www.w3.org/2001/XMLSchema'>

  <UserId xsi:type='xsd:string'>jwi17</UserId>

  <SourceSystem xsi:type='xsd:string'>00001</SourceSystem>

  <Version xsi:type='xsd:string'>1.0</Version>

  <Payload xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

    <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns0:BSBContactorCBO'>

      <Id>11459623435030352194838</Id>

      <DirtyFlag>true</DirtyFlag>

      <PartyTypeCode>PERSON</PartyTypeCode>

      <StatusCode>A</StatusCode>

      <LockFlag>11459623434560352194837</LockFlag>

      <GivenName>Shannon</GivenName>

      <OtherName></OtherName>

      <FamilyName>Wilsonc</FamilyName>

      <Title>MR</Title>

      <PartyId>11459623434560352194836</PartyId>

      <EmailAllowedSwitch>false</EmailAllowedSwitch>

      <PostalMailAllowedSwitch>true</PostalMailAllowedSwitch>

      <TelephoneContactAllowedSwitch>true</TelephoneContactAllowedSwitch>

      <MotherMaidenName></MotherMaidenName>

      <DPAAgreedSwitch>false</DPAAgreedSwitch>

      <MortalityStatus>01</MortalityStatus>

      <ShareInformationFlag>true</ShareInformationFlag>

      <IsDeletable>true</IsDeletable>

      <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

      <UpdatedBy>jwi17</UpdatedBy>

      <CreatedBy>jwi17</CreatedBy>

      <Created>2006-04-25T11:52:23Z+00:00</Created>

      <PersonType>STD</PersonType>

      <PersonSubType>NO</PersonSubType>

      <SubTypeReason></SubTypeReason>

      <Addresses xsi:type='ns0:BSBContactAddressCBOVector'>

        <collection xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

          <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns0:BSBContactAddressCBO'>

            <Id>11459623435810352194842</Id>

            <DirtyFlag>false</DirtyFlag>

            <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

            <UpdatedBy>jwi17</UpdatedBy>

            <CreatedBy>jwi17</CreatedBy>

            <Created>2006-04-25T11:52:23Z+00:00</Created>

            <DeletedFlag>false</DeletedFlag>

            <PrimaryFlag>true</PrimaryFlag>

            <EffectiveFromDate>2006-04-25T00:00:00Z+00:00</EffectiveFromDate>

            <TypeCode>H</TypeCode>

            <Address xsi:type='ns0:BSBAddressCBO'>

              <Id>11459623435340352194840</Id>

              <DirtyFlag>false</DirtyFlag>

              <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

              <UpdatedBy>jwi17</UpdatedBy>

              <CreatedBy>jwi17</CreatedBy>

              <Created>2006-04-25T11:52:23Z+00:00</Created>

              <HouseNumber>2323</HouseNumber>

              <Postcode>G674JX</Postcode>

              <Street>2323</Street>

              <Locality>232323</Locality>

              <BlacklistedFlag>false</BlacklistedFlag>

              <Town>23</Town>

              <County>23</County>

              <CountryCode>GBR</CountryCode>

              <BSBAddress_LockFlag>11459623435340352194841</BSBAddress_LockFlag>

              <AddressLine1>2323 2323</AddressLine1>

              <AddressLine2>232323</AddressLine2>

              <QASValidated>false</QASValidated>

            </Address>

            <BSBContactAddress_LockFlag>11473557327070368303703</BSBContactAddress_LockFlag>

          </item>

        </collection>

      </Addresses>

      <TelephoneNumbers xsi:type='ns0:BSBContactTelephoneCBOVector'>

        <collection xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

          <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns0:BSBContactTelephoneCBO'>

            <Id>11473557328630368303706</Id>

            <DirtyFlag>false</DirtyFlag>

            <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

            <UpdatedBy>jwi17</UpdatedBy>

            <CreatedBy>jwi17</CreatedBy>

            <Created>2006-05-11T14:55:32Z+00:00</Created>

            <PrimaryFlag>true</PrimaryFlag>

            <EffectiveFromDate>2006-04-25T00:00:00Z+00:00</EffectiveFromDate>

            <TypeCode>H</TypeCode>

            <Telephone xsi:type='ns0:BSBTelephoneCBO'>

              <Id>11473557328320368303704</Id>

              <DirtyFlag>false</DirtyFlag>

              <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

              <UpdatedBy>jwi17</UpdatedBy>

              <CreatedBy>jwi17</CreatedBy>

              <Created>2006-05-11T14:55:32Z+00:00</Created>

              <InternationalDialingCode>+44</InternationalDialingCode>

              <AreaCode>01236</AreaCode>

              <TelephoneNumber>7231731</TelephoneNumber>

              <ExtensionNumber></ExtensionNumber>

              <TelephoneNumberUseCode>V</TelephoneNumberUseCode>

              <LineTypeCode>STD</LineTypeCode>

              <BSBTelephone_LockFlag>11473557328320368303705</BSBTelephone_LockFlag>

            </Telephone>

            <AvailabilityCode>ALL</AvailabilityCode>

            <BSBContactTelephone_LockFlag>11473557328630368303707</BSBContactTelephone_LockFlag>

          </item>

        </collection>

      </TelephoneNumbers>

      <PartyRoles xsi:type='ns0:BSBPartyRoleVector'>

        <collection xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

          <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns0:BSBCustomerRole'>

            <Id>11459623436900352194848</Id>

            <ToBeDeleted>false</ToBeDeleted>

            <DirtyFlag>false</DirtyFlag>

            <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

            <UpdatedBy>jwi17</UpdatedBy>

            <CreatedBy>jwi17</CreatedBy>

            <Created>2006-04-25T11:52:23Z+00:00</Created>

            <PartyId>11459623434560352194836</PartyId>

            <Party xsi:type='ns0:BSBContactorCBO'>

              <Id>11459623435030352194838</Id>

              <DirtyFlag>false</DirtyFlag>

              <PartyTypeCode>PERSON</PartyTypeCode>

              <StatusCode>A</StatusCode>

              <LockFlag>11459623434560352194837</LockFlag>

              <GivenName>Shannon</GivenName>

              <FamilyName>Wilsonc</FamilyName>

              <Title>MR</Title>

              <PartyId>11459623434560352194836</PartyId>

              <EmailAllowedSwitch>false</EmailAllowedSwitch>

              <PostalMailAllowedSwitch>true</PostalMailAllowedSwitch>

              <TelephoneContactAllowedSwitch>true</TelephoneContactAllowedSwitch>

              <DPAAgreedSwitch>false</DPAAgreedSwitch>

              <MortalityStatus>01</MortalityStatus>

              <ShareInformationFlag>true</ShareInformationFlag>

              <IsDeletable>true</IsDeletable>

              <LastUpdate>2006-04-25T11:52:23Z+00:00</LastUpdate>

              <UpdatedBy>jwi17</UpdatedBy>

              <CreatedBy>jwi17</CreatedBy>

              <Created>2006-04-25T11:52:23Z+00:00</Created>

              <PersonType>STD</PersonType>

              <PersonSubType>NO</PersonSubType>

              <Addresses xsi:type='ns0:BSBContactAddressCBOVector'>

                <collection xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

                  <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns0:BSBContactAddressCBO'>

                    <Id>11459623435810352194842</Id>

                    <DirtyFlag>false</DirtyFlag>

                    <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

                    <UpdatedBy>jwi17</UpdatedBy>

                    <CreatedBy>jwi17</CreatedBy>

                    <Created>2006-04-25T11:52:23Z+00:00</Created>

                    <DeletedFlag>false</DeletedFlag>

                    <PrimaryFlag>true</PrimaryFlag>

                    <EffectiveFromDate>2006-04-25T00:00:00Z+00:00</EffectiveFromDate>

                    <TypeCode>H</TypeCode>

                    <Address xsi:type='ns0:BSBAddressCBO'>

                      <Id>11459623435340352194840</Id>

                      <DirtyFlag>false</DirtyFlag>

                      <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

                      <UpdatedBy>jwi17</UpdatedBy>

                      <CreatedBy>jwi17</CreatedBy>

                      <Created>2006-04-25T11:52:23Z+00:00</Created>

                      <HouseNumber>2323</HouseNumber>

                      <Postcode>G674JX</Postcode>

                      <Street>2323</Street>

                      <Locality>232323</Locality>

                      <BlacklistedFlag>false</BlacklistedFlag>

                      <Town>23</Town>

                      <County>23</County>

                      <CountryCode>GBR</CountryCode>

                      <BSBAddress_LockFlag>11459623435340352194841</BSBAddress_LockFlag>

                      <AddressLine1>2323 2323</AddressLine1>

                      <AddressLine2>232323</AddressLine2>

                      <QASValidated>false</QASValidated>

                    </Address>

                    <BSBContactAddress_LockFlag>11473557327070368303703</BSBContactAddress_LockFlag>

                  </item>

                </collection>

              </Addresses>

              <TelephoneNumbers xsi:type='ns0:BSBContactTelephoneCBOVector'>

                <collection xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

                  <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns0:BSBContactTelephoneCBO'>

                    <Id>11473557328630368303706</Id>

                    <DirtyFlag>false</DirtyFlag>

                    <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

                    <UpdatedBy>jwi17</UpdatedBy>

                    <CreatedBy>jwi17</CreatedBy>

                    <Created>2006-05-11T14:55:32Z+00:00</Created>

                    <PrimaryFlag>true</PrimaryFlag>

                    <EffectiveFromDate>2006-04-25T00:00:00Z+00:00</EffectiveFromDate>

                    <TypeCode>H</TypeCode>

                    <Telephone xsi:type='ns0:BSBTelephoneCBO'>

                      <Id>11473557328320368303704</Id>

                      <DirtyFlag>false</DirtyFlag>

                      <LastUpdate>2006-05-11T14:55:32Z+00:00</LastUpdate>

                      <UpdatedBy>jwi17</UpdatedBy>

                      <CreatedBy>jwi17</CreatedBy>

                      <Created>2006-05-11T14:55:32Z+00:00</Created>

                      <InternationalDialingCode>+44</InternationalDialingCode>

                      <AreaCode>01236</AreaCode>

                      <TelephoneNumber>7231731</TelephoneNumber>

                      <ExtensionNumber></ExtensionNumber>

                      <TelephoneNumberUseCode>V</TelephoneNumberUseCode>

                      <LineTypeCode>STD</LineTypeCode>

                      <BSBTelephone_LockFlag>11473557328320368303705</BSBTelephone_LockFlag>

                    </Telephone>

                    <AvailabilityCode>ALL</AvailabilityCode>

                    <BSBContactTelephone_LockFlag>11473557328630368303707</BSBContactTelephone_LockFlag>

                  </item>

                </collection>

              </TelephoneNumbers>

              <EPSIndicatorSwitch>true</EPSIndicatorSwitch>

              <EPSIndicatorReason>New Customer Default</EPSIndicatorReason>

              <MPSIndicatorSwitch>true</MPSIndicatorSwitch>

              <MPSIndicatorReason>New Customer Default</MPSIndicatorReason>

              <TPSIndicatorSwitch>true</TPSIndicatorSwitch>

              <TPSIndicatorReason>New Customer Default</TPSIndicatorReason>

              <isDeleted>false</isDeleted>

              <BSBContactor_LockFlag>11459623435030352194839</BSBContactor_LockFlag>

              <DisabledConsentProvidedSwitch>false</DisabledConsentProvidedSwitch>

            </Party>

            <PartyRoleType>Customer</PartyRoleType>

            <EffectiveFrom>2006-04-25T11:52:23Z+00:00</EffectiveFrom>

            <DeletedFlag>false</DeletedFlag>

            <BSBPartyRole_LockFlag>11459632677720352201964</BSBPartyRole_LockFlag>

            <PortfolioId>11459623437060352194850</PortfolioId>

            <PartyRoleId>11459623436900352194848</PartyRoleId>

            <CustomerStatus>CRACT</CustomerStatus>

            <DebtIndicator>false</DebtIndicator>

            <FirstContactModeSwitch>false</FirstContactModeSwitch>

            <InteractiveDiscountContractSwitch>false</InteractiveDiscountContractSwitch>

            <ProfileUpdateAllowedSwitch>false</ProfileUpdateAllowedSwitch>

            <TVGuideSwitch>true</TVGuideSwitch>

            <UnableToPurchaseProductsSwitch>false</UnableToPurchaseProductsSwitch>

            <BSBCustomerRole_LockFlag>11473557330970368303708</BSBCustomerRole_LockFlag>

          </item>

        </collection>

      </PartyRoles>

      <NumberNotSuppliedReasonCode></NumberNotSuppliedReasonCode>

      <Password></Password>

      <EPSIndicatorSwitch>true</EPSIndicatorSwitch>

      <EPSIndicatorReason>New Customer Default</EPSIndicatorReason>

      <MPSIndicatorSwitch>true</MPSIndicatorSwitch>

      <MPSIndicatorReason>New Customer Default</MPSIndicatorReason>

      <TPSIndicatorSwitch>true</TPSIndicatorSwitch>

      <TPSIndicatorReason>New Customer Default</TPSIndicatorReason>

      <isDeleted>false</isDeleted>

      <BSBContactor_LockFlag>11473557325660368303702</BSBContactor_LockFlag>

      <DisabledConsentProvidedSwitch>false</DisabledConsentProvidedSwitch>

      <HomeVisitPassword></HomeVisitPassword>

    </item>

  </Payload>

</SavePerson>

Message Received by SAM 
(see Appendix  B for detailed mapping logic)
Email address and DOB may not be in message.

<?xml version='1.0' encoding='UTF-8'?>

<UpdateSamProfile>

<partyId>11459623434560352194836</partyId>
<userName>wilsonjohn24</userName>
<customerStatus>CRACT</customerStatus>
<customerType>STD</customerType>

<title>Mr</title>

<firstName>Shannon</firstName>

<lastName>Wilsonc</lastName>

<dateOfBirth></dateOfBirth>

<emailAddress></emailAddress>

<address>

<addressLine1>2323 2323</addressLine1>

<addressLine2>232323</addressLine2>

<addressLine3></addressLine3>

<addressLine4></addressLine4>

<town>23</town>

<county>23</county>

<postCode>G674JX</postCode>

<countryCode>GBR</countryCode>

</address>

<allowSkyMarketing>true</allowSkyMarketing>

<allowThirdPartyMarketing>true</allowThirdPartyMarketing>

</UpdateSamProfile>

3.1.2.3 Example Messages – Viewing Card

On processing this message SAM will call SCMS to register the user for SCMS viewing product updates.

Existing Chordiant Message 
<?xml version='1.0' encoding='UTF-8'?>

<updateSAMProfile xmlns:xsi='http://www.w3.org/2001/XMLSchema-instance' xmlns:xsd='http://www.w3.org/2001/XMLSchema'>

  <UserId xsi:type='xsd:string'>gnw01</UserId>

  <SourceSystem xsi:type='xsd:string'>00001</SourceSystem>

  <Version xsi:type='xsd:string'>1.0</Version>

  <Payload xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.bd.mwinteraction.beans/' xsi:type='ns0:UpdateSAMProfile'>

    <status>false</status>

    <message></message>

    <errorCode>0</errorCode>

    <partyID>11468363157500362152201</partyID>

    <viewingCards xmlns:ns0='http://www.themindelectric.com/collections/' xsi:type='ns0:vector'>

      <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.bd.mwinteraction.beans.types/' xsi:type='ns0:SAMViewingCardType'>

        <viewingCardNumber>10101001100</viewingCardNumber>

        <subscriberID>10101001100000</subscriberID>
 <viewingCardStatus>A</viewingCardStatus>
      </item>

      <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.bd.mwinteraction.beans.types/' xsi:type='ns0:SAMViewingCardType'>

        <viewingCardNumber>10101001101</viewingCardNumber>

        <subscriberID>10101001101111</subscriberID>
 <viewingCardStatus>A</viewingCardStatus>
      </item>

      <item xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.bd.mwinteraction.beans.types/' xsi:type='ns0:SAMViewingCardType'>

        <viewingCardNumber>10101001102</viewingCardNumber>

        <subscriberID>10101001102222</subscriberID>
 <viewingCardStatus>A</viewingCardStatus>
      </item>

    </viewingCards>

  </Payload>

</updateSAMProfile>

Message Received by SAM 
<?xml version='1.0' encoding='UTF-8'?>

<UpdateSamProfile>

<partyId>11468363157500362152201</partyId>

<viewingCards>

<viewingCard>

<viewingCardNumber>10101001100</viewingCardNumber>

<subscriberId>10101001100000</subscriberId>
<status>A</status>
</viewingCard>

<viewingCard>

<viewingCardNumber>10101001101</viewingCardNumber>

<subscriberId>10101001101111</subscriberId>
<status>A</status>
</viewingCard>


<viewingCard>

<viewingCardNumber>10101001102</viewingCardNumber>

<subscriberId>10101001102222</subscriberId>
<status>A</status>
</viewingCard>

</viewingCards>

</UpdateSamProfile>

3.1.2.4 Example Messages – Password

On receiving this message SAM will set a flag against the internal SAM DB so that on first login to other services a notification will be sent to change password. This flag will remain until password is changed from those services e.g. Sky.com.
Existing Chordiant Message 
<?xml version='1.0' encoding='UTF-8'?>

<updateSAMProfile xmlns:xsi='http://www.w3.org/2001/XMLSchema-instance' xmlns:xsd='http://www.w3.org/2001/XMLSchema'>

  <UserId xsi:type='xsd:string'>gnw01</UserId>

  <SourceSystem xsi:type='xsd:string'>00001</SourceSystem>

  <Version xsi:type='xsd:string'>1.0</Version>

  <Payload xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.bd.mwinteraction.beans/' xsi:type='ns0:UpdateSAMProfile'>

    <status>false</status>

    <message></message>

    <errorCode>0</errorCode>

    <partyID>11468363157500362152201</partyID>

    <password>ashjddjkasdjkasjkldasl;jdasjd233213213</password>
    <passwordRequiresChange>false</passwordRequiresChange>
  </Payload>

</updateSAMProfile>

Message Received by SAM 

Interface team will always add the passwordRequiresChange element set to true.

<?xml version='1.0' encoding='UTF-8'?>

<UpdateSamProfile>

<partyId>11459623434560352194836</partyId>

<password>P4ssword</password>

<passwordRequiresChange>true</passwordRequiresChange>

</UpdateSamProfile>

3.1.2.5 Example Messages – Username

Existing Chordiant Message 
<?xml version='1.0' encoding='UTF-8'?>

<updateSAMProfile xmlns:xsi='http://www.w3.org/2001/XMLSchema-instance' xmlns:xsd='http://www.w3.org/2001/XMLSchema'>

  <UserId xsi:type='xsd:string'>gnw01</UserId>

  <SourceSystem xsi:type='xsd:string'>00001</SourceSystem>

  <Version xsi:type='xsd:string'>1.0</Version>

  <Payload xmlns:ns0='http://www.themindelectric.com/package/com.bskyb.bd.mwinteraction.beans/' xsi:type='ns0:UpdateSAMProfile'>

    <status>false</status>

    <message></message>

    <errorCode>0</errorCode>

    <partyID>11468363157500362152201</partyID>

    <username>wilsonjohn24</username>

  </Payload>

</updateSAMProfile>

Message Received by SAM 
<?xml version='1.0' encoding='UTF-8'?>

<UpdateSamProfile>

<partyId>11468363157500362152201</partyId>

<userName>wilsonjohn24</userName>

</UpdateSamProfile>

3.1.3 ChangeOfProducts
In this release ChangeOfProducts will be handled as two separate interfaces. In this release SAM will receive DTH product updates from SCMS. Broadband product updates will be sent from EasyNet as MQ XML messages.
3.1.3.1 SCMS Feed – DTH Product Update Message

The current design suggests the SCMS interface remains unchanged.

Message format:

<?xml version="1.0" encoding="UTF-8"?>

<NotifyChangeOfEntitlement>


<CmsID>00001</CmsID>


<SubscriberID>12226118</SubscriberID>


<Entitlement>



<Code>SKY_DTHMC</Code>


</Entitlement>


<Entitlement>



<Code>SKY_MM1</Code>


</Entitlement>


<Entitlement>



<Code>SKY_MM2</Code>


</Entitlement>


<Entitlement>



<Code>SKY_SP1</Code>


</Entitlement>


<Entitlement>



<Code>SKY_SP2</Code>


</Entitlement>


<Entitlement>



<Code>SKY_SP3</Code>


</Entitlement>


<Entitlement>



<Code>SKY_MG</Code>


</Entitlement>


<Entitlement>



<Code>SKY_DISNEY</Code>


</Entitlement>


</NotifyChangeOfEntitlement>

3.1.3.2 EasyNet - Broadband Product Update Message
A message currently sent from EasyNet to Chordiant passing details of confirmation of BB sale will be transformed and routed to SAM. The existing message from Chordiant to EasyNet does not currently include PartyID (only Order details) so this will need to be update to pass the PartyID to EasyNet. The partyID will then be included in the returned confirmation message.

MQ will be configured to route the message to SAM and transform it so that it uses the format defined in the MessageXML section below. 
This message will only include a single product CA code – SKY_BROADBAND.

For revocation of SKY_BROADBAND product SAM will receive the same message with a product status of “inactive”.

Field Spec

	Field Name
	Mandatory?
	Description

	partyId
	yes
	

	products
	yes
	List of product elements.

	product.productId
	yes
	

	product.status
	yes
	“active” or “inactive”

	product.statusChangeDate
	yes
	CCYY-MM-DD’T’hh:mm:ss’Z’ format, UTC timezone.


Message XML
<?xml version='1.0' encoding='UTF-8'?>
<ChangeOfProductsNotification>

<partyId>1234567</partyId>
<products>

<product>
<productId>SKY_BROADBAND</productId>

<status>inactive</status>

<statusChangeDate>2006-04-20T13:57:06Z</statusChangeDate>

</product>

</products>
</ChangeOfProductsNotification>

3.1.4 ChangeOfProducts FUTURE DESIGN APPROACH

The section below details a proposed future design approach where this information would be triggered from Chordiant on any change and messaged directly to SAM. This approach is not to be implemented in the release this design document covers but is invluded for future reference of a feasible approach.

Asynchronous.

Please refer to Appendix A – Products.
Product changes need to be sent for the primary user i.e. the account holder with the portfolio. Secondary user entitlements are derived from those held against their primary user.

This would include Service Entitlements that are stored as Bonus Products within a customer’s portfolio, although this is not feasible for July 1st.
3.1.4.1 Data fields
	Field Name
	Mandatory?
	Description

	partyId
	yes
	

	products
	yes
	List of product elements.

	product.productId
	yes
	

	product.status
	yes
	“active” or “inactive”

	product.statusChangeDate
	yes
	CCYY-MM-DD’T’hh:mm:ss’Z’ format, UTC timezone.


3.1.4.2 Examples

<?xml version='1.0' encoding='UTF-8'?>
<ChangeOfProductsNotification>

<partyId>1234567</partyId>
<products>

<product>
<productId>SKY_BROADBAND</productId>

<status>active</status>

<statusChangeDate>2006-04-20T13:57:06Z</statusChangeDate>

</product>

</products>
</ChangeOfProductsNotification>

3.1.5 GetPassword

Synchronous.

(Message added to cover CR003)

This message would be sent to SAM from Chordiant on provisioning of broadband so that the password can be passé don for the provisioning of EasyNet email.

3.1.5.1 Request

	Field Name
	Mandatory?
	Description

	username
	yes
	Single SAM username to which this password request relates. 


3.1.5.2 Reply

	Field Name
	Mandatory?
	Description

	username
	yes
	The SAM username to which this password relates

	success
	yes
	Boolean value - set to false if username is not found or no password can be retrieved.

	passwordSHA
	no
	The SAM password 160-bit SHA-1 base 64 encoded. Password kristian1 would be returned as the following string: {SHA}gTOw88DfBWLd7cE+GGZ37OoF4rQ=


3.1.5.3 XML Message Format

Request XML (exact format)

<?xml version='1.0' encoding='UTF-8'?>

<GetPasswordRequest>


<username>john.smith</username>

</GetPasswordRequest>

Response XML

<?xml version='1.0' encoding='UTF-8'?>

<GetPasswordResponse>


<username>john.smith</username>


<success>true</success>


<passwordSHA>{SHA}gTOw88DfBWLd7cE+GGZ37OoF4rQ=</passwordSHA>

</GetPasswordResponse>

If we are unable to find the username

<?xml version='1.0' encoding='UTF-8'?>

<GetPasswordResponse>


<username>john.smith</username>

<success>false</success>

</GetPasswordResponse>

3.2 SAM to CRM

· For the createCRMProfile and updateCRMProfile calls if the allowSkyMarketing flag is set to true, then the EmailAllowed attribute in Chordiant should also be set to true. 
· For the createCRMProfile and updateCRMProfile calls if the allowSkyMarketing flag is set to false, then the EmailAllowed attribute in Chordiant should also be set to false. 
3.2.1 GetRelatedPartyDetails
Synchronous
3.2.1.1 Description

This interface replaces IFC2301_SAM_ServiceEntitlement SCMS interface. It is used to identify a user’s data in CRM. Details of each CRM “user” related to the billing account to which the specified viewing card is related to are returned.
3.2.1.2 Request

	Field Name
	Mandatory?
	Description

	viewingCardNumber
	no1
	1Either a viewingCardNumber or a partyID is passed in. At least one of these arguments must be present.

	partyID
	no1
	1Either a viewingCardNumber or a partyID is passed in. At least one of these arguments must be present.

	ProductFilters
	no
	

	ProductFilter.Type
	yes
	See Appendix H for a list of all valid product types.
SAM will call the method passing in a ProductFilterCollection containing:

ViewingProductType
BroadbandProductType



Note: SCMS requires a viewing card number and a postcode (unless user is ROI), which must match otherwise data is not returned. It is assumed that the matching of CRM data to user-supplied data will be performed at an application level e.g. during sky.com registration rather within CRM, and hence a viewing card number is required for SAM – Chordiant integration.

Note: This method has been extended to include PartyID as an optional identifier rather than viewing card, this will be called during the processing of the createSamProfile method by SAM to retrieve product information.

3.2.1.3 Response
	Field Name
	Mandatory?
	Description

	viewingCards
	no
	list of viewingCard element. Each viewing card is related by the same billing account. 
This is all related viewing card.
Non mandatory field as for newly provisioned DTH user the viewingcars/subscriberid may not yet be known. This would be communicated to SAM later through an updateSAMprofile message.



	viewingCard.viewingCardNumber
	yes
	

	viewingCard.subscriberId
	yes
	

	viewingCard.status
	yes
	Possible Card States

A          Enabled                                                              

B          Changeover Enabled                                                   

C          Changeover Replaced                                                  

D          Cancelled                                                            

P          Returned                                                             

Q          Retail                                                               

R          Replaced                                                             

T          InTransit                                                            

U          Returned To SCMS                                                     

V          Changeover Returned To SCMS                                          

DL         Disabled        

	products
	yes
	(note this is a further nested structure of products against each viewing card. This will typically be viewing products and not include broadband.)

See Appendix A – Products.
This will be all products belonging to the party, not just for the specified viewing card.

PPV products (e.g. non-continuous viewing products) will not be included in this product list.



	product.productId
	yes
	

	product.status
	yes
	Implicitly “active”.

	product.statusChangeDate
	yes
	CCYY-MM-DD’T’hh:mm:ss’Z’ format, UTC timezone.

	customer
	yes
	complex element containing data relating to the bill payer of the specified viewing card.

	customer.partyId
	yes
	

	customer.title
	yes
	Send string value not CODE.

See note1 below this table.

	customer.firstName
	yes
	

	customer.lastName
	yes
	Used to verify primary user.

	Customer.type
	yes
	NON (VIP’s will have this status)

STD

	Customer.status
	yes
	See Appendix E

customerStatus in their ContactorDTO

	customer.cardHolderType
	yes
	Either “DTH” or “RET”.

	Address
	yes
	Assumption that there is a single address per billing account, not per customer.

	address.addressLine1
	yes
	Mandatory, but can be empty.

	address.addressLine2
	yes
	

	address.addressLine3
	yes
	

	address.addressLine4
	yes
	

	address.town
	yes
	

	address.county
	yes
	

	address.postCode
	yes
	Used to verify primary user.

	address.countryCode
	yes
	

	products
	yes
	This collection of products is keyed against the party ID and in the initial release will be used to include SKY_BROADBAND.

See Appendix A – Products.
This will be all products belonging to the party, and not include products against a viewing card which are modelled elsewhere in this SML document.


	product.productId
	yes
	

	product.status
	yes
	Implicitly “active”.

	product.statusChangeDate
	yes
	CCYY-MM-DD’T’hh:mm:ss’Z’ format, UTC timezone.


note1 
Chordiant has a far more expansive Title list (see Appendix G) than that supported by the Sky.com user management interface. 

Sky.com only supports – 

Mr

Mrs

Ms

Miss

Dr

Rev

OTHER

When a title value is retrieved from Chordiant (as in this interface) Chordiant should send the string value.

When the GetRelatedPartyDetails message is processed some logic will be coded to leave the values “Mr”, “Mrs”, “Ms”, “Miss” unchanged. The value Doctor will be replaced with “Dr”. The value Reverand will be replaced with “Rev”. Any null/empty string value will remain unchanged. Any other value will be converted to “OTHER”.
This mapping is detailed here:
Chordiant Value

SAM Value

Mr



Mr

Mrs



Mrs

Ms



Ms

Miss



Miss

Doctor



Dr

Reverand


Rev

Any other code


OTHER

3.2.1.4 Examples
<?xml version='1.0' encoding='UTF-8'?>

<GetRelatedPartyDetailsRequest>

<viewingCardNumber>12345678</viewingCardNumber>

</GetRelatedPartyDetailsRequest>

Or

<?xml version='1.0' encoding='UTF-8'?>

<GetRelatedPartyDetailsRequest>

<partyId>12345678</partyId>


<productFilters>



<type>BROADBAND_PRODUCT_TYPE</type>

<type>VIEWING_PRODUCT_TYPE</type>


</productFilters>

</GetRelatedPartyDetailsRequest>

<?xml version='1.0' encoding='UTF-8'?>

<GetRelatedPartyDetailsResponse>

<viewingCards>



<viewingCard>




<CardNumber>12345678</CardNumber>




<subscriberId>12345678</subscriberId>

<status>E</status>

<products>


<product>
<productId>XTV_XTV</productId>
<status>active</status>

<statusChangeDate>2006-04-20T13:57:06Z</statusChangeDate>


</product>


<product>
<productId>SKY_MM1</productId>
<status>active</status>

<statusChangeDate>2006-04-20T13:57:06Z</statusChangeDate>


</product> 


</products>



</viewingCard>

<viewingCard>




<CardNumber>123757678</CardNumber>




<subscriberId>4634565678</subscriberId>

<status>A</status>

<products>


<product>
<productId>SKY_MM1</productId>
<status>active</status>

<statusChangeDate>2006-04-20T13:57:06Z</statusChangeDate>


</product> 


</products>



</viewingCard>


</viewingCards>

<customer>



<partyId>12345</partyId>



<username>john.smith</username>



<title>Mr</title>



<firstName>John</firstname>



<lastName>Smith</lastName>



<type>STD</type>



<status>CRACT</status>



<cardHolderType>DTH</cardHolderType>


</customer>


<address>


<addressLine1></addressLine1>



<addressLine2></addressLine2>

<addressLine3></addressLine3>

<addressLine4></addressLine4>

<town></town>

<county></county>

<postcode></postcode>

<countryCode></countryCode>


</address>


<products>


<product>
<productId>SKY_BROADBAND</productId>
<status>active</status>

<statusChangeDate>2006-04-20T13:57:06Z</statusChangeDate>


</product> 


</products>
</GetRelatedPartyDetailsResponse>

3.2.2 AssociateSecondaryUserName
Asynchronous
This is used when secondary users are created via SAM. SAM first reserves a username with Chordiant before internally creating a new profile. SAM will then send this AssociateSecondaryUserName message to Chordiant to associate the username with a primary Chordiant party. The call can be Asynchronous (fire and forget). CRM does not need to subsequently call CreateSAMProfile as one already exists.
This will be called by SAM –

1.) When SAM gets a secondary user creation approval by a primary user on Sky.com (using the Sky.com phase 2 portlets). 

2.) When SAM gets a secondary user creation approval by a primary user on SkyBroadband.com (using the Sky.com phase 2 portlets). 

NOTE: There is an outstanding tracker item on Chordiant team to move the disassociate Secondary user behaviour from UpdateCrmProfile to the AssociateSecondaryUser method - #38001. When this is confirmed case 3 will be removed from the specification for UpdateCrmProfile and the following behaviour will be included in this specification:

PrimaryPartyId, FirstName and LastName will become non mandatory fields. 

A message passing in only a username of a secondary user will break any relationships that user has with a primary party.
Example XML for this to be message –

<?xml version='1.0' encoding='UTF-8'?>

<AssociateSecondaryUserName>

<username>john.smith</username>

</AssociateSecondaryUserName>

SAM team are awaiting confirmation of #38001 prior to implementing this functionality.
3.2.2.1 Request 

	Field Name
	Mandatory?
	Description

	username
	yes
	Username of created SAM profile.

	primaryPartyId
	yes
	PartyId of the primary CRM party.

	FirstName
	yes
	

	LastName
	yes
	


Note: title, dateOfBirth, emailAddress removed from this interface spec following agreement between SAM/Chordiant teams on call of AM 9th May 2006.
<?xml version='1.0' encoding='UTF-8'?>
<AssociateSecondaryUserName>

<username>john.smith</username>

<primaryPartyId>1234567</primaryPartyId>
<firstName>john.smith</firstName>

<lastName>john.smith</lastName>
</AssociateSecondaryUserName>

3.2.2.2 Response 
There will not be any response to this message.
3.2.3 UpdateCrmProfile

Asynchonous
This will be called by SAM –

1. When an account holding customer creates a SAM primary user profile, via the Sky.com registration portlets – an initial call is made to GetRelatedPartyDetails (see section 3.2.1), which returns various details including the customer’s partyId in Chordiant. The Sky.com registration pages will make a call back into SAM to create the SAM profile. In processing this CreateSamProfile webservice call, SAM will send an UpdateCrmProfile message to Chordiant so that the newly issued SAM username can be set against the customer account details in Chordiant. This message would also include an update of their contact email address.
Assuming primary users existing partyId is “7654321” and the new SAM account username is “john.smith” and a preferred contact email address of “superjohn@hotmail.com”, a typical message signature for this call would be:
<?xml version='1.0' encoding='UTF-8'?>
<UpdateCrmProfile>

<partyId>7654321</partyId>
<username>john.smith</username>
<emailAddress>superjohn@hotmail.com</emailAddress>

</UpdateCrmProfile>

2. Whenever a primary user updates their email address via Sky.com SAM profile management portlets. This messaging would be purely keyed off the partyID value.
Assuming primary users existing partyId is “7654321” and the existing SAM account username is “john.smith” and a preferred contact email address of “superjohnny@yahoo.com”, a typical message signature for this call would be:
<?xml version='1.0' encoding='UTF-8'?>
<UpdateCrmProfile>

<partyId>7654321</partyId>
<username>john.smith</username>
<emailAddress>superjohnny@yahoo.com</emailAddress>

</UpdateCrmProfile>

Whenever a primary user updates their email address via Sky.com SAM profile management
3. When a secondary user is disassociated from a primary account. The username value is the username of the secondary user who is to be disassociated from a primary. The partyID is not passed in, neither would the email address be passed in this instance.
<?xml version='1.0' encoding='UTF-8'?>
<UpdateCrmProfile>

<username>katy.smith</username>
 </UpdateCrmProfile>

NOTE: There is an outstanding tracker item on Chordiant team to move this behaviour to the AssociateSecondaryUser method - #38001. When this is confirmed this case 3 will be removed from the specification. This is raised as it is not consistent to use the updateCrmProfile message to perform this function.
	Field Name
	Mandatory?
	Description

	partyId
	no
	This is the “identifying key” value of the message. 

NOTE: This is the partyID of the user for which the update is being made. 
This is not the partyID of another customer that a relationship (e.g. primary/secondary) is being established with.
In the case where this is not passed in the 

	username
	yes
	This is the username of the primary identified by the partyID in the previous field. 
Except in the case where this message is used to disassociate a secondary user from a primary. In which case no party ID is passed in and the username is the username of a secondary that is to be disassociated from a primary.

	emailAddress
	no
	


3.2.4 CheckUsername

Synchronous.
3.2.4.1 Request
	Field Name
	Mandatory?
	Description

	username
	yes
	Username to check.

	createFlag
	yes
	Indicate if username should be created if available.

	suggestionsLimit
	yes
	Maximum number of alternatives to be returned.

	firstName
	no
	Used to support generation of alternative usernames. Optional field. If not included alternative name generator will need to use simpler scheme e.g. adding numbers to end of username. All current SAM services capture firstName/lastName but in the future may not.

	lastName
	no
	Used to support generation of alternative usernames. Optional field. If not included alternative name generator will need to use simpler scheme e.g. adding numbers to end of username. All current SAM services capture firstName/lastName but in the future may not.


3.2.4.2 Response

	Field Name
	Mandatory?
	Description

	alternatives
	no
	List of suggested usernames.

	createStatus
	Yes
	True / false 

	username
	yes
	individual username suggestion.


3.2.4.3 Examples
In the first example, a username is checked. The response shows that it is unavailable, and offers alternatives. No username reservation is made:
<?xml version='1.0' encoding='UTF-8'?>

<CheckUsernameRequest>

<username>john.smith</username>


<createFlag>false</createFlag>


<suggestionsLimit>3</suggestionsLimit>

<firstName>John</firstName>

<lastName>Smith</lastName>

</CheckUsernameRequest>

<?xml version='1.0' encoding='UTF-8'?>

<CheckUsernameResponse>

<username>john.smith</username>


<createStatus>false</createStatus>


<alternatives>



<username>john.smith2006</username>



<username>john.smith.5</username>



<username>johnathan.smith</username>


</alternatives>

</CheckUsernameResponse>

In the second example, a request is made to reserve a username, which succeeds.

<?xml version='1.0' encoding='UTF-8'?>

<CheckUsernameRequest>

<username>not.yet.used</username>


<createFlag>true</createFlag>


<suggestionsLimit>3</suggestionsLimit>

</CheckUsernameRequest>

<?xml version='1.0' encoding='UTF-8'?>

<CheckUsernameResponse>

<username>not.yet.used</username>


<createStatus>true</createStatus>

</CheckUsernameResponse>

3.2.5 ReleaseUsername

Asynchronous
	Field Name
	Mandatory?
	Description

	username
	yes
	Username to make re-available.


<?xml version='1.0' encoding='UTF-8'?>

<ReleaseUsername>

<username>not.yet.used</username>

</ReleaseUsername>

3.2.6 PasswordChangeNotification

Asynchronous.

(TACTICAL SOLUTION TO SUPPORT CR004). When a password is updated in SAM via a web service SAM will trigger a message to Chordiant to enable it to synchronise the SHA password in EasyNet email platform. From CR004 – “SAM to update the update CRM profile call to include the user(Primary and Secondary) password. This will enable any user (Primary and Secondary) password change to be captured in CRM and the Update ISP MQ event to fire.” This message will only be triggered for Primary and Secondary Users.

3.2.6.1 Message
	Field Name
	Mandatory?
	Description

	username
	yes
	Username with changed password.

	passwordSHA
	yes
	The SAM password 160-bit SHA-1 base 64 encoded. Password kristian1 would be returned as the following string: {SHA}gTOw88DfBWLd7cE+GGZ37OoF4rQ=


<?xml version='1.0' encoding='UTF-8'?>

<PasswordChangeNotification>
<username>katy.smith</username>
<passwordSHA>{SHA}gTOw88DfBWLd7cE+GGZ37OoF4rQ=</passwordSHA>
</PasswordChangeNotification>

Appendix A – Products

SAM needs to be aware which of the following products a customer has. All except for the last relate to existing SCMS CA codes.

	ProductCode
	Description

	FREETOAIR
	Free to Air

	XTV_XTV
	SKYPLUS

	SKY_ARTSWORLD
	Artsworld

	SKY_CHELSEATV
	ChelseaTV

	SKY_FILM4
	Film Four

	SKY_MCESUB
	Music Choice

	SKY_MUTV
	MUTV

	SKY_SPTS_XTRA
	Sky Sports Extra

	SKY_VALUE
	SKY_VALUE

	SKY_MM1
	Sky Movies 1

	SKY_SP2
	Sky Sports 2

	SKY_SP3
	Sky Sports 3

	SKY_MM2
	Sky Movies 2

	SKY_MG
	Sky Movies Cinema

	SKY_DISNEY
	Disney

	SKY_SP1
	Sky Sports 1

	SKY_GENRE1
	Entertainment

	SKY_GENRE2
	Kids

	SKY_GENRE3
	Knowledge

	SKY_GENRE4
	Lifestyle

	SKY_GENRE5
	Music

	SKY_GENRE6
	News & Events

	SKY_DTHMC
	6 Mix

	SKY_GESAMPLER
	SKY_GESAMPLER

	SKY_NEWS&DOCS
	SKY_NEWS&DOCS

	SKY_KIDS&MUSIC
	SKY_KIDS&MUSIC

	SKY_OTHER
	SKY_OTHER

	
	

	SKY_BROADBAND
	Customer has sky broadband product


4 Appendix B – Update Sam Profile CRM Data Sourcing
Mapping of UpdateSamProfile fields against elements from the SavePersonXML schema from the Customer Management Application.
This mapping is included here to support the Customer Management Application developers validate the existing availability of the data required by SAM on the update of a SAM profile.

4.1 Field Mapping

	UpdateSamProfile Field Name
	SavePersonXML element

	existingUsername
	

	newUsername
	

	userRoles
	WITHIN

<PartyRoles id='id21' xsi:type='ns1:BSBPartyRoleVector'>

      <collection id='id22' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>



	userRoles.role
	<PartyRoleType xsi:type='xsd:string'>Customer</PartyRoleType>


	userStatus
	WITHIN

<PartyRoles id='id21' xsi:type='ns1:BSBPartyRoleVector'>

      <collection id='id22' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>

WHERE

<PartyRoleType xsi:type='xsd:string'>Customer</PartyRoleType>
RETURN

<CustomerStatus xsi:type='xsd:string'>CRPROS</CustomerStatus>


	partyId
	<PartyId xsi:type='xsd:string'>11464969872540358206237</PartyId>

	customerSubType
	<PersonSubType xsi:type='xsd:string'>NO</PersonSubType>

	viewingCards
	NOT IN CURRENT XML

	viewingCard.viewingCardNumber
	NOT IN CURRENT XML

	viewingCard.subscriberId
	NOT IN CURRENT XML

	title
	<Title xsi:type='xsd:string'>MR</Title>

	firstName
	<GivenName xsi:type='xsd:string'>Gavin</GivenName>

	lastName
	<FamilyName xsi:type='xsd:string'>Watson-Sam-B</FamilyName>

	dateOfBirth
	<BirthDate id='id1' xsi:type='xsd:dateTime'>1971-05-01T12:00:00Z+00:00</BirthDate>

	emailAddress
	

	address
	WITHIN

<Addresses id='id3' xsi:type='ns1:BSBContactAddressCBOVector'>

<collection id='id4' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>

WHERE

<DeletedFlag xsi:type='xsd:boolean'>false</DeletedFlag>

<PrimaryFlag xsi:type='xsd:boolean'>true</PrimaryFlag>


	address.addressLine1
	<AddressLine1 xsi:type='xsd:string'>78 Staunton Rise</AddressLine1>


	address.addressLine2
	NOT IN CURRENT XML (BECAUSE NULL)

	address.addressLine3
	NOT IN CURRENT XML (BECAUSE NULL)

	address.addressLine4
	NOT IN CURRENT XML (BECAUSE NULL)

	address.town
	<Town xsi:type='xsd:string'>LIVINGSTON</Town>

	address.county
	<County xsi:type='xsd:string'>West Lothian</County>

	address.postCode
	<Postcode xsi:type='xsd:string'>EH546PD</Postcode>

	address.countryCode
	<CountryCode xsi:type='xsd:string'>GBR</CountryCode>

	emailAllowedSwitch
	<EmailAllowedSwitch xsi:type='xsd:boolean'>true</EmailAllowedSwitch>

	shareInformationFlag
	<ShareInformationFlag xsi:type='xsd:boolean'>true</ShareInformationFlag>

	products
	NOT IN CURRENT XML

	product.productId
	NOT IN CURRENT XML

	product.status
	NOT IN CURRENT XML

	product.statusChangeDate
	NOT IN CURRENT XML


4.2 Source XML (SavePersonXML)

<?xml version='1.0' encoding='UTF-8'?>

<root xmlns:xsi='http://www.w3.org/2001/XMLSchema-instance' xmlns:xsd='http://www.w3.org/2001/XMLSchema' xmlns:soapenc='http://schemas.xmlsoap.org/soap/encoding/'>

  <payload id='id0' xmlns:ns1='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns1:BSBContactorCBO'>

    <Id xsi:type='xsd:string'>11464969873170358206239</Id>

    <DirtyFlag xsi:type='xsd:boolean'>true</DirtyFlag>

    <PartyTypeCode xsi:type='xsd:string'>PERSON</PartyTypeCode>

    <StatusCode xsi:type='xsd:string'>A</StatusCode>
    <LockFlag xsi:type='xsd:string'>11464969872540358206238</LockFlag>

    <GivenName xsi:type='xsd:string'>Gavin</GivenName>
    <OtherName xsi:type='xsd:string'></OtherName>

    <FamilyName xsi:type='xsd:string'>Watson-Sam-B</FamilyName>
    <Title xsi:type='xsd:string'>MR</Title>
    <BirthDate id='id1' xsi:type='xsd:dateTime'>1971-05-01T12:00:00Z+00:00</BirthDate>

    <PartyId xsi:type='xsd:string'>11464969872540358206237</PartyId>
    <EmailAllowedSwitch xsi:type='xsd:boolean'>true</EmailAllowedSwitch>
    <PostalMailAllowedSwitch xsi:type='xsd:boolean'>true</PostalMailAllowedSwitch>

    <TelephoneContactAllowedSwitch xsi:type='xsd:boolean'>true</TelephoneContactAllowedSwitch>

    <MotherMaidenName xsi:type='xsd:string'></MotherMaidenName>

    <DPAAgreedSwitch xsi:type='xsd:boolean'>false</DPAAgreedSwitch>

    <MortalityStatus xsi:type='xsd:string'>01</MortalityStatus>

    <ShareInformationFlag xsi:type='xsd:boolean'>true</ShareInformationFlag>
    <IsDeletable xsi:type='xsd:boolean'>true</IsDeletable>

    <LastUpdate id='id1' xsi:type='xsd:dateTime'>2006-05-01T16:23:29Z+00:00</LastUpdate>

    <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

    <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

    <Created id='id2' xsi:type='xsd:dateTime'>2006-05-01T16:23:07Z+00:00</Created>

    <PersonType xsi:type='xsd:string'>STD</PersonType>

    <PersonSubType xsi:type='xsd:string'>NO</PersonSubType>
    <SubTypeReason xsi:type='xsd:string'></SubTypeReason>

    <Addresses id='id3' xsi:type='ns1:BSBContactAddressCBOVector'>

      <collection id='id4' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>

        <item id='id5' xmlns:ns1='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns1:BSBContactAddressCBO'>

          <Id xsi:type='xsd:string'>11464969873950358206243</Id>

          <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

          <LastUpdate id='id6' xsi:type='xsd:dateTime'>2006-05-01T16:23:29Z+00:00</LastUpdate>

          <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

          <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

          <Created id='id7' xsi:type='xsd:dateTime'>2006-05-01T16:23:07Z+00:00</Created>

          <DeletedFlag xsi:type='xsd:boolean'>false</DeletedFlag>

          <PrimaryFlag xsi:type='xsd:boolean'>true</PrimaryFlag>
          <EffectiveFromDate id='id8' xsi:type='xsd:dateTime'>2004-11-09T00:00:00Z+00:00</EffectiveFromDate>
          <EffectiveToDate id='id8' xsi:type='xsd:dateTime'>2006-05-01T00:00:00Z+00:00</EffectiveToDate>

          <TypeCode xsi:type='xsd:string'>H</TypeCode>

          <Address id='id9' xsi:type='ns1:BSBAddressCBO'>

            <Id xsi:type='xsd:string'>11464969873480358206241</Id>

            <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

            <LastUpdate id='id10' xsi:type='xsd:dateTime'>2006-05-01T16:23:29Z+00:00</LastUpdate>

            <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

            <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

            <Created href='#id7'/>

            <HouseNumber xsi:type='xsd:string'>78</HouseNumber>

            <Postcode xsi:type='xsd:string'>EH546PD</Postcode>
            <Street xsi:type='xsd:string'>Staunton Rise</Street>

            <BlacklistedFlag xsi:type='xsd:boolean'>false</BlacklistedFlag>

            <Town xsi:type='xsd:string'>LIVINGSTON</Town>

            <County xsi:type='xsd:string'>West Lothian</County>

            <CountryCode xsi:type='xsd:string'>GBR</CountryCode>
            <BSBAddress_LockFlag xsi:type='xsd:string'>11464969873480358206242</BSBAddress_LockFlag>

            <AddressLine1 xsi:type='xsd:string'>78 Staunton Rise</AddressLine1>
            <QASValidated xsi:type='xsd:boolean'>true</QASValidated>

            <DPSuffix xsi:type='xsd:string'>2U</DPSuffix>

          </Address>

          <BSBContactAddress_LockFlag xsi:type='xsd:string'>11464970098640358206256</BSBContactAddress_LockFlag>

        </item>

      </collection>

    </Addresses>

    <TelephoneNumbers id='id11' xsi:type='ns1:BSBContactTelephoneCBOVector'>

      <collection id='id12' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>

        <item id='id13' xmlns:ns1='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns1:BSBContactTelephoneCBO'>

          <Id xsi:type='xsd:string'>11464969874570358206247</Id>

          <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

          <LastUpdate id='id14' xsi:type='xsd:dateTime'>2006-05-01T16:23:29Z+00:00</LastUpdate>

          <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

          <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

          <Created id='id15' xsi:type='xsd:dateTime'>2006-05-01T16:23:07Z+00:00</Created>

          <DeletedFlag xsi:type='xsd:boolean'>false</DeletedFlag>

          <PrimaryFlag xsi:type='xsd:boolean'>true</PrimaryFlag>

          <EffectiveFromDate id='id16' xsi:type='xsd:dateTime'>2006-05-01T00:00:00Z+00:00</EffectiveFromDate>

          <TypeCode xsi:type='xsd:string'>H</TypeCode>

          <Telephone id='id17' xsi:type='ns1:BSBTelephoneCBO'>

            <Id xsi:type='xsd:string'>11464969874260358206245</Id>

            <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

            <LastUpdate id='id18' xsi:type='xsd:dateTime'>2006-05-01T16:23:29Z+00:00</LastUpdate>

            <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

            <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

            <Created href='#id15'/>

            <InternationalDialingCode xsi:type='xsd:string'>+44</InternationalDialingCode>

            <AreaCode xsi:type='xsd:string'>01506</AreaCode>

            <TelephoneNumber xsi:type='xsd:string'>325994</TelephoneNumber>

            <TelephoneNumberUseCode xsi:type='xsd:string'>V</TelephoneNumberUseCode>

            <LineTypeCode xsi:type='xsd:string'>STD</LineTypeCode>

            <BSBTelephone_LockFlag xsi:type='xsd:string'>11464969874260358206246</BSBTelephone_LockFlag>

          </Telephone>

          <AvailabilityCode xsi:type='xsd:string'>ALL</AvailabilityCode>

          <BSBContactTelephone_LockFlag xsi:type='xsd:string'>11464970098790358206257</BSBContactTelephone_LockFlag>

        </item>

      </collection>

    </TelephoneNumbers>

    <EmailAddresses id='id20' xsi:type='ns1:BSBContactEmailCBOVector'>

      <collection id='id21' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>

        <item id='id22' xmlns:ns1='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns1:BSBContactEmailCBO'>

          <Id xsi:type='xsd:string'>11464974970040358206269</Id>

          <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

          <LastUpdate id='id23' xsi:type='xsd:dateTime'>2006-05-01T16:31:36Z+00:00</LastUpdate>

          <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

          <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

          <Created id='id24' xsi:type='xsd:dateTime'>2006-05-01T16:31:36Z+00:00</Created>

          <PrimaryFlag xsi:type='xsd:boolean'>true</PrimaryFlag>
          <EffectiveFromDate id='id25' xsi:type='xsd:dateTime'>2006-05-01T00:00:00Z+00:00</EffectiveFromDate>

          <TypeCode xsi:type='xsd:string'>H</TypeCode>

          <EmailAddress id='id26' xsi:type='ns1:BSBEmailAddressCBO'>

            <Id xsi:type='xsd:string'>11464974969570358206267</Id>

            <DirtyFlag xsi:type='xsd:boolean'>true</DirtyFlag>

            <LastUpdate id='id27' xsi:type='xsd:dateTime'>2006-05-01T16:31:36Z+00:00</LastUpdate>

            <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

            <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

            <Created id='id28' xsi:type='xsd:dateTime'>2006-05-01T16:31:36Z+00:00</Created>

            <EmailAddress xsi:type='xsd:string'>gavin.watson@hotmail.com</EmailAddress>
          </EmailAddress>

          <BSBContactEmail_LockFlag xsi:type='xsd:string'>11464974970040358206270</BSBContactEmail_LockFlag>

        </item>

      </collection>

    </EmailAddresses>

    <PartyRoles id='id21' xsi:type='ns1:BSBPartyRoleVector'>

      <collection id='id22' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'>

        <item id='id23' xmlns:ns1='http://www.themindelectric.com/package/com.bskyb.businessServices.corporateBusinessClasses/' xsi:type='ns1:BSBCustomerRole'>

          <Id xsi:type='xsd:string'>11464969875040358206249</Id>

          <ToBeDeleted xsi:type='xsd:boolean'>false</ToBeDeleted>

          <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

          <LastUpdate id='id24' xsi:type='xsd:dateTime'>2006-05-01T16:23:29Z+00:00</LastUpdate>

          <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

          <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

          <Created id='id25' xsi:type='xsd:dateTime'>2006-05-01T16:23:07Z+00:00</Created>

          <PartyId xsi:type='xsd:string'>11464969872540358206237</PartyId>

          <Party id='id26' xsi:type='ns1:BSBContactorCBO'>

            <Id xsi:type='xsd:string'>11464969873170358206239</Id>

            <DirtyFlag xsi:type='xsd:boolean'>false</DirtyFlag>

            <PartyTypeCode xsi:type='xsd:string'>PERSON</PartyTypeCode>

            <StatusCode xsi:type='xsd:string'>A</StatusCode>
            <LockFlag xsi:type='xsd:string'>11464969872540358206238</LockFlag>

            <GivenName xsi:type='xsd:string'>Gavin</GivenName>

            <FamilyName xsi:type='xsd:string'>Watson-Sam-B</FamilyName>

            <Title xsi:type='xsd:string'>MR</Title>

            <PartyId xsi:type='xsd:string'>11464969872540358206237</PartyId>

            <EmailAllowedSwitch xsi:type='xsd:boolean'>false</EmailAllowedSwitch>

            <PostalMailAllowedSwitch xsi:type='xsd:boolean'>true</PostalMailAllowedSwitch>

            <TelephoneContactAllowedSwitch xsi:type='xsd:boolean'>true</TelephoneContactAllowedSwitch>

            <DPAAgreedSwitch xsi:type='xsd:boolean'>false</DPAAgreedSwitch>

            <MortalityStatus xsi:type='xsd:string'>01</MortalityStatus>

            <ShareInformationFlag xsi:type='xsd:boolean'>true</ShareInformationFlag>

            <IsDeletable xsi:type='xsd:boolean'>true</IsDeletable>

            <LastUpdate id='id27' xsi:type='xsd:dateTime'>2006-05-01T16:23:07Z+00:00</LastUpdate>

            <UpdatedBy xsi:type='xsd:string'>gnw01</UpdatedBy>

            <CreatedBy xsi:type='xsd:string'>gnw01</CreatedBy>

            <Created href='#id2'/>

            <PersonType xsi:type='xsd:string'>STD</PersonType>

            <PersonSubType xsi:type='xsd:string'>NO</PersonSubType>

            <Addresses href='#id3'/>

            <TelephoneNumbers href='#id11'/>

            <EmailAddresses id='id28' xsi:type='ns1:BSBContactEmailCBOVector'>

              <collection id='id29' xmlns:ns1='http://www.themindelectric.com/collections/' xsi:type='ns1:vector'/>

            </EmailAddresses>

            <PartyRoles href='#id21'/>

            <EPSIndicatorSwitch xsi:type='xsd:boolean'>true</EPSIndicatorSwitch>

            <EPSIndicatorReason xsi:type='xsd:string'>New Customer Default</EPSIndicatorReason>

            <MPSIndicatorSwitch xsi:type='xsd:boolean'>true</MPSIndicatorSwitch>

            <MPSIndicatorReason xsi:type='xsd:string'>New Customer Default</MPSIndicatorReason>

            <TPSIndicatorSwitch xsi:type='xsd:boolean'>true</TPSIndicatorSwitch>

            <TPSIndicatorReason xsi:type='xsd:string'>New Customer Default</TPSIndicatorReason>

            <isDeleted xsi:type='xsd:boolean'>false</isDeleted>

            <BSBContactor_LockFlag xsi:type='xsd:string'>11464969873170358206240</BSBContactor_LockFlag>

            <DisabledConsentProvidedSwitch xsi:type='xsd:boolean'>false</DisabledConsentProvidedSwitch>

          </Party>

          <PartyRoleType xsi:type='xsd:string'>Customer</PartyRoleType>
          <EffectiveFrom id='id30' xsi:type='xsd:dateTime'>2006-05-01T16:23:07Z+00:00</EffectiveFrom>

          <DeletedFlag xsi:type='xsd:boolean'>false</DeletedFlag>

          <BSBPartyRole_LockFlag xsi:type='xsd:string'>11464969875040358206250</BSBPartyRole_LockFlag>

          <PortfolioId xsi:type='xsd:string'>11464969875510358206251</PortfolioId>

          <PartyRoleId xsi:type='xsd:string'>11464969875040358206249</PartyRoleId>

          <CustomerStatus xsi:type='xsd:string'>CRPROS</CustomerStatus>
          <DebtIndicator xsi:type='xsd:boolean'>false</DebtIndicator>

          <FirstContactModeSwitch xsi:type='xsd:boolean'>false</FirstContactModeSwitch>

          <InteractiveDiscountContractSwitch xsi:type='xsd:boolean'>false</InteractiveDiscountContractSwitch>

          <ProfileUpdateAllowedSwitch xsi:type='xsd:boolean'>false</ProfileUpdateAllowedSwitch>

          <TVGuideSwitch xsi:type='xsd:boolean'>true</TVGuideSwitch>

          <UnableToPurchaseProductsSwitch xsi:type='xsd:boolean'>false</UnableToPurchaseProductsSwitch>

          <BSBCustomerRole_LockFlag xsi:type='xsd:string'>11464970099110358206258</BSBCustomerRole_LockFlag>

        </item>

      </collection>

    </PartyRoles>

    <Password xsi:type='xsd:string'></Password>

    <EPSIndicatorSwitch xsi:type='xsd:boolean'>true</EPSIndicatorSwitch>

    <EPSIndicatorReason xsi:type='xsd:string'>New Customer Default</EPSIndicatorReason>

    <MPSIndicatorSwitch xsi:type='xsd:boolean'>true</MPSIndicatorSwitch>

    <MPSIndicatorReason xsi:type='xsd:string'>New Customer Default</MPSIndicatorReason>

    <TPSIndicatorSwitch xsi:type='xsd:boolean'>true</TPSIndicatorSwitch>

    <TPSIndicatorReason xsi:type='xsd:string'>New Customer Default</TPSIndicatorReason>

    <isDeleted xsi:type='xsd:boolean'>false</isDeleted>

    <BSBContactor_LockFlag xsi:type='xsd:string'>11464970098320358206255</BSBContactor_LockFlag>

    <DisabledConsentProvidedSwitch xsi:type='xsd:boolean'>false</DisabledConsentProvidedSwitch>

    <HomeVisitPassword xsi:type='xsd:string'></HomeVisitPassword>

  </payload>

</root>

5 Appendix C – Data Field Validation Requirements

SAM does not perform validation of fields passed to it – this is the responsibility of the application passing the data e.g. MySky, CRM. Below are the SAM data validation requirements raised for account creation via MySKy – it is considered CRM will be consistent with this.
	Ref
	AREA
	REQUIREMENT

	REG190
	Data
	Viewing Card number must consist of at least 2 characters

	REG191
	Data
	Viewing Card Number must consist of a maximum of 12 characters 

	REG192
	Data
	Viewing Card Number must conform to the Sky format for viewing card numbers

	REG193
	Data
	Username must consist of at least 6 characters

	REG194
	Data
	Username must consist of a maximum of 32 characters

	REG195
	Data
	Password must contain both letters and numbers

	REG196
	Data
	Password must consist of at least 7 characters

	REG197
	Data
	Password must consist of a maximum of 25 characters 

	REG198
	Data
	Password may contain the letters A-Z in both upper and lower case

	REG199
	Data
	Password is case sensitive

	REG200
	Data
	Password may contain the numbers 0-9

	REG201
	Data
	Password must not contain any punctuation marks

	REG202
	Data
	Password must not contain any spaces

	REG203
	Data
	Password must not contain any special characters

	REG204
	Data
	The Password must not contain the string 'password' (irrespective of case)

	REG205
	Data
	The Password must not be the same as the username

	REG206
	Data
	The Password must not contain the username

	REG207
	Data
	Password confirmation is required on registration for a new service

	REG208
	Data
	The Title must be one of the following values:
- Mr
- Mrs
- Ms
- Miss
- Dr
- Rev
- Other

	REG209
	Data
	First Name must consist of at least 1 character

	REG210
	Data
	First Name must consist of a maximum of 50 characters

	REG211
	Data
	First Name may contain the letters A-Z

	REG212
	Data
	First Name may contain full stops

	REG213
	Data
	First Name may contain apostrophes

	REG214
	Data
	First Name may contain hyphens 

	REG215
	Data
	First Name may not contain special characters

	REG216
	Data
	The First Name must not contain numeric characters

	REG217
	Data
	Surname must consist of at least 1 character

	REG218
	Data
	Surname must consist of a maximum of 50 characters

	REG219
	Data
	Surname may contain the letters A-Z

	REG220
	Data
	Surname may contain full stops,

	REG221
	Data
	Surname may contain apostrophes 

	REG222
	Data
	Surname may contain hyphens 

	REG223
	Data
	Surname may contain no other special characters

	REG224
	Data
	Secret Answer must consist of at least 1 character

	REG225
	Data
	Secret Answer must consist of a maximum of 100 characters

	REG226
	Data
	Date of Birth must be a valid date (for example 31st of February is not valid as there are not 31 days in February). This must also take leap years into account.

	REG227
	Data
	Place of Birth must consist of at least 1 character

	REG228
	Data
	The Place of Birth must consist of a maximum of 35 characters

	REG229
	Data
	The Terms and Conditions for the service must be accepted for the user to be able to register for that service

	REG230
	Data
	The Sky.com Terms and Conditions must be accepted for the user to create a SAM account

	REG231
	Data
	The Mobile Number Prefix drop down must be populated with either 'UK +44' or 'ROI +358'

	REG232
	Data
	If the Mobile Number Prefix drop down is 'UK +44' the Mobile Number must confirm to the following format: 7xxxxxxxxx or 07xxxxxxxxx

	REG233
	Data
	If the Mobile Number Prefix drop down is 'ROI +353' the Mobile Number must confirm to the following format: 8xxxxxxxx or 08xxxxxxxx 

	REG234
	Data
	The Choose Your Mobile drop down must be populated with a drop down list determined by the Sky by Mobile Project

	REG235
	Data
	Email Address must consist of at least 1 character

	REG236
	Data
	Email Address must consist of a maximum of 100 characters

	REG237
	Data
	Email Address must contain the '@' character

	REG238
	Data
	Parental Control PIN must be comprised of numerics only

	REG239
	Data
	Parental Control PIN must contain 4 numbers

	REG240
	Data
	Country Code must be a code associated with either the UK, ROI or non UK/ROI

	REG241
	Data
	Postcode must contain a minimum of 5 characters

	REG242
	Data
	Postcode must contain a maximum of 8 characters

	REG243
	Data
	Postcode must conform to the postcode validation rules

	REG244
	Data
	Sky Bet User ID must contain at least 6 characters

	REG245
	Data
	Sky Bet User ID must contain a maximum of 12 characters

	REG246
	Data
	Sky Bet Password must contain at least 1 character

	REG247
	Data
	Sky Bet Password must contain a maximum of 12 characters

	REG248
	Data
	CAPTCHA test must contain at least 6 characters

	REG249
	Data
	CAPTCHA test must contain a maximum of 8 characters

	REG250
	Data
	The packages that the user is subscribed to must be available on login

	REG251
	Data
	A message must be sent to CRM if the user's password is changed so that this can be recorded in the user's contact history

	REG252
	Data
	A message must be sent to CRM if the user's place of birth is changed so that this can be recorded in the user's contact history

	REG253
	Data
	A message must be sent to CRM if the user's security question is changed so that this can be recorded in the user's contact history

	REG254
	Data
	A message must be sent to CRM if the user's security answer is changed so that this can be recorded in the user's contact history

	REG255
	Data
	If a user registers in SAM and enters a landline telephone number, contract number, postcode or house number, an attempt is made to match them to a profile in CRM

	REG256
	Data
	The security question must be free text so that the user is able to define their own security question

	REG257
	Data
	User defined Secret Question must contain at least 1 character

	REG258
	Data
	User defined Secret Question must contain a maximum of 50 characters

	REG259
	Data
	If a customer's subscription is suspended by the system, their SAM account must be transferred to an inactive state

	REG260
	Data
	If a SAM account is inactive, the user must not be able to access any of their services

	REG261
	Data
	The Username must not contain the '@' symbol


6 Appendix D – CRM Customer Sub-Type Codes

	Code                Description

	 

	CR

CRM Consultant

	CH

Charities

	CO

Competition Winner

	EX

Exhibition

	OF

Internal office/ test cards

	MI

Manually Invoiced

	MF

Manufacturer

	MO

Monitoring

	NS

NDS

	NO

<<Normal>>

	PI

Priority Chargeable Installation Customers

	RS

Retail Staff

	RH

Royal Household

	SS

Senior Staff

	ST

Staff

	TE

Test/development

	VI

VIP

	VB

VIP Billable

	VV

VVIP


7 Appendix E – CRM Customer Role Statuses

STATUS_PROSPECT = "CRPROS";

STATUS_ACTIVE = "CRACT";

STATUS_ATTEMPTED_SUBSCRIPTION = "CRATTSUB";

STATUS_ATTEMPTED_NON_SUBSCRIPTION = "CRANSUB";

STATUS_NON_SUBSCRIPTION = "CRNSUB";

STATUS_DECEASED_CONFIRMED = "CRDC";

STATUS_DECEASED_NOTIFIED = "CRDN";

STATUS_INACTIVE_CUSCAN = "CRIC";

STATUS_INACTIVE_SYSCAN = "CRIS";

STATUS_MERGED = "CRME";

STATUS_PENDING = "CRP";

STATUS_PENDING_INACTIVE_CUSCAN = "CRPIC";

STATUS_REMOVED = "CRR";

8 Appendix F – CRM Customer Roles
Section struck out at customer role no longer passed between Chordiant and SAM as only primaries are managed formally in Chordiant following decision of WE 13 May.

	BSBCustomerRole

	BSBAuthorizedContactRole

	BSBMiscellaneousContactRole

	BSBSecondaryUserRole (Doesn't currently exist but is needed for SAM project)


 

Only party roles of type BSBCustomerRole will have a status (as per the status list in Appendix E). 
 

BSBAuthorizedContactRole and BSBMiscellaneousContactRole do not have associated statuses. The same will apply to the BSBSecondaryUserRole. A person either has them or they don't. 
 

Note from CRM team: We determine if a party role is currently effective by looking at the effective from and effective to dates of the party role, but we have not catered for sending these across in the message. 
9 Appendix G –Title Reference Data

9.1 Chordiant Title Reference Data

CODE


STRING

MR
TitleCode
Mr

MRS
TitleCode
Mrs

MISS
TitleCode
Miss

MS
TitleCode
Ms

DR
TitleCode
Doctor

BRN
TitleCode
Baron

BRNS
TitleCode
Baroness

BSHP
TitleCode
Bishop

BRGD
TitleCode
Brigadier

BR
TitleCode
Brother

CAN
TitleCode
Canon

CAPT
TitleCode
Captain

CARE
TitleCode
Care

CHF
TitleCode
Chief

COL
TitleCode
Colonel

CMDR
TitleCode
Commander

COY
TitleCode
Company

CONS
TitleCode
Constable

CPL
TitleCode
Corporal

CT
TitleCode
Count

CTS
TitleCode
Countess

DAME
TitleCode
Dame

DC
TitleCode
Det. Constable

DCHS
TitleCode
Duchess

DUKE
TitleCode
Duke

EARL
TitleCode
Earl

FR
TitleCode
Father

F/LT
TitleCode
Flight Lieut.

FAO
TitleCode
For The Att. Of

GEN
TitleCode
General

GDR
TitleCode
Grenadier

G/CP
TitleCode
Group Captain

HRH
TitleCode
HRH

HQ
TitleCode
Head Quarters

HON
TitleCode
Honourable

JNT
TitleCode
Joint Receiver

LADY
TitleCode
Lady

LCPL
TitleCode
Lance Corporal

LT/C
TitleCode
Lieut. Colonel

LT
TitleCode
Lieutenant

LORD
TitleCode
Lord

MAJ
TitleCode
Major

MP
TitleCode
Member of Parliament

MESS
TitleCode
Mess

O/C
TitleCode
Officer In Charge

PC
TitleCode
Police Constable

PMC
TitleCode
Police Mil Cons

PROF
TitleCode
Professor

REV
TitleCode
Reverend

RAF
TitleCode
Royal Air Force

SGT
TitleCode
Sergeant

SHK
TitleCode
Sheikh

SIR
TitleCode
Sir

STR
TitleCode
Sister

SQN
TitleCode
Squadron

SSGT
TitleCode
Staff Sergeant

S/LT
TitleCode
Sub Lieutenant

SUPT
TitleCode
Superintendent

THE
TitleCode
The

TEO
TitleCode
The Executor of

WARD
TitleCode
Warden

WO
TitleCode
Warrant Officer

10 Appendix H – ProductTypes

To filter the passing of product information from Chordiant a productType must be passed in.

	ProductTypeCode
	ProductTypeDescription

	BROADBAND_PRODUCT_TYPE
	BroadBandProductType

	VIEWING_PRODUCT_TYPE
	ViewingProductType

	TELEPHONY_SERVICE_PRODUCT_TYPE
	TelephonyServiceProductType

	INTERNET_SERVICE_PRODUCT_TYPE
	InternetServiceProductType

	ISP_PRODUCT_TYPE
	ISPProductType
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