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1 Introduction

1.1 Outstanding Issues

	Reference
	Issue

	1.
	

	2.
	


1.2 Document Purpose

This document details the Sky mps_tps_to_dw_Interface. The purpose of this document is to provide ETL developers with a functional specification to construct the mps_tps_to_dw_Interface. It details the business background, source and target data structures as well as providing a source to target mapping.

The target audience for this document is:

	Audience
	Rationale



	ETL developer
	To be used for interface development

	MIDAS development team
	This interface will form part of an end to end solution between Chordiant and MIDAS and therefore the MIDAS development team will use the target staging tables defined within this document as a source for the transformation and load to MIDAS

	Chordiant development team
	To ensure interaction with Chordiant is correct and satisfactory


1.3 Dependencies

	Reference
	Dependency

	1.
	Functional Design is the key dependency for all parties. Functional Design should be agreed and frozen before any development begins.

	2.
	The functional design is dependent upon the Chordiant datamodel.  Changes to this, whether during Increment 2.3 or subsequent to 2.3 may result in changes to this functional design 


1.4 Assumptions

	Reference
	Assumption

	1.
	The Chordiant datamodel is not frozen. The source tables in Chordiant should be treated as final, and any changes that are made to the model, during the modelling of subsequent Increment 2.3 functional areas, will be raised as change requests and result in an update to this Functional Design document.

	2.
	The lastupdate field in the Chordiant table BSBCONTACTOR is populated by the Chordiant application server sysdate.  2 New views have been created on Chordiant side which will be point of extraction for ETL


2  seq Para \r0 \h Interface Definition

2.1 Background and Overview

This Functional Design defines the interface mps_tps_to_dw_Interface, IFC2147, for data extraction from Chordiant and loading to the relevant MIDAS datawarehouse staging table.  The mps_tps_to_dw_Interface forms part of the Account Management functional area.

The interface will extract the MPS/TPS data based on the date and time at which the data was entered on Chordiant.  Each time the interface runs, it will interrogate Chordiant and extract data that has been created since the last extract, as the source
2.2 Interface Scope and Responsibility

The scope of this interface commences with the extract of data from Chordiant and ends with the population of the MIDAS staging table. Once the MIDAS staging table has been populated, MIDAS interfaces are responsible for populating the datawarehouse from the staging table data.  The interfaces once built by the Integration team will be handed over to the SI Test team and end up under the ownership of Business Information Support.

2.3 System Overview Diagram

The diagram below indicates how the Account Management MPS/TPS interface fits into the Integration ETL landscape.  The flow of data is highlighted in orange.

Figure 1: ETL System Overview Diagram
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2.4 Overview

This section outlines the design specifications for the interface that relate to the sending system. This includes definition of the source system pre-processing requirements and details of source data structures.

This interface extracts data from the Chordiant data model. The source system is Chordiant, a Customer Relationship Management (CRM) application, which runs on an Oracle database. The application server is Unix Solaris, and with a thin client running on Windows.  The data will be extracted from 2 Chordiant views and be transformed via ETL and loaded into the DW.  
2.5 Source System(s) Pre-Processing

The MPS/TPS data must be received by file. 
2.6 Source System(s) Data Structure

The source system Chordiant holds the MPS and TPS data.  The data will be received in 2 flat files then loaded into BSB_MPS_STAGING and BSB_TPS_STAGING with 2 new views linked by contactor_rowid to BSBCONTACTOR and BSB_PSUPDATES_GTT.  The format of these Oracle tables is detailed in the appendix.  The 2 views are named BSB_TPS_UPDATES_V and BSB_MPS_UPDATES_V and are held under the ETL schema on CHORDP (for production)
2.7 Trigger for extracting from source

The interface will be executed within a specified batch window, under the control of Control-M.  There are no dependencies on the source system for the interface to run, other than that the Oracle schemas containing the Chordiant tables are available for extract.  In order to extract data from Chordiant at a time when the fewest technical enquiries have a status of Open, it is suggested that the interface is processed between 11pm and 7am.

3 ETL seq Para \r0 \h  Process to Staging/receiving system

3.1 Overview

The source to MIDAS staging section of the mps_tps_to_dw interface is a two-stage process.  Firstly, the data is extracted from 2 files then populated into  Chordiant tables which populates 2 views, and written to a temporary table in the Integration schema (INT_CONTACT_PREF_TEMP).   The views will be truncated each time the job runs so there is no need for the use of any MIN/MAX updates or lastupdate fields.    Each record has the following new fields appended to it when mapped to the temporary table:

· Batch ID – this is a unique number generated each time the interface is run.  The value is passed to the mapping via a parameter file.

· Creation Date – this is a timestamp created by a database trigger when records are inserted into the table.

· Source ID – this is a unique sequence generated by a reusable sequence.

· Source System – the name of the source system, in this case “Chordiant”

3.2 Target Object

The target for the MP/TPS interface is the MIDAS staging table STIN_CONTACT_PREFERENCE.    The definition of the target is contained within the appendix.  Between source data and final target, an intermediate target should be loaded.  The purpose of this temporary data store is to decouple the interface source (Chordiant) and target (Warehouse staging area).

3.3 Processing Logic

The diagram below shows the data flow from the source system, through to the staging tables, as per the scope of this interface.

Figure 2: Diagram Showing Interface Process Dataflow


[image: image2.wmf]Integration ETL Schema

MIDAS Staging Area Schema

(

1

)

(

1

)

Chordiant Schema

T

r

u

n

c

a

t

e

 

t

e

m

p

 

t

a

b

l

e

E

x

t

r

a

c

t

 

n

e

w

 

o

r

 

m

o

d

i

f

i

e

d

 

r

e

c

o

r

d

s

Parameter File

Chordiant View

(

1

)

INT

_

CONTACT

_

PREF

_

TEMP

STIN

_

CONTACT

_

PREFERENCE

Chordiant View

(

1

)


The processing logic is broken down in to the following five sections. Further detail of the field level mapping can be found in Section 5, Source To Target Data Mapping.

3.3.1 Data Extraction

MPS and TPS Information is extracted from the following Chordiant physical table:
· MPS Flat File

· TPS Flat File
· BSB_MPS_STAGING 
· BSB_TPS_STAGING
with 2 new views BSB_TPS_UPDATES_V and BSB_MPS_UPDATES_VThis source table is described in the appendix Source System(s) Data Structure.  The following are the key requirements of the data extraction:

· Only one parameter will be passed to the mapping via a parameter file.  These values are also stored in the activity control table.  The parameter is the batch ID (lastupdate will be included as we need this field as it is referenced by an external script although we wont be using this column).  These parameters are extracted from the activity control table and written to a parameter file using a standard stored procedure that is executed prior to the interface run.  

· Prior to extracting the source data, the stage status should be checked to ensure that no errors occurred on the interface’s dependencies.  The extract should only be started if the stage status for the mapping is indicates the warehouse mappings have successfully loaded the warehouse from the staging table.  See Section 4.3.5.2.

· Only new or updated records should be extracted from the 2 Chordiant Views.  The views will be truncated after each adhoc run.  ETL will handle logic to insert new records or update existing records to the DW with the use of a lookup transformation to check if the record exists.  
· When extracting data from INT_CONTACT_PREF_TEMP, all records should be extracted.

3.3.2 Data Validation

No data validation is carried out on the records. 

3.3.3 Data Transformation

No data transformation is carried out on the records.

3.3.4 Data Load

· Records from the temporary tables are inserted into the staging table; see mapping table in section 5.2 and data transformation above.

· Records are committed to the database after a suggested 5000 records. The commit value can be configured in the interface tool if necessary.

· When all records are processed the staging table records are committed to the database.

· Following the successful load to both target tables, the control status is updated to inform MIDAS that they can start processing the staging table records.

· Logging steps will take place using the control stored procedures after records are committed to the staging table, and upon completion of the interface .
· Once MIDAS has completed processing the staging table records, the status is updated to indicate this.

For details of the insert mapping from the temporary tables into the staging table, see section 5. 
3.4 Common Components

3.4.1.1 Archiving

There are no archiving requirements for this interface.  The data held within the interface is stored only temporarily and truncated each time the interface is run. 

3.4.1.2 Logging

The integration ETL interfaces make use of the logging set up and procedures developed initially for Increment 2.1 of the Programme.  All logging of data will be stored in a common table.

This control table is both read from and written to during the interfacing process.  The table is only written to or read from via standard stored procedures, not from the ETL tool, and the records are only updated, new ones are not inserted.  Much of the logging relates to the start up, scheduling and validity checking of the interface, before any data is actually processed.  This is common between all interfaces, including those out of the scope of the Integration team, and will thus not be detailed within this interface-specific, functional design document.  Listed below, however, are the points within the interface at which the 

CTRL_PARAMETERS table should be read.

· A parameter file is created with the values required by the interface. The CTRL_PARAMETERS table will be updated as appropriate.

CTRL_PROCESS_STATUS table should be updated.




At the end of each sub-process within the interface, the CTRL_PROCESS_STATUS table will be updated to indicate what stage the interface has reached.


Once the interface has completed the CTRL_PROCESS_STATUS table will be update to record this.

Detailed information on logging will be documented in conjunction with both the MIDAS and Integration ETL teams. The specific logic is common to all interfaces and is outside the scope of this document.

3.4.1.3 Error Reporting

Error reporting within Informatica mappings will be handled by the standard interface tool logging.  

4 Source To Target Data Mapping

4.1 Source to Integration schema mapping

	Target
	Source
	Comment

	Table
	Column
	Table
	Column
	 

	INT_CONTACT_PREF_TEMP
	BATCHID
	
	
	Unique to the run instance of the interface.  This will be passed to the mapping from the parameter file.

	INT_CONTACT_PREF_TEMP
	CREATIONDATE
	
	
	SYSDATE from trigger on table

	INT_CONTACT_PREF_TEMP
	SOURCEID
	
	
	Generated by re-usable Informatica sequence, shared by all Integration ETL temporary tables

	INT_CONTACT_PREF_TEMP
	SOURCE_SYSTEM
	
	
	‘Chordiant’

	INT_CONTACT_PREF_TEMP
	LASTUPDATE          
	BSB_TPS_UPDATES_V
	LAST_MODIFIED_DT
	

	INT_CONTACT_PREF_TEMP
	EFFECTIVE_FROM_DT              
	BSB_TPS_UPDATES_V
	EFFECTIVE_FROM_DT              
	1:1

	INT_CONTACT_PREF_TEMP
	EFFECTIVE_TO_DT                
	BSB_TPS_UPDATES_V
	EFFECTIVE_TO_DT                
	1:1

	INT_CONTACT_PREF_TEMP
	CREATED_DT                     
	BSB_TPS_UPDATES_V
	CREATED_DT                     
	1:1

	INT_CONTACT_PREF_TEMP
	CREATED_BY                     
	BSB_TPS_UPDATES_V
	CREATED_BY                     
	1:1

	INT_CONTACT_PREF_TEMP
	LAST_MODIFIED_BY               
	BSB_TPS_UPDATES_V
	LAST_MODIFIED_BY               
	1:1

	INT_CONTACT_PREF_TEMP
	CONTACTOR_ID     
	BSB_TPS_UPDATES_V
	CONTACTOR_ID     
	1:1

	INT_CONTACT_PREF_TEMP
	CONTACTOR_ROLE_ID   
	BSB_TPS_UPDATES_V
	CONTACTOR_ROLE_ID   
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_MAIL_ALLOWED 
	BSB_TPS_UPDATES_V
	PROMO_MAIL_ALLOWED 
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_MAIL_DISALLOWED_REASON   
	BSB_TPS_UPDATES_V
	PROMO_MAIL_DISALLOWED_REASON   
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_EMAIL_ALLOWED 
	BSB_TPS_UPDATES_V
	PROMO_EMAIL_ALLOWED 
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_PHONE_ALLOWED            
	BSB_TPS_UPDATES_V
	PROMO_PHONE_ALLOWED            
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_PHONE_DISALLOWED_REASON  
	BSB_TPS_UPDATES_V
	PROMO_PHONE_DISALLOWED_REASON  
	1:1


4.2 Source to Integration schema mapping (2)

	Target
	Source
	Comment

	Table
	Column
	Table
	Column
	 

	INT_CONTACT_PREF_TEMP
	BATCHID
	
	
	Unique to the run instance of the interface.  This will be passed to the mapping from the parameter file.

	INT_CONTACT_PREF_TEMP
	CREATIONDATE
	
	
	SYSDATE from trigger on table

	INT_CONTACT_PREF_TEMP
	SOURCEID
	
	
	Generated by re-usable Informatica sequence, shared by all Integration ETL temporary tables

	INT_CONTACT_PREF_TEMP
	SOURCE_SYSTEM
	
	
	‘Chordiant’

	INT_CONTACT_PREF_TEMP
	LASTUPDATE          
	BSB_MPS_UPDATES_V
	LAST_MODIFIED_DT
	

	INT_CONTACT_PREF_TEMP
	EFFECTIVE_FROM_DT              
	BSB_MPS_UPDATES_V
	EFFECTIVE_FROM_DT              
	1:1

	INT_CONTACT_PREF_TEMP
	EFFECTIVE_TO_DT                
	BSB_MPS_UPDATES_V
	EFFECTIVE_TO_DT                
	1:1

	INT_CONTACT_PREF_TEMP
	CREATED_DT                     
	BSB_MPS_UPDATES_V
	CREATED_DT                     
	1:1

	INT_CONTACT_PREF_TEMP
	CREATED_BY                     
	BSB_MPS_UPDATES_V
	CREATED_BY                     
	1:1

	INT_CONTACT_PREF_TEMP
	LAST_MODIFIED_BY               
	BSB_MPS_UPDATES_V
	LAST_MODIFIED_BY               
	1:1

	INT_CONTACT_PREF_TEMP
	CONTACTOR_ID     
	BSB_MPS_UPDATES_V
	CONTACTOR_ID     
	1:1

	INT_CONTACT_PREF_TEMP
	CONTACTOR_ROLE_ID   
	BSB_MPS_UPDATES_V
	CONTACTOR_ROLE_ID   
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_MAIL_ALLOWED 
	BSB_MPS_UPDATES_V
	PROMO_MAIL_ALLOWED 
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_MAIL_DISALLOWED_REASON   
	BSB_MPS_UPDATES_V
	PROMO_MAIL_DISALLOWED_REASON   
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_EMAIL_ALLOWED 
	BSB_MPS_UPDATES_V
	PROMO_EMAIL_ALLOWED 
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_PHONE_ALLOWED            
	BSB_MPS_UPDATES_V
	PROMO_PHONE_ALLOWED            
	1:1

	INT_CONTACT_PREF_TEMP
	PROMO_PHONE_DISALLOWED_REASON  
	BSB_MPS_UPDATES_V
	PROMO_PHONE_DISALLOWED_REASON  
	1:1

	
	
	
	
	


4.3 Integration schema to MIDAS staging area mapping

	Target
	Source
	Comment

	Table
	Column
	Table
	Column
	 

	STIN_CONTACT_PREFERENCE
	LAST_MODIFIED_DT
	INT_CONTACT_PREF_TEMP
	LASTUPDATE
	

	STIN_CONTACT_PREFERENCE
	LOAD_SEQID
	INT_CONTACT_PREF_TEMP
	
	Sequence, inserted by an Oracle trigger


	STIN_CONTACT_PREFERENCE
	CREATED_DT
	INT_CONTACT_PREF_TEMP
	
	

	STIN_CONTACT_PREFERENCE
	CREATED_BY
	INT_CONTACT_PREF_TEMP
	
	

	STIN_CONTACT_PREFERENCE
	LAST_MODIFIED_BY
	INT_CONTACT_PREF_TEMP
	
	

	STIN_CONTACT_PREFERENCE
	LOAD_DT
	INT_CONTACT_PREF_TEMP
	
	

	STIN_CONTACT_PREFERENCE
	EFFECTIVE_FROM_DT  
	INT_CONTACT_PREF_TEMP
	EFFECTIVE_FROM_DT  
	

	STIN_CONTACT_PREFERENCE
	EFFECTIVE_TO_DT
	INT_CONTACT_PREF_TEMP
	EFFECTIVE_TO_DT
	

	STIN_CONTACT_PREFERENCE
	CONTACTOR_ID  
	INT_CONTACT_PREF_TEMP
	CONTACTOR_ID  
	

	STIN_CONTACT_PREFERENCE
	CONTACTOR_ROLE_ID              
	INT_CONTACT_PREF_TEMP
	CONTACTOR_ROLE_ID              
	

	STIN_CONTACT_PREFERENCE
	PROMO_MAIL_ALLOWED             
	INT_CONTACT_PREF_TEMP
	PROMO_MAIL_ALLOWED             
	

	STIN_CONTACT_PREFERENCE
	PROMO_MAIL_DISALLOWED_REASON   
	INT_CONTACT_PREF_TEMP
	PROMO_MAIL_DISALLOWED_REASON   
	

	STIN_CONTACT_PREFERENCE
	PROMO_EMAIL_ALLOWED            
	INT_CONTACT_PREF_TEMP
	PROMO_EMAIL_ALLOWED            
	

	STIN_CONTACT_PREFERENCE
	PROMO_EMAIL_DISALLOWED_REASON  
	INT_CONTACT_PREF_TEMP
	PROMO_EMAIL_DISALLOWED_REASON  
	

	STIN_CONTACT_PREFERENCE
	PROMO_PHONE_ALLOWED            
	INT_CONTACT_PREF_TEMP
	PROMO_PHONE_ALLOWED            
	

	STIN_CONTACT_PREFERENCE
	PROMO_PHONE_DISALLOWED_REASON  
	INT_CONTACT_PREF_TEMP
	PROMO_PHONE_DISALLOWED_REASON  
	


5 operation considerations

5.1 Scheduling

The Control M scheduling application is used to call the mps_tps Interface at the designated time. The Control M process will run a Unix script that contains the logic and commands to start the interface process. 

The scheduling requirements will be uniform across all Integration ETL interfaces. The scheduling requirements for the mps_tps Interface will also include the requirements for the associated MIDAS interface and is outside the scope of a functional design for a specific interface. The scheduling will be covered separately in conjunction with the associated MIDAS warehouse processes. 

Table of scheduling requirements:

	Type
	Frequency
	Pre-processing dependencies
	Post processing dependencies
	Incompatibilities
	Time restrictions

	TPS_mps data transfer
	adhoc
	Completion of daytime transactions. 7am to 11pm.

Availability of Chordiant application server / Oracle database and warehouse staging area Oracle database.
	MIDAS staging table available
	N/A
	Between 11pm and 7am.


5.2 Restartability

There are three key requirements relating to the restartability of the interface:

· The interface should be restartable at the level of source to MIDAS staging area.  The ability to restart each mapping within this interface is not required.

· It should be possible for an operator to restart the interface simply by restarting the interface process, without having to truncate or manually move any of the interfaced data.

· When restarting an interface that has committed records to the target table (MIDAS staging table), the interface should not re-extract records that have been loaded through to the target.

The processes in the interface that enable restartability are explained below.

· A parameter file is read by the interface containing the technical enquiry lastupdate date of the last processed record.

· All records are extracted from the source that were created after the parameter date.

· The temporary table is truncated and the new records from the source inserted.

· The records in the temporary table are inserted into the staging table

· After 5000 inserts into the staging table the records are committed and the last committed record date used to update the control table

· If the interface terminates after this point the additional records over the 5000 committed records will be rolled back.

The support team investigate the abnormal termination and resolve the issue. Then they wait for the scheduler to execute the interface or it can be restarted manually. The following steps then occur which ensure that all records are captured.

· The interface is restarted from the beginning

· The parameter file is read by the interface containing the new event lastupdate date of the last committed record in the staging table

· The temporary table is truncated

· All records created after the last record committed to the staging table are inserted into the temporary table.

· The records in the temporary table are appended to the records in the staging table.

· When all records have been processed and inserted into the staging table, a stored procedure is called to update the control table to inform the MIDAS datawarehouse that the staging table records are ready for MIDAS processing.

 seq Para \r0 \h Capacity Planning

	Table
	Description
	Initial Size (3 year estimate)
	Growth Rate
	Comments

	INT_CONTACT_PREF_TEMP
	Table that stores data in the ETL schema, before it is interfaced through to a target (STIN_CONTACT_PREFERENCE)
	500 records
	0
	This table is truncated prior to load each time.  


6 Appendix

6.1 Detailed temporary table definition 1 – INT_CONTACT_PREF_TEMP
	Field
	Format
	Description
	Validation required

	BATCHID
	NUMBER (38) 
	NOT NULL
	

	CREATIONDATE
	DATE
	NOT NULL
	

	SOURCEID
	NUMBER (38)
	NOT NULL
	

	SOURCE_SYSTEM
	VARCHAR2 (30)
	NOT NULL
	

	EFFECTIVE_FROM_DT
	DATE,
	
	

	EFFECTIVE_TO_DT
	DATE,
	
	

	CREATED_DT                     
	DATE,
	
	

	CREATED_BY                     
	VARCHAR2(32 BYTE
	NOT NULL
	

	LAST_MODIFIED_BY               
	VARCHAR2(32 BYTE
	NOT NULL
	

	CONTACTOR_ID                   
	VARCHAR2(47 BYTE)
	
	

	CONTACTOR_ROLE_ID              
	VARCHAR2(47 BYTE)
	
	

	PROMO_MAIL_ALLOWED             
	VARCHAR2(5 BYTE)
	
	

	PROMO_MAIL_DISALLOWED_REASON   
	VARCHAR2(255 BYTE),
	
	

	PROMO_EMAIL_ALLOWED            
	VARCHAR2(5 BYTE),
	
	

	PROMO_EMAIL_DISALLOWED_REASON  
	VARCHAR2(255 BYTE),
	
	

	PROMO_PHONE_ALLOWED            
	VARCHAR2(5 BYTE),
	
	

	PROMO_PHONE_DISALLOWED_REASON  
	VARCHAR2(255 BYTE)
	
	

	LASTUPDATE
	DATE
	NOT NULL
	


6.2 Detailed MIDAS Staging  table definition 1 – STIN_CONTACT_PREFERENCE
	Field
	Format
	Description
	Validation required

	LAST_MODIFIED_DT
	DATE
	NOT NULL
	

	LOAD_SEQID
	NUMBER (14)
	NOT NULL
	

	SRC_SYSTEM_ID
	VARCHAR2 (47)
	NOT NULL
	

	CREATED_DT
	DATE
	NOT NULL
	

	CREATED_BY
	VARCHAR2 (32)
	NOT NULL
	

	LAST_MODIFIED_BY
	VARCHAR2 (32)
	NOT NULL
	

	LOAD_DT
	DATE
	NOT NULL
	

	LAST_MODIFIED_BY               
	VARCHAR2(32 BYTE
	NOT NULL
	

	CONTACTOR_ID                   
	VARCHAR2(47 BYTE)
	
	

	CONTACTOR_ROLE_ID              
	VARCHAR2(47 BYTE)
	
	

	PROMO_MAIL_ALLOWED             
	VARCHAR2(5 BYTE)
	
	

	PROMO_MAIL_DISALLOWED_REASON   
	VARCHAR2(255 BYTE),
	
	

	PROMO_EMAIL_ALLOWED            
	VARCHAR2(5 BYTE),
	
	

	PROMO_EMAIL_DISALLOWED_REASON  
	VARCHAR2(255 BYTE),
	
	

	PROMO_PHONE_ALLOWED            
	VARCHAR2(5 BYTE),
	
	

	PROMO_PHONE_DISALLOWED_REASON  
	VARCHAR2(255 BYTE)
	
	

	EFFECTIVE_FROM_DT
	DATE,
	
	

	EFFECTIVE_TO_DT
	DATE,
	
	


6.3 Detailed Chordiant table definition 1 – BSB_TPS_STAGING
	Field
	Format
	Description
	Validation required

	TELEPHONE_NUMBER
	VARCHAR2(20 BYTE)  
	NOT NULL
	

	LOAD_BATCH_RUN_ID
	NUMBER 
	NOT NULL
	

	FILE_NAME
	VARCHAR2(200 BYTE)
	NOT NULL
	

	BATCH_RUN_ID
	NUMBER
	NULL
	


6.4 Detailed Chordiant table definition 2 – BSB_MPS_STAGING
	Field
	Format
	Description
	Validation required

	POSTCODE
	VARCHAR2(8 BYTE)
	NOT NULL
	

	SURNAME
	VARCHAR2(21 BYTE)
	NOT NULL
	

	LOAD_BATCH_RUN_ID
	NUMBER
	NOT NULL
	

	FILE_NAME
	VARCHAR2(200 BYTE)
	NOT NULL
	

	ADDRESS1
	VARCHAR2(30 BYTE)
	NOT NULL
	

	ADDRESS2
	VARCHAR2(32 BYTE)
	NOT NULL
	


6.5 Detailed Chordiant table definition 2 – BSBCONTACTOR
	Field
	Format
	Description
	Validation required

	ID
	VARCHAR2(47 BYTE)
	NOT NULL
	

	STATUSCODE                     
	VARCHAR2(8 BYTE)
	NOT NULL
	

	CREATED                        
	DATE
	NOT NULL
	

	CREATEDBY                      
	VARCHAR2(32 BYTE)
	NOT NULL
	

	LASTUPDATE                     
	DATE
	
	

	UPDATEDBY                      
	VARCHAR2(32 BYTE)
	
	

	ISDELETABLE                    
	NUMBER(1)
	DEFAULT 1 NOT NULL
	

	ISDELETED
	NUMBER(1)
	DEFAULT 1 NOT NULL
	

	PARTYID
	VARCHAR2(47 BYTE)
	NOT NULL
	

	MORTALITYSTATUS
	VARCHAR2(20 BYTE),
	
	

	WEBUSERNAME
	VARCHAR2(128 BYTE),
	
	

	WEBPASSWORD                    
	VARCHAR2(20 BYTE)
	
	

	MOTHERMAIDENNAME               
	VARCHAR2(40 BYTE),
	
	

	DPAAGREEDSWITCH                
	NUMBER(1),
	
	

	DISABILITYID                   
	VARCHAR2(47 BYTE),
	
	

	SHAREINFORMATIONFLAG           
	NUMBER(1),
	
	

	PERSONTYPE                     
	VARCHAR2(20 BYTE)
	
	

	PERSONSUBTYPE                  
	VARCHAR2(20 BYTE)
	
	

	SUBTYPEREASON                  
	VARCHAR2(255 BYTE)
	
	

	NUMBERNOTSUPPLIEDREASONCODE    
	VARCHAR2(10 BYTE)
	
	

	PASSWORD                       
	VARCHAR2(20 BYTE)
	
	

	DECEASEDNOTIFICATIONDATE       
	DATE,
	
	

	EPSINDICATORSWITCH             
	NUMBER(1),
	
	

	EPSINDICATORREASON             
	VARCHAR2(255 BYTE),
	
	

	MPSINDICATORSWITCH             
	NUMBER(1)
	
	

	MPSINDICATORREASON             
	VARCHAR2(255 BYTE),
	
	

	TPSINDICATORSWITCH             
	NUMBER(1)
	
	

	TPSINDICATORREASON             
	VARCHAR2(255 BYTE),
	
	

	LOCKTOKENTEXT                  
	VARCHAR2(47 BYTE)
	NOT NULL,
	

	DISABLEDCONSENTPROVIDEDSWITCH  
	NUMBER(1),
	
	

	HOMEVISITPASSWORD              
	VARCHAR2(20 BYTE),
	
	

	CHANNEL                        
	VARCHAR2(10 BYTE)
	
	DEFAULT 'UNKNOWN'


6.6 Source Views from Chordiant for MPS
CREATE OR REPLACE VIEW BSB_MPS_UPDATES_V

(LAST_MODIFIED_DT, EFFECTIVE_FROM_DT, EFFECTIVE_TO_DT, CREATED_DT, CREATED_BY, 

 LAST_MODIFIED_BY, CONTACTOR_ID, CONTACTOR_ROLE_ID, PROMO_MAIL_ALLOWED, PROMO_MAIL_DISALLOWED_REASON, 

 PROMO_EMAIL_ALLOWED, PROMO_EMAIL_DISALLOWED_REASON, PROMO_PHONE_ALLOWED, PROMO_PHONE_DISALLOWED_REASON)
AS 

SELECT      bco.lastupdate                      last_modified_dt,
            SYSDATE                             effective_from_dt,
            NULL                                effective_to_dt,
            bco.created                         created_dt,
            bco.createdby                       created_by,
            bco.updatedby                       last_modified_by,
            bco.partyid                         contactor_id,
            bpr.id                              contactor_role_id,
            DECODE(
                bco.mpsindicatorswitch,
                    1,  'false',
                        'true'
            )                                   promo_mail_allowed,
            bco.mpsindicatorreason              promo_mail_disallowed_reason,
            DECODE(
                bco.epsindicatorswitch,
                    1,  'false',
                        'true'
            )                                   promo_email_allowed,
            bco.epsindicatorreason              promo_email_disallowed_reason,
            DECODE(
                bco.tpsindicatorswitch,
                    1,  'false',
                        'true'
            )                                   promo_phone_allowed,
            bco.tpsindicatorreason              promo_phone_disallowed_reason

FROM        batchprocess.bsb_mps_updates        mps,
            ccsowner.bsbcontactor               bco,
            ccsowner.bsbpartyrole               bpr

WHERE       bco.ROWID                           = mps.contactor_rowid

AND         bpr.partyid                         = bco.partyid;

6.7 Source Views from Chordiant for TPS

CREATE OR REPLACE VIEW BSB_MPS_UPDATES_V

(LAST_MODIFIED_DT, EFFECTIVE_FROM_DT, EFFECTIVE_TO_DT, CREATED_DT, CREATED_BY, 

 LAST_MODIFIED_BY, CONTACTOR_ID, CONTACTOR_ROLE_ID, PROMO_MAIL_ALLOWED, PROMO_MAIL_DISALLOWED_REASON, 

 PROMO_EMAIL_ALLOWED, PROMO_EMAIL_DISALLOWED_REASON, PROMO_PHONE_ALLOWED, PROMO_PHONE_DISALLOWED_REASON)
AS 

SELECT      bco.lastupdate                      last_modified_dt,
            SYSDATE                             effective_from_dt,
            NULL                                effective_to_dt,
            bco.created                         created_dt,
            bco.createdby                       created_by,
            bco.updatedby                       last_modified_by,
            bco.partyid                         contactor_id,
            bpr.id                              contactor_role_id,
            DECODE(
                bco.mpsindicatorswitch,
                    1,  'false',
                        'true'
            )                                   promo_mail_allowed,
            bco.mpsindicatorreason              promo_mail_disallowed_reason,
            DECODE(
                bco.epsindicatorswitch,
                    1,  'false',
                        'true'
            )                                   promo_email_allowed,
            bco.epsindicatorreason              promo_email_disallowed_reason,
            DECODE(
                bco.tpsindicatorswitch,
                    1,  'false',
                        'true'
            )                                   promo_phone_allowed,
            bco.tpsindicatorreason              promo_phone_disallowed_reason

FROM        batchprocess.bsb_mps_updates        mps,
            ccsowner.bsbcontactor               bco,
            ccsowner.bsbpartyrole               bpr

WHERE       bco.ROWID                           = mps.contactor_rowid

AND         bpr.partyid                         = bco.partyid;
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