USABILITY ENHANCEMENTS FOR THE MICROSOFT EXCHANGE CLIENT IN WINDOWS 95





Since the shipment of Windows 95 betas 2 and 3 (October, 1994 and February, 1995), the Exchange product unit has been closely watching the feedback from customers on the Exchange client included with Windows 95.





As a result of this feedback, we have decided to simplify the Exchange client and better target its


functionality for the masses of Windows 95 users who simply want to send and receive electronic e-mail from Microsoft Mail 3.2, the Microsoft Network, CompuServe Information Service, and utilize the Microsoft At Work FAX functionality.





EASIER TO SETUP AND USE





The key point is that Microsoft wants to provide an easier to setup, easier to use universal inbox: Feedback


from customers, testing within our usability lab, and feedback from the press all indicated that the client


was too complex for its principle usage-- sending and receiving e-mail from Microsoft Mail 3.2, MSN, CIS, and Faxes from Microsoft At Work Fax.





An overriding goal was that we could not simplify the client such that functionality already in the Microsoft Mail 3.2 client was not available to the users of the Exchange Inbox in Windows 95.  Therefore, all functionality found in the current Microsoft Mail v3.2 client (from the Mail Server v3.2 package and


shipping with Windows For Workgroups v3.11) is available.





The effort to make the client easier to setup and use resulted in improvements in three major areas:





1. Make the installation of the universal inbox easier.  This was a very important area for many users.  Since Beta 2 of Windows 95 we made several improvements to improve the setup experience users get with the universal inbox.





-  Based on user's feedback, we have significantly improved the way users select to install the services,


   such as MS Mail, CompuServe or At Work.





-  We simplified the profile creation process.





-  We improve the default settings based on beta users'


   feedback.





2. Simplify menus to focus on the majority of Windows 95 beta users.





-  Usability research showed that the more complicated viewing functionality is being utilized by a small


   minority of users while confusing the majority. The majority wanted us to make the client easier


   to setup and use. For example:


	- Creation and saving of custom views


	- Multiple pre-defined folder Views


	- Advanced View manipulation (e.g. Grouping and Filtering)


	- Mark All as Read


	- AutoText





3. Reduce user's confusion on functionality specific to the Microsoft Exchange Server.





Some functionality only made sense when used in conjunction with the forthcoming Exchange Server.


Users found this confusing; adding complexity to the user interface.





-  Composing a message as a "New Post to folder"


-  Composing a "Post-reply in this folder"


-  Compose "New Form"








WHAT IF I WAS USING THIS FUNCTIONALITY?





We recognize that there are users with more advanced functionality requirements who will want to utilize


this functionality-- particularly in business and corporate messaging environments.   We will


continue to listen to these customers and address their needs.





While final packaging and distribution details are still being worked out, Microsoft will provide an


easy upgrade method to full Exchange client, besides the Exchange Server package.





This delivery plan reflects our commitment to provide the right level of client functionality to


the right user, and according to the back-end functionality available in the server.  The more


advanced capabilities of the Exchange Client are very appropriate to Microsoft Exchange Server.








CONCLUSION





Microsoft's vision for the forthcoming Microsoft Exchange family of products is to provide


messaging capabilities that better meet the needs of all email users today.  These needs include


the single user, who wants to easily send and receive mail via messaging services, the corporate user who wishes to send, receive, share, and browse data from a single client, and the application user who wants to easily utilize powerful business applications based out of the Exchange Client.  The forthcoming


changes we're making to the Exchange Client in Windows 95, along with the planned full capabilities for the client that will ship in the Exchange Server time frame, will help to better meet these diverse needs.





