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�
Introduction


How big is your application development backlog? Are your end users exchanging hundreds of hard copy documents but still not truly communicating or collaborating? How can you be smarter about deploying and maintaining software? If you’ve been asking these and similar questions, you’re probably very interested in the total cost of ownership (TCO) discussion and how Microsoft® Office 97 can help reduce your TCO.


As demand for information increases, while information technology (IT) resources remain constant and personal computers become more prevalent in business, many organizations are now focusing attention on reducing their TCO. Although immediate cost is a critical component of any IT investment, it is also important to consider the comprehensive and long-term value of the computing solution: How will it serve your organization’s needs?


How will it serve your organization’s needs?


During Microsoft meetings with Office customers, customers confirmed that they are very concerned with lowering the total cost of software use. With the Office 97 release, Microsoft has made significant improvements in addressing these cost issues. This document describes how IT professionals can realize the business value of standardizing on Office 97, and how new features can help reduce each aspect of the TCO.


Total Cost of Ownership


Total cost of ownership (TCO) is a model that helps corporations understand the direct and indirect costs associated with owning and using an IT component throughout its lifecycle. TCO is receiving enormous attention in the technology industry, and each analyst seems to have a slightly different breakdown of relevant costs. 


Nevertheless, TCO is extremely important. A recent Gartner Group brief indicated that management of TCO, an understanding of current TCO, and the implementation of products and practices that reduce identified costs can yield a 50 percent improvement in costs per seat per year over companies that do not implement such practices. 


Manageable to Install and Maintain


The increasing complexity of modern PCs has given rise to a broad set of challenges for system administrators. The flexibility of the Windows® 32-bit operating system makes it highly customizable, allowing users to tailor their computers to their personal tastes. 


For the administrator, however, this flexibility can often mean a loss of control. Today’s system administrators need a centralized yet flexible way to control the degree to which their users have access to the settings on their computers. Office 97 provides several solutions to meet these needs and at the same time lower administrative costs.


�
Flexible Installation and Distribution


Administrators of Office 97 can install the software in several ways: attended or unattended, server-based or from the local hard drive, and with several custom installation options. Because larger corporations typically use unattended, server-based installations, Microsoft offers tools to help roll out Office 97 in a controlled manner.


Network Installation Wizard


The Network Installation Wizard (NIW) ships with the Office 97 Resource Kit and allows administrators to create custom installation configurations for Office 97. NIW can be used to create unique Setup routines for different departments, user groups, or even individual users; it generates the required installation script from the data provided. 


NIW reduces TCO by saving time: A large consulting firm estimates that NIW will save them 30 minutes per desktop on 70,000 desktops, for total savings of 3,500 hours. 


Support from Office 97


Office 97 also includes support for a variety of electronic distribution methods, including the following:


Network management tools, such as Microsoft Systems Management Server or Norton Administrator for Networks


Pointers to a URL where users can download the software


A command line sent to users in e-mail, pointing them to a modified Setup table file. 





Systems Management Server


For example, Microsoft Systems Management Server can be used to install Office 97 remotely. Systems Management Server is one of the BackOffice™ family of server products and is designed to centrally manage, troubleshoot, and distribute software to networked PCs. It allows administrators to automate the rollout of Office 97 throughout an organization and to perform ongoing administration and maintenance from a centralized location. The Office 97 Resource Kit includes sample package definition files (PDFs) to use with Systems Management Server. 


Because Microsoft separates the configuration scripting and distribution of Office installation files, it provides administrators with even more flexibility and choices. The major benefit of this for administrators is that no matter how they choose to distribute Office, all desktops across the organization will be consistent.


�
Centralized Management and Administration


The Windows operating systems and Office applications have many options that users can customize to alter the user interface and behavior of a computer. Traditionally, the more options given to users, the less control administrators have — resulting in higher costs for management and administration of the desktops. Microsoft understands that control of client computers is necessary for organizations and offers support to make this possible. 


System Policies


System policies allow administrators to provide greater consistency among client computers and to centralize support and maintenance efforts. By using the System Policy Editor, administrators can now centrally control nearly all client option settings for the Office applications, including the default file format and location in which to save documents.


Systems policies are supported by computers running Windows 95 and Windows NT® Workstation 4.0 operating systems. Andy Drooker, Manager of Systems Integration for Turner Broadcasting Sales, says that support for system policies was critical in their decision to upgrade to Office 97. They are using system policies to enable coexistence during their rolling upgrade by setting the default Save As file formats to the previous version for each application. This allows users to collaborate by ensuring that files are saved in a format that everyone can open, edit, and save. With more control over users’ desktops, administrators can perform a staged rollout and decrease overall administrative costs.


Run from Server


The Run from Server installation option also helps provide for centralized management and administration of Office 97. According to Microsoft’s own research, almost half of Microsoft’s corporate customers run Office from a server, and this functionality has been improved in Office 97. For organizations with adequate network bandwidth, running Office from a server will reduce deployment costs and management costs by centralizing these activities.


Forward-looking File Formats


Microsoft understands that migration issues present serious problems for organizations: Every time somebody visits a desktop, it costs a corporation money. To help lower these costs and alleviate difficulties with file format changes, Office 97 applications are already equipped to manage these migration issues. 


Microsoft Word, Microsoft Excel, and the Microsoft PowerPoint® presentation graphics program will recognize future file formats and can be directed to a shared network location to download the necessary converter on the fly. Administrators can set the default network server or Web location for the converters within each Office 97 application using the System Policy Editor. This means that corporations will not have to electronically or manually push converters to desktops running older Office applications during the migration process, which could result in significant savings.


Note Although Office 97 is already equipped to handle future file formats, Microsoft's goal is to maintain file formats between versions. It is possible that converters will not be necessary in the future. 


�
Resources Beyond the Box


Microsoft provides several resources in addition to what is included in the box that help increase the value of Office 97:


The Office 97 Resource Kit is the primary technical reference for supporting Office 97. It contains information and tools to help administrators install, configure, and support Office 97. The Tools & Utilities CD includes more than 50 tools, macros, documents, and other files to extend the functionality of Office 97.


The entire 1,000-page Office 97 Resource Kit, as well as the Tools & Utilities, are available online at http://www.microsoft.com/office/ork/ and are frequently updated. 


Microsoft Technical Support manages a reference product called Knowledge Base, which is a large database of articles about technical issues. Knowledge Base can be used as a support and reference tool for administrators. It is easily accessible at http://www.microsoft.com/kb/ and is also included in a Microsoft TechNet subscription.


Corporations interested in an annual support contract with a dedicated Technical Account Manager can look into the available Microsoft Premier Support Services. Having a support contract in place ensures that any escalated issues are resolved in a timely manner and do not prevent users from getting their jobs done. Details can be found at http://www.microsoft.com/servad/premier.htm. 





Easy to Use


Once administrators have deployed the software, it is important that end users learn how to use it and become productive as quickly as possible. Office 97 introduces several breakthrough innovations in ease-of-use and discoverability of new features that help users get their work done more efficiently and also help lower training and support costs.


Training and Support on Demand


Office 97 helps administrators minimize training and support costs through solutions such as the Office Assistant, IntelliSense™ technology, and virus protection. 


Office Assistant


Using the Assistant, users can get the help they need directly from the software as they progress into new or more complex tasks, instead of asking the local expert or calling the Helpdesk. The Assistant watches users work and proactively offers tips about how best to accomplish tasks, which can also significantly decrease the learning curve. 


“By implementing Office 97 and Internet Explorer, the savings we are experiencing in training costs alone more than justify the move.”


Pete Eldridge, Eastman Chemical Company


Eastman Chemical, a $5-billion chemical company and winner of the Malcolm Balridge quality award, attributes their cost savings for training to the integration and breakthrough Office Assistant technology in Office 97, which allows for “just-in-time training.” Pete Eldridge, an Eastman Chemical Company spokesperson, reports that “by implementing Office 97 and Internet Explorer, the savings we are experiencing in training costs alone more than justify the move.”


IntelliSense Technology


Through IntelliSense technology, Office 97 software “understands” the context of a user’s actions, recognizes the user’s intent, and automatically produces the correct result. This helps to increase ease of use, which can in turn help decrease training and support requirements. 


Examples of IntelliSense technology include the spelling and grammar checkers in Word, Formula AutoCorrect in Microsoft Excel, Expand Slide in PowerPoint, Filter by Selection in Microsoft Access, and AutoName and AutoPreview in the Microsoft Outlook™ desktop information manager.


Virus Protection


Microsoft Excel 97 and Word 97 include built-in virus protection that detects files containing macro viruses and alerts users. These utilities are not full-fledged virus-protection applications, but they do respond to the most common macro viruses. 


When users set the option for virus protection, corporations can ensure that documents and spreadsheets shared throughout the organization are not spreading macro viruses. This can have a huge impact on controlling support costs as well as user productivity because users can let Microsoft Excel and Word worry about common macro viruses.


Consistency and Integration


Because 50 percent of the code is shared among the Office 97 applications, end users’ learning curves decrease significantly. When they are familiar with one of the applications, they can use what they know in the other Office applications. Integrated components include: 


Office Assistant


Office Art


Toolbars and Menus


Hyperlinks


Web Find Fast 


Visual Basic® for Applications





This consistency among the Office 97 applications helps users become productive faster and reduces their need for formal training.


�
Self-Sufficient and Productive End Users


One of the highest contributors to the TCO for a PC is often identified as end-user information systems (IS) cost. This cost represents end users’ wasted time due to system failures and unproductive activities (attributed to the extensibility of today’s PC environment). 


Although most organizations do not account for end-user IS costs in their budgets, Office 97 provides functionality that directly addresses these issues and can help decrease these hidden costs. With Office 97, users can find help, locate information, and get their work done with a lot less futzing around.


With Office 97, users can find help, locate information, and get their work done with a lot less futzing around.


Getting Help


Office products provide intelligence and automation, helping users to complete tasks in less time and with less effort. In terms of TCO, this means that Office 97 applications are easier to use, allow for easy discovery of new features, and thus make users more productive on their own. And this results in lower end-user costs.


The Assistant reduces the need for users to ask their Office expert for help or advice, and has shown a 70-percent hit ratio for answering end-user questions (Source: Office 97 early adopter test evaluations and Microsoft’s own usability research).


An example of how important this technology can be comes from the Massachusetts Department of Social Services (DSS). Most DSS caseworkers had never used a PC. For their new Family Net child welfare tracking system to succeed, the technology would have to be intuitive and friendly. Patricia Wada, Director of IT for the department, reports that “the Office Assistant is invaluable for helping case workers use the features in Office 97. There is no doubt that our first-time users feel more comfortable with Office 97 compared with other desktop suites we have tried — and they love that little assistant guy.”


“There is no doubt that our first-time users feel more comfortable with Office 97 compared with other desktop suites we have tried — and they love that little assistant guy.”


Patricia Wada, Massachusetts Department of Social Services


Retrieving Data


Office 97 also includes built-in support to help users to get data quickly and easily:


Web Find Fast offers cataloging and searching of Web and network documents. 


Hyperlinks allow Office 97 documents to connect easily to relevant information in other Office documents, on the network, or even on the Web.


Support for ODBC, DAO, HTTP, FTP, and so on helps users gain access to enterprise data without worrying about where it is located. 


Reducing Errors


Using tools such as the Network Installation Wizard and System Policy Editor, and leveraging support for running Office from the server and the Zero Administration Kit, Office 97 administrators can easily customize Office 97 for their end users. With administrators making decisions about settings and providing consistency, there is less room for end-user error and less support required to manage the applications on a day-to-day basis.


�
A Platform for Creating Value


The value of Office 97 is fully realized when all users in a corporation are using the new applications and taking advantage of new functionality. Office 97 provides a rich environment for collaborating with others, creating and sharing information on the Web, and developing custom solutions. 


Creating High-Quality Web Content


With Office 97, Microsoft has incorporated Web functionality based on Internet standards into each application to allow end users to take full advantage of intranets. Office combines the best of the Web with the best desktop productivity tools to provide an easy way for users to go beyond simple viewing.


Office 97 helps users create, edit, and analyze information for effective communication. Now creating content for online use is just as easy as creating content for printed documents, so corporations don’t have to hire people solely to convert content to HTML.


Using Hyperlinks


Few documents exist in a vacuum — most are part of a history or a group of related files. So Office 97 includes a dialog box that is shared across all Office applications to make it easy for any user to create and edit hyperlinks. These hyperlinks can go virtually anywhere — to another Office document; an HTML document; or any file with a recognized address through a fully qualified path, URL, UNC, or FTP. Providing hyperlinks between documents makes it easier for readers (and authors) to get to related information.


Activating the Web


Office was designed to integrate seamlessly with the most common Web browsers, such as Netscape Navigator, Microsoft Internet Explorer, and N.C.S.A. Mosaic. In fact, Office and Internet Explorer are designed with consistent toolbars, caches, favorites, and history lists so users can take advantage of what they already know from using Office.


In addition to creating rich content for intranets, users can also use Office 97 to work with dynamic data on the Web. For example, a Microsoft Excel 97 user can run a Web Query to track constantly changing stock quotes or prices from a Web page. Once this data is in a spreadsheet, the user can analyze and report on the data however they need to. Now users can work with data they find on the Internet and use it to make smarter decisions.


By using desktop applications that users already know and building on the existing Internet infrastructure, corporations don’t need to acquire additional applications, hire dedicated people, or invest in costly training programs for users to create and work with Web-ready content. 


Before upgrading to Office 97, Ontario Hydro needed five dedicated resources for converting documents to HTML for their intranet. With the Save As HTML functionality built into Office 97, these five engineers are now free to focus on higher level intranet management and let end users convert their own documents. Ontario Hydro also reports that since upgrading to Office 97, 50 percent more content is being published for the intranet than with Office 95.


�
Finding Documents Quickly


Microsoft takes Web functionality a step further in Office 97 by providing rich navigation and search tools. The Web toolbar is very similar to standard Web browsers with common buttons for navigating forward, backward, and to the home page. It is supported in Word, Microsoft Excel, PowerPoint, and Microsoft Access. 


For searching, Office 97 introduces Web Find Fast, which performs full-content indexing and searching on both HTML and Office documents across an entire server or group of servers. Web Find Fast also allows administrators to create a catalog of saved documents at regular intervals, which users can peruse for a particular subject or file. Since Office 97 incorporates tools for navigating and searching HTML and Office documents, users are more efficient in finding what they need.


Using Built-in Collaboration Features to Share Content


Collaboration features are a common request among Microsoft’s users, so a key design goal of Office 97 was to match workgroup functionality with the way people really share information. Office 97 provides a model of electronic collaboration that allows users to work together effectively in familiar and intuitive ways, and at the same time supports the sophisticated business processes of the enterprise. 


This collaboration might involve just turning a Microsoft Excel 97 file into a shared workbook so that multiple users can edit it simultaneously. Or more advanced collaboration might involve an office automation process in which electronic Outlook forms are submitted and tracked to completion. 


“With its e-mail, calendar, contacts, tasks, and journal capabilities, Outlook 97 provides the most intuitive integration we’ve seen across applications. By building on such integration, we’ll have a solution fitting seamlessly into the way we work and making it easier than ever for users to track the time they spend on each case.”


Mike Hennigan�Senior Partner�Hennigan, Mercer & Bennett


For example, at the law firm of Hennigan Mercer and Bennett (HMB), collaboration is crucial in an environment where it’s common for an attorney to work on a dozen or more documents a day. Principal Technologist Matthew Ghourdjian explains that “Microsoft Word 97 helps us manage the firm’s document collaboration with features that track comments and revisions to a document over the course of its creation.” In addition, the integrated journaling capabilities of Outlook, the newest member of Office 97, help the firm's attorneys track projects and activities over time or by client. 


The integrated groupware capabilities of Outlook with Microsoft Exchange Server also play a big role at HMB, where a single case not only can involve multiple attorneys but also multiple plaintiffs or defendants — the Orange County case, for example. In such a case, “instant groupware,” as Ghourdjian calls it, is indispensable. “Without having to do any programming, we’re sharing schedules, team calendars, contact lists, internal public folders, and messages, all in a single desktop metaphor,” he explains. “We’re accessing files on the desktop, the server, and the Web all through Outlook 97.” 


In addition, Web technology built into Office 97 makes it easier than ever for users to find and publish data on intranets and network servers. These examples of Office 97 workgroup features help demonstrate that Office 97 is designed for collaboration and end-user productivity.


Reducing Applications Backlog


Corporations today commonly have a growing application-development backlog. Office 97 is designed to address this problem by providing consistent components and technologies among the applications. Developers can take advantage of this consistency to provide solutions quickly, in an environment that end users are already familiar with. This saves both development and training time. And because Office 97 supports industry standards, it can serve as a customized front end to access enterprise data, allowing corporations to protect their existing investments in data storage. 


Rapid Development of Rich Solutions


In addition to providing the best set of productivity applications for users, Office 97 is also designed to serve as a development platform for building custom business solutions. Office 97 provides a strong foundation for creating these solutions by exposing application functionality with more than 500 programmable objects (code that represents a particular software function). Each Office 97 application also includes support for Visual Basic technology. 


Furthermore, 50 percent of the objects are shared among all the Office applications, including printing, saving, the Office Assistant, command bars, and hyperlinks. The remaining 50 percent of objects represent application-specific code, such as PivotTable™ dynamic views in Microsoft Excel or Custom Slide Shows in PowerPoint. Providing consistent object models across all applications allows developers to leverage what they know and create solutions more efficiently. This translates into shorter development cycles for custom applications and protection for a corporation’s investment in programming software.


At CIGNA Property & Casualty in Philadelphia, Pennsylvania, Office 97 is replacing non-integrated desktop applications. CIGNA’s developers are taking advantage of the flexibility in Office 97 to create a custom solution to increase the efficiency of the company’s risk analysis service, saving an estimated 20,000 staff hours per year.


“We knew there had to be a better way,” says Jack Brangan, Information Systems project manager for CIGNA Special Risk Facilities. “Office 97 allows us to improve personal productivity, create cutting edge intranet and Internet opportunities, and build business applications that support new and valuable ways to service our customers.” 


Similarly, Matthew Drooker, Director of Technology for Turner Broadcasting Sales, reports that “using the exposed components in Office 97 saved Turner a full six months in the development of the TurnerActive solution.” The TurnerActive solution uses the built-in Web integration of Office 97 to automate the process of selling advertisements on Turner’s many Web sites. Assuming a Visual Basic�symbol 210 \f "Symbol" \s 10�Ò� for Applications developer rate of $75 per hour, this amounts to $72,000 in savings. 


“Using the exposed components in Office 97 saved Turner a full six months in the development of the TurnerActive solution.”


Matthew Drooker, Turner Broadcasting Sales.


Reduced End-User Training Requirements


Office is one of the largest development platforms in the world. As such, Microsoft invests a tremendous amount of resources in development and consistency among the applications. This has a positive effect on both developers and end users. A consistent user interface and consistent objects across the Office applications allows end users to take advantage of tools they already know and understand. As a result, training requirements and costs decrease significantly for Office custom solutions.


Office 97’s programmability includes the ability to customize the Office Assistant using Visual Basic for Applications. Developers can customize the Assistant to provide help for the line of business solutions they develop using Office 97. 


Access to Enterprise Data


Office 97 also provides access to enterprise data through its support of industry standards such as Open Database Connectivity (ODBC), Data Access Objects (DAO), HyperText Transfer Protocol (HTTP), File Transfer Protocol (FTP), and Messaging Application Programming Interface (MAPI). Office 97 support for industry standards can help corporations leverage their investment in existing data as well as continue to provide users with access to enterprise data, no matter where it resides.


Developer Resources


Microsoft provides numerous resources that can be very valuable to developers and that represent a wise investment for corporations. Microsoft Office 97 Developer Edition (ODE) is designed to help professional developers create, manage, and distribute powerful solutions quickly. Details about ODE and comprehensive information about development topics are available in the Office Developer Forum at http://www.microsoft.com/officedev/.


Whether you are developing client-based applications for Windows 95 or intranet solutions incorporating Office and BackOffice, a subscription to the Microsoft Developer Network (MSDN) ensures that you’re always working with the latest information and technology. For details about MSDN, check out http://www.microsoft.com/msdn/


Microsoft Press® and other third parties also publish books and reference materials about solutions development with Office 97. For information about Microsoft Press items, visit http://www.microsoft.com/mspress/


Reduced Cost of Ownership in the Future


Microsoft is providing solutions that take advantage of technologies as they exist today and as they evolve, with special emphasis on options and functionality that address the primary customer need: to maximize computing investments. Following are just a few of the ways that Microsoft plans to reduce the TCO in the future.


Zero Administration Desktop 


The Zero Administration desktop initiative refers to a set of core technologies that give IT professionals new levels of control and manageability over their Windows-based environments. This initiative enables the capability for automatic application installation, so the latest versions are automatically available from a network server or intranet. User data (known as state in a networked environment) can be stored on the server, ensuring high availability and giving mobile users full access to data and applications. 


With central administration, all aspects of a client system can be centrally controlled, and the system can be locked down to maintain a consistent and secure configuration across sets of users. This initiative also provides flexibility to deploy both Web-style thin client applications and a full wealth of applications within the personal productivity and client/server paradigms. 


Microsoft will incorporate these capabilities into future versions of our Windows operating systems, and Office will provide great support for the Zero Administration desktop. Presently, Office 97 already has great support for system policies built in. As such, Office 97 will fully support the new Zero Administration Kit for Windows when it is released in the summer of 1997.


More Built-in Training and Support 


Microsoft will continue to incorporate technology into Office that provides assistance, training, and support to end users. This means enhancing functionality such as the Assistant and IntelliSense technology, as well as providing as much shared code as possible. 


Another important way to reduce end-user training and support is to make features more discoverable and complex tasks easier. In Office 97, Microsoft includes wizards and proactive Tips from the Assistant to help with ease of use and discoverability. Microsoft will continue to make improvements in this area so that users can become even more efficient and productive than they are today.


More Support Tools on the Web


Office 97 applications connect directly to the Web from the Microsoft on the Web submenu on the Help menu. Users can go to free stuff, product news, online support, the Office home page, and more. 


Microsoft will continue to incorporate the Web into future enhancements of Office. Many customers have requested the ability to customize the existing Help files to include their own corporation’s specific support information or customized files. Microsoft will accommodate this request, as well as potentially offer some resources in Web format for posting on corporate intranets. 


This will allow corporate Helpdesks to provide customized Help, make tools and resources available through the intranet, and encourage end users to take advantage of support resources to answer their own questions. This boils down to significant savings in support costs.


File Formats 


It is Microsoft's long-term goal to develop file formats that remain the same, even when new features are introduced in the applications. However, it is impossible to say that changes will not be made for future technologies. 


To accommodate possible changes in the future, Office 97 is already equipped with tools to handle new file formats, as described in “Forward-looking File Formats“ earlier in this document. This forward-looking functionality will make future migrations more seamless to end users and will require less administrative support.


�
For More Information


To obtain more information about the topics discussed in this paper, see the following additional resources. Orderable part numbers are provided when available. To order a document, call 800-426-9400. Corresponding URLs are also included for documents posted on the Web.


Whitepapers


Using Windows System Policies to Administer Office 97 (P/N 098-68662)


http://www.microsoft.com/office/office97/documents/o97spwp/


IntelliSense in Microsoft Office 97 (P/N 098-66045)


http://www.microsoft.com/office/office97/documents/intelsns/ 


Microsoft Office 97 and the Intranet (P/N 098-65696)


http://www.microsoft.com/office/office97/documents/office/intranet�/moiwptoc.htm 


Microsoft Office 97 Workgroup Collaboration (P/N 098-66046)


http://www.microsoft.com/office/office97/documents/workgrp/ 


Migrating to Microsoft Office 97 (P/N 098-65852)


http://www.microsoft.com/office/office97/documents/o97migwp/ 


Office 97 versus Java Office Suites (P/N 098-68171)


Office 97 New Features Guide (P/N 098-66414)


Office 97 Case Studies


Chrysler Corporation (P/N 098-69122)


http://www.microsoft.com/office/office97/documents/chrysler


Turner Broadcasting Sales, Inc. (P/N 098-67839)


http://www.microsoft.com/office/office97/documents/turner


CIGNA Property & Casualty (P/N 098-67838)


http://www.microsoft.com/office/office97/documents/cigna/


Simon & Schuster (P/N 098-69076)


http://www.microsoft.com/office/office97/documents/SnS 


Hennigan, Mercer & Bennett (P/N 098-68210)


http://www.microsoft.com/office/office97/documents/hmb


Web Sites


Office Home Page 


http://www.microsoft.com/office/ 


Office 97 Migration 


http://www.microsoft.com/office/migration/ 


Case Studies 


http://www.microsoft.com/organizations/corpeval/fs_CE2R.htm 


Developing Office Solutions 


http://www.microsoft.com/officedev/ 


Online Office Support 


http://www.microsoft.com/MSOfficeSupport/ 


�
Office 97 Resource Kit 


http://www.microsoft.com/office/ork/ 


32-Bit Desktop Evaluation 


http://www.microsoft.com/organizations/corpeval/ 


Microsoft Knowledge Base 


http://www.microsoft.com/kb/ 


Cost of Ownership 


http://www.microsoft.com/cio/cost.htm 
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