[image: image1.wmf]Extending rich, standards-based messaging and collaboration solutions to businesses of
all sizes. 

Product Overview

Microsoft Exchange Server 5.0 is the only server that sup​ports virtually all Internet standards as well as existing messaging and collabo​ration standards. It provides an extensible foundation, built on an industrial-strength engine, to support building the right solution for your business.
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There is a critical need within today’s organizations for individuals and groups to be able to quickly access information and easily communicate and collaborate with one another. As a result, organizations are turning to the Internet and corporate intranets. To support customers making this move, Microsoft Exchange Server version 5.0 em-braces Internet standards and supports existing electronic mail and groupware standards to extend rich messaging and collaboration solutions to businesses of all sizes.

These capabilities make it easy to communicate and collaborate over the Inter​net and within corporate intranets using a variety of clients running on any desktop operating system. Microsoft Exchange Server enables organizations to create virtual teams on a corporate intranet and virtual organizations that in​clude business partners on an “extranet,” and to build a community with customers over the Internet. 

Using Microsoft Exchange Server, you can set up discussion groups and knowledge bases that are accessible to anyone, anywhere for easy collaboration. You can schedule meetings with virtual team members across your organization and reserve resources such as conference rooms. And you can assign and manage tasks among team members regardless of their location. Plus you can create and deploy “instant” groupware to be used by anyone on your intranet. 

You can also set up knowledge bases and list servers that are easily acces-sible to your business partners and customers. You can create and publish a “White Pages” of names, e-mail addresses, and phone numbers for efficient collaboration between your partners and your organization. And you can make information on Microsoft Exchange Server accessible by a Web browser for dynamic, efficient information sharing.

You can use many of these same capabilities to build a community with your customers, making a wide variety of information available to them over the Internet. Microsoft Exchange Server lets you create and manage lists of customers numbering into the millions to whom you can automate mass mailings to share information and build an ongoing relationship. You can use Microsoft Exchange Server with Microsoft Commercial Internet Services such as Personalization Server or Chat Server to provide customers with a way to get the information that is most relevant to them. And you can integrate with Microsoft Merchant Server to create Internet sales sites, target promotions, and process orders online. 

In short, Microsoft Exchange Server 5.0 makes it easy to communicate and collaborate with just about anyone, anywhere. And it is easy to set up and administer, which reduces your cost of ownership. Plus, it integrates seamlessly with the rest of the Microsoft BackOfficeTM family of server products to create powerful client/server solutions that help you manage a world of information.


Product Highlights

Built on standards

Microsoft Exchange Server is built from the ground up to support virtually all Internet standards, including SMTP, POP3, NNTP, LDAP, HTTP, HTML, SSL, and existing messaging and collaboration standards, including X.400, X.500, and MAPI, enabling users to:

· Communicate and collaborate with virtually anyone, anywhere using e-mail, Internet news and discussion groups, or the World Wide Web.

· Work with other e-mail and groupware systems without being locked into a single, proprietary solution.

· Create and participate in Internet news and discussion groups hosted on Microsoft Exchange Server and accessible using the Microsoft Exchange client, the Microsoft Outlook™ 97 desktop information manager, a Web browser, or an Internet news reader. 

· Coexist with, and migrate data smoothly from, your current messaging and collaboration environment.

· Use a variety of clients on any desktop operating system, including the Microsoft Exchange client, Microsoft Outlook 97, Web browsers, Internet mail (POP3) and news (NNTP) readers, and LDAP clients.

· Work in your existing network environment, including Novell NetWare, UNIX, and mainframe.



With Outlook WebView you can access your Microsoft Exchange mailbox, discussion groups, and more using any Web browser.
Integrated messaging and collaboration 

Microsoft Exchange Server is built on an industrial-strength engine designed to provide the reliability, scalability, and security required for a messaging and collaboration system, giving you:
· E-mail, scheduling, collaboration tools, and groupware all in one place, all designed from the ground up to work together, making it quick and easy to ac​cess and share information. 

· Customizable server-based rules to automatically process incoming mes​sages even when you’re out of the office; plus, filters and views help you man​age information more efficiently. 

· Scalability from a 90-MHz Pentium processor with 32 MB of RAM to an eight-processor Alpha Server to grow as your organization grows. 

· Efficient, reliable message delivery over the Internet or your intranet thanks to transacted message store, least-cost routing, support for multiple connections, automatic rerouting, message tracking, and read and delivery receipts. 

· Integration with the Microsoft Windows NT® Server network operating system makes it easy to administer your entire Microsoft Exchange Server environment from a single location using a variety of standard, widely available management tools, and it gives your users single logon access to both the network and their messaging and collaboration applications.



Microsoft Outlook 97 provides integrated messaging, scheduling, and task management right on your desktop and enables you to create and use instant groupware.

An extensible foundation for building solutions

Microsoft Exchange Server is an extensible foundation that enables you to build the right solution to meet your mission-critical needs: 

· Tightly integrates with the Microsoft BackOffice family of products, so you can build powerful intranet solutions.

· Part of the ActiveServer framework to support building and deploying Web-based groupware solutions.

· Integrates with Microsoft Outlook 97, enabling you to build and use “instant” groupware such as customer status reports, contact lists, expense reports, and survey forms that can be used by anyone anywhere. 

· Integrates with Microsoft Office for Windows® 95 and Office 97, enabling users to easily send files, create groupware applications, and manage tasks.

· Easy to customize using electronic forms, the Visual Basic® programming system, ActiveX™ technologies, or C++.


Administrators can manage the entire Microsoft Exchange Server environment from a single location using a variety of standard, widely available management tools.

Technical Features

Native Standards 

Implementation
· SMTP for Internet e-mail 

· POP3 for Internet e-mail


· NNTP for Internet news and discussion groups


· HTTP for enabling access through a Web browser


· HTML for rendering content through a Web browser


· LDAP for directory access


· SSL for Internet security when using a POP3 or NNTP client, Web browser, or LDAP client


· MIME for e-mail attachments


· Native X.400 Message Transfer Agent conforming to the CCITT 1984 and 1988 standard


· X.500-based directory


· Universal Inbox for access to all information sources through MAPI 


· Point-to-Point Protocol (PPP) and RAS for integrated remote connectivity 

Scalability
· High message throughput of more than 1 million mes​sages per day


· Support for up to 22,000 users on a single server 


· Can run on a 32 MB, 90 MHz Pentium up to an eight-processor Alpha or Pentium Pro server

Client Features
· Information access through Microsoft Exchange Server using the Microsoft Exchange client, Microsoft Outlook 97, a Web browser, an Internet mail reader or news reader, or an LDAP client


· Rich-text formatting and editing, including drag-and-drop and in-place
editing


· Server-based rules for processing mail, whether you are connected to the server or offline


· Local replication to synchronize personal and public folders between your local machine and the server


· Digital signatures and encryption to secure messages on the Internet and your intranet 


· Automatic conversion of URL addresses in message text to hot links to the World Wide Web or an intranet Web 


· Customizable views for specifying column, grouping, and sorting criteria to make it easy to find and manage your information 


· Universal Inbox for access to all information sources through MAPI

Collaboration
· Group scheduling and personal calendaring using Micro​soft Schedule+ or Outlook 97


· The ability to create and deploy instant groupware using Microsoft 
Outlook 97


· Internet news and discussion groups 


· Task assignment and management using Schedule+, Outlook 97, Microsoft Team Manager 97, or Microsoft Project


· Integration with the Microsoft BackOffice family of prod​ucts to create powerful intranet applications


· Part of the ActiveServer framework, which enables you to create Web-based collaboration applications


· Contact management using Schedule+ or Outlook 97


· Multimaster message-based replication of discussion groups

Server/Adminis​tration
· Centralized management of system components with the graphical Administrator program


· 24-hour-a-day, seven-day-a-week availability to messages and data


· Transaction logging for rollback recovery of data in the event of server failure


· Integration with Windows NT Server administration tools, including the Performance Monitor, the event log, and backup utilities


· Single copy message storage to maximize disk space


· Quota limits on a per-server or per-user basis to further help maximize disk space


· Server and link monitors for automatic notification and escalation of system problems


· Message tracking 


· Intelligent routing and rerouting of messages to ensure that your message is delivered


· Integration with the Windows NT security model for secure logons, discretionary access controls, auditing, and security IDs


· Digital signatures and public and private key encryption


· Network-independent protocol support enables coexis​tence with Novell NetWare, UNIX, mainframes, and other networks


· Built-in utilities for migrating data from Microsoft Mail Server for PC Networks and AppleTalk Networks, Lotus cc:Mail, Netscape Collbra, Novell GroupWise, DEC All-In-1, Verimation Memo, PROFS, and other systems


· Connectors to other mail systems, such as Microsoft Mail Server, X.400, Lotus cc:Mail, SMTP, All-In-1, and PROFS


· Directory Synchronization Service for 32-bit multithread synchronization with Microsoft Mail Server and other systems


· Batch creation of users from Windows NT Server, Net​Ware 3.x Bindery, and NetWare 4.x NDS

Extensibility
· Electronic forms for easy extensibility of the client


· Extensible through ActiveX for tight Internet and intranet inte​gration


· Extensible through Visual Basic to add functionality to the client or add communication and collaboration capabilities to existing applications


· Easily customizable using MAPI and C++ to write communication and collaboration applica​tions 

Specifications

Server:

· For Intel and compatible systems:

· System with an Intel Pentium 60 or faster processor; Pentium 133 recommended

· 24 MB of RAM; 32 MB recommended

· 250 MB of available hard-disk space; 500 MB recommended

· For RISC-based systems:

· System with a Digital Equipment Corporation Alpha or IBM PowerPC 604 
processor

· 32 MB of RAM; 48 MB recommended

· 300 MB of available hard-disk space; 500 MB recommended

· Microsoft Windows NT Server version 3.51 or later

· CD-ROM drive

· Windows NT Server version 4.0 with Service Pack 2 (SP2) and Microsoft Internet Information Server version 3.0 are required to use ActiveServer components, which enable access to mailboxes, discussion groups, and the directory on Micro​soft Exchange Server via any Web browser.

Clients:

· For Microsoft Windows 95, Windows version 3.1, and Windows for Workgroups version 3.11:

· 8 MB of RAM; 12 MB recommended (with Forms Designer: 12 MB of RAM; 16 MB recommended)

· 1222 MB of available hard-disk space, 26–46 MB if using Microsoft Outlook 97 (Windows 95 only)

· For Microsoft Windows NT Workstation version 3.51 or later on Intel-based systems:

· 16 MB of RAM; 20 MB recommended (with Forms Designer: 20 MB of RAM; 24 MB recommended)

· 1222 MB of available hard-disk space; 2646 MB if using Microsoft Outlook 97

· For Microsoft Outlook 97:

· Personal or multimedia computer with a 486 or higher processor

· Microsoft Windows 95 operating system or Microsoft Windows NT Workstation 3.51 Service Pack 5 or later (will not run on earlier versions)

· 8 MB of RAM for use on Windows 95; 16 MB of RAM for use on Windows NT Workstation

· 26-46 MB hard-disk space required; 31 MB required for typical installation, depending on configuration

· For Microsoft Windows NT Workstation version 3.51 or later on RISC-based systems:

· 20 MB of RAM; 24 MB recommended

· 1522 MB of available hard-disk space

· For MS-DOS® version 5.0 or later:

· 1 MB of RAM; 460K of free conventional memory

· 23 MB of available hard-disk space

· For Apple Macintosh System 7 or later with a 68030, 68040, or Power Mac 
processor:

· 12 MB of RAM; 16 MB recommended

· 20 MB of available hard-disk space

Flexible licensing options:

Microsoft offers flexible, cost-effective options for licensing the Microsoft BackOffice family of products. Acquire a Server License for the product and a Client Access License for each client computer that accesses the product. (A Client Access 
License allows a computer to access the product on any server on the network.) Because usage patterns vary, you can also choose the per server licensing option, which allows you to purchase a Client Access License for each concurrent connection to the server. This licensing model lets you get exactly what you need for your business require​ments, and graphical license management tools make the option you choose easy to administer. Each member of the Microsoft Exchange Connector Series is licensed on a per-server basis. Once a connector is installed on a Microsoft Exchange Server, connector licenses must be acquired for each server in the organization that runs Microsoft Exchange Server.

Mission-critical support and service:

In addition to industry-specific support and development assistance from a world​wide network of Microsoft Solution Providers, Microsoft offers fee-based mission-critical support—including “server-down” and 24-hour-a-day, seven-day-a-week assistance. Microsoft Authorized Support Centers are staffed by technicians specially trained and certified to support Microsoft products in a multivendor environment. As a result, you can be assured of getting strongly supported software and server products.

For more information: 

To access information via the World Wide Web, go to: http://www.microsoft.com/exchange/

Support services vary outside the United States and Canada. For information on support in other locations, contact your local Microsoft subsidiary. Microsoft’s support services are subject to Microsoft’s then-current prices, terms, and conditions, which are subject to change without notice.
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