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The Tenth Power Material Sourcing Suppliers

Tenth Power is a Saudi based emerging Material Suppliers with multinational dimensions,
sourcing and delivering a wide range of quality products and services with an exceptionable turn
around time in the Kingdom of Saudi Arabia and Middle East. Our expertise and versatility allow
us to constantly provide our customers with the right solution within aggressive time frames.

Profile

Tenth Power Is securely poised to supply
the customers with all kind of quality
materials required for any type of enterprise.
Our highly professional team works closely

with over thousands of
reliable local and
international vendors to
take on any diverse and
challenging projects
ensuring complete
customer satisfaction.
While we assure to provide
our customers with a
number of comprehensive
choices of products, we
make sure that we work

*Customer Focused
*Strong Workforce
*Ethical Sourcing
sSupplier Diversity
* Cost Effective Solutions
+ Efficient Risk Management
*Advance Technology
» Strong Financial Stability
*Quick Turnaround

Our talented, well qualified employees form
a vital part of our enterprise; together we
work towards our goal with shared values
and integrity. All our customers are

individually supported by a
purchase specialist to make
sure that their needs and
requirements are identified
and timely services are
rendered. We also offer
independent consulting
services for analyzing client's
requirements and guide them
choose the right products.
We currently operate from
our Head office located at

with vendors who share our values including
our promise to deliver outstanding service.

Riyadh, Saudi Arabia and through our two
other branches located in the Eastern and
Western region.
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“All our customers are individually supported by one account person / purchase
specialist and we believe we will be successful if our customers are successful®

Our Values

We are committed to grow as an enterprise driven with values which shape our culture and
serves as the standard against which we weigh our actions and decisions. For us this means to
always:

1. Customer Focused - Our main priority is customer satisfaction. We believe this can only be
attained by providing quality products and service and competitive pricing, all in a timely manner
to meet our customers' requirements.

2. Quality Management - We employ high standards, demonstrating honesty and equality in
every action that we take.

3. Teamwork and Respect - Our team members are member highly talented and professional
individual dedicated to serve our customers in best possible manner. We ensure that all our
stakeholders are treated with mutual respect and understanding, recognizing the importance of
diversity.

4. Strive for Excellence - Our consistent strive to continuously improve and embrace positive
changes helps us to make necessary investments to achieve operational improvements within
our organization.

5. Profitable Growth - We recognize that profits are essential to create capital for growth,
development, opportunity and job satisfaction. As an enterprise we work effectively and efficiently
optimizing our financial and physical resources through innovation.

Our Mission

To be recognized and respected as one of the premier enterprise by our customers and
employees by being focused on staying ahead in the industry through our exceptional customer
service and our constant drive for excellence.

Our Vision

To develop and thrive together as an enterprise ensuring complete customer loyalty, integrity,
stability and adequate financial returns.
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Products and Services

To provide the products according to the customers’ requirement is a large part of meeting our
goal. Qur company structure provides the framework that allows us to identify and source quality
products for almost all types of enterprises from vendors who share our values and beliefs in a
quick turnaround time.

We provide materials and services to verticals including, but not limited to the following.

. Hardware and Machineries (Heavy, Medium & Light)

+  Petrochemical. Qil and Gas Industrial Equipments

«  Tele-Communication

* Information Technology

«  Manufacturing Instruments

+  Aerospace, Aviation and Defense

. Medical Instruments including high precision equipments

= Construction and Heavy Equipment including Earth Movers
(*We supply and rent equipments with or without operators)

We are one among the very few suppliers licensed to supply materials to any available verticals
which we source from reliable vendors spread across the globe.

Consulting Services

We provide independent consulting services, as a third party. Our industrial expertise and deep
understanding of customer needs helps us to provide customized solution to all our clients. Our
expert consultants offer unparalleled solution by providing cost effective, flexible and reliable
information that our clients require.

For more information about our products and service, please view our website
www.tenth-power.com.

How We Design Great Service Experiences?

Analyzing

Apart from the consulting services we provide, each and every clients of Tenth Power will be
supported by our purchase specialists throughout the course of business. Their market acumen
and knowledge about the products will add value while assessing and identifying customer
expectations and requirements at the initial phase. After analyzing the requirements, the
quotation is submitted considering the type of products, cost as per the current market value and
quantity.
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Sourcing

Once the customer confirms on the quotation, a contract is drawn upon mutual agreement. On
signing the deal, our team source and procure the products from our vendors, making sure it
complies with the safety and quality regulations.

While drawing the contract, the customer has the option to decide if the products are to be
delivered in a single allotment or separately.

Distribution

On procuring the products the invoices are prepared and the customer is notified to make the
payment. Meanwhile the purchase specialist ensures that the products are delivered as instructed
by the customer.

On delivery the customers are requested to have completed the payment process.

Contact Us

Address of all the branches and contact details.

Head Office — Riyadh
Kingdom of Saudi Arabia

Western Region Office
Kingdom of Saudi Arabia

Eastern Region Office
Kingdom of Saudi Arabia

For more information regarding our company please view our website — www.tenth-power.com




