
Register for a Wikipedia user account if 
you haven’t done so alyou haven’t done so already. Choose a 
username that does not contain your 
company’s/client’s name. Accounts can 
only belong to individual people, so refrain 
from creating a “group” or shared account. 
Declare your affiliations and Conflicts of 
Interest (COI) on your user page.

Do 
you perceive

an issue with your 
company's/client's Wikipedia

 entry? 

Do you 
have objective, 

published, good sources 
that support your view?

Did a Wikipedia 
editor respond within 

48 hours?

Has request 
been addressed 
within 48 hours?

Is the article 
in an extreme 

failed-state condition?

Would the 
resolution be satisfactory 
to the reasonable person?

You may be 
more 

successful in 
getting your 
ideas 

incorporated 
into the 
ararticle.

Be nice. Say 
thanks. 
Continue to 
monitor the 
article and its 
Talk page.

Follow up your 
Talk page post 
in an indented 
reply, using the 
{{request edit}} 
template.

Verifiability is the ultimate 
defense. You may be able to get 
your viewpoint included, but 
only in addition to what is there 
now, and only if you can provide 
good ("reliable") sources.

Write your own version, following 
Wikipedia guidelines and using 
objective, published, good 

("reliable") sources. Publish it as 
a user page (best), or post it to a 
site you own and license it under 

Creative Commons 
(CC-BY-SA 3.0).(CC-BY-SA 3.0).
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You are now entitled to 
complain about Wikipedia, 
in any forum you want.

Make your case on the article Talk 
page, disclosing your Conflict Of 
Interest (COI). Give your rationale, 
and post the current text and your  
proposed text and sources. (For a 
complete rewrite, just link to your 
proposed CC-licensed text.)

Continue the discussion on the 
Talk page. Assume good faith. 
Look for common ground, and 
be willing to compromise. 
Everyone's goal is to improve 

the article. 

Post your issue to the COI 
noticeboard at 

http://bit.ly/coi-noticeboard

Is what 
is posted generally 

well-referenced and reflect 
the majority viewpoint of this particular 

issue in terms of tone, 
emphasis and 
pproportion?

Is it 
a matter of 

factual accuracy? 

Find some! 
Are you even 
trying here? 

Is it a 
matter of positioning 
or emphasis? 
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