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24 Universities

47 Courses

800 Students
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Student stories

"I’d rather spend 30 hours putting work into a project that will 
be available for public consumption upon its completion than 
putting 10 hours into a project which gets graded, returned, 
and then either thrown out or forsaken and forgotten. Turning 
in a paper and getting it back with a letter on it is far less 
rewarding than submitting an article onto one of the world’s 
most renowned knowledge bases for all to see."

-Student response to survey, January 2011



Student stories

 



Public Policy Initiative 
Research Results



Was the Public Policy Initiative a success? 

Improve and increase the public policy content in Wikipedia

Increase the credibility of Wikipedia among academia

Develop Wikipedia as a teaching tool

Create a sustainable program to support the educators who 
implement Wikipedia in the classroom

Align with the priorities of the Wikimedia Foundation:
•  Recruit new editors
•  Foster a welcoming environment for new editors
•  Close the gender gap



Article Quality Examples

• Fall 2010 Food Quality Protection Act

• Spring 2011 Nuclear energy policy of the United States



Student Learning Outcomes

• Expository writing
• Media literacy
• Critical thinking
• Collaboration
• Literature research
• Technology fluency
• Community of practice

"Students become better consumers of information.” 
                                                      -Professor, Fall 2010



Wikipedia and Trust

"Students use Wikipedia. It is very critical that we, meaning 
academia, get on board with this, because it is going to 
happen if we like it or not. We need to work with them to 
learn to use Wikipedia correctly and contribute to it to make 
it better."

-Professor, Fall 2010

“I would just really challenge people who say that it is not a 
legitimate source... It should not be your only source.”

- Student, Fall 2010



Ambassador Motivations
1.  Increase Wikipedia’s credibility among academia
2.  Help new editors
3.  Develop Wikipedia as a teaching tool
4.  Improve content on Wikipedia

Ambassador Role
1.  Help newcomers improve content in Wikipedia
2.  Help newcomers navigate Wikipedia 
3.  Help newcomers learn Wikipedia policies
4.  Help newcomers get content to stick
5.  Provide technical assistance



Ambassador Responsibility

1.  To students/new editors they help
2.  Wikipedia community
3.  Wikipedia readership

Outcomes According to Ambassadors
1.  Increased use and development of Wikipedia as a

teaching tool 
2.  Provided support for college-educated newcomers
3.  Increased credibility of Wikipedia in academia
4.  Improved content in Wikipedia
5.  Contributed toward a more welcoming environment
6.  Increased the number of new editors



Measuring Article Quality

Wikipedia 1.0 Ratings the WikiProject Article Grading System



Measuring Article Quality



Quality Improvement in Numbers
• 174% quality improvement in spring term articles.
• 124% quality improvement in fall term articles.
• 150% quality improvement for all articles in the 

Public Policy Initiative.
• Average score for articles created through the 

program is 15.0 about a “B” Wikipedia 1.0 rating. 



Quality Improvement in Pictures 



Quality Improvement in Pictures 



Public Policy Initiative Student Contributions in Bytes by Month and Term Year 
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How much is that really?
• A print version of the 2010 Wikipedia (without references 

and pictures) would consist of about 1500 volumes of 
similar size to other encyclopedia collection books.

• By adding over 11 reams of paper, the Public Policy 
Initiative participants added roughly an entire column of 
volumes to this calculation-based image of an entire print 
version of the 2010 Wikipedia!!!



Was the Public Policy Initiative a success? 

Improve and increase the public policy content in Wikipedia

Increase the credibility of Wikipedia among academia

Develop Wikipedia as a teaching tool

Create a sustainable program to support the educators who 
implement Wikipedia in the classroom

Align with the priorities of the Wikimedia Foundation:
•  Recruit new editors
•  Foster a welcoming environment for new editors
•  Close the gender gap
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