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Much ado about what?

Paragraph 29 of the bill stated:

«For Internet websites, including 
newspapers and magazines distributed by 
electronic means, statements or 
corrections are published, within 48 hours 
from the request, with the same design 
characteristics, the
same methodology of site access and 
visibility of the same news which they 
relate.»



  

Right to
correction

This right already exists in 
the Italian law,

but it is applied only to 
newspapers...

...and the Berlusconi IV 
Cabinet wanted to apply it 

to ALL websites!



  

Which issues?

1) Technical problems

2) Practical problems

3) Neutrality problems



  

1) Technically 
problematic

...because the requested 

correction is deemed to be 

non-modifiable.

We would have been 

forced to block the whole 

article.



  

2) Practically 
problematic

Wikipedia has no editorial 
staff!

WHO would be responsible 
for:

a) collecting the requests?

b) checking the identity of 
the applicants?

c) modifying and protecting 
the article within 48 
hours?



  

3) Neutrality
problems

Wikipedia is founded on 

Neutral Point of View 

and is freely modifiable.



  

Time-line of events

 June 2008: the “wiretapping 
bill” (“DDL intercettazioni”) is 
presented to the Parlament 
by Justice Minister

 June 2010: first statement 
from Wikimedia Italia about 
possible risks for Wikipedia.



  

Time-line of events

 September 2011: the 
Government re-starts the 
work on the bill

 early October 2011: 

discussion starts at the 

Italian Village Pump, 

WMF informally informed

 October 4-6, 2011: 42 

hours of blackout



  

Wikimedia 
Foundation

Was informed, but did not 
take part in the decision

Support to the 
motivations, some 
doubts on the strike



  

Wikimedia Italia

Was not involved in the 
decision (by mutual 
choice)...

...but clearly was called by 
the press

A LOT OF WORK!



  

Results

In two days:

–  20 million views to the 
statement

–  200,000+ fans for 
“Salviamo Wikipedia” 
facebook page

–  Press: very large 
coverage in Italy, and 
coverage in more than 
30 countries



  

Consequences
on the law

 
  Contacted by a few 

politicians.
  Support by many (also 

from the governing 
parties)

  The act proposal is put 
off.



  

About the
fundraising

Fear and awareness 

(Wikipedia may not last):
  – 180% increase in 

donors in 2011

  – 68% increase 
(normalized on the basis 
of the global fund-raising 
growth)



  

What we did wrong

Timing: started at 8 PM (too 
late for evening news)

Feedback: (initial) lack of a 
comment page

Facebook: lack of an official 
page (and misuse of 
unofficial ones)



  

What else we did 
wrong: contacts

Next time? We will have to 
start from scratch again

We need a soft way to 
contact people

Maybe collecting contacts 
of interested people?



  

Thanks!

Questions?
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