
1 
 

JACQUES PAUL KLEIN 
 

Jacques Paul Klein was born on January 9, 1939 in Selestat, Alsace, France, the son of Jean Paul 
Klein and Josephine Klein (nee Wolff).  The Klein family  from nearby St. Hippolyte (St. Pilt) have 
been vintners in Alsace since the Middle Ages.  After the death of Mr. Klein’s father and the 
destruction of the family home and business at the end of World War II, his mother opted to 
move to the United States with her seven-year-old son, arriving on December 7, 1946.  Prior to 
leaving France, Mr. Klein had begun his elementary school studies at College Koeberle in 
Selestat. 
 
Mr. Klein was raised in Maywood, Illinois where he graduated from Proviso Township High 
School in 1957.  He earned a Bachelor of Arts degree in History in 1963 and a Master of Arts 
degree in History in 1973, both from Roosevelt University in Chicago, Illinois and has done post-
graduate work in International Politics at The Catholic University of America in Washington,  
D.C. 
 
In recognition of Mr. Klein’s service to peace, he has also been awarded an Honorary Degree of 
Doctor of Law by Elmhurst College, an Honorary Degree of Doctor of Humane Letters, Honoris 
Causa from Roosevelt University.  In 1997, he was made an honorary citizen and presented the 
Key to the City of Osijek and in 2003 was named an Honorary Citizen of the City of Vukovar.  In 
recognition of his commitment to international understanding and reconciliation, he was 
awarded the 2010 Marcel Rudloff Prize at the Court of Human Rights in Strasbourg, France for 
“service de la defense de l’esprit de tolerance.” In 2011 he was awarded the degree of Doctor 
Honoris Causa by the Josip Juraj Strossmayer University and the Distinguished Global 
Leadership Award by the Evandeoski Teoloski Fakultet in Osijek, Croatia “ for being a 
transformational leader who demonstrated clarity of vision, moral conviction the political will 
while championing human rights and the development of democracy in Croatia, Bosnia-
Herzegovina and Liberia.” 
 
In August, 1968, Mr. Klein married Dr. Margrete (Gretchen) Siebert Klein.  She holds a Bachelor 
of Science degree in Mathematics, a Master of Science degree in Physics, and a Ph.D. in Science 
Education from Northwestern University in Evanston, Illinois.  She pursued a professional 
career as a college instructor and subsequently served as a Staff Associate in the Division of 
Physics and as a Program Director at the National Science Foundation in Arlington, Virginia.  
They have two children, Christian and Maia, and four grandchildren, Nikolas, Sophia, Caroline 
and Courtenay. 
 
 

State Department Career 
 
In order to become a member of the Diplomatic Service of the United States Mr. Klein took the 
Foreign Service Examination in June 1969 and after being selected joined the Department of 
State in 1971. 
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Mr. Klein served his initial tour of duty in the Operations Center of the Executive Secretariat, 
Office of the Secretary of State.  He was subsequently posted abroad to serve as Consular 
Officer at the American Consulate General in Bremen, Federal Republic of Germany.  In 1973, 
he was reassigned to the Department of State as a Political Officer in the Office of Southern 
European Affairs.  He returned overseas in 1975 upon assumption of diplomatic relations with 
the German Democratic Republic, to serve as Consular Officer in the newly opened American 
Embassy in Berlin.  In 1977, he was reassigned and served a follow-on tour as a Political Officer 
at the American Embassy in Bonn. 
 
Mr. Klein was selected to attend the National War College in 1979.  After graduation, he was 
assigned as a Management Analysis Officer on the Policy Planning Staff in the Office of the 
Director General of the Foreign Service.  He was seconded to the Department of Defense in 
1982 to serve as Senior Advisor for International Affairs to the Secretary of the Air Force, with 
the rank of Deputy Assistant Secretary.  He then returned to the Department of State to 
become Director of the Office of Strategic Technology Matters in the Bureau of Politico-Military 
Affairs.  In 1989, he was again recalled to the Department of Defense to serve as Assistant 
Deputy Under-Secretary of the Air Force for International Affairs. 
 
In 1990, Mr. Klein returned to the Department of State to serve as Principal Advisor to the 
Director General of the Foreign Service, and Director of Personnel for Career Development, 
Training and Detail Assignments.  He returned abroad in 1993 to serve as Political Advisor to the 
Commander-in-Chief of the United States European Command in Stuttgart, Germany.  
 
 In 1996, United Nations Secretary-General Boutros Boutros-Ghali selected him to serve as 
Transitional Administrator for Eastern Slavonia, Baranja and Western Sirmium (UNTAES), with 
the rank of Under-Secretary-General. As Chief of Mission, he had overall command and control 
responsibilities and day-to-day management authority of a multinational force of 5,000 military 
personnel, 350 international civilian police officers, 100 multi-national military observers, 300 
international civil servants and a local national staff of 600.  He administered a $370 million 
dollar budget and, through skillful management, reduced actual expenditures by over $20 
million dollars per year.  Mr. Klein forged a united and effective team including personnel from 
28 different countries.  They planned and executed the dangerous and complex demobilization 
of over 17,000 Serb troops, including several criminal paramilitary units, and successfully 
demilitarized the region, and seized the vital Djeletovci Oil Field controlled by Arkan’s 
paramilitary thugs, known as the Scorpions and returned them to Croatian government control.  
His mission negotiated a comprehensive structure of minority rights and guarantees for the 
local population, held successful municipal elections for 150,000 voters and facilitated the 
return of over 100,000 displaced persons to the region.  In conjunction with the International 
Criminal Tribunal, they located, detained and arrested the first war criminal, under sealed 
indictment, in the former Yugoslavia.  During the two-year U.N. mandate, Mr. Klein facilitated 
the return of the demilitarized region to Croatian national sovereignty. In 2011 he received the 
Certificate of Gratitude from the Association of Returnees of Croatia for his role in facilitating 
the return of over 200,00 Croatian returnees to their homes, leaving only some 400 who have 
yet to return. 
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In January 1998, the Government of the United States nominated and the Dayton Peace 
Implementation Council’s Steering Board approved the selection of Mr. Klein as Principal 
Deputy High Representative for Bosnia-Herzegovina (BiH), with the personal rank of 
Ambassador. 
 
As Principal Deputy High Representative in the senior international organization established by 
the Dayton Peace Accords, Mr. Klein had day-to-day management responsibility of the Office of 
the High Representative (OHR).  
 
The OHR was composed of 436 diplomats and international civil servants from 22 different 
countries, had an annual budget of 32 million Euros and was headquartered in Sarajevo, BiH 
with nine constituent field offices located throughout the country.  With his team, Mr. Klein 
successfully transformed the OHR from a dysfunctional, moribund, multinational construct into 
an organization with elan and engagement that quickly began producing impressive results.  In 
quick succession, they moved to create a new state flag, the national anthem, and developed 
the Konvertible Marka as the new currency backed one-to-one by the Deutsche Mark.  OHR 
created a new national license plate that allowed for freedom of movement and anonymity, 
sidelined extremists and established all of the joint state and entity institutions envisioned by 
the Dayton Peace Accords.  These reforms facilitated a 35 percent growth in the economy.  In 
addition, a return process was implemented which allowed over 400,000 internally displaced 
persons to begin returning home.  Mr. Klein brokered multinational talks that allowed for the 
delineation of international borders of Bosnia-Herzegovina and coordinated aid and relief 
efforts made by the international community to help rebuild the country. 
 
From 2001 through 2003, at the request of United Nations Secretary General Kofi Annan, Mr. 
Klein served as his Special Representative and Coordinator of the United Nations Operations in 
Bosnia-Herzegovina, with the rank of Under-Secretary-General.  As Chief of Mission, he had 
overall management authority and day-to-day management responsibility of 2,700 
international police officers from 46 different countries, 432 international diplomats and civil 
servants from 95 countries, and a local national staff of 1,400 members assigned to Sarajevo 
and seven regional offices in the country with a budget of $168.2 million dollars.  With his team, 
Mr. Klein successfully reformed, restructured and downsized a 44,000 pre-war police force to 
approximately 16,000 trained, vetted and equipped law enforcement personnel into ethnically 
integrated and accountable structures.  They created the most comprehensive anti-trafficking 
program in Southwestern Europe.  The task force identified approximately 249 criminal 
establishments, conducted 855 raids and permanently closed more than 150 of them.  In 
conjunction with the International Office of Migration, the task force repatriated over 250 
women to their countries of origin.  Mr. Klein recruited and trained the first BiH police 
contingent that was deployed to the United Nations Mission in East Timor and the first group of 
United Nations military observers.  He focused on combating international terrorism, illegal 
migration and organized crime and within eighteen months was able to cut the number of 
illegal persons entering BiH, through its three airports, from 25,000 to 300 per year. 
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From 2003 through mid-2005, Mr. Klein served as the Special Representative of the Secretary 
General and Coordinator of United Nations Operations in Liberia.  He led the largest United 
Nations Mission in the world, consisting of 15,000 military personnel, 1,115 international police 
officers, 215 military observers, 695 international diplomats and civil servants, 500 United 
Nations volunteers and 800 local staff with a budget of $800 million dollars.  Mr. Klein was 
tasked with reintegrating and rehabilitating ex-combatants, holding the first democratic 
elections in a quarter of a century, reforming and restructuring the security sector and the 
judicial system, and extending state authority throughout Liberia.  During the two-year 
mandate, some 106,000 former combatants were demobilized, among them 11,000 child 
soldiers, and their weapons destroyed.  Three-hundred fifty-thousand (350,000) refugees 
returned home from neighboring states, and about 450,000 internally displaced persons were 
assisted in returning to their homes.  Six-hundred fifty-nine thousand (659,000) people were 
fed on a daily basis, and 1,400,000 children were immunized against measles and polio.  Over 
1,300,000 people were registered to vote in the first democratic election in modern Liberian 
history, electing the first female president in African history.  Also, during this period, the 
security, legal and penal systems were vetted, restructured and reformed and Liberia’s land, 
sea and air assets were trained to secure it national borders. 
 
 
Foreign Service Promotion History 
 
GRADE                                                          DATE 
 
Personal Rank of Ambassador                 1998 
 
Minister Counselor (FE-MC)                     1998 
 
Counselor (FE-OC)                                      1991 
 
FSO-01                                                          1984 
 
FSO-02                                                          1981 
 
FSO-04                                                          1980 
 
FSO-05                                                          1975 
 
FSO-06                                                          1973 
 
FSO-07                                                          1971 
 
 
Department of State Awards 
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Presidential Meritorious Service Award 
 
Secretary of State Career Achievement Award 
 
Department of State Distinguished Honor Award 
 
Department of State Superior Honor Award (with two oak leaf clusters) 
 
Department of State Meritorious Honor Award (with two oak leaf clusters) 
 
 
Other U.S. Civilian Awards 
 
Secretary of Defense Medal for Outstanding Public Service 
 
Department of the Air Force Award for Exceptional civilian Service 
 
Department of the Air Force Award for Meritorious Civilian Service 
 
Central Intelligence Agency Seal Medallion 
 
Air National Guard Meritorious Service Award 
 
 
Foreign Civilian Decorations 
 
Grand Officer of the Order of the Crown (Belgium) 
 
Grand Cross of Merit of the Federal Republic (Germany) 
 
Order of King Ditmar Zvonimir with Sash and Morning Star (Croatia) 
 
Order of the Lion in Grade of Commander (Senegal) 
 
Officer of the Legion d’Honneur (France) 
 
Grand Commander of the Liberian Humane Order of African Redemption (Liberia) 
 
Republic of Slovakia Peacekeeping Medal First Class  (Slovakia) 
 
 

AIR FORCE CAREER 
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Major General Klein completed the extension programs of the Industrial College of the Armed 
Forces, Air War College, Air Command and Staff College, and Squadron Officer School. He 
completed, in residence, the National War College in 1980, the National Security Management 
Course of the National Defense University in 1988, and the Program for Senior Executives in 
National and International Security, John F. Kennedy School of Government, Harvard University, 
in 1989. 
 
General Klein was commissioned through Officer Training School, Lackland Air Force Base, 
Texas, in August 1963, and was assigned to the 366th Tactical Fighter Wing, Holloman Air Force 
Base, New Mexico, as Deputy Director of Personnel, and subsequently served as Chief of the 
Quality and Career Control Branches.  In 1965, General Klein volunteered for service in South 
Vietnam and was assigned to Nha Trang Air Base to help activate the 14th Air Commando Wing.  
During that assignment, he earned his officer non-rated aircrew member wings flying 
intelligence, strike and reconnaissance missions in 0-1 Es with the 21st Tactical Air Support 
Squadron.  While in Vietnam, he was selected for assignment to the 1005th Special 
Investigations Group.  In 1966, he completed basic intelligence and specialized 
counterintelligence training in Washington, D.C. before being assigned as Deputy Chief of the 
Counterintelligence Division, Office of Special Investigations, District 2, in New York City. 
 
In January 1968, upon release from active duty to resume graduate studies, General Klein 
accepted a reserve assignment with the Office of Special Investigations, District 24 in Chicago, 
Illinois.  In 1969, he was asked to assume a civilian position as Chief of the Counterintelligence 
Division.  This appointment necessitated his reassignment as an Intelligence Officer to the 
1127th field Activities Group, Fort Belvoir, Virginia.  From 1969 to 1974, General Klein served 
with Intelligence Reserve Detachments 8, 11, and 21 in Illinois and Virginia before being 
assigned to the newly activated 7602nd Air Intelligence group at Fort Belvoir, Virginia. 
 
In 1975, General Klein activated Intelligence Reserve Detachment 23 at Ramstein Air Base, 
Federal Republic of Germany, and served as Intelligence Director and Executive Officer before 
assuming command in 1977.  Upon graduation from the National War College in 1980, he 
became Commander of Intelligence Reserve Detachment 19, Arlington Hall Station, Virginia, 
while concurrently serving as the first Air Reserve Attache to the Federal Republic of Germany 
and, subsequently, to France.  In June 1982, he was assigned as Mobilization Assistant to the 
Chief, Policy and Management Division, Directorate of International Programs, Air Staff.  He was 
recalled to the intelligence career field in May 1983 as Mobilization Assistant to the Deputy 
Assistant Chief of Staff for Intelligence at Air Force headquarters. 
 
In March 1987, General Klein was reassigned as Mobilization Assistant to the Deputy Chief of 
Staff, Program and Resources.  He returned to the intelligence career field in September 1989 
to serve as Mobilization Assistant to the Assistant Chief of Staff for Intelligence.  In April 1990, 
he was selected to serve as Mobilization Assistant to the Commander of Air University.  In 
January 1991, General Klein was recalled to active duty for a short period of time during 
Operations Desert Shield/Desert Storm and demobilized at the end of the conflict.  He retired 
from the Air Force in August 1998, with 35 years, 2 months and 28 days service. 
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Air Force Promotion History 
 
RANK                                                             DATE 
 
Major General                                             August 12, 1992 
 
Brigadier General                                       April 8, 1987 
 
Colonel                                                         July 1, 1981 
 
Lieutenant Colonel                                     September 21, 1977 
 
Major                                                            May 1, 1973 
 
Captain                                                         March 22, 1967 
 
First Lieutenant                                           February 6, 1965 
 
Second Lieutenant                                     August 6, 1963 
 
 
U.S. Badges 
 
U.S. Air Force Non-Rated Officer Aircrew Member Badge 
 
U.S. Air Force Master Intelligence Badge 
 
 
U.S. Military Decorations 
 
Air Force Distinguished Service Medal 
 
Defense Superior Service Medal 
 
Legion of Merit (with oak leaf cluster) 
 
Bronze Star 
 
Defense Meritorious Service Medal (with oak leaf cluster) 
 
Air Force Meritorious Service Medal (with oak leaf cluster) 
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Air Medal 
 
Joint Service Commendation Medal 
 
Air Force Commendation Medal 
 
 
U.S. Unit Awards 
 
Presidential Unit Citation (with oak leaf cluster) 
 
Joint Meritorious Unit Award (with oak leaf cluster) 
 
Air Force Outstanding Unit Awards (with four oak leaf clusters) 
 
Air force Organizational Excellence Award (with one silver and two oak leaf clusters) 
 
Army Meritorious Unit Award 
 
National Aeronautical and Atmospheric Unit Citation 
 
 
U.S. Service (Campaign) Medals and Service Training Ribbons 
 
National Defense Service Medal (with one bronze service star) 
 
Vietnam Service Medal (with three bronze service stars) 
 
Air Force Overseas Short Tour Ribbon 
 
Air Force Longevity Service Award (with one silver and two oak leaf clusters) 
 
Armed Forces Reserve Medal (with gold hour glass device and bronze letter M) 
 
Small Arms Expert Marksmanship Ribbon 
 
Air Force Training Ribbon 
 
 
Foreign Military Awards and Decorations 
 
Republic of Korea Presidential Unit Citation 
 
Brazilian Aeronautical Order of Merit (in the grade of Commander) 
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Republic of Vietnam Gallantry Cross /with Palm 
 
Republic of Vietnam Campaign Medal 
 
 
United Nations Missions 
 
United Nations Mission in Eastern Slavonia (UNTAES) 
 
United Nations Mission in Bosnia and Herzegovina (UNMiBH) 
 
United Nations Mission in Liberia (UNMIL) 
 
 

ACADEMIC APPOINTMENT 
 
During the 2005-2006 academic year, Mr. Klein held the position of Visiting Lecturer in 
International Affairs and Schultz Visiting Professor of Public and International Affairs at 
Princeton University’s Woodrow Wilson School.  He was responsible for the development and 
presentation of undergraduate and graduate courses that examine the history of conflict 
management and resolution.  Topics included humanitarian crisis management, United Nations 
peacekeeping operations and American foreign policy objectives, the role of United Nations 
peacekeeping in the post-cold war era, the role of the Security Council in United Nations 
decision making processes, the changing face of peacekeeping and peace enforcement, and the 
role and interest of the United States in United Nations reform. 
 
 

PRESENT EMPLOYMENT 
 
Mr. Klein is  a lecturer, writer and international consultant on foreign affairs, as well as an 
adjunct professor at the International University of Dubrovnik. 
 
 

ORGANIZATIONAL MEMBERSHIP 
 
Mr. Klein’s civic affiliations include life memberships in L’Academie d’Alsace, the Academy of 
Political Science, American Historical Association, Air Force Historical Foundation, Royal African 
Society, American Geographical Society, National Geographic Society, Air Force Association, 
Reserve Officers Association of the United States, Pi Gamma Mu (national social science honor 
society), Phi Alpha Theta (international honor society in history), Delta Tau Kappa (international 
social science honor society), Gamma Theta Upsilon (national honor society in geography) and 
Pi Sigma Alpha (national hono society in political science).  
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Mr. Klein is also a member of the International Institute for Strategic Studies, the Royal United 
Services Institute for Defense and Security Studies, the Council on Foreign Relations, the 
Association of Diplomatic and Counselor Officers Retired, the Washington Institute of Foreign 
Affairs, as well as the COSMOS Club, the Army and Navy Club of Washington, D.C. and the 
Princeton Club of New York City. 
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