


HHTepHeT 0AHKHHT HJIM KAK ero ellie Ha3bIBAT Ha 3anaje E-banking —
3TO TEXHOJIOT U JUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCTYKHUBaHU, KOTOPas IO3BOISET

BKJIaTHHKaM DaHKa IIOJIy44aTh JOCTYII K l’IH(i)OpMaLII‘II’I 0 CBOHX CHETAX U OCYHICCTBIATDH
OII€panuy 110 HUM, UCIIOJb3YA HHTCPHCT.




CucteMa HHTEpHET OaHKUHTA OepeT cBoe Hadaro ¢ 80 rogos Mponuioro
cronetus, koraa B CIIIA Orima co3mana cucteM Home Banking. Ota cucrema naBana

BO3MOKHOCTh BKJIAUMKaM IIPOBEPSITH CBOU cYeTa

Brepsble yeiryra riepesojia J€HeKHBIX CPEICTB €O CUeTOB Oblla BBE/IeHa B
1994 rony B CIITIA CrardopackuM penaepaabHBIM KPETATHBIM COF03aM, a YKe B
1995 romy OBLT cO3/TaH TIEPBBIH BUPTYaIbHEI GaHK — Security First Network Bank.

[lepBBIM OaHKOM, TOCTUTTIINM yCIleXa B OHJIaiTH OaHKWHTE, cTalx Bank of
America. K2001 roay oH cTalx mepBEIM, CpeIu BceX 6aHKOB, Pe 0 CTABISIONIIX
ycayry E-OaHkuHTa, 9bs 6a3a MOIb30BaTeel 3TOM yCIyrol NpeBhICHIAa 2MITH
KJIMEHTOB.

Bank of America




B Poccun uaTepHET OAHKUHT BIIEPBEIE NOABIAETCS B KOHIIE 90X rogos
npomuioro croneTus. I lepBonpoxoarnem B 3Toil cepe ctan ABTOOAaHK, KOTOPHIH B
1998 roxy mepBEIM B IIOCT COBETCKOM IIPOCTPAHCTBE 3AIlyCTILI CUCTEMY
yIpaBIeHHU CIETOM OHJIAHH «K/IMEHT-0aHK».

[TepBbIM poccHIICKAM OaHKOM, KOTOPBIN 1To0uN iasky B 100T1sIc.
noJib3oBarelied ctan Anbga 6asHk B 2006 romy.

Bcero ke Ha koHen1 2010 roga HacdUTHIBaeTCSA OKOJIO 3, SMIIH.
II0JIB30BATeIel TJAHHOM YCIIYTOl, C eXeHeIeIbHBIM IpupocToM Oolee 10TsIC.
YEJI0BEK.




C nmoMombr0 I’IHTGPH@T-GEIHKHHFB. BO3MOKHO IIPOBCICHUC IBYX OCHOBHBIX
THIIOB onepaunﬁ . I{H(i)OpMaL[l’IOHHBIG H INTaTEKHBIC YCIIYI'H.

K I{H(pOpMaIII’IOHHBIM MOHO OTHECCTH, HAIIpUMED, IOJTYHCHHC BBEIITHCOK 1O
OaHKOBCKHM CHEeTaM, 3alTOJIHEHUE U TIEPE/Iavdy B OaHK 3agBJIEHII Ha IIEPEBBIITYCK

[UIACTUKOBBIX KAPT, OTKPHITHE JONOIHUTEIBHOM KAPTHL, 3a5BKY Ha IIPeJ0CTaBICHUE
KpeauTa i IpyTrue oJ00HEIE YCIYTH.

K marexHbIM yclryraM MOKHO OTHE CTH BHYTPHOaHKOBCKHE [IE€PEBOJIBI
JIEHEKHBIX CPEJICTB B PA3IMYHBIX BaIKOTax, Me;KOaHKOBCKHE IEPEBO/IBI, [IOT AlICHIE
KpPEUTOB U IPpyTHE.




Ha Be160p nHTEpHET-0AaHKMHTA MOT'YT TAKKE ITIOBIIAATH
yao0cTBO HHTEpdElica CHCTEMBI, BO3MOKHOCTB J0 €€ IIO/IKIFOYCHMS
03HAKOMUTBCS C JEMOHCTPAIIMOHHOM BEPCHEN, 8 TAKKE KA9ECTBO
CONPOBOK/IEHNS CHCTEMBI K pa00o4He 9achl TAKOTO COMPOBOKIEHHS, YEM
o0ecnednBaercs 0e30MacHOCTE pabOTHI C CHCTEMOI.

BaxHBIM KPHTECPHEM MOKET SABIAThCA, HAIIPUMED, CKOPOCTh TPOXOKACHIA

BHYTPHOaHKOBCKHX ILTaTeKel, a Tak:Ke BpeMs, JI0 KOTOPOro B TedeHHH pabodero qHs
YXOIAT MeKOaHKOBCKHE TIIATEKH.

[TockoNbKy CHCTEMBI HHTEPHET-OAHKUHTa UMEFOT Pa3INIHBIX Pa3paboTIHKOB,
I, CTIeI0BAaTebHO, Pa3IIHbIN HHTepdelic U yIo0CTBO MOIb30BaHUA IMH, YaCTO OaHKH
3aKJIaJBIBaOT B HIX KPOME OCHOBHBIX €1I1¢ MHOKE CTBO JONIOIHUTEIbHEIX (PYHKIIMIL, TO
CTaHOBHUTHCS MOHATHO, 9TO BBIJISIINTEH CAMYIO-CAMYIO0 TYUIIYI0 CHCTEMY HHTCPHET-
OaHKHHTA IBISIETCS IPE3BRIYAIHO CIIOKHOU 3aJa9ei.




IIpasuia Oe30nacHOCTH — YCTAHOBUTH HA KOMIIBIOTEPE aHTHBUPYCHOE
[IporpaMMHOe 00eCIIe4eHHE ¢ Pery/IsIpHbIM OOHOBIEHHEM 0a3 TaHHBIX, PErylsIpHOe
O0OHOBJIEHNE ONIEPAIOHHOM CHCTEMEI H YCTAHOBJICHHBIX HA KOMIIBIOTEPE IIPOIPaMM,
coOMIoIeHNE OCTOPOKHOCTH IIPH YCTAHOBKE Ha KOMIIBFOTEP IIPOrPAMMHOIO
obecrniedeHNs (B 0COOEHHOCTH — MOTYYE€HHOIO U3 HENIPOBEPEHHBIX HCTOYHHUKOB),
aKKypaTHoe XpaHeHHe napoiuei, [IMH-ko10B, 21eKTpOHHBIX MU(POBLIX MOANICEN B

HeJI0 CTYIHBIX 11 HOCTOPOHHHX MIO/Iei MecTax.

Taxske ipu BXoJie B MHTEpHET-0aHK HYKHO YO TUThCS, UTO a/Ipec cailTta
0aHKa — MOUIMHHBIN

Kpome Toro, kpaliHe He peKOMEH TyeTCs UCTIOJb30BaHUE CUCTEM UHTEPHET-
OaHKHMHTA cO CIY:KeOHOTO KOMIIBIOTEPA WU U3 UHTepHeT-Kade.




IToTeHnuan pasBUTHA HHICPHET-OAHKUHIA B Poccuu orpoMeH. DTOMY CIIOCOOCTBYET U

Bce OOIBIIMH OXBaT PETHOHOB CTpaHbl BBICOKOCKOPDOCTHBIM MJOCTYIIOM B HHTCPDHCT
(KOTOpBIf:I TOJNKAeT IIoJb30oBaTelell K Oolee AKTHBHOMY HCIIOJIb30BAHHKO CCTH, B TOM

gyicIie — U Pa3IudHbBIX IPeI0CTaBIAEeMBIX €10 YCIIYT), H Pa3BUTHEM UHTCDHET-TOPIOBIH.




Texnouorun /Iucrannuonaoro bankosckoro O0cay:;knBaHHA MOKHO
KJIaccU(UITNPOBATH IO THITAaM WH(POPMAITHOHHBIX CHCTEM (TIPOrpaMMHO-aNapaTHBIX
CPeACTB), HCIIONB3yEMBIX JUIS OCYINE CTBICHAA 0aHKOBCKHX OTIePaTIIIi:

. Cucremsl «KimmenT-baak» (PC-banking, remote banking, direct banking, home
banking)

. bask-KnieHT (TOICTHIN KIIHEHT)

' WuTepHeT-KimueHT (ToHK U KneHT) (On-line banking, THTepHET-0aHKUHT
(Internetbanking), WEB-banking)




IIpenmyie cTBAMI UHTEPHET-0aAHKIHIA IBIIAIOTCA
* MOOHIBHOCTE

* 5KOHOMHYHOCTh

* TeXHOJIOTHYHOCTH

* QYHKITMOHAIBHOCTH

* 0e30MacHOCTH

* THQOPMAIIMOHHOCTH

* THOKOCTB

Hapsny ¢ nperMyIne cTBAMI HHTEPHET-0aHKIUHIY IIPUCYIIN 1
HEKOTOPEIE HEOCTATKI, HAIIPUMEDP:

* HH3Kas CKOPOCTh paboThI ITOJIB30BaTe IHCKOTO HHTEpdelica,
OCHOBaHHOro Ha 0aze HTML;

* IpobreMbl 0OMeHa GUHAHCOBBIMH JIOKYMEHTaMH C-
OyXralnTepCKUMHU CUCTeMaMH KJIMEHTOB H JIp.




Coepbank Poccun aBnsieTcs KpymHEUITAM OaHKOM
Poccuiickoilt ®eneparmmm u CHI.
OcHoBaHHEBII B 1841 1. CoepOank Poccuu ceronns -
COBPEMEHHBIN YHUBEPCAIbHBIN OaHK, YIOBIETBOPSIFOIIHIL
C B E PB A H l( OTPEOHOCTH Pa3IMYHBIX I'PYIII KINEHTOB B IIHPOKOM CIIEKTPE
— OaHKOBCKHX ycIyr. CoepOaHK 3aHNMaeT KPYIHEHUIITYIO TOII0 Ha
PBIHKE BKIIAJ0B H ABIAETCS OCHOBHBIM KPEeIUTOPOM POCCHIICKOH
SKOHOMUKH.
Coepbank Poccun obmajaeT yHUKanbHON (GUIMAIBHOM CEThIO U B HACTOSIIIEE
BpeMs B Hee BXoAaT 18 TeppuTOpHaIbHEIX OaHKOB 1 601ee 19 100 moxpazaeneHui o Bee
CTpaHe.

Vupeaurens 1 ocHOBHOI aknnoHep banka — [{eHTpansHbiil 0ank Pocculickoil
®enepamun (bask Poccnn).

Coepdank OnRJI@HH — 5T0 aBTOMATHU3HpPOBAaHHAA CHCTEMa OOCIYXUBaHUA
kmneHToB Coepbanka Poccum wepes UaTepHer. C momombro COepbanka OrJI@iH
OCYINECTBISIETCS BO3MOKHOCTE YIIPABISITh CBOMMH CYETAMH M COBEpIIATh ILIATEXKHBIE
onepaunun uepes ceTb MHTEpHET.




AKINIOHEPHBIIT KOMMeEPYeCKUM OaHK
«AK BAPC» (OTkpeITOE aKIIMOHEPHOE OOIMIEeCTBO)
saperucTpupoad B I[b P® wu ycomemHo pabotaer
Ha (uHAHCOBOM pBIHKE Poccum ¢ 1993 rona.

Cucrtema quctaHIoHHOTO 0aHKOBCKOro oocnyxupanus ""AK BAPC Online" nossounser:
* IPOBEPATH OCTATKU JSHEKHBIX CPEICTB Ha cUYeTax U Kaprax;
* IPOCMAaTPUBATh BHIMICKH 10 CYeTaM U KapTaM 3a OIpeIelIeHHbII IePHO;
* OTIPABIITH B BaHK cO00meHNs NPON3BONBEHON GOPMEL; H T.1.
UYepes "AK BAPC Online" Bel MoXeTe OIIagMBAaTh:
* COTOBYIO CBA3b;
* TeJIeBUIeHHUE,
* UHTEPHET; U T.1.




ITATAOOHABAHK

AUKB «Tardoradank» - Bropoill o
Beqn4yuHe OaHK PecrmyOnuku TatapcTaH u
TpeTwii o BeymauHe OaHK [loBoimkba. Ilo
cocTosHUIo Ha 1 auBapsg 2011 roga aKTUBEI
OaHKa cocTaBsIFOT 76,2 MWUIHAPIOB
pyOmnen.

Cuctema JIbO «Omniaits ITapTHep» — 3TO cucTeMa, MPe10 CTABISIFONIAs
(H3HIe CKAM JINIIaM BO3MOKHOCTB IIOTYYeHHS aKTyaIbHOU HHGOpMAauH 110 0aHKOBCKHAM
[IPOAYKTaM M yIPaBIeHNI CBOMMH cueTaMu Jepe3 WHTepHeT ¢ MaKCHMallbHOU CKOPOCTBIO B

HaJeKHOCTBIO.
ITpenmymecTsa 1rg KimneHra:
* becmaTHas yciyra
* KpyrnocyTo9HBIi pesKiM paboTHL;
* KnueHTy HET HeO0OXOMMMOCTH ITocemarh baHk;

* MoOIIbHOCTE. BO3MOKHOCTB IIPOBOAUTE OII€Palli CO CBOCTO KOMIIBOTEPA IO0M4 HIIH B
0(1)1-—103. ,]__[0 CTAaTOYHO UMETh Ha KOMIIBOTEPE JOCTYII B HHTEPHET;

* beszomacHOCTh. BX0a B CHCTEMY HMCECT I;’»a[[I[-I[[IE'.‘-HHBIf{[ I[IapoJib, a KIIKOYH I
[NOATBCPAKACHUA OIICD ‘a.]_II-Iﬁ ABIBIHOTCA YHUKAJIbHBIMIH.

nemo sepcuga OHNanH napTHep




"T'asmpombank" (OTKpEITOE aKIMOHEPHOE OOMECTBO) — ONWUH U3
KPYIHEHUINX YHUBepCalIbHBIX (UHAHCOBEIX HHCTUTYTOB Poccui,
OpeIOoCTARISIIOMMI MMUPOKHIT CIEKTp OaHKOBCKUX, (DMHAHCOBBIX,
MHBCCTULIUOHHBIX IIPOAYKTOB M YCIYI KOPIOPATUBHEIM M YAaCTHBIM

LRyl @l xmenTam, (GHHAHCOBEIM HMHCTUTYTaM, HHCTHTYIMOHAIBHEIM H
YaCTHBIM MHBeCTOpaM. baHK BXOOUT B TPOIKY KPYIHEHINNX OaHKOB
Poccuu ¥ 3aHMMaeT OSTOe MeCTO B cIUCKe OaHKOB lleHTpansHOU U
BocTtounoi EBponsl.

Cuctema " JlomaniHnii 0aHK" IIO3BOJIACT:

1. TTpocmarpuBars HHGOPMAIIHIO 10 DAHKOBCKUM KapTaM.

2. ITony4ars BEIIIACKY IO cYeTaM DAHKOBCKUX KapT.

3. U3MeHaTs cTaryc U TUMHATHI 110 0aHKOBCKHUM KapTaM.

4. OcymecTBISTE IIEPeBOABI JEHEKHBIX CPEICTB ¢ KapThl HA KapTy.

VYenyra mpenoctaBiseTcd  (QU3MHECKHM — JMIAM - COTPYJHHMKAM  TpeJupusTHl
(oprasmzanmil), MOIYYAOIINM 3apa0OTHYIO IUIaTy U JIPyrHe BHIIIIATHI HA cdeTa OAaHKOBCKHX
KapT B COOTBETCTBHH C JOTOBOPOM, 3aKmiodeHHBIM Mexk 1y [ TIb (OAO) 1 opranuzamuen.




OAO bausk BTh u ero nouepHue CTpyKTyphl — OaHKH U
(UHAaHCOBEIE KOMIIaHIUH — MeKyHapoaHasg 6aHKOBCKO-(pHHAHCOBAS
rpynna (rpynna BTE), npenocrasisromas IAPOKUI COEKTP YCIYT B
Poccuu, CHI', ctpanax 3ananHoii EBponsl, Azun u AGpuku.
OcHoBHBIE HanpaBleHNs Om3Heca rpynnsl BTh B Poccuiickoit
Denepaniy 3aKIII0YEHEI B IEATeIbHOCTH TpeX KommaHuil — OAO
banka BTh (kopnopatusHEIii 6aHKOBCKHI On3Hec), BTh24
(posaMgHEIM 6aHKOBCKHM OM3HEC) 1 3AO «Xomauar BTh Kanuram»
(MHBe CTUIIMOHHEIN OM3HEC).
Cets npogax rpynnsl BTh coctont u3 957 oducos B Poccun, CHI' u EBponie. Ha
Tepputopun PO po3HUYHBIM OM3HE COM IPYIIIBI 3aHNMaeTcsa 0aHk BTh24. 3a npenenaMu
Poccuu I pynma ocyIme cTBISET CBOIO AEATEIFHOCTE Yepes:

- 12 nouepHNX OaHKOB, pacnonoxeHHbIX B cTpaHax CHI™ (Apmenus, Ykpauna, bemrapycs,
KazaxcTtan u AsepOaiixkaH), B EBpone (Asctpus, Kump, I'epmanns, @parnus), 8 [pyzum, B -
- Adpuxke (AHrona) u Bo BeeTHaMe;

- 1Ba npexcrasurensersa 0anka BTh — B Mtammn, Kurae;

- nBa pumana 6anka BTh — B Kutae, Uaaun.

Ilo cocTosHUo Ha 27 anpens 2011 roga rpynma BT Orbina Bropoit
KpymnHeHmel puaaHcoBo rpynmnoi Poccun no aktisaM (4 290,9 mupx
py©Oneii) 1 cpe/icTBaM KITHEHTOB (2 212,9 mupx pybnein).

OcHoBHol akoHep 6aHka BTh — IIpasurensctso PO, KoTopoMy B
mune OeepalbHOIO areHICTBA 10 YIIPABICHUIO I'OCYIapCTBEHHBIM
IMYINECTBOM IIPUHAUIEKHAT 75,5% aKIHOHEPHOI'o KalluTamla.




Bcio nHgopmauuio o baHkax u
HOBOCTM DAHKOB MOXHO Y3HATb Ha
cante '

rae MOXHO HaruTKu Nbon pocCUNCKNin
baHK.

/BANKIR 1 [




AHTOM&THBHPOB&HH&H OaHKOBCKasg CHCTEMA - COBOKYIIHOCTB CPEJICTB,
BBITIOJTHAKOIINX B OaHKe onepanmun ¢ BKIIaaMi, KpeauTaMi 1
IIaTcKamMH.

Yposau ABC

- Bepxnuii yposess (Front-office)
- Cpenanii ypoBeHs (Back-office)
- HixHnii ypoBeHb (Accounting)

Tpu rpymms: GyHKIHIA:

- yueTHbIe QyHKIUH,

- aHAIUTH4YeCcKHUe (PyHKIINH,

- TEXHOJIOTU4e CKue PyHKINH.

D yHKITAA aBTOMaTU3MPOBAaHHBIX 0aHKOBCKUX crucTeM (ABC):

- OIepParliOHHEIN JEHb;

- omepanuu Ha (OHIO0BOM PHIHKe, paboTa 0aHKa ¢ IEeHHBIMH OyMaramu;
- BHYTPHUXO3S1ICTBeHHAA eI TETbHOCTH;

- pOo3HUYHBIE OAHKOBCKHE YCIYIH;

- IUCTAHIMOHHOE OAHKOBCKOE 00CIIyKBaHUE; U T.1I.

Buenpenne ABC mMeeT IelIbI0 IOBBICUTH YPOBEHB aBroMarTh3aluyl
ONEPAIlHOHHON JeSTelIbHOCTH U CO3[aTh €JUHOe HMH(OPMAalHOHHOE
[IPOCTPAHCTBO OaHKA.




OredecTBeHHbIE CHCTEMBbI

AS -Retail — 3710 coBpemeHHas cieuaIN3NpoBaHHasa 0aHKOBCKAs cUcTEMA
oOCTy>KUBaHNS 9aCTHBIX JINII.

Kommanus pazpadborank ACodt

HuTerpupopanHas 0ankoBckad cucTtema RS-Bank V.6 nosunmnoHnpyertcs Kak
penieHne 171 KPYIHBIX KPeIUTHBIX YIPEKIeHUN, ¢ IOMOIIBI0 KOTOPOIO MOKHO
ONTHMU3HPOBATH MAKCUMAJIBHOE YHCIO OH3HE C-IIPOLIECCOB, CHU3UTD U3AECP/KKH 1
3HAUYUTENHHO [TOBBICHTE [IPOU3BOUTENILHOCTE TPY/a IIepcoHana.

Kommanns pazpabotauk R-Style Softlab

JIpyrue oTede cTBeHHBIE CHCTEMBI MOKHO IOCMOTPETh Ha
caire '




3anaaHbIe CHCTEMBI
Komnanus-paspadorank Misys:
B ux gucio sxoaut cuctema Misys Midas, nconbsyemas s
00CTyKHBaHHA MeKyHaPOIHBIX O0aHKOBCKUX OIlepallHii, KOTopas
CHOCOOCTBYET IPUHATHIO D0JIee TMOKHUX PEIeHN U OBBIIIEHUIO
3¢ dhexTHBHOCTH OTIepaIiii KIIMEHTOB OaHKa.
Misys Midas Plus - o1H0 13 Hanbonee yCIEMHBIX U HIIUPOKO PaclioCTPpaHEeHHBIX 0a30BEIX
OaHKOBCKUX peIIeHHIl.
ABC Misys Equation — 5T0 KOMILIEKCHOE HHTEIPHPOBAHHOE ITATG)OPMHO-HE3aBUCHMOE
pellleHne, OXBaTblBarolIee Bce 001acTH OaHKOBCKOIO OH3Heca
IToctaBmuk B Poccum IBS

Finacle Komnanus-paspaborguk: Infosys |

Finacle — yHHBepcanpHOE OaHKOBCKOE pelreHne koMmaaun Infosys mpegoctapiser
OaHKaM BO3MOXHOCTH OCYIIECTBIATH TpaHC(HOpMaIIEO cBOero On3Heca Ha OCHOBE
3¢ PeKTHBHOrO HCIOJIB30BAHUSA TEXHOJIOT .

IToctaBmuk B Poccun OTP h

,El,pyrue 3dlafiHble CUCTEMbl MOXHO MNOCMOTPETb Ha canTte




