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Overall, how satisfied are you with the information in this book?

Very Satisfied Satisfied Neutral Dissatisfied Very
Dissatisfied
Overall satisfaction ] ] ] ] O

How satisfied are you that the information in this book is:

Very Satisfied Satisfied Neutral Dissatisfied Very
Dissatisfied
Accurate O O O L] L]
Complete O O ] ] ]
Easy to find ] ] ] O ]
Easy to understand O O ] ] [l
Well organized ] ] ] O ]
Applicable to your tasks | O] ] ] O

Please tell us how we can improve this book:

Thank you for your responses. May we contact you? [] Yes [] No

When you send comments to IBM, you grant IBM a nonexclusive right to use or distribute your comments in any
way it believes appropriate without incurring any obligation to you.
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