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{ Content providers ] [ File systems ]
—»[ Load tooling ]—-
—4-[ Hadoop

T

[ Data catalogs J [ Analytics tooling ] [ Export tooling

]
)

Find Analyze Visualize Consume
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The information governance problem

35% |($3M | [98%
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44x 70% 22%

Projected information

= =
growth, 2009-20203 / Mol H| &2 J /

Universe Study, May 2010 Sources: 1 Litigation Cost Survey of Major Companies, 2010 (from Source: CGOC Benchmark Report on Information Governance,
Conference on Civil Ligitation, Duke Law School, May 2010). 2 Industry October 2010
estimates

Sources: 3. IDC Digi
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Risk
Data ASEHIZ

(Litigation Cost)

Ao
(Reliability)

Exponential information growth Outpaces business Quantity and accessibility Integrity and accessibility
Outpaces IT budget system capacity and increase discovery risk and compromise financial reporting
compromises total litigation cost exposure

N Reliability, integrity and
accc.955|b|l|ty in key Accessibility, reliability and accessibility impact business
business processes, utility undermine decision performance

Business (itigptiRdisesah2012  processes
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Information Governance Reference Model(IGRM)

Information Governance Reference Model (IGRM)
Linking duty + value to information asset = efficient, effective management

UNIFIED GOVERNAN

Create, Use

DUTY 1 ASSET
Hold, | | Retain | | Store,
Discover Archive Secure

v

Dispose IT
Efficiency

) ct
0CEss TrANsP AP

Duty: Legal Obligation Value: Utility or Asset: Specific container
for specific information business purpose of of information
specific information

Business GetsSocial2012
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Information Governance Reference Model(IGRM)

2| Exje] £y
Unified Governance
v'Transparency across stakeholder processes

v'Common governance data model and
enterprise map

v'Linkage of duties, value to information
assets and business processes

v'Governance analytics

ZHH =0 (Hold),
DISCOVER

UNIFIED GOVERNA N,

Rigorous Discovery

v'Robust, affirmative legal holds for
people, records, and data

v'Preserve in place automation
where disposition occurs

v'Efficient data analysis and
collection

v'Legal cost and risk analytics
X1, ofzlo|=
Value-Based
v'Taxonomy and regulatory requirements
v'Business value inventory

v'Reliable, executable retention schedules for records
and information of value

v'Archive during period of value only

Y I HSTHeS Y (SISl 2012

IBM Software Roadshow

o

e?ocxsg mNSPma‘d

4 2 A=
Optimal accessibility

v'Communicate value and duration

v'Tap governance liaisons

v'Access valuable information more easily
v'Analytics on volume/cost of information

OFH 3t E T
Efficient Storage
v'Store and optimize by value

v'Meet SLAs for structured and unstructed
information access

v'ILG execution capability and enablement
(holds, retention, disposal, collection) for
data

v'Data hygiene and governance

H|7|Xz2|(DISPOSE)

Defensible Disposal

v/Catalog of information value and duty by asset
v'Legacy data clean up, application retirement
v'Procedures and capabilities for disposal by source
v'Risk and cost dashboard for information portfolio

©2012 IBM Corporation 12



ILG Solution

Archiving

Rotention

Smart Archive for IT
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eDiscovery Management for Legal
 eDiscovery TZ M| A ZHE|
- AbEEE] =4

Records & Retention Management for RIM
« Btz EM 8l A= 2|
712 7|2 2o I'-PE|

Disposal & Governance Management for the CIO
o MHE Y K| S | 7|
A =+ A El*ﬂ s
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IBM Content Collector for Mail
IBM eDiscovery Manager
IBM eDiscovery Analyzer
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Intelligent Content Archiving
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