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Agenda

Architettura IBM 2.0: Portale, Comunicazione, Collaborazione
Un esempio progettuale
Percorsi possibili, workshop gratuiti per toccare e credere
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SOA + Web 2.0 = Enterprise 2.0

Il Web 2.0 e una attitudine all’'uso della tecnologia, partecipativa, leggera, con la
rete come piattaforma. La SOA e’ una disciplina che orienta e governa la tecnologia
verso servizi e il business. L’Enterprise 2.0 e I'incontro tra SOA e Web 2.0.

Consumer / Public networks

Enterprise / Business networks
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comportamenti sociali diversi

Traditionalists Boomers Millennials
Born 1922 — 1945 1946 — 1964 1965 — 1980 1980-2000
.. Too much and Required to .
Training The hard way , q Continuous and expected
I'll leave keep me

Learning style Classroom Facilitated Independent Collaborative and
networked

Communication style Top-down Guarded Huband spoke Collaborative

Problem-solving Hierarchical Horizontal Independent Collaborative

Decision-making

Seeks approval

Team informed

Team included

Team decided

Leadership style

Command and
control

Get out of the way

Coach

Partner

Feedback

No news
IS good news

Once per year

Weekly/Daily

On Demand

Unable to work

Unfathomable if

Technology use Uncomfortable Unsure without it not provided
: . Part of my
Job changing Unwise Sets me back Necessary . .
daily routine

Source: Lancaster & Stillman (2003)
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Web 2.0 — Nuovi servizi

Social Networks

Real time

communications
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Web 2.0 — Nuovi servizi

Real time
Social Media communications
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Web 2.0 — Nuovi servizi

Syndacations
Mashups (RSS content
integration)
S gt

T - Wn e ek 0 e nim caled Levad Espann &8 R0l e Bt AL
e Brbwn Pl wlvan pou i wes e ot I i

OB DAENE pon TR T O i O e gk ETE! ["rahoal S=

T A TEAENS Dk B 10 il ¢

PUMIPS: 1@

Pakiic Uirhaa Alap aof Peiyol Stafiaas
Update Prices Add New Statien Biog & Links

|Ezzax 7o

Prampt Yaur lacation

Faomison® 1 |
b ilse inpuss |
b Ciperadors Dhslaal aky B, a0 |
b urt DRt il Al 08 |
FlatRate. S
P rate
X IE | My plpar

Property Riviaws = By reniters, for rambars, a e i in i Elan: | bbby, crogr bal |

| [E] Faib o sresnan
ek A E R i By [ B enin g
P 125 ] | Bl T -
A Caumly | Gedaci counmy TJZ.H- horms area _:J ware ul b Dhisad £ tamapr ]
Save ipdated prical

Uncmind NET-IT-10 BT 45

e

o A00 0011 Bde D0n 3 Do 11500 ek Do and upl @08 prica

il Trenwd Anad Ared Fetrod Giesed
W oo - Femmyu Dremcts fras B o
= 4 Angres s ME 123
a - as Ao Ll RLULE B L)
a L L] Trese My ol -
L | o il A Y ik O
o Sy Casin Dremakn HIE 1123 Iz - | |
L] e W Wyl H2E s :__I:né“r:"i_l'lml-lhdmi.m o % | oF e folowrg I ::::r;l::l o |

- k! i1z B p | f |

ATe o Meee e e ——— |
= |

| Dafmull. paks




Web 2.0 — Troppi servizi? Quali modelli di governo?

Tante cose nuove. Innovazione spontanea vs. Governance e controllo.

Neccessita di far incontrare le esigenze di velocita e time to business
e quelle di sviluppo tecnologico sostenibile.
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Web 2.0 — Partecipazione e relazione a due vie

Intelligenza collettiva, generazione della conoscenza,
Innovazione, contenuti e servizi prodotti dagli utenti

Relazione 2.0

Utente

Compagnia

Value expectation
Value Generation
Social issues

Network Value
realization
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Web 2.0 — Tanti utenti, nuove proposizioni di valore

Universalmente Inaccettablili. Fino a due anni fa.
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Enterprise 2.0 — Nuovi modelli tecnologici

Cambiano le prospettive che governano la domanda di servizi e tecnologia.
Nuove strumenti consentono di ragionare e fare bene e in fretta.

Le aziende si attrezzano (organizzativamente) per affrontare il cambiamento.

Interoperabilita elevata tra
Applicazioni composite, applicazioni, organizzazioni
flessibili, usabili: e tra persone

Mashups +21% 2008

Sviluppo continuo e
per piccoli passi,

T diminuzione dei rischi
e impatti

Business

70% dei clienti cerca soluzioni
stabili, da grandi vendor,

Technolo S )
9y “assemblatori di innovazione”

Drastica riduzione dei tempi di
risposta da IT al Business
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= Web - Enterprise 2.0
= Architettura IBM 2.0: Portale, Comunicazione, Collaborazione

= Un esempio progettuale
= Percorsi possibili, workshop gratuiti per toccare e credere
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IBM Reference Architecture

Business Services
Sunnnrte entarnrise business process and goals
through t isinesses functional service

Interaction Services )rocess Services Information Services
Enterprise 2.0

Enables collaboration

Manages diverse data and
content in a unified

rchestrate and automate
business processes

between people, processes & manner
Develor 1ent information AR g erian
Servi 3s | ;l || Services
Integra 4 " Manage and
environme tfor secure
design i d services,
creatior : applications &
solution assets ; resources
Partner Services Access Services

Business App Services

Build on a robust, scaleable,
and secure services
environment

Facilitate interactions with
existing information and
application assets

Connect with trading partners

Apps &
Info Assets

Infrastructure Services

Optimizes throughput, availability and utilization
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2.0 IBM Portal Architecture

Una architettura per la convergenza di persone, processi, informazioni.
Servizi SOA assemblabili e integrabili in applicazioni client, web, portali.
COERENZA. INTEGRAZIONE. VELOCITA’

Converged content,
data & applications,

Portale 2.0

Notes Client
RSS, Widgets, Mashups,
Situational / Composite
Applications,
Dashboards,
Buy/Build/Mashup

SOA Busmess Process Management Process Server, ESB

Converged people,
skills & documents,

Connections,
QUiCkr, Social

networking, Blogs, Wikis,
Personas, Knowledge
Communities

Converged real time
communications

Sametime
VOIP, advanced
collaboration,

Digital Assistants, RSS
Meaasging federation

MULTIPIATTAFORMA

Enterprise search &
Social Discovery

Sentiment
AnaIySiS, Tagging,

Online Media Analysis,
Behaviour analysis,
Reputation

e
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2.0 IBM Architecture — Portale Enterprise 2.0

On Demand Workplace / Role Based aggregator / Front-end SOA
to assemble exceptional Web 2.0 user experiences out of the box

©On Demand Workplace

Partners 18 - Risposia BM & RFl Guppo General

P - - JR—
S inds = fuS— e Wt

App“Catlons e —:f-'-"'-" e

. # Processes
"

L’On Demand Workplace € una soluzione che consente di aggregare in maniera pratica
applicazioni, contenuti, processi e persone, rendendo piu semplice ed efficiente il loro modo di
co-lavorare. La tecnologia comprende un portale con componenti SOA e Web 2.0,
in grado di accellerare Ie risposte alle esigenze di business.
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Portale 2.0: I'interfaccia unica dove plasmare e
migliorare le esigenze operative delle persone

Shopping

Finances

Leisure
Entertainment

Life Events

Social Responsibility

* Collaborative
commerce

Process &
Transactions

Enterprise Content
Collaboration

N

Employee to
Life

Employee to
External

Employee
to

Compan
Yellow Pages pany

Corporate Messaging
e-HR / ESS / MSS

Employee
to Employee

Virtual Help Desk
e-Procurement
e-Learning

Knowledge
Processes
Applications
Enterprise Content
SSO

User Lifecycle
Management

Collaboration
Instant messaging
Expert location

e-meetings/
webcasting

Community support




Portale 2.0: per scomporre le esigenze funzionali
In componenti di servizio (portlet), riaggregabili, esternalizzabili
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Portale 2.0: accelleratori per l'integrazione,
collaborazione contenuti, sviluppo applicazioni

Portal Accelerators

Le Team

Collaboration

— Tools
!

Application
- Other

Applications

N

COntem

~|1 3
-

Enterprise Suite

Application integration, SSO, Multichannel
User Management — Role Based - Security

Enterprise service bus
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Portale 2.0: Collaboration Accellerator / Connections
Da “Rubrica Telefonica” a Communities/Experts/Talents/Social Networks/Tagging
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Portale 2.0: Collaboration Accellerator / Quickr

Da “Filesystem” a documentale collaborativo 2.0 “facile” integrato, profilazione
logica, RSS, Groups, Connettori verso altri sistemi docuumental

Extremly easy and powerful

‘= 7 7 7777 document management,
. . . e connected with your mail,
Pre defined libraries and models T e o y

desktop, productivity tools..
2.0 tools embedded (blogs, wikis etc) — P p“ ty

] Material offerte in realzzazone & pipefines

RSS/Atom feed support to share or . O I, T b

consume content e e | -_ C  Mansce e Blemecis

Check-in, check-out, version control : —— H_‘ _
Customizable views to organize content = e

Multi-level security : _ " e
Easy search across multiple libraries . e \

Workflow for routing & approving content e e O e s - Rule, role based, RSS,
Extensibility: custom meta-data, - = component profilation,
document types and templates Web 2.0 tools —_ content integration

' " instant availabl
Easy sharing and management o' % stant available

documents ~k ements [Eq = +
ngh I’ESponSiveneSS with AjaX e iy Contacts Dizeussion Forums 4
Bookmarkable document URLS S s z ECM Connectors

Subscribe to feeds Showing1- 6ol

A i ke ; PERitEge
e 1] 3%
; 3 Lotus Dommo IBM JCR IBM FlleNet* ShareP

IBM SOFTWAHELAND OPEN MINB GREEN SGFTWAHE H

connectors

IO

int * Other

0_"

T
| |

| ll:n



Portale 2.0: Collaboration Accellerator / Quickr
Enterprise Measaging & real time collaboration

eclipse based, network federator, data encryption,

via client, web, services,SAAS...

Eioee | @ o |[ 7 e SEYYINTS

— Conferences
\ All new user
0L

_ Interface: easier
) meeting setup
Sales Team and controls

June 15, 2:00 PM

B Avalable = G5 Atlanta -

QAP AI

q | Twpe to find name

Rich text, file transfer,
screen scrap,

IM network federation
(Google IM, AOL etc.),
live names, plugins

E @ My Dept (4/6)
B Carol A. Jones
& Christopher R. Seekanmp
E Daniel C. Gurney
#@ Shane 0'Sullivan

S & Voice
g integration
() 'sam Curman/Chicago/Renovations - Started: 9:03:04 PM. Integrated

File Edit View Actions Help : . o Voice-over-IP or

I
QA | Show Number

e 8 D8 sl Use 3rd party
-
# B Sam Curman Hom
Participants (6) iy okt Hom telephony_ and
Moderator: Sam Curman Renovations - Sales Representative d eS kto p V| d eo
K. Office B03, Building 8, 09:03 AM
@ b , | am available... / 617-555-2314 »
(& | Show Number : B17-555-6748 Sam Curman | think we really need to talk about = i
3 actad @ the upcoming marketing campaign. oo web 2.0 Broadcast ExtenS|0nS

P i FE R, 2 Kelly Hardart  Good idea. What's the status on the  02:04.58 A =% skilltap: jcarol@us.ibn Broadcast tOOlS,
el artad new proposal? =

@@ Does anyone have a ot appllcatlon

20" diagram’

Amadou Alain | spoke to the guy yesterday, and he

Fa & sSam Curman Home: 517-555-6794 o said things were a little behind...

Dialing k

integration, and

—_— Sam Curman  Hmm. Can we continue this 09:06:27 &£ 1] ”
: Kely Hardart Work: 617-555-2314 = corvirsaion by phor? web mashups
' Connected ' : :
& GailChao Home: 617-555.9870 & ~ Respond... ~ AN e s
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Portale 2.0: Portlet Factory per integrazioni rapide
SOA e Web 2.0 via front-end di portale

IBM® WebSphere®
Portlet Factory

nnnnnn

=T kbl che
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s s g is a dedicated portlet creation environment

s, s for WebSphere Portal that simplifies &
accelerates the development, deployment,
maintenance and reuse of custom SOA-
based portlets — including for example SAP,
Domino, PeopleSoft, Siebel and Web
Service portlets.

emmcoLe

SOA+Web 2.0
Front-end

s , —— Portal portlets integration
H== = JSR168 portlets
““““ B e WSRP
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Portale 2.0: con la front-end SOA si fanno dialogare le
applicazioni attraverso il portale, fare transazioni con il back-end,
creare applicazioni composite, integrare processi...

Portal
Personalized and role based
content, information
process and application integration Interoperability

Application Application Application Application Application
ERP CRM Content Workflow Custom

Es. WBI - Process Choreographer
Bowstreet, ODW for SAP SW,
Portlet Catalog, Altre componenti

- _

Computing Infrastructure '

Mashups,
composite
T T appllcatlons
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Portale 2.0: la piattaforma di assemblaggio per I'innovazione
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Agenda

Web-Enterprise 2.0
Architettura IBM 2.0: Portale, Comunicazione, Collaborazione

Percorsi possibili, workshop gratuiti per toccare e credere
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2.0 IBM Portal - examples

Esempio di progetto ODW Social Network 2.0 per Talent Discovery,
Design Contest — DC Comics _ __
Contest o fge — = -5;4;'-'_!"_,__;_,:

= B (I cocas AP TUDA COMPETITION F.E

wa | L] Ftipe e, audaconics. com/

Euﬂg!ﬂﬁll::liunl to ﬂﬂﬁ Gﬂll : .. : )
Steve Ellis,anaScott 0. Braun RGN
{the winners nﬂha first Zuda l:mnpallllnn! EEr——rn

WATCH NOW & IFCE

!
q
da Somice mnd tha Fisde bogor mrw brad of OC Comicx, ™ and § BE Coankca. Al dighba nea

_I',"-,'I' Privacy Policy | Terma of Uas

IBM SGFTWARELAND OPEN MINE GHEEN SGFTWAHE U



2.0 IBM Portal - examples

Esempio di progetto ODW applicazione composita
SAP HR e aplicazioni non SAP in Portal 2.0

SAP HR + IBM PORTAL
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Figure 4-30 Functional model scenario 4.2.29
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2.0 IBM Portal - examples

Esempio di progetto Dashboard ODW
applicazione composita SAP, Oracle, RYAIOIVAXGINZS]|==]=NE N1\
Siebel e interfacce SIEMENS per |l PORTAL

controllo della compliancy nella

produzione energetica -
N ke G Ry T Erven Ak n
e u g 7t thi [Fegon 2 Level, Curvpeih vgaing [Corace 5] ot 2 [§ rrme 5] ftarval e =
A DI, e e kDt
R [erd S =
I:"- - s oiver. o
" Tew  Prem Torcsine
il '..bl-:.::.‘-l_tn:-o.r.' Chags bl 4
Profile AT
Dosaiean Traile =8
One of Canada’s largest non-regulated S
electric generation and wholesale _
marketing companies sepeh s Frars) |
»@\m‘ Snarch Souroe | LHE x | _lﬂ_-
Challenges e
. . i 5 Sawednw Gt Lid el
Provide real-time KPIs of plant operations bmoer lmae
waters Contad Lot ret found.
Ensure compliance to stringent
environmental requirements !
(emissions, greenhouse gas)
Surface data from Oracle, Siebel, SAP, Domino

Solution
Real-Time Emissions Dashboard for proactive operations management and problem resolution

Role-Based views and alerts for Executive, Plant Manager, Environment and Safety, Operator
Significantly improved productivity, plant operations and regulatory performance

T
| |

[
B




2.0 IBM Portal - examples

IBM On Demand Workplace — Portale operativo sul ruolo utente

Maodifics

rofilo | Sign out

Switch to ODW NHext

" 5 Max's On Demand Workplace

Novita

Home I Work | Career and life Seller's workplace Frowva personale

| Edit | = |2

Attualmente, non ci sono novita

Essential Link

Knowledage View
BCS Business Catalog Scluticns
Collaboration Central

Team Central

Globalization Central
Competitive Information Portal
e-business@IBM

Microsoft Watch

Presentation Central

About w3

About IBM

e-business on demand

1BM Global Campus

Intranet Italia

Expense Accounts - Worldwide
IT Teols

MethodWeb

Career Planner

Mota spese

FOTool

IDP

IEM On demand university
1EM Accessibility center university
1IBM Corporate universities
1IEM BCS University

IEM BCS Ecademie

1BM Foundational Competences
IEM SiteSery

fld=t, Buy on demand

1BM ThinkPlace

ArElimratimme ~m CermmaeA

IBM Club Ttalia

Top stories Past 7 davs =

IBM news in review

Catch up on recent IBM news with
this convenient podcast. [Frofiled
for all IBM]

Romania strategic to global

Prowva 2

Innovazione, seconda ! Ciak,
sl gira ...

Energia & ambiente: partecipa al
concorso per il miglior video.

[Profiled for Italy]

Balancing act

Territory managers lead a
balanced life. [Profiled for General
Business, SMB and Business
Partners]

Walking the talk

Enterprise Adaptability helps
clients achieve the productivity
and innovation that collaboration
affords. [Frofiled for GBS, S&D,
SWG Solutions]

Five ways to work smarter

delivery growth

The =ite currently supports clients in
20 plus countries and is expanding.
[Profiled for Romania, AMS]

Latin America Town Meeting
Rogerio Cliveira talks about
priorities for 2008 in his first TM as
GM LA, [Profiled for LA -
PORTUGUESE and SPANISH
available]

In the news Past? davs =

Two veterans at working with dispersed
teams offer their advice. [Profiled for
Infrastructure, Sales and India]

Gridiron management
Uzing a proven game plan for delivery
excellence. [Profiled for GBS Americas]

w3 Home | BluePages | HelpNow | Feedback

Medifics pagina | Huevs pagina | Visualizza strumenti | Guida

Search

BluePages

Search type _
| Name [1]

Search for

Advanced search
Other searches

(® 1BM web pages (w3 and ibm.com)
O 1BmM forums, blogs, and wikis
() IBM news articles

() IBM Learning (site search)
O 1BM Werld Wide QA

) 1BM Sales (=ite =earch)

Advanced search

Market Report | Edit B | = |2

Citato in 4:08 PM EST =u 4 Mar.
Aggicrna

Simbolo Corrente +4-
IEM 135.71 1.48
AMD 6.76 0.00
CSCD 24,29 -0.11
HPQ 48.45 0.85
JAWVA 16.43 0.05

Wisualizza il report di mercato
completo
Vai alla homepage Scorecard

Iin
e




2.0 IBM Portal - examples

IBM Blue Pages versione Web 1.0: Rubrica + Expertise location.
sviluppata in modalita classica — mesi per sviluppare e modificare.

C-© HEAG LYo R-L AN .
3 in search w3 [NNNGEG -

wlHomse | BlucPages Helplow | Fesdback

BlueRages hame L 5 nooh s
My BlusFages Simple search Search contact information Search entire profile
Edt sattings A PRty S
Search type Location Search for
Help
[ [w] [l iccaborn [#] Eroge E
My ElnePagas lisis & rdit Incntiorss 3] v exomoles
T : SRS N
[ 7] Spain ardigo’, Maximilliano Report bo chain
E TBM amployes, Regular
0 1np1a oo poRTALL Global Business Services .| =
O cce 0n Damand Warkplace cora team leadar - ODW e
i Sw 10T Ardige’
b sws Businass Transformation Consutant @ Local bme: Hﬂx.i'miigul';u
09:43 |
-
. b T :_ I So43AM Other views
- Huilding: &
.MES v Wrman e e " TR TP . e I PUTIT TP s Wrman * E E' !
0 work Y FEDTE TR EAE S The U T I L e el
Phona: 39-D3-5962-651E {TfL: 26518} = Same manager
m: @ 33926518 T
Mobala: 39-335 TeA4053 [Eationships
E-mai; max_ardiga@it.ibm .com
Nokas mail: Maxmikane Ardigo,Ttaly IBMEIEMIT
Samedme stabus: & Sign 0 to view Samenme s(atug
Add to: [ Hotes address book [ Samebime list B My BuePages b=t
Jabs & Espenence B | Skills | Projects & | Communities & | Reporting strucure | Summary
contact imfo ualficationsa t=ams nb=rests
Important confack information
Mo infomation providad
o
] bore 8 Locsl intranet
i | : LIS :
= o ERE ] = 3 k
g E‘;{; I[' : : ! ; i i 1 : L :
| ._’1 r 4 - i | I e s [ 5 — — — —
. 4 3 =+ L \ : - ——
IBM SOFTWARELAND open i ' OF1 =
q - | T L 1} 1}
- MIND, GREEN SOFTWARE = ==5T=
£ =3 r AR & o el 1 Lt 1 — e
2 : - 3 VL 1 ot B : — —— o w—




2.0 IBM Portal - examples

Bluepages versione 2.0: ODW composite application SOA, Expertise location 2.0,
Social Networking, Tags, RSS applicativa e Mashups.

- I ; = -2
Q- O NG, L,rec-m- R0 K r
autosearch [ R
‘ w3 Home | BluePages | HelpNow | Feedback
Welcome, Maximiliano T s e e i
[5ign Out] P : g [ e
—— = Maximiliano Ardigo T i z
My History ) ) Roberto Boliandi Clres tagoa e
i Profile Global Business Services U\ » Blnimd B
My Profil Cn Demand Workplace core team leader - QDW SW 10T mll:hcnh:m o, e Lo
e Showing L of 1
frarit Phone: 39-02-5362-6518 (T/L: 26518)
Advanced Search E-mail: max_ardigo@it.ibm.com 4 Management
) IM: W Maximiliano Ardige' (I am Active) Massimo Bramati
Report Bugs IBM Global Business
About Fringe 4 Services Leader, Italy
(Bluepages+1) o B
(Click here to enter something about yourself for others to read) Luca Sartori N
Your tags for PDO Managing Partner
Maximiliana: . o
Martina Pareschi
oo ' e —
4 Portal Local Time: 02:36PM Tuesday Human Capital A
. — Management Service - - e e
d portal-server Work Location: CIRCONVALLAZIONE IDROSCALQC (site info) Area Leader IBM Italy - e el =
| E:fW'EdQE Business Addr: SEGRATE, 20090 — Italy
" =
u PTC Office: 4 Same Manager
= second-life Department: T P e
H SECU”d!'fE Motes Mail: Maximiliano Ardigo/Italy/IBM MiiirEs- Capl
) b°°°f.”' Mabile Phone: 39-335 7694053 B :
i Bapok dmin: Vittorio Carboni
5 milan Admin: ;
4 web20 SecondLife: maximilian box Andrea Cavallazzi
s Renato Dicati * ubaiad 1
| . : . |
Bluegroups and Communities o Sav n g S: dlm a scu
Enter tags ons st 5 time. O al-1em-wireless, [ BF5-IT_Napoli_s sud_zp, [] i it e
S S s ireless, S-IT_Napol_SemeaSud_3F, Corrado Rossi te m po ed effo rt per
" Tell me more. BICOC_PROD_ICRS_FSP_PM_REPORTING, |:| Showing 7 of 8 » . Hriischier g
BSO-IT_SWG_HO Segrate_Lab, L] BSO-WW_SWG-Toronto-Lab-1Ds, [] svilu p p o ap pzl |'t|v
4 Tagged by 2 people Design and User Experience BG, O Document and Content Management, ¥
s
bocconi km knowledge  ICAP Practitioners 32-1cG-wWw, [ kcBlue-knowledge, [ kview =
milan napoli odw authors-Bes-ww, [ kview portal Author-Bes-ww, [ myhelpemea, [ ﬁww
sl e : = il i Riutilizz |Iato

TR iy F ¥ :.'.1'Ir.-..l
g% 1 - iy 1 e Al e -

"F.
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2.0 IBM Portal - examples

Dove dormo oggi?

" https/jwe.bm.com/TravelMap/site/IEMTravelMaps htm [2] ) [[Gl]cooce

search ws NG o

IBEM Travel Maps

1BM Hotel Directory for
Business Trawvel home

Site secured by
IEM intranet passward

Integrazione SOA
composita di dati
applicazione travel
corporate, Trip advisor e
mappe Yahoo con

f | Ldwet : + Local Guide
. . . Burying Cross Rd i
navigazione via mappe 2\t W
T oy S % y
£ cReench
& o
z
u g*§ Q%.p'
E\. i " X 90‘6; 2
halla. > Webtchester % 5
= CL""R% T i CDJ.II'\‘;\ irpart e &
e | ‘ﬁ el W
B e e e m gy =
E\l‘tEq,TE|ERﬂﬁs #E \ S " i S 2006 ahoo! Inc

Destination: |Armonk, NY

I

Wellesley Inn Armonk

Rooms: 140

PHYUOLIY e %,
)

» Hotel class:
Wiy

* TripAdvisor traveler

rating:
@7@
SRcIERE 2

Low Rate: 116 USD
High Rate: 152 USD

w2 home | BluePages | Help | Feedback

| SAE Rating |
‘ 1 & & &

- IBM Hotels (2 Results) f

The The Ibm Learning Center
@ Wellesley Inn Armonk

- IBM Locations (4 Results) 7

% IBEM WESTCHESTER AIRPORT

@ IBM CHQ

@ IBM IBM LEARNING CENTER

@ IBM NORTH CASTLE

+ Hertz Locations (8 Results)

— I | vl
- IBM SOFTWARELAND open i, GREEN SOFTWARE e




2.0 IBM Portal - examples
Cosa devo fare? Operations Workplace — Sales

Hello Maximiliano Ardigo' | Sign ou!

‘ Seller's Workplace

My opportunities ” My prospects My accounts Opportunity actions Help

My opportunities
1BM Confidential

Use the drop-downs below to filter your list of opportunities by industry or customer.
Send feedback if you have guestions, problems or comments. Flease complete a ®short survey to tell us what you think.

Customer:
| mommammamim mmUEmRBALE (038003) v m

Industry:
[auTOMOTIVE [¥]

&, Printable version of opportunity table

wp MONDA BT NIA §OUSTR WAL @ 38009) opportunities
Data is updated once per day and is current as of 12 Oct 2007. [

Total revenue displayed as US dollars.

Sort by: [ Total revenue ] View by: [all opportunities

I co
Results 1 - 1 0f 1

Opportunity Customer | ISA Total revenue | Decision date | 0dds |

Progetto Portale Internst i Walaiel B0 /E W e afe aCa0% 555 SEomOm0 31 Dec 2007 10%
12KY-SFDOZV
SSM 4 - Qualifying

Results 1 - 1 0f 1

Work with selected opportunity in CRM Siebel

Teams and experts a2

w3 Home

As you browse opportunities by industry and account, applicable experts and team members are displayed.

@ Seller's connection - Quick answers from dedicated Peer Advisors
ort Network

@ 18M Global Business Services - Practitioner Su

BluePages HelpNow | Feedback

CRM Siebel = |

View other opportunities in Siebel
which you are registered to access.

Opportunity number:

& add an rtuni
& Account planning

Sales plays = |

Click on an opportunity name to
display relevant sales plays here.
Sales plays library

& ssiweb
@ autemetive

o M— SIEBEL EXAMPLE

14

(.

“OPE D,

= EEsI =10

GREEN SOFTWARE




2.0 IBM Portal

Chi e’ il team? Operations Workplace — Sales — Percorso in 3 click a tutto

examples

Pallo Max |

‘ Seller's Workplace

A

Salacs temarcas | v oeportunities | Il

My opportunities
10M Canfidential

Use the dropedoars belns 1o filer your hat of sppemunites by industry o7 custamer.
Send feadacy if you have questions, problems or comments. Flaase complete 8 Sghort survey to tell s what you thisk,

Irdusirys Customes:
[Las MIDMARKET Bus [v] = B2
Partale

A2EY-UHF¥5F

Data it updted crce per day and is current as of 04 Har 2008 [l

Cuszams:

M Stage: 4 - Veldaied Qualifying Tetal revenue 1 EUR
(CRM Currgncy):

ssMstepe: Bl - Cualifving Decison dae: 28 Jun 2008

184 ] Oadg: 10%

Revenue Records
Revarce Records

WR 28 Jum 2008
sdmm Portal & Selutces

WA B Deg 2008

Aevenus Records 1 -2

~ Teams and experts

Offurings and produets ™ Price :cnn uilldate | Total
N Carrency)

Wk with this appartunity in CRM Skl

wilHoms MlusPages Melphaw Fesdbark

Wum.m Il.'m wmm Hywm-nl wm Hun

CRM Siebel -
View cther cpporiunities in Sabal
which tesl Bre registaned to access
Copartandy numbers

8 s a0 ooperunity
& scrouet plynning
Sales plays 2

Relevant sabes plays
Suft:diw refevance

Sales plays library
2 i

As you browse uppor‘tunmes by industry and account, applicable experts and team members are displayed.

from

Sales Representative

Rosalba Marasco
O & ElusPages profile

Team Member (non-billable)

Maximiliana Ardige’ max ardigo@itibm.com
D & BlugPages profils

Team Mamber (non-billable)
O Umberto Bacci ful it.ibm com

_ O BlusPanes nrofile - - =

o

35-039-600-7170 (T/L: 87170)
Mobile: 389-335.76%.4011

38-035-600-0050 (T/L: 80050)
Mabile: 39-335 267729

39-02-5962-6518 (TJ'L' 26518)
Mebile: 38-335 76

39-055-3233-213 (T/L: 33213)
Mrhile: 19-335. 7446248




2.0 IBM Portal - examples

Dove stanno le informazioni? Operations Workplace — Sales — team collaboration

e pretios il :—- ] l BN e
sm rmembars are dsplaved e e s e = e b

B
—

b 1 A e T i s

]
--- LR
. Wi #7 milem J efer  heee  iema  § —re—— T e | b =
A LiE e L e e T —
e Hymer o
i ] L Seesooo
T 1 — .
ferluil -0 7170 (T/L B7170) e & i T
Mobie: F5-335.759,4011 - P = ' Deliriog mars vul
: = 0 DA
& i M On Dermand
Salos Team Hisk OF i — :; asz colioboraires dal DOW Corw Tearm
m :i?-t':v‘:i‘?-z;-:-_;i-gs-: (7L noopal Jown 10 B PR ERT |
FMobie: I3-333 25773 1=
fri
mm fuSer 18 [T/ 20318)
Mobie FEBLD5E
nsom 72 T3-0T3- 32321 [THLs 332131
Mabie: 3335 744628
o I-00-TR-0309 (T4 a0aoa)
Mobie 3-335-7257922
o F-0mF-000-3204 [T/ Baz0

Plobidzg "ﬂ']] EE] 43t




2.0 IBM Portal - examples

Esempio di Extended ERP / Azienda produzione DA AS/400-MIGRAZIONE

nel passaggio AS/400 a SAP ERP

SAP ERP + IBM PORTAL

‘| My Portal Administrabion # Edit my profile 7
Mew Page Edit Page Assign P

o8 , 0DP per lnee Conf. Caffé  ODP per linee Conf. Spezie | Avanzamento Produzione | Allarmi | Sinottice  Dichiarazioni | Rettifiche Turni
Ordine Produzione EREE votw odp

Mo record selected

Invio Avanzamento Giomaliero

Consume Component per Lotio EE'E NumeroOrdineProduziong | i

! 1-60f6  « Pagelofl * *

Codice Articolo Qta Lotto Codice Lotto Componente Articolo

1-60f6 + <+ Pagelofl »

‘u

ne ode @ 40278001

Articolo 300495011 S ——————————————
Descrizione Articolo S 1-20f2 % * Pagalofl *
Qta OdP 1000 Qta OdP Eff. 1024 Codice Lotto Codice Articolo Quantita Prodotta
Inizio Sched. 317122020 Ora 00:00:00 ® YCSLMPLYG 300495911 192

Fina Sched. 31/12/2020 Ora 00:00:00

Inizio Eff. 22/02/2008 Ora 12:20:42 ?ZYCSW':‘:HE@I_I e

Fina Eff. 25/02/2008 Ora 10:04:57 1-20f2 "-Pay'lnfl E
Codice Magazzine Ordine 140 - Mag.Produz.Caffe

Stato Termnato

Note CARATTERISTICHE LOTTO - MES

® 110500099  18.8416 @ 110509699 - INTERFALDA ShiGREianiieiliiaods &

@ 142001041 19.5584 @ 142991041 - ETICHETTE UNITA LOGISTICA MvirGanndepats [B]

@ 161175095  1.0456 @ 161175099 - COLLA PER VASSO! §55N &l

(@ 176005002 103424 © 176005902 - VASSOI0 CARTONE (SiamEnsan & : - 5 = . =

@i missw @ uewEm B Sviluppi e integrazioni in WPS 1-2
| Oismeraoss_Ei062_® ivirbocrs nl — giornate via RAD, Portlet

ﬁf";‘?" T n . I A R Factory e Connettori

ProcessServ.

IBM SOFTWAHELAND OPEN MIND GREEN SbﬁWAhf oo i

SAP




2.0 IBM Portal - examples

Esempio di Extended ERP / Unified business communications
per Pharma-Cosmetica (PMI)

[ S
Contesto
Ricerca: m Scollega: Nome C
ECOSISTEMA OPERATI AS400 + ACG (new)
ITAFanAt JUPE S = Sarvizi ACE ® Clant = it o e ek ELlOS ( N ET WlndOWS]
Arevlay s princlpales  Sandzl ACG  Operazionl  Callabaracions
Carta, Telefono, Travel, Ordini manuali
— con reinserimento, Salti tra
e ) applicazioni e contenuti sparsi
LISTA ELIENTI debla Aziercs BEMGYI_A ® Waglons. Socials. BENRER PLASTICA sl &)
e i T - Benefits
ﬁmmn-_ |
Eosecieie_____ pugenasocie |l pverp poves 5
e s S SR PLASTICA it Extended ERP verso clienti
e e xf:: tﬂmmlzml.u B l . L L
e cndirloat . ki = Utilizzo servizi 2.0 pubblici
B DEMCER FLASTICA w1 Pasiia IVA: BHETIET
e o o Remotizzazione servizi ACG
[=ETT 5 Cerin garesicn s
i Pk aeieLseenrecni e " Dati real time, riduzione costi call
[=f1 0] Conrispetiii . - . i
Dl casoncs | centre e mobile, eliminazione carta
e R
REcermt SR Integrazione informazioni per processi
::: Sﬂﬁ;ﬁmuou % AEE - Sitmaziane Creditisle (CEO, CFO, Agent', CItEntl)
[« EDLMEC Shyactunre Debdoria | CradRice del Clerdy G700
E— T — . - Integrazione marleting operativo
s s e (campagne, misurazione,
U s o e = B personalizzazione contenuti)
515 _ _ Benefici:
y ?I R Rollout nuovo ERP o

+ CRM 3 mesi ho education

IBM SOF TWAHEL 4 proflll operatwl Rlduzmne CALL




Agenda

i
i
5 T,

= Web-Enterprise 2.0

= Architettura IBM 2.0: Portale, Comunicazione, Collaborazione
= Un esempio progettuale

= Percorsi possibili, workshop gratuiti per toccare e credere

 1BM SOFTWARELAND open o, Grec soFTARE

o
(K
l

1
|
&




Portale Enterprise 2.0 — Strade rapide

Workshops 2.0: Customer & Business Partners
Portal 2.0 Innovation Workshop (1 gg)

Studi di fattibilita/disegno 2.0
Business Value Assessment Portale 2.0 (4-6 weeks)
Governance, Contenuti, Servizi, Community, Technology, Cambiamento

Soluzioni tecnologiche Portale 2.0 rapide
ODW Quickstart (up & running in 2-3 weeks)

.]|II| :
A

T}
i

; B | (00

B8




ODW Quiskcstart — 1l Portale Enterprise 2.0
pronto e funzionante in 2-3 settimane

Per avere una soluzione che parte nativamente da dove gli altri arrivano ©

= Per intranet ed extranet, migliaia di
utenti registrati (nella versione base)

= Con strumenti di gestione e i b i S
documentale, contenuti web, it i/ [} U
collaborazione, profilazione, ricerca, e al tuo servizio . iR i
conoscenza e integrazione =LA,
applicativa avanzata SOA e Web 2.0 —— Titolo del contenuto di apertura

O @ eamipuanyy i% Mskng now haalliney & ond of tha bact
companies b work far n fhe country

= Pronto per aggregare
le informazioni e i processi dell'utente:
Gestione e controllo, Marketing, HR,
Conoscenza

= Servizi formativi inclusi per autori e
amministratori (e facile da usare)

= Servizi e componenti aggiuntivi

fr;-- 7
gﬂ -TI




Toccare per credere:

Link a Lotus Greenhouse: il sito live di
Social Software 2.0 IBM per provare la
collaborazione, comunicazione, social
networks

https://greenhouse.lotus.com/home/login.jsp

Link ad ambiente live Portale IBM v.6,
con integrazioni da SAP HR a iSeries, da
Dashboards a Content management e altre
funzioni Enterprise 2.0

http://docs.dfw.ibm.com/wp6/?DDSPageRequest=/wps/portal/tut/p/c0/04_SB8K8XLLM
9MSSzPy8xBz9CP00s3g_f6NQNXNPQOMLM1dDAyMzDxMnnzBPA39_U_2CbEdFA
MNst2E!/
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Workshops per credere - a ottobre:

1) 2 Ottobre: Workshop "What's new in Websphere Portal 6.1" al TEC IBM MILANO - POSTI LIMITATI!
2 giorni a Milano per sperimentare tutte le novita della piattaforma di portale leader di mercato e le novita dell'ultima versione: exceptional web 2.0 experiences!
Per approfondimenti sulla soluzione:

Per disponibilita posti, dettagli e iscrizione scrivere a: tec_milano@it.ibm.com

2) 6-7-8 Ottobre: IBM WebSphere Portal Technical Conference - Berlino - A Pagamento

E' una occasione fondamentale, da non perdere per chi vuole comprendere come la tecnolgia di Portale SOA IBM cambia le prospettive progettuali, di relazione e di
servizio tra IT e Business.

Ecco il sito per info e iscrizioni:

3) 20 Ottobre: Workshop tecnico sugli Acceleratori Portale IBM al TEC IBM MILANO - POSTI LIMITATI!

1 giornata per sperimentare le potenzialita del portale e dei suoi acceleratori integrati per Cruscotti rapidi, Content, Business process management in ottica 2.0
Per approfondimenti:

- Dashboard Accelerator:

- Business Process Acceleratpor:

- Content Acclerator:

Per disponibilita posti, dettagli e iscrizione scrivere a: tec_milano@it.ibm.com

4) 21 Ottobre: Workshop "What's new in Websphere Portal 6.1" al TEC IBM ROMA - POSTI LIMITATI!

2 giorni a Roma per sperimentare tutte le novita della piattaforma di portale leader di mercato e le novita dell'ultima versione: exceptional web 2.0 experiences!
Per approfondimenti sulla soluzione:
Per disponibilita posti, dettagli e iscrizione scrivere a: tec_milano@it.ibm.com

5) 24 Ottobre: Workshop tecnico sugli Acceleratori Portale IBM al TEC IBM MILANO- POSTI LIMITATI!

1 giornata per sperimentare le potenzialita del portale e dei suoi acceleratori integrati per Cruscotti rapidi, Content, Business process management in ottica 2.0
Per approfondimenti:

- Dashboard Accelerator:

- Business Process Acceleratpor:

- Content Acclerator:

Per disponibilita posti, dettagli e iscrizione scrivere a: tec_milano@it.ibm.com
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Connections Invite to My Colleagues
Reporting Structure IBM employee
Colleagues Enterprise 2.0 | IPortals | Content | Collaboration | Knowledge
SEGRATE Italy
v Tags @
accessibility 1 ) |
Contact Information j
automotive 1 i
brand 1 Name: Maximiliano Ardigo’
branding 1 Building: A
collaboration 1
content-management u Offce number. R GHOE-E010 Local Time: 9:16 AM
creative 1 Mobile number; 39-335 7694053
creative-consultant 1
: Office e-mail: max_ardigo@itibm.com
customer 1
S ’ Alternate e-mail; Maximiliano Ardigo/italy/IBM
health 1 IM: Mo Sametime status available
human_factors 1
information-architect 1 About Me
odw 1 |
e : | combine 18 years of creative advertising and multimedia experience with practical know-how;
: always working to lead business creative visions from the offering approach to their |
petroleum L implementation, my career has followed the inception and growth of e-business to user
portal 1 experience, digital branding and - actually - business transformation, working for all size
portal-evanqelist 1 customers in order to introduce - or elevate- content, knowledge, process, collaboration and

]
-

o it
; ]
-

N
Fr\:l
|y

'...,.E.Il
s

1




Linked [y}

Jobs

Contact:
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Maximiliano Ardigo (=)

Business Development & Transformation Consultant |
Enterprise 2.0 | Portals | Content | Collaboration | Knowledge
Milan Area. Italy

Profile | Q&A | Recommendations | | Connections
Current = Solution Lead Italy - Enterprise 2.0, Branding,
UXperience, Portal, Content, Collab, Comm,
Knowledge at IBM
* Service area leader for On Demand Workplace
Solutions - Productivity, Collaboration,
Innovation at IBM Italia
* Senior Consultant / Creative Director /
Interarctive branding and Multichannel
customer experience at IBM
Past + Creative director at McCann Interactive
* Creative director & Co-founder at Ardigo & Palmarini
* Creative Consultant for Adv. Agencies at Ardigo &
Palmarini
zee all.
Education = Istituto Europeo del Design
s Escuela Panamericana de Arte
* |nstituto Maval Militar Carlos Maria Moyano
Recommended ﬁ‘i"\‘i"\‘” 29 people have recommended Maximiliano
1 manager, 15 co-workers, 9 clientz, 4 partners
Connections @l 203 connections
Industry  Information Technelogy and Senices
Websites & MY ULTRA-THIN WEBSITE
i
1}

~ IBM SOFTWARELAND oeen 1ino, creey sorrvane

Account & Settings | Help | Sign Out

Advanced Search | People Lvl

B Send InMail

&n Add Maximiliano to your network

Get introduced through a connection

Ads by Gou

IT Salary Calculator
Curicus to know the salary of other ELV T pros?
Find cut here!

Documentum configuration

Configuration & new functionality with CARA and
DocConfigurator

W W gENENZCOorp.com

Enterprise 2.0 Platform

Collabaration Software With Robust Blogs, Wikis
and Social Metwarking

www . Blogtroni<.com
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Maximiliano Recommends

People (12}

Giuseppe Rocca
Lotus & Portal Software Specialty Rep, IBM
Software Group - Italy

[ Pervasive, Patient, Persistent, Pacific,...

Alberto Contri




