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Desafios en la administracion publica

Reducir costes. Presupuestos restringidos
Cumplimiento de normativas

Ejecutar la hoja de ruta de la “e-administracion”
Extender la colaboracion entre administraciones
Aplicar modelos de innovacion

Mantener los estandares de seguridad

Estimular la actividad econdmica

From Selling to Governments in Turbulent Times — IBM Institute for Business Value 2009
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Internet como catalizador de la transformacion de la admin. publica

Ciudadanos
* Acceso en tiempo real ainformacion y servicios
* Soporte experto
* Transacciones privadas y seguras

* Participacion

Negocio ‘ Direcciones - Empleados
- Transacciones eficientes estratégicas * Orientacion arol y proceso
* Regulacién y cumplimiento + Colaboracion
* Reduccion de costes t * Foco en el servicio al ciudadano

Gestion de gobierno
« Estimulacion de iniciativas locales

* Eficiencia operativa
* Desarrollo de habilidades y talento
» Gestion/control de resultados
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Demandas del mercado

= Modernizacion de sitios Web _ _ _
_ Estandarizacion Tendencias de la industria

— Flexibilidad

= Modelo WCM -> Portal
Desarrollo del canal Web y
L = Concentracion de proveedores
Portal como escritorio

— Orientacién a procesos * Adopcion de estandares

— Qrientacion al rol = Web 2.0
— Personalizacion

— Autoservicio

Convergencia *Net
Enterprise Web 2.0
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¢ Qué es un Portal?

Informacion Personas

= Un Portal es... %?

— Una solucién de software que Procesos Aplicaciones
integra informacion aplicaciones y .
procesos en un interfaz unico y en
el contexto del rol de cada usuario.

= \WebSphere Portal es... L e e
— Plataforma de ejecucion y = et =—=1
desarrollo de portales que aceleran
la implantacion de portales de valor
anadido.

Why IBM? Global Business
Services

mmmmmm
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¢ Qué es un Portal?

Escritorio rico Web

= Un Portal es...

— Una solucién de software que
integra informacion aplicaciones y
procesos en un interfaz unico y en
el contexto del rol de cada usuario.

= \WebSphere Portal es... R
— Plataforma de ejecucion y = =
desarrollo de portales que aceleran
la implantacion de portales de valor
anadido.

Why IBM? Global Business
Services
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Portal multi-propdsito, multi-solucion
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Evolucion del concepto de “Portal”

Modelo tradicional

Modelo de Portal
=\Web Sites verticales

= Escritorios Web integrados, adaptativos
=Programacion

*Ensamblaje de componentes
=Web Sites monoliticas

= Aplicaciones compuestas
= Seguridad, interfaz, navegacion,

contenidos, integracion y

, =Elementos proporcionados como
personalizacion A MEDIDA de cada servicios
aplicacion
=Estaticas

= Dindmicas y participativas
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Beneficios de una solucidon de Portal

v Autoservicio implica reduccién de coste

v" Plataforma de despliegue de siguientes servicios
v Web 2.0 y participacion ciudadana

v Innovacion

v Plataforma integrada = reduccion de costes
v" Reutilizacion de servicios

v Gobierno centralizado de recursos: disefio, contenidos. paginas, apps, etc
v" Unificacion de politicas de gestiéon

v" Personalizacién integrada

v" Seguridad integrada

v Presentacion de aplicaciones integrada
v Reduccién de tiempo en produccién de nuevas apps

v" Reducciéon de costes de formacién de usuarios
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Evolucion tecnologica de IBM Portal

Agregar

\[Els[eld[el Reduccion de coste
, Explosion de sistemas,
Desafios herramientas e

interfaces de usuario

Intranets
Autoservicio RRHH
Comunicacion

Casos de uso

SSO0, web clipping
WCM, roles,

Avances navegacion y
r - look&feel unificados
tECI'IOIOQICOS Infraestructura Gnica

seguridad integrada

Version 5.0
>2000

Crecimiento

Desconexion de datos
y aplicaciones con
servicios de back-end

Autoservicio clientes
Extranets, dashboards
Portales de procesos

Estandares, tooling
Personalizacion
Interaccion entre portlets
Publicacion no técnica
Portales virtuales
Aplicaciones compuestas

Version 5.1y 6.0
>2003

Diferenciacion

Enterprise Web 2.0

Redes sociales
Mashups
Tags, ratings, semantic

Personalizacion de escritorio
Contribucion de usuarios
Diversificacion de contenidos
Métodos de seguridad
Personalizacion inteligente
Busquedas federadas
Web 2.0

Version 6.1
>2008
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Web 2.0 y estrategia IBM Portal
Enterprise Web 2.0
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Los manifestantes tailandeses amenazan con bloguear el aesropuerto de Bangkok

martes oviembre de 20 ELPAL [ AGENCIA

Los 10.000 manifestantes de 1a Alianza Popular por la Democracia (APD) que ayer lograron interrumpir una sesidn parlamentaria se han trasladado hoy al vigjo asropuerto de Bangkok, donde
el Gobierno se encuentra instalado desde que los militantes monarquicos del APD invadieran sus oficinas el pasado agosto. Varios ministros huyeron ayer del edificio al presentarse los
manifestantes.

Chavez deja la puerta abierta a un tercer mandato

martes, 25 de noviembre de 2008 4:51:00 AGENCIAS | ELPAIS.com

Un dia después de las elecciones regionales en Venezuela, en |as que |a oposicidn gand terrenao al chavismo, el presidente Hugo Chavez ha asegurado que el Partido Socialista Unido de
Venezuela (PSUV), que él mismo fundd en 2006, podria intentar cambiar la ley para gue pueda optar a la reeleccidgn en 2012, La Constitucidén de Venezuela sdlo permite a los presidentes
gobemar durante dos mandatos. En 2013 se cumple el segundo mandato de Chavez, informa Francisco Peregil.

Las lluvias causan 60 muertos y miles de desplazados en Brasi|

martes 5

Ua 7:00 JUAN ARIAS

nowviem

El estado brasilefio de Santa Catarina, en Brasil, estd de luto. Las lluvias torrenciales caidas sobre la regidn han producido ya 60 victimas mortales, cientos de heridos v 20.000 desplazados.
Mas de 8.000 personas fueron desalojadas temporalmente de sus casas.

Obama promete una fuerte inversion plblica ante la crisis

maries, 25 de noviembre de 200¢ :00 ANTONIO CARD

El presidente electo de EE UU, Barack Obama, prometid ayer, al anunciar a los principales integrantes de su equipo econdmico, que la pricridad de sus primeros dias de Gobierno serd la
aprobacidn de un “gran paguete de estimulo”, una gigantesca inyeccidn de dinero publico en infraestructuras y servicios sociales, que permita remontar una crisis gue calificd “de proporciones
histdricas”
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how to deploy Lotus Quickr services for Lotus Domino or for WebSphere Portal. Best
practices cover single sign-on (S30) and integrating Cuickr with Lotus Sametime, Lotus
Connections, or WebSphere Fortal.

Wantto learm more about Lotus Quickr? Access the
How do |7 page.

Log on to the wiki

Browsing the wikiis free and anonymous. Butif you want to add
articles or comments, you need a Lotus Reaistration user name
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customize it based on your requirement, please refer to the sample...

Virus Scanning using Trend Micro Scanhail - November 14 2008
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Are you ready to deploy Lotus Quickr? You can find I1BM tested
scenarios and step-by-step information in the Deployment
section. Or, add your own deployment scheme to share with
others.

Lotus Cuickris a flexible environment in which you can easily expand and add
to your enterprise deployment. This article helps you understand the processes
and best practices for moving and expandin...

Add custom input fields ta Quickr for Domino farms - November 14 2008

Add custom input fields to Quickr for Domina native forms This article provides
a solution on adding custom inputfields to Quickr for Domino native forms,
such as Event, Fost Page, Task and so on...

Implementations of CMIS - November 12 2008

The following implementations of Content Management Interoperability
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(SP3), or Microsoft Office SharePoint Server (MGSS).
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Broadcasts la comunidad disponibles a
— otras
ST Forum Impor] herramientas

(51 Re: Important Travel Information posted by Charlie Hill Today at 8:15 AM Travel Flanning Website

Subsonibe to Communtty Travel Planning Website

51 Cheap Deals on Summer Travel... posted by Jeremy Perry Today at 9:12 AM
= Travel Planning Website
¥ Tags = (5! Re: Recommendations a travel...posted by Ethan Perry ‘Yesterday at 11:19 PM
| Find by tag |E Acceso a los Active Members
Active Tags HNWI Team Room miembros i Gail Chao
. . . Amsterdam
o— | Jeremy Perry modified his contact info Today at 9:15 AM
_ : ) f 3 Monifa Shani
aardvark anchovies archi- D Travel_Discounts.pdf posted by Amy Travis Yesterday at 11:19 FM . Cambridge, MA

tecture bears Deta badges
bruschetta creepy design

dogs FIT greek mythology hot
Inspiration jabber junk

% How to get a first class ticket upgrade posted by Jazon Baxter Yesterday at 11:19 PM u Bailey Blakeny
Chicago, IL

Recent Bookmarks

view as cloud | list | 5 all Related Items

in2: The innovation Intiative: Weblog i| Chao Today at 9:15 AM

@ Develop new strategy for...
Acceso a _
he rramientas '5’1' What's Up with travel_..
externas Misay akiL i Eu &) How to get a cheap ticket..

herramientas y 3% Travel Scams
contenidos de interés

de la comunidad

Amazon.com Unbox Video by Samanat
Acceso a las
diferentes Techcrunch Blog Archive by Peter Elak

o8 ‘World Traveller Photo...
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R

@ Sellers Toolbar =

Search w3 — |co
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Home | Find | Reach | Net | Ego Project Info

Show network for (subject keywords) [2] Country: Division: Advanced zearch

[knoviedge management [[=n [»][z__ [»] show Network

Diagram & Map ] Diagram anly = Map anly

Display Settings
ﬂ n‘ . E Show node information:
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u -l Show node icon;
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Highlight Network
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IBM Premium Support Portal I S

come Bethany, ou rategic Premium Support Program customer

Support Home Have a Problem? | Your Products Community Advanced Search ‘ Customize ‘ Logout

Your Support Flashes s %’« Bookmarks e -

Links, RSS Feeds, Saved Searches

Fix patch for Lotus Notes Domino 3.0 o - Saved Searches
Faster run timme, continuous updates and RES integration,

[ 1BM Lotus warkplace 3.0
[ Tivoli PRISM Solution
% 3 new responses in the feeedback forum [ websphere Everyplace Access Client

] LinuxWorkplace Client Technology

What's New? 06 new documents | 02 upcoming events | Past 7 days + Tech Notes

+ Source Code
.|

B - Sample Sites

Marme Cateqgory | Date Fosted -

1IBM Warkplace Collaboration Services and Domino Together Redboaok June 18

21 2005 Lotus Premium Support Mewsletter Mewsletter June= 19 P B Support Info World Technology
PM E7 |BM Soloutions Warld

B | Lotusphere Motes and Demos
Fersonal Suppart Data

@ Word Data Clock

Technotes.com and mare

Suickly Create Domino Web Services: Mew Web Services Function Tutorial June 19
Mew Features in Lotus Preriurn Support Portal version 1,27 Announcerment Jupe 19
Improvernents in Premiurm Support Yersion 1,24 Flash Tech Mote June 19 P

Connecting Lotus Instant Messaging (Sametimme)] Communities Article June 19 P

Conference call for PSP on June 20 2t 2:00 PM EST Upcorming event Juns 12 =18}

M| o [eneoe | svore |

[ I B o I S % N A = R |

Wideo Conference for quarterly anmouncerments an June 21 2t 3 PM Upcorming Event June 12

What would you like to do? o Chat Central o~

My Lotus Support Contacts

# Steve Williams
@ Candace Collins

@ Troubleshoot a problem @ Download a patch or fix

E Check for responses to my forum postings =5 Get a new RSS feed My Company’s Lotus Support Team

& James Fry
== OpenaPMR 6 Contact my Support Manager B Mary banks
~ 8 Sammy Nguyen

m Change the content or layout &i Change my password My Fellow Lotus Customers
o ® Bobby Hill {United Accts)

Integracion de presencia || mmmmmcon

About IEM | Privacy | Site Map | Cont:
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Acceso a expertos en tiempo real

esSchoot | Home page - SEX)
Archive Editar Ver Higtorial Marcadores  Herramientss  Ayuda L
@ v [ @ m m http:learning. atlanta.ibm. com/hr /global fquickviews fgss.nsffPages HomeFage |\\ I I%} -
E %Seardn' &% Sellers Resources ~ {3 SendTo ~

gn out Search w3 _ GO
Global Sales School

‘ Welcome Daniel Olmo w32 Home | BluePages | HelpNow | Feedback

@ Sellers Toolbar ~ ‘

Learning@IBM Explorer  |pdated on 20 Feb 2002

‘Sales Learning Learning@IBM Explorer > Sales Learning >
LT BAL SALES SCHOOL
Nethod (35m)
Global Sales School
daniel.olmo@es.ibm.com asks branislav.vilagi@sk.ibm.com (11058) [started:
Fle Edit View Tools Help

Ck|Typetoﬁndname
BT E&EN-0@-

] Documents p— E Branislav Vilagi
* = Iam Activew @ Bratislava, SK (Sametime 7.5.1)

IBM Smart Tips

Move your mouse over any word

definition. Try it!

Connect with IBMers

Click the Sametime status icon to begin a chat
with a recent visitor to this site, or their
picture for BlugPages information

11 eti@us.ibm.com - EXCaliber Boulder [Contr /IBM joined the chat. ::
et@us.ibm.co.. Please type your question to the expert and select 'Send’.

:: branislav. vilagi@sk.ibm.com - Branislav Vilagi/Slovakia/IBM joined the chat.
danielolmo@e... Hi, have a second for a quick gquestion?
branislav.vilagi.. hi there

4 sure

danielolmo@e.. itis about the GSS intranet site.
Participants (3) = 3 “ Is there any other site about GSS I should be aware of, or everything is linked from here?

# O  branislav.vilag know long-time IBM sellers who
B daniel.olmo@d don't know about, or at least
H et@us.ibm.cor loe aren't using, some of the tools and resources
Ban E we learned about in Global Sales School.

- This is time Everybody needs to know this stuff, because it

Powerad by EXCaliber and BlusPages

What sellers are saying

Everybody needs to know this stuff

What 1 learned through Global
Sales School would have taken me
forever to learn on my own. 1 |

sellers who

ave
arters than

Q - a client's view.
e LR T tick S ord

hct us about
Ad

nal information

3 Global Sales School timeline

# Download Global Sales School pdf

4 (363 KB, Adobe Acrobat document, 21 Jan 2008}
having new

ul selling in a Global Sales School announcement El

(<] | [i2]

branislav. vilagi @sk.ibm.com - Branislav Vilagi/Slovakia/IBM is available =
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Innovacidn: generacion social de |
INnovationjam- 2008

Home = A Fonoms » Growih in.a geesn wordd = Transparency 35 a siabegic advantags

Forum: Transparency advantage

-
®

I...-\-"" LMEYY

En IBM usamos esta herramienta
con empleados, clientes,
colaboradores y otros invitados.
Es una de las herramientas de la
plataforma de Innovacion

s
0]

FIEE T ° 0

ety par pags 15 20 50

deas

Waleedne Johin Doa! (sign oul] | Hols
Achranced Seanch

:E-Hect.'uudlnwly

Live Chat!

LUpiot Uit 23 cone diot nulls fassmo dolore
e dolorts. sugus Sonsed ex s o
wulpul ut ad delare delum delam dil dolobore
ennulidetue velagiiud dignim Suisl ip aa
Seugat vanibh atum nulamat proesed
magries ad elsmoloner scila.

12345 10
4] u

"Discussion Thread h&é" i1 | F | # of Replies b
Facused Discussions The hasts of this forum have highlighted certain discussions within “Transparency as a strategic advantage®
in the blue bax below. Select one and contribute your thoughts.
# John Do 2:31 PR GAT 4 Repies, biesk
[Tra—. f— 2 pails July 30, 2007 “Lulalaim @iscigiscin welasiud
vorking the system & Witching Jasnenar dunt at. Adigrit volons doloner cum
Zzriure wel ull facdd.
) Jubui Dese 2231 P GAT 4 Raphas, latesl
It's all about collaboration 2 posts July 30, 2007 “Lulsinm ipissipissn valustud
* Watch Jammer dunt ot Adignit vobone dolone
s zzriure vel wlla facke_*
& Johin Do 2231 PM GWT 4 Ropias, biast
Parmnerships 2 posts July 30. 2007 "Lutatem isspisein valastud
i Wasching Jammer dunt at. Adignit volore doires
= zznure vel uila fackt "
Data ks King [mvivw thread) # Johan Do 231 P GMT 4 Rapbas, Biesk
T e hedire dhaiber wariims vl chuer] s wenisn Exrius- Jam Host Juy 30, 2007 “Lulatem igisspisein valantud
cipsum acil dolors magna commolorant Kesabs arll EPZ'IB dunt ot Adgnd volone doloner
wal jusodi quamet, welese magna = & Wach lammar = zzrure vel uila fasks.~
Lorem Ipsum John Doe 231 PM GMT 4 Reples, biest
To do deolore dalor serim vel dund lubem yenim zzrus- 2 posts Sy 30, 2007 "Lustsim iscipieoin walastrud
cipsum Al dalore it | tu wrilhat & Watch Jammar dunt gt Adgni volona dolione
wil fuscli quamat, velasa magna B s zzrune vel wila faokt. "
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Innovacion: evaluacion de prototipos

|@ Technology n Program - Mozilla Firefox =<]

Archivo Editar Ver Historial Marcadores Herramientas  Ayuda

Hello, Danial Olmo Chica | Sign out Search w3 _ GO
Technology Adoption Program
w3 Home | BluePages | HelpNow | Feedback

TAP  Browse innovations Share an innovation Construction zone All about TAP e MyTAP

Welcome to TAP ' Search all innovations
So exactly what ean you do here? b gl el

i ()

Brand new & Just updated 1 TAP favorites ‘]

Browse by topic
All categories 2]

G T = Browse by user tags »
w LotusLive u Contract Analysis Search w HyLighter
Engine ...

LotusLive is a portfolio of Saas Information location and extraction HyLighter enables an efficient and TAP stats
offerings from IEM. It has all the tool for documents. productive approach to collaborative
e=zzential collaboration tools you ... review - :
Innovations this week:

Situational applications:
Rating: WW#w Rating: g Rating: W# Ciadtatods
Live on site: 23 Apr 2009 3 Live on site: 23 Apr 2009 Live on site: 23 Apr 2009 All innovations:
Updated: 23 Apr 2009 Updated: 23 Apr 2009 f Updated: 23 Apr 2009

A ; Innovations tried

By me:

| & | v By Top Adopter:
In the spotlight & Facts and figures _ e Y
Keeping current on TAP happenings... So many numbers, so little time!

How are you changing IBM? & Geography Business unit
Are you interested in reading about IBM's ongoing

transformation? Visit the GIE Toolkit series on Media g Un prototipo puede Ser Un prOdUCtO,

Library for client-ready presentations that can educate ] . . . .
A0 L o et e e g av | servicio o mejora ofrecido a una
Go Beyond at this ve_ar's AOT conference! & ‘ < Comunidad de UsuariOS “9V8|Uad0reS”

Be =sure to get involved in this year's AOT Beyond Web .
2.0 Conference. Read the the call to participation to

learn how you can get involved to learn more about ES una de Ias herramlentas de Ia
how innovation will drive business today and in the r

o O — plataforma de Innovacién

The Cloud Computing Sandbox is live on TAP! & for its description or location, and then click to
= reveal some exciting statistics for that balloon

In minutes, you can provision a virtual server and start right here!

working on your appllcatlun Developers will have a

single button provisioning environment. For more

details and to get started, visit the innovation page!
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Temas
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Infraestructura multi-proposito

= Multiplataforma
= Arquitectura distribuida, l6gica y fisica
= Virtualizacion de Portales
= Seguridad
— Separacion logica y/o fisica
— LDAP, rdb, custom, Identity
= Interoperabilidad de recursos
= Delegacion de roles de gestion
= Opciones de escalabilidad

= Opciones de alta disponibilidad

v'Una Unica instalacién fisica puede soportar todos los entornos

28
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Integracion en WebSphere Portal

I
il

Il

| 2|
(o
Iy
u.'
I

= Orientadas a la integracion Web
— Clipping, iFrame, WAI, HTML, PHP

= Orientadas a la integracion de datos
— Web Services, REST, RSS, WSRP

= Orientadas a la integracion Java
— Conectores y APIs

— Portlets de fabricantes

= Integracion de procesos
— Composite applications, JSR286
— BPEL

= Integracion .NET

29
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Web Application Integrator

» La simplicidad de un iFrame sin limitaciones de navegabilidad
» Un simple tag HTML para “inyectar” la navegacion del Portal en cualquier app
» Acelera el desarrollo del proyecto y aumenta el valor de las apps existentes

") Home - Mozilla Firefox
Ble Edt Wew Hglory Bookmadks Tools Heb
- = sy

El Portal aporta su navegacion a la
app Web. Los enlaces, pestafas,

botones, etc, se mantienen activos
e permitiendo la navegacion entre el
IBM Lotus Quickr Fovebes | MyPlacws | PublcPloces A1 | Portal Yy la app Web

Hide detalls

m = e i

Visit a place and start '
collaborating with others Client Collaboration Teamroom |

Connections Linked Value Place

Create a Place

Marty's Library i
Manage.Blaces 1am making a documnent library, FANCY]
Learn More v -
next
LI plannin 4 for Quicks 2008
ey
R weyy |
| N L t R2 D p Place

Lotus Quickr Connectors

ssssssss
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Ejemplo: Nuevo escritorio Web: 12 Fase

Promocionar nueva imagen
o Consolidar accesos a herramientas
Objetivos Nueva estrategia de comunicacién Web
Infraestructura comun: contenidos, seguridad, gobierno de recursos, etc

Navegacion, branding e
imagen corporativa

Integracion de accesos Comunicacion corporativa
segun division y rol @ ” _— — == ‘tf y nuevos contenidos
E‘ ;‘I j:’I"'I' I"I"I'I_ ‘II‘I?;I i B BN N I'j‘l“'I” | BN | "
.Legacy
.Core
.SAP Nuevas herramientas y
-Apps Java servicios Web 2.0
NET .
ECM BuUsquedas federadas

Directorio de profesionales
Redes sociales, blogs, wikis
RSS, widgets, mashups
Colaboracion 2.0

.Correo y herramientas
.Webs departamentales
JAccesos externos
.Mainframe

3 : © 2009 IBM Corporation
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Integracion front-end Web: 22 Fase

Evolucién hacia un escritorio Web avanzado
.. Integracion de procesos, sistemas y personas
Objetivos Soluciones de auto-servicio (rrhh, compras, etc)
Nuevos proyectos Web y portales de procesos

Contenidos SR ——— =
Web s

Datos
ECM

Correo

Dlrectorlo l

CRM

ERP ?
Host
\/ [y
‘%EE K -
Procesos y

formularios Documentos Colaboracion Comunicacion

Contenidos

O @E
|

“ Aplicacion
de negocio = se=

7/

32

Ejemplos de soluciones
de autoservicio:

.Recursos humanos
.Portales de compras
.Helpdesk

.Cuadros de mando
.Portales de negocio
.Gestion de conocimiento
.Mashups

© 2009 IBM Corporation
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A cualquier cosa se le llama “integracion”

33
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Gestion de contenidos Web

1 AUTHORING 2 WORKFLOW 3 MANAGEMENT 4 INTEGRATION 5  DELIVERY

= Problema ficticio: foco de proveedores de nicho

= Funcionalidad sobre-dimensionada, salvo sector “media”
— La mayoria de los proveedores de WCM exceden los requerimientos

© 2009 IBM Corporation
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Algunas novedades de Portal 6.1 y siguientes

» Ephox EditLive for Lotus Web Content Management
» Nuevo editor predeterminado en Portal/WCM
” Clean copy-and-paste from Word ﬁ
Word look and feel, menus, shortcuts P\
Inline table editing, stable lists

A 4

h 4

Customize and configure by Portal role

Pop-out window (full-screen) mode

i

e

@

Styles for all document elements &l
AY

A A

100% XHTML content on all browsers
Spell check as-you-type

NENENENENENENEN

Mas informacion funcional www.ephox.com/products/editliveforiwwcm/features

35 © 2009 IBM Corporation
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[
(el

Integracion de plataformas de contenidos

= Convivencia y migracion de gestores de contenidos Web
= |BM Web Content Integrator basado Feeds/RSS
= Solucién probada con diferentes proveeedores

WebSphere Portal
- N
[ ) : _
Content gUb“Sh Retrieve Web Content
ﬁ> Management ontent . | Content Feed ,Content Ee—
System (RSS/ATOM) T
Content (CMS) /
Contributor

Fatwire

WCM
Repository
Documentum
Vignette a ‘ ~= View
Interwoven

) Content
WCM Display 'nl
Portlet
\_ ) Site

Visitor

36
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% Analyst InSight | WhatsMew - Microsoft Internet Explorer

File Edit View

Favorites

Tools  Help

O O MR G P free @ 25 B

%v %Search - Learning@IBM Explorer ~

A Career Guidance = Personalized Learning -

€ sendTo ~ % World Clock ~ 1BM $123.20 +1.65

i Address |@ http:/fw3-03.ibm.com/software /analyst/whatsnew.shtml I

A 5 Analyst InSight

Analyst InSight

Whats new
Key analyst reports
Special reports
Find reports
Al eMedia source
Al features
Al resources
Site index

Related links:

* Analyst InSight report
usage & guidelines

* Analyst InSight help

« Contact Analyst InSight

16 July 2008

Acceso integrado a
recursos documentales

Y8

w32 Home | BluePages

Whats Ng
Ne 1? - Eight Weel

Remember seeing a reps
were posted for the

ently posted? Here are all of the report
elp you find it.

8 weeks tg

Week of 07/14/08

07/15/08 - Forrester - Firms @ Benefit From Sa
07/15/08 - Gartner - E-M Ad the Cloud
07/15/08 - Gartner - Mag wuadrant for Mastg
07/14/08 - Forrester - Functional Testing So
07/14/08 - Burton - Open Source Communi
Innovation, Low-Cost Imitation, or Both?

* 07/14/08 - Forrester - CIOs: Use An SOA

07/07/08

> In Times Of Economic Uncertainty

Data Management of Product Data
ons, Q3 2008
ion, Collaboration, and Content Management: Cutting-Edge

wvestment Road Map To Reach Strategic SOA
Week of

07/10/08 - MWD - What drives BPM t Chnology requirements?
07/10/08 - MWD - BPM Technologys (ibco

07/10/08 - MWD - BPM Technology Software AG

07/10/08 - MWD - BPM Technolo/ /: Lombardi

07/09/08 - MWD - BPM Technol{ Jy: IBM

07/09/08 - MWD - BPM Techng sgy: BEA

07/09/08 - Gartner - Driving £ Jality Upstream: Effective Code Review Practices
07/08/08 - Forrester - AL 0: Getting Closer, But Not There Yet

07/08/08 - Quocirca - SME  Jet the message about unified mobile communications
07/08/08 - Gartner - Architecting Information Delivery into Saas Initiatives
07/08/08 - Gartner - MarketScope for Instant Messaging, 2008

07/07/08 - Forrester - Enterprise Instant Messaging Security

07/07/08 - Gartner - Four Paths Characterize BPMS Market Evolution

07/07/08 - Forrester - How To Connect With Bloggers

07/07/08 - Nemertes - We Have Met the Enemy, and He is Us

Week of 06/30/08

07/03/08 - WordPress - How Amazon cashes in on its Cloud

07/03/08 - ZDNet - Many degrees of multi- tenancy

07/02/08 - Gartner - Enabling Transactions in the Cloud Through Extreme Transaction Processing
07/02/08 - Sales Alert - HP claims leadership in Requirements Management

07/02/08 - Gartner - 2008 U.5. Symposium ITxpo Emerging Trends Keynote

07/01/08 - Gartner - Enterprise Portals in the Cloud

07/01/08 - Gartner - Assessing the Security Risks of Cloud Computing

07/01/08 - Gartner - IT Operational Considerations for Cloud Computing

Search Analyst Insight

I - |

=search help

advanced search

HelpNow | Feedback

Analyst Firms

Burton Group

Enterprise Management Associates
Forrester Research

Gartner

Macehiter Ward-Dutton

Owum

Quocirca

 Her Analyst Firms

Campaigns & Programs

Consumer-driven Innovation
Dewvelopment & Technology Adoption
Energy & Environment
General Business
10D / Leveraging Information
Security & Risk
Service Management

DA [/ Business Flexibility

Brands

Cross Brand

Information Management
Rational Software

Tivoli

WebSphere [ AIM

Lotus Software

i Links ®
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Tooling de desarrollo WebSphere Portlet Factory

= Plug-in Eclipse y RAD

= Portlets complejos y multipagina sin codificar
= Fuerte capacidad de integracion

= Automatizacion del codigo

= Extensibilidad y reutilizacion de piezas

2 1BM We bSphere Portal - Microsofl Internel Explarer
File. Eth View Faworites  Tooks  Halp

n ls._ﬂ_égﬂucxmlmnluhqll

Alerts s -0 EBITDA /7 -0 Key Performance Indicatory
Dottt Catus Al oot @ P 3 20
bl = i EBITC in Millions of Dallars Financials

Operating Profit |$4,155,500/$4,652,000) 10.0% |11.95%

Gross Margin $2,200,600(%2,605,000) 12.0% | 2745%

Return on Equity 109%|  1.87%[ 1.0% | 0.84%
Sales
IRevenus 46,092 401[$6,304,305] 55w [eoim
0 Number of New | |
: Custamers 320: 5 9.0% | 7.9%%
Actusl ForecastViarisnce Previous Ruerane Dl i?s,«s-t[ $76,209| 2.0% | 1.01%
i :
Top Opportunities /1r-0 —
Current Top 10 Dpportunities by Toolbar @) &  Sales Activity Frr-o
Armount
#  Account Rep Amount  Stage Product Total Dollar Amounts
1 |Mike Corp. | Nick 63,300.00 4 Network W Sales ication I Froof
Fredrickson Monitor 8 Hegatiation: I Close
2 |Amarican  |Jose Perez |58,434.00| 4 |Server
Basearch Manager Ireaciive Tetal Active Tobal
3 |Initech, ng. | Jane Louis |48434.00| 3 |Server
Manager
4 | Amarican loze Pere: |48434.00) 3 |Network
Resgarch Monitor
S | The River 17 ; 43,00000| 3 |Metwork
Corporation/”  [drickson Monitor
& | willi & Lauis |3843400( 3 | Server
and Manager
=] [ P b
&1 D . 3 Locl intranst

DB2, Oracle
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Estrategia de desarrollo multi-canal

Construimos un componente una sola vez y los desplegamos:

... a Sametime

...a Portal, WAS o J2EE

sercs B [Alsowrces |+ 2

tus Sametime Connect - Administraton
Fle Edt View Took Help
EAeDEE-
C)contacts
B )|
@ Administrator/WDF

i

WDF HR Composite App Sample > Human Resources Dashboard > ? Log Out

Human Resources Dashboard ‘

Corporate Headcount

Turnover

Quarterly Headcount YT¥ Quarterly Tumouer YTY

1,200
Zlte 1100
20,000 ;000
00
16,000 =00
o0
10,000 o
5000 o0
H 2005 400
o
az az a4

B 2008 300
m

= Dashhoard Viewer w3

[ Akl

1.800,000

O Inveluntary 2008
B yoluntan 2005
O involuntany 2008
O voluntary 2008

1,400,000

1,200,000
m oz o3 a4
1.000,000

Diversity 00,000

Ethnizity | Gender

5 Human Resourtes Dasbsoand & 600,000

Headcount changes YT .
= 400,000

Customer KPI Percentages
200,000

S Tumover =
[ [z

O Forecast Sales

Quaitdely Haadooant STy siquartarly Turnovar ¥T¥ ©Cential Morth East Norh West South EastSouthwest T S 3

B whieme L

;:lsuam: Bl tlons " Region Forecast Sales  Actual Sales  Percentage
ean I :

e Bcentral $1,000,000.00  §756,346.00 75.69%
O native & .ND?’N’V East $1,000,000.00 $514,500.00 51.45%
Ororth west $670,000.00  $897,653.00  133.08%
- South East  §1,500,000.00 $1,34E,000.00 80.67%
e South West $750,000.00  $708,764.00 54.50%

| Diver g
(7] L4 8|
# average salary: segion

Ethnicity | Gender

Headeount changas YTV

Kais Pacee

i Lotus Sametinie 8.0 Blue (TAP Beta 1)

Laan Amancs

Midille East & Miie

U5 & Canss

B i Hiipanie 1 3 4 85 & T ® 8 18

an & o P Sppp— -

A e

... al cliente rico Notes/Expeditir

... aun dispositivo movil
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Portlet Factory y la integracion de sistemas y apps

= Sobre Portlet Factory, IBM propone “packs” de soluciones de integracion

extensibles y adaptables, algunos con una fuerte orientacion a la

“solucidon vertical”

—Soluciones por industria y rol: ventas, management, finanzas, compras, etc

—autoservicio de RRHH

Your Upcoming Marriage

—Healthcare

—Aplicativos SAP

—Procesos de negocio, SOA
—Dashboards ¥ Important Changes

Name and marital status

Address and phone number

Emergency contacts

nts and Beneficiaries

En la foto, ejemplo de uno de los
portlets preconstruidos de la solucion
de auto-servicio de RRHH

re Coverage
ax Withholdings

ings to consider

Direct Deposit Information

Will and estate planning

Post Office Address Notification
Passport information

Social Security Card

Voluntary benefit offerings

40
Home Save Checklist

Congratulations on your marriage!

Make sure that your personal information and benefits match
up with your new marital status. Use this checklist to keep
track of important items you may need to update:

7 Proceed >
? Proceed >
? Proceed >
? Proceed >
7 Proceed >
? Proceed >
? Proceed >
77
2
a;
7
?

Mark completed [¥]
Mark completed [¢]
Mark completed [¥]
Mark completed (¥
Mark completed |¥|

Mark completed [¥

Mark completed (¥
Mark completed [¥]
Mark completed [v]
Mark completed [¥]
Mark completed [¥]

Mark completed (¥
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Accesibilidad

= Temas
— Accesibilidad global

— Imitacion en la visién, motriz, auditiva, comprension, etc
— Dispositivos maoviles

— Universalidad de usuarios
— Usabilidad

— Personalizacion

— Productividad

— Requerido por la ley

= Caracteristicas
— Portal accesible

— Desarrollo accesible
— Aplicaciones accesibles y seguras

— Contenidos accesibles
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Personalizacion

= Motor de Recursos: Permite obtener contenidos y perfiles de usuarios de origenes internos
y externos

= Motor de Reglas: Determina qué contenido se presenta a cada usuario, en funcién de su
perfil.

= Motor de Recomendacion: Genera recomendaciones basadas en la actividad del usuario
= Motor de Campanas: Planificacion temporal de reglas y recomendaciones, sujeta a eventos

A

2 Recomendaciones y
C‘SJ navegacion predictiva
@ £
%) Reglas de negocio:
% Usa la informacion disponible
- sobre los visitantes
g Reglas basadas en la historia
= el usuario, preferencias,
< fecha, hora, etc
/ Campanas
Preferencias de
usuario /
autoservicio

) 4

Acceso a los
recursos b_asado
en permisos

== =

Especializacion funcional
42 © 2009 IBM Corporation
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Mashups

Portal Enterprise

Los mashups pueden resolver la Portal Wizard

demanda de aplicaciones especificas,
que por diferentes motivos quedan
fuera del ambito del espectro de apps
corporativas

Mashup

Nlmero de usuarios de aplicaciones

También suponen una herramienta de

autoservicio para usuarios finales Espectro de aplicaciones
Catalog
o"' “'.
» “a
Widget Server
Lotus Mashups
WebSphere Portal 1

Widget Serve

WebSphere Application Server 6.1 \ — H:H -
l 1 Widget Serv:

sMash
> u
Portal DataBase Corporate Directory User Repository*
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Mashups y Portales

Este ejemplo de mashup consiste en un
servicio de informacién y localizacién

geografica asociado a mis medios de pago

| [#) BM Lotus Mashups = ]@ m'l'wdrslil:re" R & |
‘i Home Administration | Applications | Search Center | More.
Home welcome to OFN [RCLEE Contact Us

My Mashups Help

* My Cards

» My Accounis E Geographical View

My credit cards

4173-3230-1234-5687

MasterGard

4123-3230-1453-9B76

Ele

4123-3230-5362-1234

O Last 30 days

(&) Last 2 moths

) See a specific period:
Fro
| 01

mi
[s] 08 [w] zoo8 [v]

To: e et
|01 [3] |05 [3] | 2003 [w] e

ﬁ_ Transactions View

[l

Merchant nemmm_m:r
ALCANMPO HIPERMERCADO  RONDA DEL TAMARGUILLO !
CARREFOUR ALMERIA AVENIDA MEDITERRANEO 2|

CASA CALVET RESTAURANT  CALLE CASP 48, 08010 BAR! ]
PCCITY PASEO DE LAFLORIDA 11, Z;
AGATS RESTAURANT CALLE MONTSIO 3, 08002 B;i

Page 112131 415 i:|

(] T— 2]

CASA CALVET RESTAURANT ?
CALLE CASP 48, 02010 BARCELONA
hitp:fewer. bercelona-tapas.com/

Alert et

" Dam by CpscSresddsg
L and GeaMames

W,
arvdns -40.73117, 48 83483

= LOCATIONS
° MENT'S
= TAPAS CLUB

o EVENTS

TAPAS BAR Y RESTAURANTE
The Authentic Taste of Spain in London
Cose Fundieda Uany 1991

« PRESS
* CONTACTUS

Warnings (2)

& Payments found outside your
shopping area!

JEWEL BOX ON MADISON 554
MADISON AVENUE, NEW YORK, NY
10065, UNITED STATES

http i/ v jewelboxonmadison.com
Alert Me

& Payments above 300 €1
JEWEL BOX ON MADISON 3209.00
Euros Alart Me!

Sattle your purchases in sasy
installments 3

= 13 Well Court
- 481 Lordship Lm
- 24 Lime Street

- 15 St Botolph S

1. Al

[
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¢ Preguntas?
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Portals are cheaper than home grown

WebSphere Portal TCO was 29% lower than average build your own effort

9-Year TCO Advantage
(Summary)

O Downtime & Service Desk

®m Training
= Software
m Hardware

E Consulting

% of 5-yr TCO
(Build Baseline)

B Ongoing IT support

® Labor costinitial deployment/
ongoing development

WebS phere Portal

Source: IDC, 2007
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Acceleradores de IBM WebSphere Portal

Iy
]
I

= Empaquetamientos de soluciones basadas en Portal
= Complementan y extienden el valor de los proyectos basados en Portal
= Aceleran la puesta en marcha de proyectos

Colaboracion

Industria

Contenido

Servicio

Dashboards

Process

— ‘ .-," I “ 2 = 5
Enterprise Suite
© 2009 IBM Corporation
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