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IBM InfoSphere Learning Services 
Extended Learning: Practical Education in Your Environment 
 
 

HIGHLIGHTS 
 
• Expand “hands-on” 

technical knowledge and 
skill sets without leaving 
the office 

 
• Bridge the gap between 

classroom learning and 
real time usage 

 
• Customized to each 

Customers needs based 
on Center of Excellence 
(COE)Standard 
Practices 

 
• Focused on product use 

and implementation 
 
• Save time, cost and  

increase productivity in a 
very short time frame 

  
• Efficient delivery of base 

knowledge and perfect 
lead in for COE 
Workshops 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 

Extended Learning 
Extended Learning from IBM 
InfoSphere provides learning 
with an expert or leader who can 
provide instruction, explanation 
and examples of application 
skills and knowledge. 

 
Extended Learning facilitates 
real life application of classroom 
lessons in the student’s own 
work environment which 
promotes exploration by the 
student with a learning leader, 
who guides the process, rather 
than a “guru” who simply passes 
down information.  Extended 

Learning topics are based upon 
the Center of Excellence (COE) 
Standard Practices, supporting 
product use and implementation. 
Topics are intended to provide a 
holistic view of the product suite, 
a standard approach and set of 
practices. 

 
Extended Learning is designed 
specifically to bridge the gap 
between formal classroom 
training, long-term consulting, 
and implementation. Bounded by 
the COE Standard Practices, 
each Extended Learning 
program is delivered onsite and 
tailored to each Customer’s 
unique requirements.  Extended 
Learning is delivered in the 
Customer development 
“sandbox” so that real questions 
and issues can be explored. 

 
Extended Learning topics are 
structured into categories 
specific to Administrators and 
Developers.  Sample topics 
include:  Installation, 
Configuration, File Structure, 
Connectivity, Parallel 
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Configuration Files, Performance 
Monitoring, Development 
architecture, Auditing, and 
Datasets. 

 
 

Benefits of Extended 
Learning  
 

 Designed to teach the 
participant skills that are 
specific to their environment 

 
 Short in duration, generally  

3-5 days  
 

 Perfect lead in before 
Consulting begins 

 
 
Inquire today to learn about 
these and other currently 
available Extended Learning 
courses. 
 
 
To Get Started 
Send an email to 
iiseduc@us.ibm.com or call 978-
899-2188.  Start    Extended 
Learning now! 
 
 
 
 
IBM InfoSphere 
Professional Services 
IBM offers a broad set of services 
offerings designed to maximize 
success with the InfoSphere 
product suite through standard 
practices developed across 
numerous successful deployments. 
Intended to establish a foundation 
of product knowledge and 
guidelines, these strategic 

workshops and offerings are 
customized to the customer’s 
existing environments, standards, 
and methodologies.   
 
IBM’s objective is to provide the 
most cost effective and expedient 
means of achieving project goals 
through the utilization of the IBM 
InfoSphere product suite, 
repeatable processes, and 
consistent deliverables. To achieve 
these goals and ensure the 
continued success of our initiatives, 
IBM leverages standard 
methodologies, proven consulting 
expertise and experience refined 
throughout hundreds of successful 
client engagements. 
 
For more information regarding this 
or any other InfoSphere Services 
offerings, please visit us at  
http://www-
01.ibm.com/software/data/ips/servic
es/professional-info-platform.html 
 
Disclaimer 
This report is produced for 
information purposes only, and is 
not a substitute for detailed advice 
in individual circumstances. If the 
reader requires further information 
about IBM Software Services for 
Information Management, please 
contact your IBM representative. 
 

 
 
The IBM home page can be found at 
ibm.com 
 
*IBM, the IBM logo, the e logo and 
InfoSphere are trademarks of 
International Business Machines 

Corporation in the United States, 
other countries, or both.  
 
Other company, product and service 
names may be trademarks, or 
service marks of others. References 
in this publication to IBM products, 
programs or services do not imply 
that IBM intends to make these 
available in all countries in which 
IBM operates. Any reference to an 
IBM product, program or service is 
not intended to imply that only IBM’s 
product, program or service may be 
used. Any functionally equivalent 
product, program or service may be 
used instead. 
 
This publication is for general 
guidance only. 
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