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IBM Enterprise Content Management

Document 
imaging & capture

•Document capture 
automation

•Production imaging

•Enterprise report 
Management

The path to value lies along one or more specific business solution entry points

Advanced case 
management

•Comprehensive case 
management

•Integrated collaboration 
and rules

•Case analytics

•Content-centric BPM

Social content 
management

•Office document 
management

•Social content & 
collaboration

•Platform standardization 
& consolidation

Content analytics

•Enterprise search

•Content assessment

•Master content

Information
lifecycle governance

•Smart archive

•Records management

•eDiscovery

•Disposition & 
governance
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ECM 
Roadmap

16 product releases in 2010/11 with major new capabilities

Q1Q2 Q3 Q4Q1

2010 2011
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OmniFind
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ICC for 
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Office Integ 
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IBM Production Imaging Edition

Combine the power of advanced capture and scale of ECM

Solution summary

• Delivers capabilities for the 
entire lifecycle of document 
imaging and capture

• Comprises capture, 
document-centric process, an 
industry-leading ECM 
repository, and the ability to 
view, annotate, and redact 
document images

• Avoids costs associated with 
multi-product & multi-
vendor alternatives

Desired business outcomes

 Manage the entire lifecycle of document imaging

– Capture and manage document workflow

 Scale from distributed locations, at a departmental level, 

to enterprise wide deployments

 Perform for billions of document images, and tens of 

thousands of users

 Cut costs and improve productivity

 Eliminate lost documents

“Imaging solutions represent a low-risk, high-value 
investment that can be extended through an enterprise.” 

— Forrester
2010

New!
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IBM Production Imaging Edition

6

Document Capture 
Automation

Store & Manage

Document Workflow

Advanced Image 
Viewing
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IBM Acquires Datacap
Announced August 10, 2010

ExportScan Recognize VerifyRule Mgmt

End-to-End 

Portfolio

7

• Over 20 years of innovation in Capture space

• Best of breed technology

• Open and extensible

• Leading recognition engines

• Distributed capture; desktop and web based

• Rules management via Rulesrunner Service 

http://images.google.com/imgres?imgurl=http://www.resume-resource.com/Examples/resume-example-student1.gif&imgrefurl=http://www.resume-resource.com/exstu1.html&h=792&w=550&sz=36&tbnid=PIyEC6JwjWaUkM:&tbnh=143&tbnw=99&prev=/images%3Fq%3Dresume%26um%3D1&start=2&sa=X&oi=images&ct=image&cd=2
http://images.google.com/imgres?imgurl=http://www.resume-resource.com/Examples/resume-example-controller-fanancial1b.gif&imgrefurl=http://www.resume-resource.com/exfi1.html&h=760&w=550&sz=20&hl=en&start=4&um=1&tbnid=c2BvwqaiN0GOQM:&tbnh=142&tbnw=103&prev=/images%3Fq%3Dresume%2B%26svnum%3D10%26um%3D1%26hl%3Den%26lr%3D%26sa%3DG%26as_qdr%3Dall
http://images.google.com/imgres?imgurl=http://www.lifeclever.com/wp-content/uploads/2006/10/00_typical_resume_480.gif&imgrefurl=http://www.lifeclever.com/give-your-resume-a-face-lift/&h=608&w=470&sz=86&hl=en&start=8&um=1&tbnid=w0iLcqGCaS6DlM:&tbnh=136&tbnw=105&prev=/images%3Fq%3Dresume%2B%26svnum%3D10%26um%3D1%26hl%3Den%26lr%3D%26sa%3DG%26as_qdr%3Dall
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IBM Datacap Taskmaster

 Automatic document recognition, 

classification and data extraction

 Web support for distributed 

deployments

 Optimized manual data entry

 Flexible functional security

 Data lookup capability

 Powerful background processing

 SOA via Web Services

 Feeds line of business systems and 

ERP

 Advanced Account Payable

Advanced Document & Data Capture
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New in Taskmaster

 Taskmaster Medical Claims Capture

 Taskmaster Accounts Payable Capture 

 Fingerprinting portable across deployments

Web-based real-time activity reports

 Centralized configuration of distributed 

environment

 Rulerunner Enterprise delivers scalability

Windows Single Signon

 Rendering to PDF & alternate formats

 Integration with FileNet Capture

 Capture to
– FileNet P8

– FileNet Image Services

– IBM Content Manager

– SharePoint

– Documentum

– Opentext LiveLink

 Capture from
– Scanners

– RightFax

– Email and attachments

9
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IBM Enterprise Report Management

Essential for high volume print output: e-capture and e-presentment

Solution summary

• A 'View Not Print Solution' for 
customer service & avoidance 
of print and storage costs

• Fast and significant ROI 
• Up to 90% storage savings 
• Proven, scalable technology 
• Pervasive access 
• Replacement for outdated 

systems

Desired business outcomes

 Improved customer responsiveness 

 Web access: to print/paper documents, 24x7 

 Improved customer self-service

 Reduced printing costs and paper use: go green 

 Avoid storing print/paper documents 

 Replacement of legacy systems

“Reduced costs for printed customer bills saving $25 million annually. 
Increased small business customer satisfaction and gained $750,000 in 
promise-to-pay revenue during initial six months of operation” 

— A large telecommunications company
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Designed and Optimized for large “loads” of many individual

static documents; read-only (e.g. computer generated reports)

CM On Demand 8.5 released in Sept 2010

CM OnDemand…
Clear market leader in Enterprise Report Management!

 Improved enterprise-wide secure access via 
SSL

 Simplified back-office reporting

 Faster Access and improved PDF Indexing

 Expanded multi-lingual deployment

 Retention & records mgmt

 Proven legacy vendor replacement 
capabilities, services & partners
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Social business drives an unprecedented need for insight from natural 
language conversations

500 billion impressions
annually made about 

products and services 1
770 million people

worldwide visited 
a social networking site 2

Corporate Social Business
Conversations about strategy, projects, 
issues, risks, outcomes … 

In addition to conversations about quality, 
experience, price, value, service …

44x information 
growth by 2020 3

Sources:  1. Empowered, a book by Josh Bernoff / Ted Schadler. 2. comScore, Social Networking 
Phenomenon. 3. IDC Digital Universe Study, May 2010

Public Social Media

Conversations about quality, experience, 
price, value, service …
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IBM Social Content Management
A Modern Transformation: Driving Business thru Connections and Content

● Use Social tools to 
put high-value 
content to work

● Connect content with 
Subject Mater 
Experts

● Manage content 
securely and extend 
with ECM Services
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IBM Connections 3.0.1 integration with IBM ECM 

 Easily configure your ECM library from within Connections 

 Display ECM folders and content within a Community

 View, edit, check-in, & check-out documents

 Select document or item types and edit properties

 Prompt users for metadata, driven from FileNet CM

IBM Social Content Management
A Social Content User Experience for your business
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IBM FileNet Content Manager

IBM FileNet Content Manager

Document 
imaging & capture

•Document capture 
automation

•Document imaging

•Enterprise report 
Management

A foundation for one or more business solution entry points

Advanced case 
management

•Comprehensive case 
management

•Integrated collaboration 
and rules

•Case analytics

•Content-centric BPM

Social content 
management

•Office document 
management

•Social content & 
collaboration

•Platform standardization 
& consolidation

Content analytics

•Enterprise search

•Content assessment

• Master content

Information
lifecycle governance

•Smart archive

•Records management

•eDiscovery

•Disposition & 
governance
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Integration with Microsoft Office

….User-centered design

Usability testing quotes :
• “ The beauty of it is that it’s not a whole new training process -

people can install it and learn it in 5 - 10 minutes.” 

•“... superior to Microsoft’s review documents”

• Document management for everyone 

in the enterprise!

• Document review and approval process 

without leaving office!

IBM FileNet Content Manager
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BPM integration with Microsoft Office – Mar 2010

Starting a Process

 Start an approval process within Office

 For the active document or any document in P8
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Starting a Process – Sequential or Parallel
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Review tasks 
in inbox

Review and approval 
actions
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FileNet P8 Content Manager 5.0
Released 4Q 2010

New IBM search engine

CMIS support 

Case management services in support of 

the upcoming IBM Case Manager offering

Content Federation enhancements

–Option to move content to P8 via federation

All major services on Linux
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IBM FileNet P8 Platform

IBM’s Content Federation enables clients to leverage high-value ECM capabilities with 
content in disparate repositories 

Content Federation and Integration Services

FileNet

Content

Services

FileNet

Image

Services

Available from IBM today

Open

Text
DocumentumContent

Manager 8

OnDemandFileNet

P8 Content

Manager

Enterprise 

Records

Business Process Management

P8 Based 

Solutions
…

Others

via

custom

connectors

FileNet P8 
provides 

centralized 
metadata 

management
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Content Management Interoperability Services

OASIS approved standard for content management 

• Open repositories

• More application choices from ISVs
– IBM Partners are building CMIS applications, e.g., WeWebU, Genus, ISIS 

Papyrus, Zia

CMIS @ IBM
http://www-01.ibm.com/software/data/content-management/cm-
interoperablity-services.html

• CMIS production support targets

• FileNet Content Manager – delivered

• IBM Content Manager – 2Q 2011

• CMIS CM8 Tech Preview available
on developerWorks today

http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www.youtube.com/user/AtWorkJay
http://www.youtube.com/user/AtWorkJay
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Case management services
– In support of the upcoming IBM Case Manager offering

Process Engine is now Java-based

Linux and zLinux support

Multi-tenancy

Ability to install PE with standard user privileges

Leveraging Cognos reporting capabilities 

Enhanced performance and capacity
– 60% - 80% improvement in API response

– 2.0 - 4.5 X throughput improvement on same hardware

FileNet P8 Business Process Manager
Released 4Q 2010
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Building application UI via widgets

Enabling …

 Better collaboration of business users with IT

 Shorter time to get applications done

Modern and easy to use interfaces

Delivered via …

Widgets – web 2.0 UI components

Mash-up framework for composing solutions

Business Analyst IT Developer Business User 
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IBM ECM Widgets 4.5.2 – Mar 2010

Home Page Widgets
– ECM Toolbar

– ECM In-basket

– ECM Process History

– ECM WEBi

Helper Widgets
– ECM Launch Process

– ECM Launch Process (eForm)

– ECM Display Web Page

Step Processor Widgets

➔ ECM Header 

➔ ECM Work Data 

➔ ECM Work Data eForm

➔ ECM Attachment

➔ ECM Step Completion

➔ ECM Viewer

➔ ECM Content List

Utility Widgets
➔ Data Viewer

➔ Web Site

➔ Web Feed

➔ Script Adapter
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Enterprise Content Management
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Evolution of business needs…

“As a result of … continuous improvement initiatives, more heads-down, 
mass-production-style … activities …. are being eliminated through 
automation, continuous improvement, or the rethinking of job assignments”

“Older process automation approaches based on old mass-production 
concepts are no longer adequate in an era of people driven processes.” 

“Predictable, highly repetitive work will be handled as much as possible 
through straight-through processing that the worker doesn’t see or touch.”

Source : Forrester, “Next Generation of Knowledge Worker Processes Will Dominate Enterprises”, Oct. 2010

© 2011 IBM Corporation

“Now these ad hoc, human-driven process flows rival production and 
straight-through process types, yet they receive far less attention and 
funding than more structured processes”
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Enterprise Content Management
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IBM Case Manager: An Agile, Flexible Platform
Simplifying the delivery of solutions

 Agile/ flexible platform that can be leveraged across departments or 
agencies – Reduces costs/ promotes best practices

 Lower the barriers to delivering solutions and effecting change in 
organizations - business users can design and deliver solutions

 Leverage current investments – easily integrate with existing processes and 
include information from content repositories
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• Content management

• Workflow

• Dynamic tasks

• Collaboration

• Social capabilities

• Business rules

• Integrated Analytics

• Compliance

• Integration

• Solution templates

IBM Case Manager

Your investment in ECM provided 
benefits from Active Content

Put Active Content to work in an 
integrated case management system 
with significant time to value benefits

Today, interactions are typically complex; requiring people to make important decisions based 
on collected information and expertise.  Organizations are seeking an easier path toward 
outcomes.

• Comprise complex work activities 
that require people to make 
important decisions and take actions 
based on information and expertise

• Require engaging both structured 
processes and dynamic task creation 
and management

• Demand a single consolidated user 
interface for all aspects of cases on 
for both design and run time

• Benefit from robust analytics to  
determine exposure/risk or best 
path to outcomes

Case Scenarios

Leverage Your Investment
IBM ECM to IBM Case Manager
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IBM Case Manager Client – Widget based
• Role-based and personalized

• Flexible and extensible

• Provides deep context for case work
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IBM Information Lifecycle Governance
 IBM Information Lifecycle Governance 

(ILG) is a solution portfolio that enables 

customers to more effectively retain, 

classify and archive information, efficiently 

meet eDiscovery obligations, and 

defensibly dispose of information, to lower 

both cost and risk.

 IBM ILG includes solution sets for legal, 

IT and RIM buyers including:

– Smart Archive solution for IT

– eDiscovery Management solution for 

Legal

– Records and Retention Management 

solution for Records and Information 

Managers

– Disposal and Governance 

Management solution for the CIO

 IBM’s comprehensive approach 

systematically links policy amongst 

stakeholders, to the  information assets, 

for lowest cost and risk

Laws 

or Regulations

Defensible
disposition

Records and
retention 
management

ECM platform
with repository
of record

Assess, classify
and govern

Archive
and storage

eDiscovery
management

Matters

Legal
MattersMatters

Legal

RIM

Laws or 

Regulations

Laws or 

Regulations

Systems

IT
Systems

IT
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IBM
Content
Collector

Email

SharePoint

File Shares
Desktops

Enterprise
Records

(RM)

FileNet P8 

Attachments

…

eDiscovery
Manager

eDiscovery
Analyzer

IBM Information Lifecycle Governance

IBM CM8

IBM
Classification

Module
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IBM Acquires PSS Systems
Announced October 13, 2010

• A leader in Legal Information 

Governance solutions with

• Supported by CGOC community of 

experts and best practices

• Extends our ECM based Information 

Lifecycle Governance solutions

Rigorous eDiscovery

Value Based Retention

Defensible Disposition
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IBM Content Collector overview

Task Connectors  

FileNet P8 CM Content Manager 8

Lotus Domino 

Email

Exchange 

Email Custom 

Connectors

Source Connectors

Target Connectors

Copy

Move 

Delete 

Stub

De-

Duplication

Custom 

Task 

Connectors

Records  

Declaration

& 

Classification

PST …

File 

system

SharePoint

Text 

extraction …
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IBM ECM and SharePoint Integration

 IBM ECM as robust enterprise-wide repository behind departmental SharePoint 

sites

 FileNet P8 Content Manager and IBM Content Manager

 Support for documents, wikis, blogs

 Move/copy/stub

 Enabling archiving, records and retention management, business process 

management, enterprise search, …

 “Sweeping" of pre-existing site content

 Auto discovery of new SharePoint sites

 Single sign-on

 Mapping of properties and security

 Deployment to SharePoint farms
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IBM ECM and SAP Integration – Q4 2010

 New product that unifies CommonStore SAP and FileNet ACSAP  ICC for 

 Index transfer capability

 No migration required, just a simple install
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Enterprise Content Management
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Unlock valuable insight from content
What our clients are doing with Content Analytics

Understand what 
customers want
before they ask.

Detect fraudulent 
claims before they 
are paid.

Save lives by 
quickly identifying 
critical safety 
defects.

Dynamically 
deploy resources 
to the areas of 
greatest threat.

Are you unlocking the value of your unstructured content?



© 2011 IBM Corporation

Enterprise Content Management
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Going from raw information to rapid insight

… to form large text-based 
collections from multiple 
internal and external 
sources (and types), 
including ECM repositories, 
structured data, social 
media and more.

… from collections to 
confirm what is suspected 
or uncover something 
new without being forced 
to build models or deploy 
complex systems.

Aggregate and extract from 
multiple sources

Organize, analyze and 
visualize

Search and explore to 
derive insight

Uncover business insight through unique visual-based approach

… enterprise content (and 

data) by identifying trends, 

patterns, correlations, 

anomalies and business 

context from collections.
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Enterprise Content Management
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Enabling the power of rapid insight

 Find relevant enterprise content quickly and 
securely

– OmniFind Enterprise Edition

 Assess enterprise content to decommission the 
unnecessary and govern he content that 
matters

 Customize rapid insight to industry and 
customer specific needs

– IBM LanguageWare Tooling (included)

– IBM Classification Module (optional)

– IBM Text Analytics Group (services)

 Enable deeper insights through integration to 
other systems and solutions

– IBM ECM and ACM solutions

– IBM Cognos and SPSS Analytics Systems

– IBM InfoSphere and Netezza Data 
Warehouse Systems

IBM Content Analytics

Rapidly Derived 
Insight

Analyze
and Visualize

Search
and Explore

Aggregate
and Extract
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Enterprise Content Management
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 Dynamically search and explore content 
for new business insight

New Connections and Dashboard views to easily 
detect insights; plus add your own custom views

 Interactively assess for content 
preservation and decommissioning to 
reduce storage costs and risk

 Powerful solution modeling and support 
for advanced classification tools for more 
accurate and deeper insight

Enhanced analytics configuration tools 

 Deliver rapid insight to other systems, 
users and applications for complete 
business view 

Quickly generate Cognos BI reports, link between 
Cognos reports and ICA views; deliver analysis to 
ACM solutions 

New Custom View 

example with 

Google maps

New Connections view

New Dashboard view

IBM Content Analytics v2.2 Highlights
A platform for rapid insight
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Enterprise Content Management
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 Enhanced “text analytics” driven end-user experience

High-performance faceted navigation based on text analytics

 Saved searches, type-ahead search, search profiles, document previews and more

 Enhanced administrative experience

 Increased scalability, flexible  scale-out with HA, new  relevancy tuning, advanced query statistics 
and reporting 

 Industry-standard content processing with the Apache UIMA based platform

 Enterprise level scalable and secure search to a wide range of content sources and 
document-level security

 Next release:  OmniFind EE and ICA to merge into unified offering

New Doc 

Previews

New Facets 

and Text 

Analytics

OmniFind Enterprise Edition v9.1 Highlights
Enterprise Class Knowledge Driven Search
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In Summary…

Many new IBM ECM capabilities valuable to your 

business!

Plan your upgrades to latest and greatest releases to 

leverage these!!
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