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Your Presenters

David Jenness John Rongitsch
Market Segment Manager, Certified ECM Technical
Document Imaging and Capture, Professional, IBM ECM,

IBM ECM Document Imaging and Capture
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Agenda

" The Evolution of Capture

" The 5 Common Document Touchpoints

=5 Document Automation Features in Datacap
» Software Demonstration

" The Product Set

® Questions
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Value/Relevance to Customer

Document
Capture

Scan to an
Archive

Archive
business
documents

1993

Forms
Processing

L

Extract data
Fields

Template-
based data
from forms

Fixed
Geometry

1998

Intelligent

Document
Capture

Capture to a
Process

Initiate
document centric
processes

INVOICE

Variable
Geometry

2003

Understanding
with Analytics

Content
Initiated
Process
Automation

Simplify or
automate
document centric
processes

CONTRACT

e

i

Unconstrained

2008

Intelligent
Process
Optimization

Auto
Decision
Service

Simplify or
automate
process decision
points from any
device

2013

Benefits:

*Auto input of
documents from
paper, fax, email
*Auto data entry
eliminates keying
*Accelerated
processing
sImproved cash
management
*Connected
processes
*Customer
engagement
eIncreased
competitive-ness
eShareholder
value
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Capture automates manual processes...

The 5 Common Document
Touch Points

Storage/Routing

Input /Batch Creation

Sort/ Classify

Today, every one of these steps can be automated

© 2013 IBM Corporation
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Input - Many Channels Today

© 2013 IBM Corporation
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Input Anywhere
The Value of Capture In A Br

E;%
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Sort/Classify

Pattern \ou/
- Recognition Keyword
S Smart \

" e — e e . o

Fingerprint

/ Sheets \
IBM Content Classification |—> WhAZAZallllails
on Doc

QD
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Data Entry is expensive

© 2013 IBM Corporation



(]|
|“|
iy

Ih

llil

In

‘f
&:
LY

="* IBM Smarter Content

Data Entry - Optical Character Recognition (OCR)

SMe
PO Box 9423 INVOICE

Midland, TX 30308
Phone (432 6951200

Fax (432) 699-3434 SR Populate
HCtechmologies NAMe HC technalogies Invoice no & Systems
403 Busimess Park 4907 Business Parkway .

Rochester, MN 55901 Rochester, MY 55901 Date with key
(507) $55-1212 (507) 585-1212 data
Comments or special instructions:
BALEEPTHESOMN PO BUNSR REQUISITIONEE BHIFFFD VIA F.OB. POINT THRME
L] ALE3A1 80T 2/ 198230
UANTITY OERCRIPTION uUSIT PRICE TOTAL
| Dimivas Feaadignt 1400104 175,00 175.00 —
Dimicaxn Tadlght *480- 200 50000 100 00
:1] WAool Cpcle Fapbirat 100100 K TE00
— Line ltems
Index the
. document
SEVTL VA, 3151.00 [ X i
S Wb 1EX 1644 Image Wlth
R | searchable
TOTAL BUF 160 44
metadata

Make all checks payable to swP
If yous have mny questions comceming this invoice, comtmot (232) 659 1 200 A mount

for ECM

Thani yoss P pour busirece]

© 2013 IBM Corporation
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Data Validations

_ _

Compare

Calculate

Business Rules

© 2013 IBM Corporation
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Storage/Routing
Multichannel Delivery

Captured
Data and

Documents

© 2013 IBM Corporation
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Business Benefits of Intelligent Capture

e Accelerate document input and process

e Deliver products and services to
customers faster

* Eliminate manual data entry

* Reduce headcount doing low value

Ve / tasks
A e Eliminate typos and lost documents

PuFe _ e Other cost savings

s * Eliminate document shipping

e Eliminate paper handling

e Eliminate paper storage

* Control who has access to documents

* Maintain compliance

e Connect disparate sources of content
to the enterprise

* User-based pricing makes capture
licensing more predictable /

© 2013 IBM Corporation
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Datacap Capture Process
DEISIVER!
OPTIMIZE READ VALIDATE VERIFY DUCE:gmt-
lScart Image | OCR Lookup Review | | Workflow
"1':';" Enhance \ ICR  \Compare )\ Correct XML
E—m:il Classify / OMR  /[Calculate Enter , EDI
EDI '| DocID |)|Barcode | | Enforce |/ Route I PDF
‘ DBMS
Bus. App.

Web browser

© 2013 IBM Corporation
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IBM’s Document Imaging and Capture Portfolio

Entry-level
Capture

» IBM Datacap
Taskmaster
Capture Entry
Level

e Easy and fast
way to index
documents from
store them in an
ECM system

e Cost-effective
solution

Distributed
Capture

IBM Datacap
Taskmaster
Capture (Web)

Document capture
in a browser with
no software
installed on the
PC

Eliminate
document
shipping to a
central office

Accelerate input

Intelligent
Capture

IBM Datacap
Taskmaster
Capture

Multi-channel Input

Analytics-based
Classification

Multi-language
Recognition

Multi-channel
Output

Rules architecture/
SOA environment

Single product

'J"’jgsfr ||||||||||||||

Accts Payable

Capture

IBM Datacap
Taskmaster
Accounts
Payable Capture

Capture invoice
data without
manual data entry

Set up invoices on
the fly

Line Item
Extraction and
Matching to PO

© 2013 IBM Corporation
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IBM’s Document Imaging and Capture Portfolio
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Production Medical Mobile Transactional
Imaging Claims Capture Capture
Capture
* IBM Production IBM Datacap IBM Content IBM Datacap
Imaging Edition Taskmaster Navigator NSI AutoStore
« Comprehensive ?:/Iedlcal Claims IBM Datacap Imagin
roduct for Spldls : agine
P : Capture anytime, Solutions
managing the Capture CMS anywhere with Encapture
entire document 1500 medical mobile device _
imaging lifecycle claims & UB-04 Drive capture

» Capture, store,

institutional claims

Input captured
images from the

using MFPs with
software prompts

create and Support for black : _
maintain business claims ngté)éﬁgysﬁ;? Put capture in the
processes hands of

HIPAA-compliant
837 EDI output

customer-facing
employees

© 2013 IBM Corporation
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Why IBM for Capture?

2.

User-based pricing for
improved TCO 3

Rules Architecture
offers unique
flexibility

4.

Integrated central
thick-client and 5 .
distributed Web-client

Scalable for basic,
distributed and
advanced capture

18 25 September 2013 © 2013 IBM Corporation
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Capture - The OnRamp To ECM

Activate it.
(&)

=
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Why IBM for Capture and Imaging?

20

IBM is successfully leveraging its position as an
infrastructure vendor with a broad software and
hardware stack, a deep partner channel and a global
footprint

IBM, the largest ECM vendor in terms of market share
and total content revenue is increasingly focused on
high-value solutions

IBM’s ECM products have a good history of scaling to
meet the needs of large enterprises

IBM has solutions that incorporate analytical, social,
process management and content management
capabilities to solve business problems

IBM has made considerable progress in integrating
ECM and social software through its bundle of FileNet
and CM8 repositories with IBM Connections

sources: 1 Gartner, Magic Quadrant for Enterprise Content Manogement,
October 2012, GOD2377812 Gartner, Market Share Analysis: Enterprise
Content Management Software, Worldwide, 2011, G00233424

ability to executs

Gartner

challengers leaders

Microsoft - IBM
s ¥ _Oracle
Hyland Spftware™ & OpenText
Perceptive Software " Vs EMC

Laserfiche @ |'® Yarox

Objective

Saperion

Fabasott _.'
Newgen Software Technologies

Systermwana =
»SpringCM

Ever Team

M-Files Software Innovation
L . SunGard

[Unisys & Siav

@ Alfresco

niche players visionaries

| completeness of

vision ———p
As of October 2012
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