LDR and Sales Telemarketing email and calling templates for Patient Care and Insights
Objective

Build IBM Patient Care and Insights pipeline by starting conversations with LOB and IT contacts around our new offering and the benefits it could bring their organization.

Provided

Email and calling templates

Target Audience

· Single, large and regional payers / plans (carriers)

· Multi-hospital systems

· Integrated delivery systems, esp. those on the journey to PCMH or ACO

· Long term and home based care
· National, regional, and local government healthcare agencies and regulatory bodies
· Pharma
· HCLS
Roles

· Primary: CEO, CMO, CMIO, CFO, COO, Director of Innovation, Direction of Quality, Direction of Care Coordination, VP Primary Care

· Secondary: CIO, VP of Architecture, IT Management (Director or above) 

Email template - Finance
This message is designed to be used as a first touch.  In this you tell the contact you will be calling soon to discuss the issue further.  It can be used as a follow-up to a conversation or a voice message as well.


Dear XXXXX,

As the prevalence of chronic illness continues to rise, healthcare organizations face tremendous ongoing pressure to improve care and reduce costs. Accessing the right information at the right time—and taking quick action—is vital to these efforts.
I am writing to make you aware that IBM has a new advanced analytics and care management solution, IBM Patient Care and Insights, that is designed to help enable patient-centered care by:

· Providing data-driven population analysis to support patient-centered care processes

· Enabling interactive, security-rich collaboration between patients, caregivers, healthcare providers and payers

· Analyzing structured and unstructured data in patient records, claims forms and other files from multiple sources

· Using data to predict poor outcomes and identify high-risk groups for early intervention

IBM Patient Care and Insights leverages advanced analytics, including content analytics, predictive analytics, and similarity analytics, and care management capabilities that provide data driven population analysis to support patient centered care processes.  
I will be calling you soon to tell you more about this new offering and to explain to you in more detail how IBM can help your organization reduce overall operational healthcare costs and improve patient outcomes.
Please feel free to respond with any questions or comments you may have.

Sincerely, 
LDR Contact

PS  If you want to learn more, feel free to view a free Frost & Sullivan paper, Leveraging Smart Technology to Deliver the Future of Healthcare – https://www.ibm.com/services/forms/signup.do?source=swg-ECM&S_PKG=ov7649&S_CMP=F&SWP&S_TACT=102G742W
Calling template 
This script is designed to be used as a second touch that follows up the email above.  It can be used as first contact by adjusting the opening line.

Hello Mr.XXXX…I am XXXX from IBM.  The reason I’m calling you today is because I want to follow-up on some information I emailed to you about how to cut healthcare cost and improve patient outcomes. 

Would you be interested in learning more about IBM’s new offering and how we can help you improve patient outcomes while lowering operational costs?

(If No, find out why, who is a better contact to have the conversation)

(If Yes,):

I understand most healthcare organizations face challenges such as financial impact of payment reform, including penalties for readmission, co-morbidities and a vast array of contributors to health risks that must be accounted for and analyzed collectively and multiple points of care for every patient + multiple point products  (EMR/EHR) across providers.  
IBM has a new solution that leverages advanced analytics and care management capabilities that provide data driven population analysis to support patient centered care processes.  

Advanced analytics include content analytics, predictive analytics and the most exciting innovation from IBM research, similarity analytics.  Similarity analytics, the latest innovation from IBM Research, identifies patients who are similar to an index patient for decision support and Comparative Effectiveness Research (CER) analysis.  It is used at the point of care on individual patients as well as en masse to perform regular analyses of a population of patients, flagging a subset for potential interventions.

If you would like learn how we can specifically help you, I would need to learn a little more about your current environment and challenges.  Do you have a few minutes?

(If no – get email; send info, set up a time to reconnect.)
(If yes here are some sample questions)

1. Can you reliably predict trends using insights from your own patient population that allow you to consistently intervene early and prevent adverse outcomes?
2. Using available tools and data, could you accurately identify who’s most at-risk for readmission?
3. Is it easy to determine a personalized care plan for your patients and coordinate it effectively across multiple care settings?
