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IBM Content Collector Discovery Analytics (CCDA)

A bundle that helps you to
• Intelligently collect and archive various types of content 

from 
multiple locations

• Search, cull, hold, and export that content for discovery 
or corporate audits and investigations; all through an 
easy-to-use, feature rich, Web-based user interface. 

Available as a starter pack for projects with up to 
1,400 users

Consists of:
1. IBM Content Collector for Email
2. IBM Content Collector for File Systems
3. IBM eDiscovery Manager
4. IBM eDiscovery Analyzer

Can run on and leverage the power of IBM Information 
Archive which is a universal, scalable, and 
secure storage repository for structured and 
unstructured information 

Starter Pack helps budget-conscious 
organizations kick off collection and 
eDiscovery projects for up to 1400 

users 

Start today, expand tomorrow
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Content Collector Discovery Analytics includes archiving 
software for e-mail and file systems content.  The archiving 
software is based on a modular, extensible architecture, and 
enables organizations to:

• Reduce storage costs
• Improve production system performance
• Reduce litigation costs and risks

More than email 
Assess, monitor, identify, and collect virtually all 
content types from all locations including “content in 
the wild” and existing silo systems

More than archiving 
Enhance by tasking, filtering, transforming, extracting 
meta data, customizing and more, including multiple 
classification options

More than an isolated solution 
Manage content as part of ECM platform (not a silo) to 
activate content, establish trust and unlock value

IBM Content Collector

CCDA:  Includes ICC for Email and ICC for Files

Includes: 
IBM Content Collector for Email
IBM Content Collector for File Systems
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CCDA: Includes IBM eDiscovery Manager 
Integrated tool for managing ESI in an ECM environment

IBM eDiscovery Manager – the 
cornerstone of eDiscovery response

Tool for authorized IT users to help respond to 
discovery requests

Provides key functions for IT response to 
eDiscovery:

– Creating cases, assigning users to cases
– Managing ESI in place for multiple cases 
– Searching and culling case relevant ESI
– Holding and locking down the result set 
– Previewing for relevancy
– Scheduling recurring searches  for 

handling ongoing matters
– Keeping change audit tracking, reporting 

authenticity and chain of custody
– Exporting result set in native or EDRM 

XML format for detailed attorney / 
investigator / auditor review

Built on and integrated with ECM platform to 
leverage proactive ESI management

IBM eDiscovery Manager
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IBM Software Group | Information Management software
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Automatic near-duplicate document detection

Near-duplicate Link
• Only appears if “high-match” near-duplicates are detected
• Shows number of near-duplicates
• Click to toggle expand/collapse of near-duplicate matches

Near-duplicate Matches
• Displayed inlined in expanded result row

Near-duplicate Query
• Search “nearduplicateid” field
• Find “high-match” near-duplicates
• N/N shingles and identical attachments
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CCDA:  Includes IBM eDiscovery Analyzer 
Breakthrough information insight for Agile eDiscovery

IBM eDiscovery Analyzer –
early case assessment & smart culling to 
increase agility and lower review cost

Tool for attorneys, investigators, auditors and 
supporting specialists to:

– Quickly reduce case matter to a much 
smaller and relevant data set 

– Gain early insight into a case, understand 
key facts, communication patterns and 
threads, locate key pieces of evidence, and 
form early case strategies 

– Flag, dynamically link related concepts, 
detect near-duplicates, organize and 
prioritize documents for review

– Gain a clear view of available case matter, 
prepare query set reports with search result 
counts to effectively negotiate queries and 
terms during Meet & Confer

– Preserve chain of custody to ensure security, 
auditability, and defensibility

Integrates with and analyses cases created by 
eDiscovery Manager

IBM eDiscovery Analyzer
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For More Information!

Offering Team Contact: 
Servando Varela (svarela@us.ibm.com), WW Marketing 
Manager

Product webpage:
http://www.ibm.com/software/data/content-management/content-
collector/discovery-analytics.html
Or google “Content Collector Discovery Analytics”
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Thank you!

Servando Varela, IBM Marketing Manager
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