Email subject:  Find the edge in the information you already have: IBM ebook

Hi xxxxxx,

I would like to invite you to download a new white paper,  Advanced case management: Where customer satisfaction and employee empowerment come together to learn how building an effective case management strategy can help improve the way you engage your most valuable business asset—your customers—and grow your bottom line.

In this ebook, you’ll discover:

· How different industries define and implement more dynamic, effective case strategies

· Why information has a direct effect on customer satisfaction

· What best practices can help you better manage service quality, incidents and investigative cases
· How uniting information, people and processes can create a 360-degree view of case information that can optimize outcomes and grow profitability

Download this ebook now.

Best Regards,
************************************************

