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* Instrumented

* Interconnected \ ' l
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* Intelligent

) 117} ) Business =)

Analytics

ﬁ . ‘ ﬁ‘?’ i ° IBM COGNOS 10: INTELLIGENCE UNLEASHED
e



Business Analytics delivers insights to drive better
outcomes

Better
Outcomes

\ _/ et
\ , 'I‘)‘:ci‘;:'ons

Business L]
Analytics

Actionable
Insights

3

Trusted

\ Information

“What makes anies stand out from one another is the ability to
use analytics across the end-to-end business model.”

IBM CFO study (1)
(1) The New Value Integrator: Insights from the Global Chief Financial Officer Study, IBM Institute for Business Value, March 2010.
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Introducing Cognos 10

Revolutionises the experience
Expands traditional Bl capabilities

Advances market-proven platform
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Introducing Cognos 10
The evolution of Business Analytics

Redefine Traditional Bl
* Revolutionises the experience
» Expands traditional Bl capabilities

IBM Cognos 8.4 « Advances market-proven platform

Unified information delivery
» Role-based capabilities

« Common metadata model

» SOA architecture

IBM Cognos 8 Bl

ReportNet

24 Broad set of capabilities
] * Integrated Bl suite
Series 7 » Departmental flexibility

PowerPlay
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Cognos 10: Intelligence Unleashed
Smarter Decisions. Better Results.

Freedom to Think

» Unified workspace
» All time horizons
* Progressive interaction

Connect with Others

e Decision networks
e Business context
» Accountability

and Simply Do
 Mobile and Disconnected
* Integrated

_ A revolutionary Bl workspace
* Real-time delivered on a proven platform

with seamless upgrade

IBM COGNOS 10: INTELLIGENCE UNLEASHED




Freedom to Think

Analytics everyone can use to answer key business questions

* Cognos 10 advances R e
— Combine data from any source and explore ' '
it from any perspective without limitation

— Analyse facts and anticipate outcomes simply

e e 5

by shifting perspectives and time horizons “_ I
— Expand expertise beyond traditional Bl i 11|
capabilities without switching tools ._L e e |
— Enable business to increase their personal - f:.,',_f'
productivity and independence from IT T —"
* Key features H |||||||||||||||||mmmmmmm =
»’r) h FE né«- q-r-&- s&m&&-w—& o e
[T O

— Intuitive, appealing Web 2.0 interface

— Personalised, progressive interaction
The new Bl workspace supports the way

— Drag-and-drop, free-form assembly you think, so you don’t have to interrupt
— Search-assisted authoring your train of thought to fit the software

— Wizard-driven external data
— Automatic access to SAP BW queries

— In-space access to planning, scenario
modeling, real-time monitoring and
predictive analytics

IBM COGNOS 10: INTELLIGENCE UNLEASHED



Connect with Others

Collective intelligence to share insights and gain alignment

* Cognos 10 advances

— Engage others in decision networks to
discuss issues, share insights and align
decisions

— Attach business context to Bl content and
learn from a growing repository of decision
history

— Support workflow to establish
accountability and engage the right people
at the right time

* Key features
— Annotations down to cell level
— Lineage and data stewardship

— Threaded discussions associated with Bl
evidence

— Activities, notifications, tasks, and
initiatives

— Search threads, people, discussions,
decision history

P9

V8 Presbacts Wrkepace - A Coges Butires Realghv - Maciih Frafon DEE
g bnlegres e Fmanki

] =

Built-in collaboration and social
networking fuels the exchange of ideas
and knowledge that naturally occurs in

the decision-making process
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and Simply Do

Actionable insight everywhere at the point of impact

* Cognos 10 advances

— Adopt mobile to accelerate delivery of
interactive analytics to executives and the
frontlines

— Address challenges of compressed
decision cycles with real-time analytics

— Integrate analytics in everyday work and in
workflow to inform business processes

* Key features
— Mobile interaction on iPhone and iPad
— Interactive, disconnected reports

— Real-time monitoring of in-flight
information

— Mashups
— Business-driven workflow

S61M $330M $25M 62% -27.7% 402%

E‘u_M]_.LlM

v
™ ¥ - = '

Mobile, real-time, and portable Bl
transforms Bl from a separate task, to
Bl informing everything you do
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Cognos 10 advances the platform

Optimised performance

Accelerated model design

Enhanced system management

Streamlined lifecycle management

Proven platform for growing user
communities and data volumes

IBM COGNOS 10: INTELLIGENCE UNLEASHED




Cognos 10: Intelligence Unleashed
Smarter Decisions. Better Results.

Meet the needs of an
evolving workforce

Step up team
decision making

Accelerate business
impact

IBM COGNOS 10: INTELLIGENCE UNLEASHED




Business User Track Agenda

10:00
10:25
11:25

11:45

12:45
13:30
14:30

14:45

15:30
15:45

Introduction to the day
IBM Cognos Business Insight: Redefining Business Intelligence
Break / Solution Showcase

Extend the Value of Your IBM Cognos Solution by Leveraging
Predictive Analytics Delivered by SPSS.

Lunch / Solution Showcase
IBM Cognos Dashboarding: User Creation and further analysis.
Break / Solution Showcase

IBM Cognos Collaboration: Connecting People and Information
Together

Wrap up and Summary of the Day

Close

& 45
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IBM Cognos Business Insight:
Redefining Business Intelligence

lan Grange & Mark Fry
November 16th 2010



#1 concern

Business Analytics

Self-service Portals

Application Harmonizz:

Business Process Ma
SOA / Web Services
Unified Communica

. Source: IBM Global CIO Study 2009, n = 2345,
s ‘:‘* Q" IBM COGNOS 10: INTELLIGENCE UNLEASHED
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Becoming an analytics-driven organization
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, “Insight and foresight are
R Focused Sy linked with leadership.
It's insight that helps to
capture opportunity.”
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Zhou Ming, Executive Vice President and
Secretary General, China Council for Int'l

_— Agile Investment Promotion
Source: IBM Global CEO Study, 2010
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Analytics-driven organizations have insight
to.....

| G ]
j 17‘ #“‘# k° IBM COGNOS 10: INTELLIGENCE UNLEASHED
: e



Analytics everyone can use

Successful Bl solutions need to:

° Adapt to the way people work

° Encourage natural thought
process

° Be simple, yet so powerful and
fun anyone can use it

Source: 2009 Successful Bl Survey
Best Practices in business intelligence for greater business impact

By Cindi Howson
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To provide perspective to understand and anticipate
trends




Cognos 10 delivers a Unified Bl workspace
giving individuals the freedom to see more and
do more

* Easily view, assemble and personalize information to follow a train of
thought and generate unique perspectives

* Explore all types of information from all angles to asses the current
business situation

* Analyse facts and anticipate tactical and strategic implications by
simply shifting from viewing to more advanced, predictive or what-if
analysis

* Use Active Reports to provide offline interactive dashboard
capabilities

IBM COGNOS 10: INTELLIGENCE UNLEASHED




Align information and the decision process

User

“5"‘»‘-‘ K Executive
-

..-a-_.. -
& -
P4

- Faster, better decision making

Information-centric - Improve alignment & execution People-centric
Analysis - Systematic decision capture Collaboration
Dashboards Annotations
Reports readed Discussions

Plans, Forecasts etc. Search, etc

Analyst

Manager

| G ]
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IBM Cognos Active Reports

Offline interactive Dashboard, delivering very fast, self contained Bl to reach
a wider audience

Sales Activity View i FutupeGips

Extend the reach of Bl and analytics to a broad
audience of consumers so they can use interactive
reports to uncover new insights and opportunities.

Solution Highlights

* Disconnected reporting application

= ¥ Apha T Changer L Hova

* Self-contained, interactive content
$133M  $571M  $25M 3.2% 10.3% 18.4%

* Easy to consume

* Mass deployment, easy consumption .
* Performance 3 | 5
L | I . g . § ;

| i [ -
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IBM Cognos Business Insight

A unified Bl workspace to support the way you work

Intuitive and easy to use...

Solution Highlights

* Pre-assembled workspace content
* Search assisted authoring

* Drag and drop assembly

* Dynamic filtering

* Quicker and deeper insight into data

* Seamless graduated experience

PO

Pre-assembled
Search far content N Rl \Waorksnace

N .
U Sample_dashboard® - IBM Cognos Business Insight - Mozilla Firefox: IBM Edition ; E
r" B B H| B M| %  WLlyouwtadStle v dlrsert » | # ~ | @ ~ viy Sample_dashboard* | W (Q revenue trend

Revenue Dashboard Futtlfﬁg—%%ﬂﬁl

Select a cost range
2,000,000 4,000,000 5,000,000 £,000,000 10,000,000 12,000,000 14,000,000 16,000,000 18,000,000
5, -
3,120,970.949955 - 17,818,700

Select values Chart titles Title styles

[+] Distribution 20200 20,000k
Marketing

e s Slider to filter
CCE @l \workspace information

Select years
2008 2003 2010
n o n ok

T T T
2008.01 2008-02 2008-03 2008-04 2008-Q1 2008-02 2009-03
istribution Production

- —_——— s

T
009-04
{

2
| Raw Materials

(——
2008—2010@ o~ | T~ &~ v| g~ & M Marketing 1 Distributi

s Labour Cost 2010 2008 2009 20,000,000

Mpha  Reduced  $356239  §386063  §628341 1,370,643

15,000,000

Standard | $7204700 § gy oy
Overtime  $2,659,336 Sep £, 2010 12108:38 PM
M $10,220276  $¢ Fiter applied Show 000,000

Charcer Reduces jan7gas | $2/65933 - Investigating spks in overtine costs o

000,000

—  +

2009-Q1 2009-Q2 200s-Q3 2009-Q4
Standard 36,940,256 $4,795596 36,560,343 $18,597,306

set(Marketing, Distribution, Production, Raw Materials)

Ovettime 3285748 $1,209116  $E1SES0  $2,11454
@ Marketing & Distribution @ Production - Raw Materials

Total 47,634,703 $6,190,953  $7.869,625 $21,695,282
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Demonstration .
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Q&A
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WRAP UP & SUMMARY




Customers and partners realize innovation value

“l am loving Cognos 10!” “...simply stunning!”

“..The Active Report is going to be

great..” "We have been making data sing and dance

via Cognos since 1998... We have never
been this excited about a product release...”

“We are ecstatic...”

“_..data source information is
available...”

“We like the direction... ”
“...single Bl workspace”

“Active Reports opens “Create dashboards
up new possibilities...” in a simpler way...”

“...share interactive reports on "Currently in our environment,
analyst desktops...” dashboards have to be pre-

authored by a report author.*

“...from 2 hours to 15 “The upgrade was
seconds...” seamless”

“...Dynamic Query Analyzer will be a

critical tool for us moving forward...” “...my most complex Report Studio
reports...without any issue...”

IBM COGNOS 10: INTELLIGENCE UNLEASHED
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Delivering Program Success

°* New “How-to” Books Deliver Expertise
— Bl Strategy Book, Bl on Cloud, Bl Redbook

° Proven Practices, Communities &
Workshops

— Champion & Business Analytics Workshops
— Innovation Center & Communities
— Champion Kit, Blueprints
— DeveloperWorks, C*3 Blog
* Services & Training

— Proven Practice Workshops, Learning
Assessment and User Adoption Services

— Broader portfolio of self-paced training
options

* Broader Deployment Options

— Expanded offering for System z
— On IBM Compute Cloud

[

IEM

IBM Cognos Business / Us;,
Intelligence V10.1 S;)ie //’{7.9'9s
Handbook L

; aiggs’lce

fchangs |

IBM Cognos
Champion’s Kit
Drive Bl Success

iness Analytics

IBM COGNOS 10: INTELLIGENCE UNLEASHED



Licensing in Cognos 10

° List prices for existing Bl roles remain unchanged
* Existing roles remain unchanged within role-based licensing structure

° IBM Cognos 10 includes significant new functionality and new features have
entry points in the existing role-based structure

— Enhanced Consumer - entry point for Business Insight, Cognos Collaboration (Lotus
Connections), Active Reports

— Advanced Business Author - entry point for Business Insight Advanced

— Bl Professional - entry point for authoring reports with Statistics (Separate server
license required)

* Flexible offerings available — speak to your Account Manager

T 4
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Cognos 10: Intelligence Unleashed
Smarter Decisions. Better Results.

Meet the needs of an
evolving workforce

Step up team
decision making

Accelerate business
impact
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