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System Requirements
This Web-Based Training (WBT) has the following system 
requirements:

• Pentium III processor

• Windows 2000, XP, or Vista operating system

• 128 MB RAM 

• Internet Explorer (6.0 or 7.0) or Mozilla Firefox (1.5, 2.0, or 3.0)

• Macromedia Flash Player 6.0, 7.0, 8.0, or 9.0

• 1024 X 768 screen resolution

• Sound card

• 400 MB – 450 MB of free disk space

• Font size should be set to Normal in Display Properties

• CD ROM - 6x CD-ROM drive

Specifying the Destination Location
You can install the WBT on your hard drive or on a network. The 
setup program prompts you to select the location of the WBT files 
and the name of the WBT program folder. You can accept the 
default settings or specify your own. 
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Running the WBT Installation

1. Place the WBT installation CD in the CD-ROM drive.

2. Click Install the WBT.

The Setup splash screen appears, followed by the InstallShield Wizard 
welcome page.



IBM Cognos Web-Based Training (WBT)

3 Installation Guide

3. Click Next.

The License Agreement page appears.

4. Click Yes.

The Choose Destination Location page appears.
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5. Perform one of the following actions to select a destination location:

• Retain the default destination folder name.

• Click Browse and select a new local or network location to specify a 
new local or network destination.

6. Click Next.

The Select Program Folder page appears.

7. Perform one of the following actions to select a folder:

• Retain the default program folder name.

• Type a new folder name to create a new folder.

• Select a folder from the Existing Folders list.
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8. Click Next.

The InstallShield Wizard Complete page appears.

9. Click Finish to complete the setup.

Launching the WBT 
If the setup program is installed locally, it automatically creates a program 
folder from where you can launch the WBT. You can also use the following 
procedure to launch the WBT:

Select Start > Programs > Cognos Education > WBT Title

To launch the WBT from a network location, start the Web browser and in the 
address bar type the following address:

\\[network_location]\start.htm

Note: 

[network_location] is the network location, where you have installed the 
course.
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Prelaunch Steps for Microsoft Office 2003 and 2007 Users

Some local machines using Microsoft Office 2003 and 2007 might get the 
following error message during the installation process.

This error is caused by issues related to the Microsoft Office XML MIME Filter 
(msoxmlmf.dll). The Microsoft Office XML MIME Filter (msoxmlmf.dll) is 
registered under the registry key: 
HKEY_CLASSES_ROOT\Protocols\Filter\text/xml. 

Removing this registry will disable the XML filter and help you install the 
course.

For more details visit: http://support.microsoft.com/kb/841532.htm

http://support.microsoft.com/kb/841532.htm
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Before removing the registry entry you must take a backup of the entry.

To back up registry entry:

1. Select Start > Run.

2. Type regedit and click OK.

The Registry Editor window appears. 
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3. Navigate to the HKEY_CLASSES_ROOT\PROTOCOLS\Filter\text/xml 
folder.
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4. Right-click the text/xml folder and select Export.

The Export Registry File dialog box appears.

5. Perform these tasks:

a. In the File name text box, enter a backup file name; for example, 
Backup.

b. Select the location where you want to save the backup files.

c. Click Save.
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To delete registry entry:

1. In the HKEY_CLASSES_ROOT\PROTOCOLS\Filter\text/xml folder, 
double-click CLSID.

The Edit String dialog box appears.

2. In the Value data text box, delete the text and click OK.

3. Close the Registry Editor.
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