Web-Based Training Installation Guide

FACAACS
WA NV

AN IBM® COMPANY



Copyright © 2008 Cognos ULC (formerly Cognos Incorporated). Cognos ULC is an IBM Company.

Portions of Cognos(R) software products are protected by one or more of the following U.S. Patents: 6,609,123 B1;
6,611,838 B1; 6,662,188 B1; 6,728,697 B2; 6,741,982 B2; 6,763,520 B1; 6,768,995 B2; 6,782,378 B2; 6,847,973
B2.

While every attempt has been made to ensure that the information in this document is accurate and complete, some
typographical errors or technical inaccuracies may exist. Cognos does not accept responsibility for any kind of loss
resulting from the use of information contained in this document.

This document shows the publication date. The information contained in this document is subject to change without
notice. Any improvements or changes to the information contained in this document will be documented in
subsequent editions. This document contains proprietary information of Cognos. All rights are reserved. No part of
this document may be copied, photocopied, reproduced, stored in a retrieval system, transmitted in any form or by
any means, or translated into another language without the prior written consent of Cognos.

Cognos and the Cognos logo are trademarks of Cognos ULC (formerly Cognos Incorporated) in the United States
and/or other countries. IBM and the IBM logo are trademarks of International Business Machines Corporation in the
United States, or other countries, or both. All other names are trademarks or registered trademarks of their
respective companies.

Information about Cognos products can be found at www.cognos.com



IBM Cognos Web-Based Training (WBT)

Table of Contents

Installing the IBM Cognos Web-Based Training (WBT)

System Requirements . . . . . . .. e 1
Specifying the Destination Location . . . .. ... ... . . . . e 1
Running the WBT Installation . . . .. ... ... . . i i 2
Launching the WBT . . . . . . et e e e e e e e e e e 5
Prelaunch Steps for Microsoft Office 2003 and 2007 USers . . . . v v v v vt v v i e vt e e e 6

Installation Guide



INSTALLATION GUIDE
Installing the IBM Cognos Web-Based
Training (WBT)

System Requirements
This Web-Based Training (WBT) has the following system
requirements:

e Pentium III processor

e Windows 2000, XP, or Vista operating system

e 128 MB RAM

e Internet Explorer (6.0 or 7.0) or Mozilla Firefox (1.5, 2.0, or 3.0)
e Macromedia Flash Player 6.0, 7.0, 8.0, or 9.0

e 1024 X 768 screen resolution

e Sound card

e 400 MB - 450 MB of free disk space

e Font size should be set to Normal in Display Properties

e CD ROM - 6x CD-ROM drive

Specifying the Destination Location

You can install the WBT on your hard drive or on a network. The
setup program prompts you to select the location of the WBT files
and the name of the WBT program folder. You can accept the
default settings or specify your own.
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Running the WBT Installation

1. Place the WBT installation CD in the CD-ROM drive.

2. Click Install the WBT.

The Setup splash screen appears, followed by the InstallShield Wizard
welcome page.

IEM Cognos & BI Cognos Connection for Consumers (v3.4) WET - In il

Welcome to the InstallShield Wizard for IBM
Cognos 8 Bl Cognos Connection for Consumers
(v8.4]) WBT

The InztallShield® wizard will install IEM Cogrios 8 B
Cognoz Connection for Consumers [+8.4)WBT on vowr
computer. To continue, click Nest,

¢ Back

Cancel |
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3. Click Next.

The License Agreement page appears.

IBM Cognos & BI Cognos Connection for Consumers {¥8.4)

License Agreement

Pleage read the following license agreement carefully.

‘M

Press the PAGE DOWHN key ta see the rest of the agreement.

wour organization

Do pou accept all the berms of the preceding Licenze Agreement’? |f pou
select Mo, the setup will close. To install IBM Cognos 8 El Coghos
Connection for Consumers (8. 4) WET. you must accept thiz agreement.

| mztallShield

COURSE. PLEASE READ THE FOLLOWING TERMS AMD COMDITIONS CAREFULLY.
Before proceeding with this course you must accept or reject them by clicking on one of
the boxes below. |f you reject these berms, you may not proceed with the course.

THIS LICENSE AGREEMENT 15 APPLICABLE TO THIS COGHOS E-LEARNING ﬂ

THIS COURSE: This Coghios e-Learning Course [ 'Course] has been developed to teach
wou to effectively use the Cognos Software. |t conzizts of information and instructions
relating to the Coghos software ['Software™) which has been separately licenzed to you or

=
Frint |

< Back Yes

4. Click Yes.

The Choose Destination Location page appears.

IBM Cognos & BI Cognos Connection for Consumers (¥8.4)

Choose Destination Location

Select folder where setup will inztall files.

‘M

Setup will install |IBM Cognos 8 Bl Cognos Connection for Consumers [+8.4] WET in the

follawing falder.

T ingtall to this folder, click Mext. Toinstall bo a different folder, click Browse and select

another folder.

C:A. MIBMCognoz8E | CognosConnectionforConsumersS84'wB T Browse. . |

" Destination Folder

| mstallShield

< Back

Cancel |
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IBM Cognos Web-Based Training (WBT)

5. Perform one of the following actions to select a destination location:

e Retain the default destination folder name.

¢ Click Browse and select a new local or network location to specify a
new local or network destination.

6. Click Next.

The Select Program Folder page appears.

1IBM Cognos 8 BI Cognos Connection for Consumers (¥3.4

Select Program Folder
Pleasze select a program folder.

x|
h

‘mm

Setup will add program icons to the Program Folder listed below. v'ou may type a new folder
name, o select one from the exigting folders list. Click Mest to continue.

Program Folder:

BICagnozCannectionforConsumer:

Exizting Folders:

B Mes
Administrative Tools
Startup

| matallShield

< Back | et > I Cancel |

7. Perform one of the following actions to select a folder:

e Retain the default program folder name.

e Type a new folder name to create a new folder.

e Select a folder from the Existing Folders list.
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8. Click Next.
The InstallShield Wizard Complete page appears.

IBM Cognos & BI Cognos Connection for Consumers {¥8.4) WBT - I

InstallShield Wizard Complete

Setup has finizhed installing IBM Cognos 8 Bl Cogros
Connection for Consumers [(v8.4) WEBT on your computer.

< Back Canzel

9. Click Finish to complete the setup.

Launching the WBT

If the setup program is installed locally, it automatically creates a program
folder from where you can launch the WBT. You can also use the following
procedure to launch the WBT:

Select Start > Programs > Cognos Education > WBT Title
To launch the WBT from a network location, start the Web browser and in the
address bar type the following address:

\\[network_location]\start.htm

Note:

[network_location] is the network location, where you have installed the
course.

5 Installation Guide
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Prelaunch Steps for Microsoft Office 2003 and 2007 Users

Some local machines using Microsoft Office 2003 and 2007 might get the
following error message during the installation process.

C:Program Files IBMCognosSBICognosConnectionforConsumerss il

Executable 'C:\Program Filesh\IBMCognosSBICognos_onnectionforConsumers34wBThClearLobj.exe' had the Following
unrecoverable error:
Couldr't find library MSYCRE0.I (required by C:APROER A1 OMMOR~ 1Y MICR 051 YOFFICE L 2\ MS0RMLIME. DLL)

Please ensure that it is installed

This error is caused by issues related to the Microsoft Office XML MIME Filter
(msoxmImf.dll). The Microsoft Office XML MIME Filter (msoxmImf.dll) is
registered under the registry key:
HKEY_CLASSES_ROOT\Protocols\Filter\text/xml.

Removing this registry will disable the XML filter and help you install the
course.

For more details visit: http://support.microsoft.com/kb/841532.htm
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Before removing the registry entry you must take a backup of the entry.

To back up registry entry:
1. Select Start > Run.

2. Type regedit and click OK.
The Registry Editor window appears.

£ Registry Editor =101 x|

le Edit View Favorites Help

;I Mame Type ‘ Data ‘
(DeFauIt) REG_SZ {walue nat set)

e-Space Handlsr [aB)cLsm REG_SZ {807553E5-5146-11D5-A672-I0BOD0ZZET4S)
sTable. ProtocolsTable

lsTable. ProkocolsTable. 1

iowserFile
a0e
LltiTmagePrint
reenCapture
orkSpace

eminal. Class
erminalClass. Class
r.Application
r.Application. 11
r.Diocument
r.Document. 11
erhikrnlFile:
ermhikrnlFile:

g Folder

2 PuuriiizChrl. 1
Listener
Listener. 1
Ener

=ner. 1
EnerHelper -
e —

|My Computer|HKEY_CLASSES_ROOTIPROTOCOLS\Filteritext ml
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3. Navigate to the HKEY_CLASSES_ROOT\PROTOCOLS\Filter\text/xml
folder.

Reqgistry Editor =1o]x
File Edit View Favorites Help
Bl Praperty¥aloe ;I NMame Type | Data |
E-C_I PROTOCOLS (DeFauIt) REG_SZ {walue not set)
=1 Filter [aB)cLsm REG_SZ {B07553E5-5146-1106-A672-00B0D022E945}

-{Z1] applicationfnctel
-2 applicationyx-roi
-2 applicationyx-ms
-2 Class Install Har

{2 textjwebviewh

-2 Handler
{2 Mame-Spare Handle
{2 ProtocolsTable.Probocnk
{2 ProtocolsTable.Probocnk
-2 psfile

{2 PSP7.BrowserFile
{2 PSP7.Image

{2 PSPT.MultiTmagePrink
{2 PSP7.ScreenCapture
{2 PSPT.WorkSpare
-2 PSTFile

{1 PaWiFile

{2 PTReaTerminal Class
{2 PTReqTerminalClass.Cla
{2 Publisher. Application

23 Puhlisher.npplicatinnjlj
2| | »

|My Computer|HKEY_CLASSES_ROOTIPROTOCOLS\Filteritext ml 4
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4. Right-click the text/xml folder and select Export.
The Export Registry File dialog box appears.

Save in: IBMyDocuments j Q ? = |HE

[E:l.ﬂ.ccess Connections
L \_T)My Adobe Captivate Projects
My Recent My TMusic
Documents @My Pictures
[@. IC3101d Mail
) Updaters

Desktop

L

My Documents

»

iy Conputer

File: name: I j Save I
Saveastype:  [Registration Files (*req) | Cancel |
Ewport range
Al

% Selected branch
IHKEY_ELASSES_HDDT\F'HEITDEEILS'\FiltEI\leHL-’Hml

5. Perform these tasks:

a. In the File name text box, enter a backup file name; for example,
Backup.

b. Select the location where you want to save the backup files.

c. Click Save.

9 Installation Guide
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To delete registry entry:

1. In the HKEY_CLASSES_ROOT\PROTOCOLS\Filter\text/xml folder,
double-click CLSID.

The Edit String dialog box appears.

Editstring 2 x|

Walue name:
CLSID

YWalue data:

1207553E5-5146-1105-4672-00B 00 022E 345

ak. I Cancel |

2. In the Value data text box, delete the text and click OK.
3. Close the Registry Editor.
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