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Overview

IBM Cognos Bl solutions offer customers a
complete range of Bl capabilities on a single,
service oriented architecture (SOA) so you
can author, share, and use reports that draw
on data across your enterprise sources for
better business decisions. The best way to
fully derive these benefits is by engaging
IBM Cognos experts to provide guidance
and support to ensure your implementation
meets your specific business needs and that
you are employing valuable IBM Cognos
proven practices throughout your project.
The Cognos Bl Application Design service
can provide this expert guidance.
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Cognos Bl Application
Design Service

Technical specifications

What you get with the Cognos Bl Application Design service
The Cognos BI Application Design service was developed to provide
you with proactive advice, guidance and assistance as you develop your
application design. The service enables you to understand, implement
and validate IBM Cognos proven practices within your environment.

It also enables your team members to fully apply these proven practices
throughout your implementation and operation of the solution.

Features and benefits

How the Cognos Bl Application Design service works

This service provides recommendations from IBM professionals with
extensive Cognos Bl application design expertise. The scope includes
the following:

+ Data source design

+ Metadata design

+ Report design

+ Portal design

+ Security design

+ Infrastructure design

+ Operations design and procedures
+ Change management design

After performing design activities with your team, IBM Cognos experts
deliver the following:

+ Design recommendations
« Issues identification and resolution
+ Training recommendations
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About IBM Business Analytics Lab Services
The Business Analytics Lab Services organization provides expert
services and education exclusively focused on the Cognos, SPSS,
OpenPages and Clarity Systems product portfolio. Our depth
of experience and extensive proven practices help customers
maximize their software investment and mitigate risks. We have
provided education, advice, guidance, and assistance to thousands
of clients around the world ensuring their business analytics
implementations are optimized to meet their expectations and
leverage the full capabilities of the product portfolio.

Contact us

For more information about how IBM Cognos Lab Services
can assist you, complete the Services Request form
www.ibm.com/cognos/contactus on our website.

An IBM Cognos representative will respond to your enquiry
within two business days.

About IBM Cognos BI and Performance

Management

IBM Cognos business intelligence (BI) and performance
management solutions deliver world-leading enterprise
planning, consolidation and BI software, support and services
to help companies plan, understand and manage financial and
operational performance. IBM Cognos solutions bring
together technology, analytical applications, proven practices,
and a broad network of partners to give customers an open,
adaptive and complete performance solution. Over 23,000
customers in more than 135 countries around the world choose
IBM Cognos solutions.

For more information visit us at www.ibm.com/cognos.
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