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Reinvent your statutory and
regulatory reporting using
Clarity FSR

Speakers: Dale Poustie and Wayne Isaac
FSR Technical Sales Division
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Important disclaimer I:?"
ik

= THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR
INFORMATIONAL PURPOSES ONLY.

= WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE
INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED “AS I1S”, WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED.

= IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY
IBM WITHOUT NOTICE.

= |IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF
THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER
DOCUMENTATION.

= NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, OR SHALL HAVE THE
EFFECT OF:

— CREATING ANY WARRANTY OR REPRESENTATION FROM IBM (OR ITS AFFILIATES
OR ITS OR THEIR SUPPLIERS AND/OR LICENSORS); OR

— ALTERING THE TERMS AND CONDITIONS OF THE APPLICABLE LICENSE AGREEMENT
GOVERNING THE USE OF IBM SOFTWARE.
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Clarity FSR — an innovation for the Office of ﬁ
Finance i

A Unified
Financial Governance
Solution
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The last mile in financial reporting Iﬁ%
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The Last Mile

RNS,
Annual Report,

Planning Budgeting Consolidation
modeling 0 forecasting 0 feporting 0 g:’oasrge%z?sk’

20-F, 10-K, 10-Q

= Companies spend a lot of time and energy on the final outputs

= FSR manages reporting processes surrounding various external and
requlatory reports along with internal reports, all of which require
narrative collaboration combined with tables, charts and graphs from
sub-system sources
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Who benefits from Clarity FSR?
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Anyone who needs financial and management information

Press releases
Annual report
Prospectus

News wire releases

Notes & exhibits to
statutory filings
proxy statements

Investor
Relations
External
Reporting
Legal

Statutory reporting
Regulatory authorities —
Companies House,
SEC filings (10K, 10Q, etc.)
CSR reports

Internal
Reporting

Regulatory
Reporting

Board books
Flash reporting
Management reporting

Reporting to
Federal, State and
local agencies

PP
¢ Py
T -y

o

IBM Performance 2011



Why Is FSR important?

Need nothing less than 100% accuracy

= Companies are under pressure to electronically file and deliver financial
statements to local financial regulatory agencies

= Need for quality assurance in financial results
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Framewark MAY 2008 =Er Proxy MAY 2010
: S&F ANNOUNces  igclosure Dodd Eill

AUG 1999 JUL 2002 : ERM Ratings Rules  introduced

XBRL sarbanes-Ouley JUN 2004 & JUL 2007
Specification Act pasges Basel Il = ASS Approved APR 2011
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JUL 2001 JUHN 2I]I]9 H- :
¥BRL Specification FFR ZNN5 SEC mandates large - :
1.0 Released SEC accelerated filers use - :
establishes ¥BRL si s JUNZOMM :
DEC 2003 voluntary JUN 2010 & & SEC mandates all .
ABRL Specification pragram for SEC mandates other £ 2 remaining filers :
2.1 Recommended #BRL Filing large accelerated = = use XBRL 0
filers use *BREL = - 2014 -
CBEL UK’”‘&“T 2004 JUN 2010 2011 IFRS Reporting
Bleases Early filers require IFRS Reporting  (US)
taxanamy for UK GAAP detail & hlack (Canada)
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What companies struggle with 3
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Manual processes dominate "The Last Mile"

= There is no tolerance for mistakes and Finance teams must deliver certified,
accurate, and auditable financial results. These requirements quite often
present a company with a number of challenges:

Extensive use of Word, Excel and E-mail

Data accuracy issues

Limited collaboration options

No internal controls or workflow management
Lack of complete control over timelines and filings
No audit trail

High degree of risk

= These struggles result in continuous inefficiencies that recur each reporting
period

‘ Risk of errors, Late filing, insider leaks, non-compliance
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ITEM&. FINANCIALDATA

{Inthousands, except per share amounts, ratios and other) 2009 2008 2007
Summary of Operations

Net sales § 4576528 5 6225908 S 3661222
Comparable store sales increase (decrease) 113 1.31 1.69
Gross profit § 3299130 5 2957939 5 263934
Gross profitas a percentageofnetsales T2% 43% T2%
Operating income s 2287684 S 1,501,437 § 1,830,139
Operating income as a percentage of netsales 50% 24% B0%
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MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF
OPERATIONS

This report contains certain statements that are forward-looking within the meaning of the Private Securiies
Litigation Reform Act of 1995, These stat: tz sre not g of future performance and involve certain risks,
uncertainties and assumptions that are dificutt to predict. Actusl outcomss and results may differ materially from those
expressed in, or implied by, our forward-iboking statements. Words swuch a3 “expects,” “anticipates,” “beleves,”
“estimates” and other simiar expressions or future or conditional verbs such as “will,” “should,” "would™ and “couid™ are
intended to identify such forward-iooking statements. Readers of the Form 10-k of office supplies INC Corparation not rely
solely on the forward-looking statements and should consider all uncertainties and risks throughout this report as well as
those discussed under ltem 1A, "Risk Factors™ of the Annual Report on Form 10-K. The statements are representative
only as of the date they are mads, and the Corporation undertakes no obligation to update any forward-looking statement.

Possible events or factors that cowld cause results or performance fo difer materially from those expressed in our
forward-loking statements includes the following: changes in genaral economic conditions and economic conditions in the
geographic regions and industries in which the Corporation operates which may affect, among other things, the level of
nonperforming assets, charge-offs and provision expense; changes in the interest rate environment and market liguidity
which may reduce interest margins, impact funding sources and affect the abiity to originate and distribute financial
products in the primary and secondary markets; changes in foreign exchange rates; adverse movements and volatilty in
debt and equity capital markets; changes in market rates and prices which may adversely impact the value of financial
products including securities, loans, deposis, debt and derivative financial instruments, and other simiar financial
instruments; political conditions and related actions by the United States asbroad which may adversely affect the
Corporstion’s businesses and economic conditions 85 & whole; fisbiities resulting from litigation and reguistory
investigations, including costs, expenses, setth 1: jtac ts. ch in domestic or foreign tax laws, ruies and

regulstions as well ¢ s
monetary and fiscal zral
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Corporation’s 2008

The company maintains a cushion of excess liguidity that would be sufficient to fully fund the holding company and
nonbank affiliate operations for an extended period during which funding from normal sources is disrupted. The primary
measure used to assess the company's liquidity is the *“Time to Required Funding” during such a period of liquidity
disruption. This measure assumes thatthe parent companyis unable to generate fundsfrom debt or equity issuance, and
nolonger pays dividends to shareholders while continuing to meet nondiscretionary uses needed to maintain bank
operations and repayment of contractual principal andinterest payments owed. Under this scenario, the amount of time
the company and its nonbank can operate and meet all obligations before the current liquid assets are exhausted is
consideredthe “Timeto Required Funding.” ALCO approvesthetarget range setfor this metric, in months, and monitors
adherence to the target. Maintaining excess company cash helps to facilitate the target range months for *Time to
Required Funding” and is the primary driver of the timing and amount of the Corporation’s debt issuances. As of
March 31,2008, “Timeto Required Funding” was 20months comparedto 19 months at December 31, 2008. Our “Time to
Required Funding” remained below our target range at March 31, 2008 primarily due to the funding of LaSalle and the
impact of the market disruptions that began in the second half of 2006 on our earnings.

Oneratio that can be used to monitor the stability of funding compositionis the *loanto domesticdeposit” ratio. This
ratin reflects the nercent af lnans and leases that arefunded by domestic core dennsits a relatively stable fundina oures
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What is Clarity FSR? =
||ihiii
H.II.H
Automates financial reporting, improving efficiency and data quality

= Key Features:

— Reports are dynamically driven, with data seeded from a central database

— Word used for narrative input and formatting options, automatically linking Excel
calculations and charting options within a single application framework

— Workflow and version control are built in for report approvals and reviews

— Complete control over timelines and filings

— Controlled / secure user access with full audit trails

— Central library for compliance checklists

— Multiple output options

— Fully integrated XBRL and iXBRL tagging as well as taxonomy management
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Clarity FSR — how does it work?

Workflow & version control i

Secure access (hE)
Audit trail | ||
Clarity FSR Compliance check list
_ Application
Business rules Title Page
Variables in text * Output
* Table of Contents _ Optipons
« Letter to Shareholders . ﬁ
* Business Overview — D
J W] (=15
<

London

+ Balance Sheet ﬁ don
* Income Statement >~ ﬁ .. Stock Exchange
X » Cash Flow Statement
7] e XERL

. . * Notes — Revenue
Non-financial data - > ,@ 2,

. . * Auditors Report Draft =| %,
(Operational/statistical/CSR) \ﬁ &

* Compliance Processes

* Notes — Cash
XX + Notes — Long Term Assets

Collaboration

Single version Financial _
Of the truth information Multiple outputs
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ITEM 6. FINANCIALDATA

{In thousands, except per share amounts, ratios and other) 2009 2008 2007
Summary of Operations

Net sales $ 4,576,528 6225909 S 3,661,222
Comparable storesales increase (decrease) 113 1.3 1.69
Gross profit $ 3,299,130 2957939 S 2,639,304
Gross profitas a percentage ofnetsales T2% 48% T2%
Operating income s 2,287,684 1501437 % 1,830,139
Operating income as a percentage of netsales 50% 24% B0%
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certain statements that are forward-looking within the meaning of the Private Securities
95. These stal tz are not g of future performance and involve certain risks,
s that are dificult to predict. Actual cutcomes and results may differ materially from those
by, our forward-looking statements. Words such a5 “expects,” “anticipates,” “befieves,”
Ir expressions or future or conditional verbs such as “will” “should,” “would™ and “couid™ are
ward-looking statements. Readers of the Form 10-k of office supplies INC Corparation not rely
7 statements and shouid consider all uncertainties and risks throughout this report as well as
1 1A “Risk Factors™ of the Annual Report on Form 10-K. The statements are representative
nade, and the Corporation undertakes no obligation to update any forward-looking statement.
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JISE cha.ng& me business mix of the Corporation; and management’s abilty to manage these

abilityto accommodate liability maturities and deposit withdrawals, fund asset growth and
zet contractual obligations through unconstrained access to funding at reasonable market
tinvolves forecastingfunding requirements and maintaining sufficient capacity to meet the
fluctuations in asset and liability levels due to changes in our business operations or
ore detailed discussion of our liquidity risk is included beginning of the MD&A of the
Report on Form 10-K.

5 @ cushion of excess liquidity that would be sufficient to fully fund the holding company and
for an extended period during which fundingfrom normal sources is disrupted. The primary
1e company’s liquidity is the “Time to Required Funding® during such a period of liquidity
sumes thatthe parent companyis unableto generate fundsfrom debt or equity issuance, and
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Clarity FSR - [Report Design]
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Why companies choose Clarity FSR ‘@’

Clarity is a market thought leaser and innovator

= Competitive “Bolt-on” XBRL, iXBRL and

ERP vendors address onIy a part of the “Currently, Clarity Systems, the leader in this
. market, has established itself in financial
external reporting problem governance through the recent successful

introduction of its FSR product.”
. . .
FSR dellvers the WhOIe SOIUtlon Source: Gartner, Financial Statement Production: The Final

— A proven solution to reduce cost and increase =G 0 e Lea il @ Gl Bl ioe, 200
confidence

— Links the final report to the source data “Clarity have been ahead of the game. Other

— Delivers multiple output options including S(»:lllpptlierr]s ha\r/]edcctir\:ered ‘tt)its’ of Ithte marlliet. :
XBRL and iXBRL arity nave nal € moSst complete package 10r

a long while”

Source: Gary Simon, Editor, FSN

= rr—
% Meridion DIODES | cfed WSFSBE & S pmsarwas

Bioscience, Inc.  'vcorroraTED & cconomic opporuniy W& Stand For Serviee”
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What's the value of FSR?

Reduce costs and increased confidence

= Improved productivity reduces overall
cost and effort within the process

= Reduction in audit costs associated
with the “Last Mile”

= Savings with printing/ production
costs of the published accounts

= Fewer costs for XBRL and iXBRL as
well as other electronic filing formats
FSR delivers the whole solution
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= Automation, Business Rules, Internal
Controls, Workflow and Audit Tralil
reduce risk, preventing:

Non-compliance penalties
Data errors
Late filings

Insider leaks

= Ability to comply with new mandates

_ CLARITY FSR™ E
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Join our community!

@IBMCognos and @IBMSPSS on Twitter

= On the web:
Ibm.com/software/analytics/community
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Thank you
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© Copyright IBM Corporation 2008 All rights reserved. The
information contained in these materials is provided for
informational purposes only, and is provided AS IS without
warranty of any kind, express or implied. IBM shall not be
responsible for any damages arising out of the use of, or
otherwise related to, these materials. Nothing contained in
these materials is intended to, nor shall have the effect of,
creating any warranties or representations from IBM or its
suppliers or licensors, or altering the terms and conditions of
the applicable license agreement governing the use of IBM
software. References in these materials to IBM products,
programs, or services do not imply that they will be available in
all countries in which IBM operates. Product release dates
and/or capabilities referenced in these materials may change
at any time at IBM'’s sole discretion based on market
opportunities or other factors, and are not intended to be a
commitment to future product or feature availability in any way.
IBM, the IBM logo, Cognos, the Cognos logo, and other IBM
products and services are trademarks of the International
Business Machines Corporation, in the United States, other
countries or both. Other company, product, or service names
may be trademarks or service marks of others.
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