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Breakout Session - A )

This section should contain the abstract of the
breakout session content. Lorem ipsum dolor sit
amet, consectetur adipiscing elit. Aenean
eleifend mattis nunc, in feugiat elit ultricies sed.
Donec mi velit, sollicitudin et eleifend ut, fringilla
sed ipsum. Praesent quam lectus, commodo sit
amet vehicula vel, ultricies eget augue.
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The changing workforce

The vision of Pervasive Bl
IBM Cognos® Bl 10.1:
— IBM Cognos Mobile
— IBM Cognos Active Report

— IBM Cognos for Microsoft Office
— IBM Cognos Collaboration
— IBM Cognos Mashup Services

Summary

Questions
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Cognos 10: Intelligence Unleashed

Smarter Decisions. Better Results.

Freedom to Think

= Unified workspace
= All time horizons
= Progressive interaction

Connect with Others

= Decision networks
= Business context
= Accountability

and Simply Do

= Mobile and disconnected
= |Integrated
= Real-time

A revolutionary Bl workspace
delivered on a proven platform
with seamless upgrade.
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The changing workforce

According to research from Gartner's View of Enterprise Mobility,
"there will be a 30% growth of mobile application deployments
per year thru 2011. Devices for the enterprise have continued to
impact the business world through new technology and services
that can improve productivity and communication.”

iPhone sales to surpass 100 million by 2011

Massive growth of social networking
Facebook usage statistics:
— More then 500 million active users

— An average of 250,000 registrants per day since 2007

ALY
~ Cd

I
Uy

:I""
[ .|

IBM Performance 2011



Pervasive Bl remains a vision

0110111000
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“For business intelligence to have a more profound
business impact, Bl needs to be deployed to all personnel
who make decisions, whether strategic or operational.”

“For companies who still primarily view Bl as a power user
tool, instead, picture all employees having access to
Information to support their

daily decisions and actions, with tools that work in the
ways they need them to.”

7100011010
M

Source: 2009 Successful Bl Survey “Best practices in business intelligence for greater business impact” Nov 2009 - Cindi Howson - BlScorecard
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IBM Cognos BI 10 L3
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IBM Cognos 10: Intelligence unleashed ]|

= Cognos 10 delivers a revolutionary new user experience and expands traditional business
intelligence (BI) with planning, scenario modeling, real-time monitoring and predictive
analytics. With the ability to interact, search and assemble all perspectives of your business,
Cognos 10 provides a limitless Bl workspace to support how people think and work.

= Cognos 10 enables organizations to outperform by providing:

— Analytics everyone can use in a Bl workspace that sharpens individual skills to
answer key business questions

— Collective intelligence with built-in collaboration and social networking to connect
people and insights to gain alignment

— Actionable insight everywhere in mobile, real-time and business processes to
instantly respond at the point of impact

= Built on a proven technology platform, Cognos 10 is designed to upgrade seamlessly and to
cost-effectively scale for the broadest of deployments. Cognos 10 provides you and your
organization the freedom to see more, do more—and make the smart decisions that drive
better business results.
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Business drivers for Mobile BI iy

. 5 In-
Business managers are looking to... [tk

Equip front-line workforce with the timely
information needed to make informed
decisions, regardless of location

Fully interact with Bl content on mobile devices

Provide full Enterprise support for market-leading
mobile platforms
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Equip front-line workforce with the timely
Information needed to make informed 'F:iiii
decisions, regardless of location [l

| ||
Provide business users with the information they need
to make responsive and informed decisions regardless
of their location.

IBM Cognos Mobile .:

Solution highlights:
= iPhone, iPad, BlackBerry, Windows Mobile, and Symbian
= Zero footprint web application on iPhone and iPad

= Full Bl interactivity including Drill Up/Down/Through using
common Touch gestures

= Interact with prompts, drills for additional details, schedule
reports for immediate access to key content
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IBM Cognos Mobile 10.1

= |IBM Cognos Mobile support for iPhone
and iPad:

Zero footprint web application for both iPhone
and iPad

Full Bl interactivity including Drill
Up/Down/Through using common Touch
gestures

= Broad and intuitive Prompt support:

— Support for additional prompt types and
format pages

= New and enhanced user interface for the
BlackBerry device:

— New and Improved user interface using modern
BlackBerry design paradigm
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Business drivers for disconnected Bl 3
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consumers fthiy

. . . il
Executives/front-line workers are looking to... HH

Interact with a rich user interface, and easily
filter data in dashboards with prompts

Access and work with information without wait times

Access and interact with dashboard content
while disconnected from the network

Access dashbhoards as attachments in email rather
than through a website
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Offline interactive Dashboard and analysis,
delivering very fast, self contained Bl to reach
more users

Extend the reach of Bl and analytics to a broad  [p——— I
audience of consumers so they can use interactive || e

reports to uncover new insights and opportunities. || |t
IBM Cognos Active Report

Solution highlights:

= Disconnected reporting application o 'S
= Self-contained, interactive content LN (

./ Status Lead Type

= Easy to consume "  eAREY e
R

{ | Account Rep
\___, Status Lead Type

= Mass deployment, easy consumption

= Performance
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Demonstration

Sales Activity View

| M. America

| | Europe | | Aszia | | Rest of Wiorld

REGIONAL SALES FOR UNITED STATES

e

Customer Profiles

Customer Name
Account Rep
Status Lead Type

Future-CGHips

TFIT ERMNATICMNAL

City, State

IBM Cognos Active Report

ﬁte

J

Og; Customer
C.D.1 Technology
C.D.I Technology
C.D.1. Technology
All Customers

"J'EI Product Sku Name # Invoices List Price Net Price Order Units | Order Revenue | Growth %

¥ aohs
¥ aoha
LF aoha
All Products  Alpha

Alpha Gold 510,135.81 510,254.44 332 53,407,744.00 3.4%

Alpha Sitver 210,10215 210157.73 82 3831,151.00 3.4%
Alpha Bronze 55,985.09 310,048.75 35 5845,775.00 3.4%

1,247,629.64 1,249,915.36 21,621 77,759,943 4.1%

40.3%
48.6%
47.3%

0.42898183901453657
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Business drivers for Microsoft Office _
Integration ]

Business users are looking to... [l

Communicate Bl content in standard
MS Office formats

Provide access to a single, trusted source of secure
Bl content through a familiar MS Office interface

IBM Performance 2011



Communicate Bl content In standard

MS Office formats
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Import Bl content into MS Office tools and add
additional context for presentations and briefing
books.

IBM Cognos for Microsoft Office

Solution highlights:

Create and distribute briefing books

Refresh Bl content directly within MS Office tools

Modify and share Bl content using familiar applications

Publish and share Cognos-enabled files to the secure
Bl portal

vy
~ Cd

A E R et e

104 Cognes for Micresch OMmes 1) =

['@] Import Content - IBM Cognos 8 Go! Office

Select Ver:
Select Reporl Elements
Title
Header
Image
RTTitlel
Body
Text
Text
Image
Image
Footer
RunDate
Text
RunTime
PageNumber
Image
Main TOC
Header
Image
RTTitle2
Body

Text
7 fm |

Select Report Properties
n Parameters

B

[

Select Report Elements

Select the renort elements vou wanf fo import info

B @ () O :

the doc

iment.

[image
= [[] Appendix 2 Product line chart
=[] Header
[image
[P RTTitle211111111
=[] Body

[¥] Pie Chart2 =
=[] Footer

[#] RunDate27

[ Tex

[¥] RunTime27

PageNumb:

[ image

= [[] Appendix 3 Retailer name chart

=[] Header

[ image

[P RTTite2111111111
=[] Body

Pie Chart3
=[] Footer

RunDate28

[ Text

)

[ Cancel

J

<Back ||

Next> I l Finish

‘ié" 0“.';!"'?

IBM Performance 2011



vy

Demonstration &

(=]
ull
Ip-
nj

IBM Cognos for Microsoft Office @ -

Top 10 Retailers - 2010 m§§€ ¥
TIPS I
g N
Demo :

IBM Cognos for Microsoft Office }
) A

; Report Wiew of 2005 Sales Sun
8 my Folders

[E] Cotorado Test
- [WH] 1B 37
Opa Jan Feb Mar Apr MayJun Jul Aug Sep Oct Nov Dac IEI AJulie Johnston
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@ Search
¥ Import content
View report
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Business drivers for collaborative Bl .:31
In-

Business users are looking to... ([t

Provide Context and reasoning around
outliers and trends in Business data

Support working groups and leverage Bl as
decision support

Provide insight into past decisions and business
results
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Share, refine and work as a team with Bl as !

decision support il
[lu]

Quickly find the people and expertise you need.
Discuss and refine ideas with colleagues, partners

and customers.

IBM Cognos Collaboration

Solution highlights:
= IBM Lotus® Connections integration allows a we—
user to: —H

— Post messages, share files and links to web
content (both Bl and external)

— Create and assign ‘To-do’ items

= Links directly to a Business Insight dashboard with
ability to drive ‘Activities’ or requests for action

= Send email notifications directly from the Activity
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Brendan Farnand | Help | Log Out

Activiies | ToDolList | Actvity Templates () This Activity ~ Nl search
@ Brnian's Action More Actions -
@ Activity Outline Recent Updates
Add Entry | " Add To Do ltem Display:;EE_'
To Do ltems & inhvestigate low sales hide
£ Trash by Windy Sichel | Aug 10
¥ Sections @

Add Comment | Add To Do ttem | More Actions

Add Secti
O O untitied hide

by Brian Loveys | Jul 15

¥ Members ’ \
o D e m O e
ide

Brian Loveys

Authors

=1 1BM Cognos Collaboratio

Public Access
Private (default

¥ Tags 1

Mo tags to display.

IBM Lotus Connections Help Tools About
Home Help How to Bockmark About
Demo IBM Lotus Support Forums IBM Lotus Connections on ibm.com

Submit Feedback
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Business drivers for embedded Bl

Business Users/Managers are looking to... i

View Bl information in the context of their
day-to-day processes and applications

Combine internal business information with
changing market data

Reduce development costs and effort
required to embed Bl into third party
applications, portals and visualization tools

ﬂ = °. '!' Ii: IBM Performance 2011
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View Bl information in the context of your day-
to-day processes and applications il

Provide Bl that’s relevant to the context of
the users daily workflow and/or process.

IBM Cognos Mashup Service

Solution highlights:

= APl automatically and securely exposes BI
content as a web service

= Provides author once, use many times
functionality

= Simplifies integration of Bl content into
applications and portals

= Powers vertical and domain specific
visualizations
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Applicati”ons Mashups

Visualizations
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Business drivers for extending Bl ﬁ?"
(il

Drive company performance through better
decisions across levels and job functions

Equip the Business with timely information
at point of impact

Make Bl relevant to users, provide in-context
to decisions and workflow
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Conclusion ﬂ
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= The way we work is changing:
— Social Networking is changing corporate culture
— Growth in enterprise mobility is unsurpassed

= Pervasive Bl remains a vision

= C10 provides the capabilities to equip and empower more Business Users in
your organization using tools that are relevant, timely and in context

IBM Performance 2011



Delivering program success

— Champion and Business Analytics workshops
— Innovation Center and Communities
— Champion Kit, Blueprints
— IBM developerWorks®, C*3 Blog
Services and training:

— Proven Practice workshops, Learning
Assessment and User Adoption Services

— Broader portfolio of self-paced training options

— Expanded offering for IBM System z®
— On IBM Compute Cloud

New “how-to” books deliver expertise:

— Bl Strategy Book, Bl on Cloud, Bl IBM
Redbooks®

Proven practices, communities and workshops:

Broader deployment options:

IBM Cognos
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Business Analytics software services .ﬁi
i

Maximize your software investment and drive better business outcomes with
Business Analytics Software Services.

= Take the right training at the right time:
iIbm.com/cognos/training

= Engage a technical product expert:
Ibm.com/cognos/consulting

= Find knowledge and resources at your finger tips
Ibm.com/cognos/customer center
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Join our community! -
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@IBMCognos and @IBMSPSS on Twitter

= On the web:
Ibm.com/software/analytics/community
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