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Increase Business Confidence 
by Understanding Your Data 



 

Can You Act With Confidence in Your Information? 

Management Meetings 

Everyone has the numbers for 
revenue and margin; problem is 

they are all different. 

> 50% of CIOs Through 2012 will claim that 
their organizations have the right information 
and analysis to make decisions 

36% of CIOs believe management is using 
the right information to run the business. 

27% of managers time is spend searching 
for information 
 

59% of users say that they miss information 
that might be of value to their jobs because 
they can not find it 

47% of users don’t have confidence in their 
information 

50% of the information they obtain has no 
value to them 
 Sources: IBM & Industry Studies, Customer Interviews 

IBM CIO Survey 2007,Accenture survey 2007,  
Gartner BI Summit 2008 



 

Information Challenges Facing Performance Management 

How can I ensure that everyone in the business 
is more informed, engaged and aligned in decision-making 

to drive better business outcomes? 

Business Challenge System Challenge 

Deliver trusted information from 
fragmented, disparate systems at 

volume and velocity required. 

Address the diverse needs in the 
business with relevant information 
how, when, and where they need it. 



 

Requires a Platform for Decision Making 

Platform for  
decision making 

Hardware & 
Systems Management 

Data & Content Management 

Data Integration 

Business Intelligence,  
Performance Management 

 



 

Increase business confidence by understanding your data 

Interpret information with certainty 
Users have confidence in what terms mean 
and where information has come from when 
viewing and using reports 

Consume consistent information 
Business can fuel all decisions across all 
areas with the same information 

Apply meaning to information 
Business can apply their own definitions and 
structure to the information to best represent 
the business for decision-making 
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Lineage in business terms  
Easily understand in business terms where data in reports comes 
from  
– One-click access from report elements provides descriptions, lineage and 

source 
– Business view of lineage for each and every report element 
– Technical view with graphical technical view of BI metadata model from 

report element to source  

Select objects of 
interest from report 

view or package 

Provides information on 
what has happened to 
selected data from source 
to report 



 

Common enterprise vocabulary with one-click access 
Consistent use of terms and descriptions for 
information consumed in reports  
– Common enterprise vocabulary for each and every 

report element 
– One-click access from any element provides visibility 

into common and agreed definitions of terms in reports 

 

Select objects of 
interest from report 

view or package 

View and explore common 
and agreed definition of 
terms and descriptions for 
information 



 

Demo Cognos Lineage, and Business Glossary 
+  stewardship 

Demo1 



 

Business-managed dictionary using  
IBM InfoSphere Business Glossary 

Starting point for designing information 
governance  

Web-based authoring, sharing & 
management of business metadata 

Enhanced collaboration  
– Aligns the goals of the business with the 

efforts of IT 

– Accelerate project delivery with information 
sharing 

Define relationship between business 
definitions and IT assets 

Drive information trust across enterprise 
applications 
– From any application, click and automatically 

search glossary  

Establish accountability 
– Creation of stewards and assignment of 

responsibilities 

 

 

Governance Stewards 

Create and manage business 
vocabulary and relationships and 

related to physical sources 

InfoSphere Business Glossary 

Any User 

Business Context View 

Design & 
Govern 



 

What does this come from? 

Ensures effective data governance for regulatory reporting 
– Show relationships between business terms, data model entities, and 

technical and report fields 
– Allows field meaning to be understood 
– Allows business term relationships to be understood 

 
track fields back to their 
related business terms to 
understand exactly what 
fields mean to the business 

visually depict the complete 
set of relationships, 

including stewards and 
linked fields  



 

Full data lineage with  
InfoSphere Metadata Workbench 

Understand your end-to-end 
information infrastructure  
Proactively manage and administer 
your information infrastructure 
– Web-based exploration of metadata 

relationships – InfoSphere, modeling 
and BI applications 

– Explore and analyze both graphically 
and textually 

– Perform searches and customized 
queries 

Assess and mitigate change 
management risk  
– Assess dependencies across 

InfoSphere and 3rd party tools 
Support compliance and governance 
initiatives  
(e.g. Sarbanes-Oxley, Basel II) 
– Trace data lineage of modeling, 

Cognos reports and InfoSphere objects 

 Support information governance with 
traceability on InfoSphere data 

movement, modeling & BI applications 

InfoSphere Metadata Workbench 

Design & 
Govern 

Governance 
Stewards 

Architects Subject Matter 
Experts 

Impact Analysis & Lineage 



 

Interpret Information with certainty 

Confidently make 
decisions knowing 
that it is based on 
clearly understood 
data 

Confidently make 
decisions knowing 
that it is based on 
clearly understood 
data 

InfoSphere Business Glossary  
providing a business managed 
consistent terms and descriptions 

InfoSphere Metadata Workbench 
providing visibility and understanding 
on the  end-to-end information 
infrastructure  

Cognos 8 lineage enabling users to 
easily understand in business terms 
where data in reports comes from  
 

Full data lineage 

Lineage in business terms 

Common enterprise vocabulary 
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Common and manageable information for all consumers  

A common model in business terms 
– Increased understanding and consistency 

by ensuring common data and business 
rules are consumed by all users 

Multi-lingual without duplication 
– Information delivered in the users language 

providing the confidence that everybody is 
interpreting information correctly 

Information packaging relevant to scope 
– Only view information that is relevant to my 

function  

Shared view of business structures 
– Single view of business structures providing 

common understanding for all users  



 

Demo2 FM key 
capabilities 



 

Consume consistent information 

Confidence that the 
same information is 
used for decisions 
across all areas of 
the business  

Confidence that the 
same information is 
used for decisions 
across all areas of 
the business  

Cognos 8 delivers information in the 
users language providing confidence 
that everybody is  interpreting 
information correctly 

Framework manager allows information 
to be published in  digestible-sized 
subsets for user communities 

Cognos 8 Platform delivers a centralized 
source of information for all consumers 
with consistent data and structures 

Information packaging relevant to scope 

A common model in business terms 

Multi-lingual without duplication 
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Comments captured in reports 

Share insight and actions with others 
– Create and view annotations 
– Collaborate and share information 

 

 

Users can add insight  
and commentary to 
reports 

View and modify comments on 
a report 



 

  

Easily shape and maintain information  

IBM Cognos Business Viewpoint 
delivers a shared view of business 
Single view of business structures 
providing common understanding for 
all users 
Ideal for: 
– Consistent dimensions & hierarchies 

across the enterprise 
– Reusing metadata across different 

applications for improved efficiency 
Because of its unique ability to: 
– Create and Maintain 
– Govern and Collaborate 
– Share and 
– Synchronize 

Business Viewpoint 

MDM 
InfoSphere 
Warehouse 

Cognos BI 
Cognos FPM 
3rd party  

Application 
Sources 



 

Cognos 8 Business Viewpoint - Key Capabilities 

 

Share approved 
viewpoints across the 

decision-making 
process and systems 

Share approved 
viewpoints across the 

decision-making 
process and systems 

Open Web Services 
Subscribe and Publish 
Pre-built Cognos 
Integration 
Selective Publish,  
Impact Analysis 

 

Share and 
Synchronize 
Share and 

Synchronize 
 

Replace manual, error-
prone efforts with fully 

transparent, automated 
and auditable processes 

Replace manual, error-
prone efforts with fully 

transparent, automated 
and auditable processes 

Business Managed 
Version Control 
Role, User and Domain 
Based Security  
Workflow Approval 
Process and Full Audit 

 
 

Govern and 
Collaborate 
Govern and 
Collaborate 

Visual Multi-View Web 
Interface 
Any Dimension, 
Hierarchy or Attribute 
Dynamic Hierarchies, 
Reusable Lists 

 

Enable the business 
to capture their own 
current and future 

viewpoints 

Enable the business 
to capture their own 
current and future 

viewpoints 

Create and  
Maintain 

Create and  
Maintain 

Central Dimension Store 



 

Apply meaning to the information 

Take action and 
make decisions 
based mutual 
perception of the 
information 

Take action and 
make decisions 
based mutual 
perception of the 
information 

IBM Cognos Business Viewpoint replaces 
manual, error-prone efforts with fully 
transparent, automated and auditable 
processes 

IBM Cognos 8 Platform provides the 
ability to share insight to allow other 
users to take benefit of decisions and 
actions 

Collaborate to build alignment 

Workflow agreement of business structures 



 

Increase business confidence by understanding your data 

Interpret information with certainty 
By understanding where information has come 
from and what terms mean users confidently make 
decisions knowing that it is based on clearly 
understood data 

Consume consistent information 
Common manageable information for all 
consumers ensures confidence that the same 
information is used for decisions across all areas 
of the business  

Apply meaning to information 
Easily shape and maintain information so the 
business can create, organize and manage 
information to allow mutual perception 
 



 

Flexibility and Value with Cognos and InfoSphere 

Organizations can address immediate pain points 
 

Organizations can utilize existing IT standards and infrastructure 
they have in place 

Organizations looking for a more complete solution from IBM gain 
greater value from components working in concert  

Modular 
 

Open 
 

Integrated 



 

IBM Customers Realize Significant Results 

“Our researchers are already able to 
carry out previously impossible studies 
to stratify patients by genetic types.” 

 We are leveraging the capabilities of 
Business Glossary to share information 
about the business and technical 
metadata stored in our research 
repositories so that users can have the 
relevant information at their fingertips.”  

 – Robert Merriel, Director of Business 
Development, Melbourne Health 

  “...Blend the Cognos portfolio with IBM's data integration, data 
quality, data warehouse, content management, text mining & 
other offerings, & there's no more extensive information 
management portfolio available, period…” 2008 Editor’s Choice Awards 

Intelligent Enterprise Magazine 

“By using IBM Cognos 8 Platform, we 
are beyond the point most companies 
hope to reach with data accuracy,” 
states Mulholland. “Employees can 
now speak confidently about our data, 
and easily match up reports and 
metrics, knowing that they are 
speaking the same language.” 

Jim Mulholland, Vice President, 
Information Technology,  
Creativity Inc.,  
November 2007 



 

For More Information 
IBM Cognos Software :  
www.ibm.com/cognos  

IBM InfoSphere Software: 
www.ibm.com/software/data/ips/ 

Download a whitepaper:  
– The business value of a business glossary - 

How IBM helps businesses communicate more 
efficiently and effectively 

See a demo: 
– Gaining Information Understanding when 

Viewing Reports with Cognos 8 BI and 
InfoSphere Business Glossary 
 

 



 




