SCOR MetricsInstallation I nstructions

Pre-requisites

1.

Instal

Platform: Cognos 8.4 SP1 or later Business Intelligence and Metrics Studio

lation Notes:

The instructions for the installation process have been broken into two areas. The first is Installation Tasks which will explain the
steps for making the SCOR Metrics Blueprint available for viewing using sample data provided by IBM Cognos. The second,
Customization and Implementation, explains how to utilize the underlying framework in order to configure and map data from an
external source or source system. The Pre-installation tasks numbered 1 — 4 and Installation Tasks 1-2 are required to successfully
run the Blueprint. Cognos 8.4 SP1 or later must be installed to successfully import the Metric Studio deployment.

Pre-installation Tasks

1.

Unzip the “SCOR_METRICS_DEPLOYMENT.ZIP” and copy the SCOR_METRICS_DEPLOYMENT folder into the
c8_locatiodeployment directory

Copy the “SCOR BI Reports Deployment.zip” into ¢8 /ocatior\deployment directory

Unzip the “CMM Diagrams.zip” file and copy the images into the ¢8 /locatior\webapps\p2pd\WEB-
INF\cmm\images\diagrams directory

Unzip the “Reporting Images.zip” and copy the images into the ¢&8 /ocatior\webcontent\samples\images directory

The “SCOR Designer and FM Models.zip” contains both the Metric Designer and Framework Manager Models, unzip to a
location of your choice

Place the “SCOR.xIs” and “SCOR Metric Definitions.xIs” into a location of your choice

Create the “SCOR Metrics” database on a Cognos Supported database server

**Note** An IBM Cognos Support document has been copied and placed in these instructions to address DB2 database
implementations on a Windows Environment

Installation Tasks

1.
2.

Import the SCOR Metrics Metric Studio Deployment
Import the SCOR Bl Reports Deployment

Customization and Implementation

3.1.
3.2.
3.3.
3.4.
3.5.

Excel ODBC Connection Configuration for a Windows Environment
Create the “SCOR FM Excel Import” Cognos Connection Datasource
Utilizing the Framework Manager Model (ODBC specific)

Utilizing the Framework Manager Model (Generic)

Utilizing the Metric Designer Model

DB2 Support Article for Metric Studio




Import the SCOR Metrics Metric Studio deployment

1.1. Open Cognos Connection click Launch + and click i 1M Cognos Administration

TN : A
‘ IBM Cognos Connection Bob Russell - Cognos Innovation Center LogOn v ¢ @ [0:]' ﬁ' a launch* | % ~ ‘ —
- s " Contributa
@ﬂ PublicFolders || MyFolders | & Contributor J
B weticstudo
u; ]
Public Folders . G [’gv - Bl J’E
X Query Studio
Entries: || ] Analysis Studio
S Name 4 Modified & i, Report Studio
Event Studio
[0 @@ Manufacturing SROP Distribution Blueprint Cctober 17, 2008 1:34:51 PM -
Dril-throunh Definitions
[[] @ Clinical Resource Demand Blueprint February 10, 2009 1:45:35PM
. : BMC Administrati
[] @@ Expense Planning and Control Blueprint March 2, 2009 4:44:37 FM b -
M (WM 2a Matrice Eohriaes 18 00 206100 DA i @m B Mora

1.2. Navigate to the Configuration tab and select Data Source Connections (by default it should open to this tab), then click
the (3 New Data Source icon

IBM Cognos Administration Bob Russell - Cognos Innovation Center LogOn~ i [8) | fop~ @ § ~ Launch~ 7 ~
Status Security Configuration ﬂ
{] pata Source Connections e — [+ I)( i Q
L7z Content Administration
] New Data Source
Distribution Lists and Contacts N |8 5 |0
. - , -
&} Printers L] # MNamea Medified + Actions
EE Styles Fl O Banking Demo After October 9, 2008 4:48:33 PM Mare. .,
IR Portiets Fl O Banking Demo Cube October 9, 2008 4:48:38 PM More...
ortle
Fl O dinical resource demand pub February 10, 2009 3:55:40 PM More...
Iiﬁ Dispatchers and Services .
Fl O Cognos Planning - Contributor February 16, 2009 11:37:48 AM Mare, .,
1.3. Type in the Name as ‘SCOR Metrics’ and click Next >
|]BMCognosAdnin'|strat'|on Bob Russell - Cognos I tion Center LoaOn ~ | [ | {7~ <1 & - Launch~ ?v|
| Status || Security ” Configuration |
D Data Source Connections |Spec'lfva name and description - Hew Data Source wizard Help |
C‘G Content Administration Specify a name and location for this entry. You can also specify a description and screen tip.
Distribution Lists and Contacts N
EE Styles Description:
% Portets
I!}g Dispatchers and Services
Screen tip:
Location:
Directory == Cognos
1.4.  Select your Database Type for the Metric Store and click Next >
|IBMOo-gnosﬂdnﬁnistratbn Bob R Il - Cog: I tion Center looOn~ | [§] { {fp~ < & ~ Lounch v ‘?v|
| Status || Security || Configuration |
[0 pata Source Connections |Specifv|:heonnnecl:i|:n - New Data Source wizard Help X |
C\G Content Administration Specify the parameters for the connection of this new data source. The name of the data source is used to set the name of the connection.
Distribution Lists and Contacts = => Choose your DB Type
&) Printers Microsoft SQL Server (OLE DB) ]
Q[E; Styles Isolation level:
E oo {(#) Use the default object gateway
Spedi lue:
&89 Dispatchers and Services i e
Cancel < Back MNext =




1.5.  Fill in the required fields for the SCOR Metrics Data Source Connection (below is an example for Microsoft SQL
Server (OLE DB)) and click Next > (you may also choose to test the connection parameters for accuracy)

|]BMCognosAdninistratiﬂ-n Bob R - G I tion Center LogOn~ | [#] | fir~ <0 & ~ Launch ~ 2 v|
| Status ” Security || Configuration |

[[J pata Source Connections |Spec'lfv the Microsoft SQL Server (OLE DB) connection string - New Data Source wizard Help |

C\E Content Administration Edit the parameters to build a Microsoft SQL Server {OLE DB) connection string.

Distribution Lists and Contacts

&=} Printers RUSSELLB

® rPortlets ) Master

&8 Dispatchers and Services & |SCOR Metrics

Application name:

Collation sequence:

Signon

Select the type of authentication to use, whether a password is required and whether to create a signon.
( Mo authentication
» IBM Cognos 8 service credentials

 An external namespace:

=) Signons
Password

Create a signon that the Everyone group can use:
User ID:

sa

Password:

Confirm password:
sssssssve|

Testing

Test the connection...

Cancel = Back Finish

1.6. Select the Checkbox to Create a Metric Package and click OK to launch the Metric Package Wizard

| IBEM Cognos Administration Bob R Il - C I tion Center LocOn~ | [# | {@~ @ & « Launch~ 2 ~ |
| Status ” Security || Configuration |
[ pata Source Connections [ Finish - New Data Source wizard Help X |

O{; Content Administration

Distribution Lists and Contacts

= Printers

EE Styles Create a Metric Package

s
\\K‘J The Mew Data Source wizard successfully created a data source and a first connection in the IBM Cognos 8 server,

B Portlets

D}g Dispatchers and Services




1.7. Review the name that will be used for the Metric Package, it is strongly suggested to use “SCOR Metrics” as the
name, then click Next >

** NOTE **

Using “SCOR Metrics” as the Metric Package name will minimize the amount of effort after importing the reporting

package and then needing to change the Linked Package name for each report

[18rM cognos Administration

Bob R - x tion Center Log On ~

[ @ | f@r~ <™ & - Launch - 7 — |

Status 1 Security

Data Source Connections

Content Administration
Distribution Lists and Contacts
Primters

Styles

Portets

af20820

Dispatchers and Services

1.8.

Il Configuration |

[Specfy a name and description - Hew Metric Package Wizard Heln > |

Specify a name for the package. You can also specify a description and screen Hp.
A metric package is a container for models, reports, and tasks used to manage the contents of & metric store.,

Mame:
SCOR Metrics

Description:

Screen tip:

Location:
Public Folders

Select another location... Select My Folders

Cancel

Click Next > to setup the Metric Package parameters

| IBEM Cognos Administration

Bob R

1 - C b !

tion Center logOn~ | [#] | gy~ <@ & ~ Launch ~ % v|

| Status || Security

[ ] pata Source Connections

B} Content Administration
Distribution Lists and Contacts
&=} Printers

FE styles

[ Fortets

59 Dispatchers and Services

1.9.

|| Configuration |

[Welcome - Initialize Metric Store Wizard pelp X |

The data source 'SCOR Metrics’ refers to a metric store that has not been initalized.

To initialize the metric store, you must define a business calendar containing any combination of years, guarters,
months, weeks and days. Metric Studio uses the defined business calendar to monitor the performance of your
company. The supported business calendars are:

= Standard calendar

& Manufacturing calendar

e Custom calendar from files

After you define the business calendar, you will be prompted to initialize the metric store.

To continue, dick Mext.

Cancel

Select the @ Use the default deployment location option and click Next =

| IEM Cognos Administration

Bob R Il - C I

tion Center LogDHVE@ QVﬁ a ~ Launch v % v|

| Status || Security

O Data Source Connections

©3 Content Administration
Distribution Lists and Contacts
= Printers

@E Styles

E Portets

I!FEE Dispatchers and Services

|| Configuration |

|Specify the deployment directory location - Initialize Metric Store Wizard Help X |

Specify the metric deployment location you wish to use for this data store. The metric deployment location sets
the location for the import sources and it must be accessible by all Metric Studio data integration services.

ri & Use the default deployment location '

(@] Specify another location:

Cancel < Back Mext =

1.10. Select the @ Standard calendar option and click Next >

| IEM Cognos Administration

Bob R Il - C I tion Center LogOn~ | [#] | {fr~ <8 & ~ Launch ~ ‘?v|

| Status I Security

O Data Source Connections

3 Content Administration

Distribution Lists and Contacts

|EJ Printers

E Styles

% Portets

:!FES Dispatchers and Services

” Configuration |

|Spec'lfv a type of business calendar - Initialize Metric Store Wizard Help X |

Specify a type of business calendar:

(@ Standard calendar )

Manufacturing calendar
O Custom calendar from files

Cancel




1.11.

Select Years, Quarters (Three months), and Months as the levels for the business calendar and click

O

Next >
|IBMCognosAdnin‘|strat‘|on Bob Ri Il - C I tion Center logon~ | [# | G~ A & ~ Launch - ?v|
| Status ” Security || Configuration
[ pata Source Connections |Specifv the levels in the business calendar - Initialize Metric Store Wizard Help X |
Om Content Administration Specify the levels at which metrics data will be stored and displayed:
Distribution Lists and Contacts o
'E:' Ernleys Quarters (Three months)
EJ;E; Styles Months
E Portlets L weeks
D Days
Ifa Dispatchers and Services
Cancel = Back MNext =
1.12. Click the calendar drop down - and select Jan 1, 2006 as the start date and add 4 years and click Next >
|IBM Cognos Administration Bob Russell - Cognos Innovation Center loaOn~ | [3] | {ff~ ¢ § ~ Launch v 7 v|
| Status || Security ” Configuration |

Data Source Connections | Specify a start date - Initialize Metric Store Wizard

G

Heb X |

Content Administration Specify the business calendar details.
Distribution Lists and Contacts pecify th art date of the earliest year for which you wish to store data:
Jan 1, 2006

|E) Printers B~
E]_:_ Styles Specify the num 4 2006 »
B Portiets m@rﬂﬂmm_n
) ) Jul  Aug Sep Oct Mov Dec

If{)s Dispatchers and Services :

Sun Mon Tue Wed Thu Fri Sat
e 1.2 3 4 56 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

29 30 31

1.13. Review the summary and click Initialize to start populating the calendar data

| IBEM Cognos Administration

Bob R N - O p i tion Center

Log On -

[  @r- 8 3 - Lounch - ?v|

Status || Security || Configuration |
) Dot e — |Review the summary - Initialize Metric Store Wizard
Sy Content Administration The initialization wizard is ready to initialize the metric store.
ESStratonil s ancl montacts If you want to change any settings, dick Back. If you are satisfied with the settings, dick
&Y Printers Initialize.
FIE styvies Data Source Details
) rortets Data source:
SCOR Metrics
&8 Dispatchers and Services b
RUSSELLB
Database:

SCOR Metrics
Business calendar settings
Business calendar type:

Standard calendar

The business calendar levels are:

e ‘Years

® Quarters (Three months)

= Months

The start date of the earliest year:
Jan 1, 2008

The number of years to add:

5 Years

Cancel = Back

Help 3 |[m]




1.14.

Select the checkbox Open this package with Metric Studio after closing the wizard and click Finish

| IEM Cognos Administration

Bob Ru 1l - I

tion Center L%Onvg@ QVﬂ aVLaunchv 2 V|

| Status || Security

O Data Source Connections

By Content Administration
Distribution Lists and Contacts
&} Printers

QE Styles

E] Portets

D}S Dispatchers and Services

1.15. Once Metric Studio opens, click the Tools -

” Configuration |

| Review the summary - New Metric Package Wizard

Help X |

Metric Package Details

Name:
SCOR. Metrics
Location:
Public Folders

Data Source Details
Data source:
SCOR. Metrics
Database server:
RUSSELLBE

Database:
SCOR. Metrics

( Open this package with Metric Studio after dosing th izard |

Cancel = Back

menu item and select Import Sources

Metric Studio

Bob R n- C T tion Center LoaOn ~ [ | fRf~ A &~ Lounch - ‘?v|

@M SCOR Metrics

- | <  [Er watch List

EH Mostrecent valuss -

= View '[Tools -

Business calendar

My Folders

IE—j My Folders
[ watch List

W [Mo filter [~]
O [E aw =

calculation settings

( Import sources
Metric maintenance

El | Mo grouping ;]

Hame Actual Target Variance Var]

Metric names
Mavigation options
Security

Status indicators
Quaglifiers

Units

Default display settings

Mo entries.

1.16. Click the “New...” link to create the new Import source

Metric Studio Bob R Il - Cognos I tion Center Lloaon ~ [4] | i~ @@ &~ Launch~ 2 - |
A Mostrecent values -« ¥ view v i Tools «
x|

@ SCOR Metrics

- | 8 |TDBI5—Impnrl:snum5

My Folders

[E& My Folders
[¥ watch List

Import sources:

Metric deployment location:
Specify the metric deployment location you wish to use for this data store. The metric deployment location sets the location for the import
sources and it must be accessible by all Metric Studio data integration services.

This package is configured to use the Content Manager default deployment location.
Change the deployment location...

Specify the import sources for this metric package. The import sources contain the data which will be imported for this metric package.
Select exclude if you do not want to import data from an import source.

Entries: 1-1

IF Name

= Default Import Source ]

Actions

[] Exclude from the import




1.17. Fill out the options as shown below
a. Type “SCOR_METRICS_DEPLOYMENT” as the name
b. Choose & Metrics import directory
c. Choose @ SCOR_METRICS_DEPLOYMENT as the import location choice
d. Select the checkbox option to Include sub-directories
e. Use “8.4.2” as the File format
f. Select the upper radio option for Character set encoding and choose &' Unicode (UTF-16)
g. Click OK

Metric Studio Bob R Il - Cognos Ir tion Center LoaOn + [3] | {fff~ <M &~ Lounch~ ‘?v|

4 Ff Mostrecent values v = | (5 View + | Tools ~

(M SCOR Metrics - | ] |Tonls - Import sources > |
My Folders Edit the properties of the import source.
X -y
) B2 x|

Language:

@ My Folders The name is shown for the selected language.
[Er Watch List English hd
Name: *

SCOR_METRICS_DEPLOYMENT

Import data from:

{2 Metric store stading fables
(&) Metrics import directory

Identification code:

* Required field

The metric import directories are located in the metric deployment location.
Entries: |1 - |3 +

Name “*
(& [E¥ Backup Deployments
) [EF cnm

® B SCOR_MEFRICS_DEPLOYMENT)

( [¥] indude sub-directories )

File format:

= mign of the files you are loading.
(542 [w]

Character set encoding:

l & | Unicode (UTF-16) vl i

) Other:

e importng.

@. My Folders
I3 scorecards

Metric Types U 13
ok || cancel |
&% Strategies y

1.18. Click on the checkbox for Exclude from the import for Default Import Source and the click OK

Metric Studio Bob R n - C In tion Center LooaOn ~ [4) | fiy~ & &~ Launch - ‘?v|

< ] Mostrecent values ~ = | (=) View - § Tools
SCOR Metrics - Tools - Import sources >
<|

s i Metric deployment location:

Specify the metric deployment location you wish to use for this data store. The metric deployment location sets the location for the import
sources and it must be accessible by all Metric Studio data integration services,

b B B

Fén
o

E& my Folders

B This package is configured to use the Content Manager default deployment location.
¥ Watch List

Change the deployment location. ..

Import sources:
Specify the import seurces for this metric package. The impert sources contain the data which will be imported for this metric package.

Select excude if you do not want to import data from an import source.

Entries: 1-2

] Nane [ ] Exclude from the import Actions
[F= Defsult Import Source )
[0 E5 SCOR_METRICS_DEPLOYMEMT 1
Mew... Delete

E& rv Folders
I3 Scorecards

(&) Metric Types U oK D| Cancel

o Strategies




1.19. Click on the Tools = Menu and select Metric maintenance

Metric Studio Bob Russell - Cognos Innovation Center LogCn v [J) | {gj~ @ 8~ Llaunch~ 2 ~

< F@ Mostrecent values * & = View + | Tools +
(@M SCOR Metrics - | g [# watch List Business calendar

Import and data caloulation settings

YR K|V [eae v B [oogopnlv]
(& vy Folders | dy [P Name Actual Target Variance Va

My Folders

Meiric names

Mo entries, MNavigation options
Securi

Status indicators
Qualifiers

Units

Default display settings

1.20. Click the =& Import and transfer data from files into metric store link to start the data import process

|IBM Cognos Connection Bob Il - Cognos tion Center LogOn v | [ | [A~ifm~ @ 8~ Lanchy ? v|

I:lﬁf Public Folders W My Folders 1

|
CHEE- EER s eBX EDN

Public Folders = SCOR Metrics > Metric Maintenance
Entries: |1 -9 ©
O Name $ Modified $
|:| % Clear staging area rejected data logs July 9, 2009 12:41:42 PM
[0 % Clear metric history data only July 9, 2009 12:41:42 PM i
O %} Clear metric history and calendar data July 9, 2009 12:41:42 PM i P
O % Import data from files into staging area July 9, 2009 12:41:42 PM b
%, Import and transfer data from files into metric store July 9, 2009 12:53:56 PM '3
O % Transfer data from staging area into metric store July 9, 2009 12:41:42PM P 3 Mare
O % Recalculate metric store derived values July 9, 2009 12:41:42 PM b EH More
O %} Synchronize metric store users with external namespaces July 9, 2009 12:41:42 PM P E&l More
[0 % Update search engine index July 9, 2009 12:41:42 PM b vore
1.21. After the import completes click View the run details link to validate that there were no errors
| IBM Cognos 8 Hep %

The activity 'Tmpart and transfer data from files into metric store' is complete.

| 1
k 'ou can view the details of this ru activity.
\'kr) b f

View the run details.




1.22. After verifying that there were no errors (as shown below) click Close

| View run history details - Import and transfer data from files into metric store Help >

View the details of this particular run.

Start time: Completion time:

July 9, 2002 12:47:04 PM July 9, 2009 12:53:56 PM

Status:

Succeeded

Messages

Severity: | (Al Entries: [1 - = [+]
Time rMessage

July 9, 2009 12:47:04 PM /&, DIS-RUN-3284 The import location ‘Default Import Source' is disabled in package 'SCOR Metrics'. No data has been imported from this location.

July 9, 2009 12:48:01 PM
July 9, 2009
July 9, 2009
July 9, 2009
July 9, 2009
July 9, 2009
July 9, 2009 12:53:06 PM
July 9, 2009 12:53:55 PM

DIS-RUN-3260 21 file(s) impeorted into package 'SCOR Metrics' fram location 'SCOR_METRICS _DEPLOYMENT .
190 PM C DIS-RUN-3121 Step 'Initialize users' execution succeeded in package 'SCOR Metrics'.
157 PM
58 PM
159 PM
106 PM C

DIS-RUN-3121 Step 'Load metadata from the staging area into the working area’ execution succeeded in package 'SCOR Metrics'.

w

DIS-RUN-3121 Step 'Prepare value rejects for reporting’ execution succeeded in package 'SCOR Metrics'.

DIS-RUN-3121 Step 'Load data from the staging area into the weorking area’ execution succeeded in package 'SCOR Metrics'.
DIS-RUN-3121 Step 'Recalculate derived values' execution succeeded in package 'SCOR Metrics',

DIS-RUN-3121 Step 'Update the database statistics' execution succeeded in package 'SCOR Metrics'.

DIS-RUN-3121 Step 'Update the search engine index’ execution succeeded in package 'SCOR Metrics'.

v

o) ) o) o) o) o) )

Metric import from files

Options:

Import data from files

Transfer data from the staging area into the metric store
Recalculate derived values

Update the index used for searching

1.23. Click the == Return icon to open SCOR Metrics in Metric Studio

pp—
|IBMCognosmnnecﬁun Bob Russell - Cognos Innovation Center LogOn ~ | [§] § [€l~ ﬁ?‘l@la ~ Launch = 7 -|
B[ PublicFolders || MyFolders | [Return] |
Public Folders = SCOR Metrics > Metric Maintenance Ll* @ 2] fg' hd 'g E Eé do g
Entries: [1 -|s (#]

=1 Name % Meodified ¢

= % Clear staqging area rejected data logs July 9, 2009 12:41:92 PM

Fl % Clear metric history data only July 9, 2009 12:41:42 PM

) % Clear metric history and calendar data July 9, 2009 12:41:42 PM

IF] E%, Import data from files into staging area July 9, 2009 12:41:42 PM

= E}, Import and transfer data from files into metric store July 9, 2009 12:53:56 PM

i % Transfer data from staging area into metric store July 9, 2009 12:41:42 PM

= % Recalculate metric store derived values July 9, 2009 12:41:42 PM

F % Synchronize metric store users with external namespaces July 9, 2009 12:41:42 PM

.l % Update search engine index July 9, 2009 12:41:42 PM

1.24. Select the dropdown menu for Bl Most recent values ¥ and select an earlier date to validate that data for
“Actuals” has been loaded

Metric Studio Bob - Cognos tion Center LlogOn ~ [ | f@y~ @ B~ Launch~ %

Scorecards B

[ @ vostrecentvaes ~Jo ) (0 view ~ | Toos ~

@ SCOR Metrics - | < |11nle Period Selector > |
SCOR B FEloe
Scorecards Select a business calendar level and a business peried or calendar date to view. B s
S ) . ¢ View most recent values N
- Mo filte: v [®] [Mo arouping [w trics: 1-50
B Scorecards W [N fiter [~] @] [no grouping [} & view values at specified business calendar level and calendar period — s
e O] [E & =2 Ham| Business calendar level: e Period |
& 0 m = e Faultess Installations - RL.3.12 | Month [.,] 09
O = - % of Orders Delivered in Full -RL.2.1 Business calendar period: 09
[0 @ = .| ® Orders Received Damage Free - RL.3.24 2007, Q1, January (Jan 1, 2007 - Jan 31, 2007} 09
[0 @ = ---| Compliance Documentation Accuracy - RL.3.31 Year: Calendar date: 0%
O m = -/ Customer Commit Date Achievement Time custol 1 I 09
4 2007 >
[0 @ = Delivery Ttem Accuracy - RL.3.33 1 L 0%
Jan Feb Mar Apr May Jun
O m Delivery Location Accuracy - RL.3.34 ul g Sep et ) e 09
[0 @ = - Delivery Performance to Customer Caommit Date| 0% =
O m - Delivery Quantity Accuracy - RL.3.35 £ ST TesovE T il Sat  loe
[1 @ = Documentation Accuracy -RL.2.3 1 2 3 4 5 & 0%
[0 @ = -/ Orders Delivered Damage Free Conformance - § 7 s g 10 11 12 13 05
[ m = [~ oOrdersDelivered Defect Free Conformance - R e . . i a5 1 20 09
[0 @ = Other Required Documentation Accuracy - RL.3 0%
i | 22 23 24 25 26 27
O m = Payment Documentation Accuracy - RL. 3,45 09
0 m = Perfect Condition - RL. 2.4 . = . = 05
O m = -|  Perfect Order Fulfillment - RL.1.1 09
[0 @ = Shipping Documentation Accuracy - RL. 3. 50 0%
[] Show the to-date status and values for open periods as of Jul 2, 2009
0 =@ - Warranty & Returns - RL.3.55 09
0O ® a Authorize Supplier Payment Cyde Time -R5.2.8| [ ok | | cancel | 09
0] @& = -=-|  Build Loads Cycle Time -R5.3.16 - = g 0%
O & - -|  Checkout Cyde Time - RS.3.17 0.00 1.00 -1.00 100.00% Dec 2009
O & = Consolidate Orders Cycdle Time - RS, 3,13 0.00 3.33 -3.33 100.00% Dec 2009
O & - Delivery Cyde Time - RS.2.3 0.00 2.00 -9.00 100.00% Dec 2009
- O & = - Delivery Retail Cydle Time - RS.2.4 0.00 2.00 -5.00 100.00% Dec 2009
S TS 0O @ - Fill Shopping Cart Cydle Time - RS.3.32 0.00 1.20 -1.20 100.00% Dec 2009
[ Scorecards O & - Finalize Production Engineering Cyde Time - RS.3.33 0.00 1.20 -1.20 100.00% Dec 2009
Metric T ® = - Generate Stocking Schedule Cycle Time - RS.3.34 0.00 0.20 -0.20 100.00% Dec 2009
vpes
= @® = || Identify Sources of Supply Cydle Time - RS.3.35 0.00 3.00 -3.00 100.00% Dec 2009
Strategies




| mport the SCOR BI Reports Deployment

2.1. Navigate to Public Folders expand the Launch + menu and click i 1M Cognos Administration

| IBM Cognos Connection Bob Russell - Cognos Innovation Center LogOn v Bl EOZ' ﬁ}' a | launch ~ | % ~
I'n'_f,1!|f i ” o | @ Contributor

Metric Studio

Public Folders

% Query Studio
Entries: || @ Analysis Studio il

] Name Modified & e, Report Studio
@ Event Studio
Drill-through Definitions

[l @mBE SCOR Metrics July 9, 2009 12:41:50 PM

Tj’& 1BM Cognos Administration

2.2. Click the “& Content Administration Link and the & New Import icon to start the New Import wizard

|IBM Cognos Administration Bob Il - Cognos jon Center LogOn~ | [3 | fFf~ @ & -~ Launch~ % ~

| Status ” Security ” Configuration

O Data Source Connections Administration Fj [i.; {,5-5' do o L”? Q

Ll Content Administration

Mew Import
Distribution Lists and Contacts Entries: |1 " (#] [
& Printers Name & Modified $
GlE styles Archived Imports July 2, 2009 10:58:58 AM
a3 il .5a;
E Portlets #5 Insurance Product Profitability July 2, 2009 10:59:25 AM

o
o

) . Relationship Pricing Blueprint BI_Deployment July 2, 2009 10:59:53 AM
D}S Dispatchers and Services

Clinical Resource Demand Blueprint July 2, 2009 11:00:10 AM

e
o]

Risk Adjusted Profitability Blueprint BI_Deployment July 2, 2009 11:00:46 AM

@

Workforce Planning Blueprint BI - 84 NEW July 2, 2009 11:12:09 AM

Y [

[£3 Relationship Pricing BI Blueprint 84 February 13, 2009 2:04:56 PM

2.3.  Select the option for & B SCOR BI Reports Deployment and click Next >

|IBM Cognos Administration Bob Il - Cognos ion Center logOn - | [#] ! Qv A § ~vlaunch~ ? v|
| Status || Security ” Configuration |
O Data Source Connections |Select a deployment archive - New Import wizard Help X |
C\ P, =
Gt Content Administration Select the deployment archive from which to get the entries to import. If the archive is encrypted, you will be prompted to enter the encryption password.
Distribution Lists and Contacts Deployment archive
|E) Printers The location of the deployment archive is set using the deployment files location in IBM Cognos Configuration.
§ styl
E stries Enties: (15 |-[15  [[©] | [/ /M
[ Portlets ——
Ifa Dispatchers and Services (® ®©F SCOR BIReports Deployment
Cancel Next >
2.4. Keep the existing name and click Next >
|IBM Cognos Administration Bob - Cognos ion Center LocOn~ | [ |~ ¢ & v Launch~ 2 v|
| Status || Security || Configuration |
O Data Source Connections |Specifv a mame and description - New Import wizard Help X |
C\G EEE LT S ELL Specify a name and location for the deployment specdification. You can also specify a description and screen tip.
Distribution Lists and Contacts .
& Printers |5COR BT Reports Deployment
GlE styles Description:
B Fortlets
I!?_S Dispatchers and Services
Screen tip:
Location:
Administration

Select another location.. .




2.5.

Select the checkbox for

(3 > SCOR Reporting and click Next >

| IBM Cognos Administration

Status Il

Security

[ Data Source Connections

3 Content Administration

Distribution Lists and Contacts
& Printers
FiE styles

E Portlets

78 Dispatchers and Services

2.6.

Bob - Cognos tion Center logoOn~ | [# | @y~ @ & ~ Lounch ~ ‘?v|
|| Configuration |
| Select the public folders content - New Import wizard Help X |

Select one or more packages or folders and select the options to indude in the impart.

Public folders content

Change the target name of packages and folders if you do not want to overwrite them in the target with packages and folders from the deployment archive.

Disable the packages and folders if you do not want users to access them in the target after the import.

Entries: 1-1

[+] = Name = Target name

[ --> S5COR Reporting ]

[ isable after import In target content | Modified

<> SCOR Reporting & =

Options
Include report output versions
Conflict resolution:
(%) Keep existing entries
) Replace existing entries

Include run history
Conflict resolution:
@ Keep existing entries
) Replace existing entries

Incude schedules
Conflict resolution:
Keep existing entries

Replace existing entries

Cancel <= Back

Keep the defaults for a standard import and choose Next >

| IBM Cognos Administration

Il - Cognos tion Center L@OHVE @ ﬁ}'ﬂ a ~ Launch = % '|

| Status || Security

[ Data Source Connections

L} Content Administration

Distribution Lists and Contacts
|E; Printers

EE Styles

B Portlets

If{)s Dispatchers and Services

” Configuration |

|Specifvﬂ|egeneralnpﬁnns-llew1mpnrtwizard Help X |

Specify the options applicable to all the entries in the import. You can also select the options applicable to the deployment record.
Access permissions
Indude access permissions
Apply to new entries only
Apply to new and existing entries

External namespaces

Include references to external namespaces

Do not include references to external namespaces

Entry ownership
Set the owner to:

() The owner from the source

(®) The user performing the import
Apply to:

(&) New entries only

() New and existing entries
Deployment record

Recording level:
Select the level of detail to save in the deployment record.

Basic hd

Cancel




2.7.

Review the summary and click Next >

| IBM Cognos Administration

Bob

- Cognos

tion Center logOn~ | [¥] | {fp~ <@ & ~ Launch ~ ¥ v|

| Status || Security

O Data Source Connections

|| Configuration |

the v - New Import wizard

3 Content Administration

=2
a0

B Portlets

Distribution Lists and Contacts
Printers

Styles

o{f} Dispatchers and Services

2.8.

Helb X |

The Import wizard is ready to import into the target environment.
If you want to change any settings, dick Back.
If you are satisfied with the settings and want to select whether to run, schedule, or save only, dick Mext.
Deployment specification

Name:
SCOR BI Reports Deployment

Description:

Deployment archive

Name:
SCOR BI Reports Deployment

Public folders content

~

..> Name
- > SCOR Reporting

Target name
- > SCOR Reporting

Disable after import

=]

Options:
Indude report output versions
Keep existing entries
Include run history
Keep existing entries
Do not indude schedules

Directory content
Do not include Cognos groups and roles

Do not include distribution lists and contacts
De not indude data sources and connections
General Options

Do not indlude access permissions

Cancel < Back

Choose the radio option for @ Save and run once and click Finish

In target content Modified

Bob

Il - Cognos

tion Center LoaOn~ | [B i G~ @ & v lanch» 7 v‘

‘ IBM Cognos Administration

| Status | | Security

O Data Source Connections

£ Content Administration

Distribution Lists and Contacts
& Printers

EE Styles

E Portlets

lﬁg Dispatchers and Services

2.9.

|| Configuration |

|Select an action - New Import wizard

telo X |

Select whether you want to run, schedule, or save only, when the wizard doses.
Action:
(¥ Save and run once
(") Save and schedule
() Save only

Cancel < Back Finish

Select the radio options for & Now and & Keep the existing report specification versions and click Run

| IBEM Cognos Administration

Bob

- Cognos

tion Center LogOn'§ | Q'ﬂ a = Launch + 7 '|

| Status || Security

O Data Source Connections

£} Content Administration

&

B Portlets

Distribution Lists and Contacts
Printers

Styles

QA{S Dispatchers and Services

” Configuration |

| Run with options - SCOR BI Reports Deployment 1

Helo X |

Select when you want to run this import.

Time:
® Mow
O Later:
Jul 2, 2009 B
a
[11 : 20 Awm =
Content:
Name

v Content store
¥ Public Folders
¥ ...>» 5COR Reporting

Report specification upgrade
‘You may want to keep existing report specification versions for compatibility with existing applications.

Upgrade all report specifications to the latest version
@ Keep the existing report specification versions

Cancel




2.10.

Select the checkbox to View the details of this import after closing this dialog and click OK

| IBM Cognos Administration

Bob Russell - Cognos Innovation Center Loaon v | [3] | Qv A § - launch~ ? Y|

| Status || Security

O Data Source Connections

3 Content Administration

Distribution Lists and Contacts
Ej Printers

EE Styles

[ Portlets

I!’.ES Dispatchers and Services

2.11.

” Configuration |

| IBM Cognos 8

teb X |

‘fou selected to run 'SCOR. BI Reports Deployment 1' as follows:
- Time: now
Report spedification upgrade: Keep the existing report specification versions

At |

( View the details of this import after closing this dialog]

Click OK to run the import or dick Cancel to return to your selection.

Show this dialog in the future

oK Cancel

Click the Refresh hyperlink until the status returns as Succeeded

Bob

ion Center Lo

Il - Cognos

D”'@ﬁ}'ﬁ a'Laundnv ‘?v‘

‘ IBM Cognos Administration

| Status | | Security

O Data Source Connections

7 ~

|| Configuration |

|\|l"|ew run history details - SCOR BI Reports Deployment 1

Hep X |

Q’g Content Administration

Distribution Lists and Contacts
E) Printers
EE Styles

B Portlets

lﬁg Dispatchers and Services

View the details of this particular run.

Start time:
July 2, 2009 11:22:12 AM

Completion time:
Unavailable

Status:
Executing

Messages

Severity: | (All) V

l Refresh l

Entries: - ©

Time % Message

Mo entries.

2.12. When the import successfully runs the Message should display as “... 0 object(s) failed.”, then click Close

| IBM Cognos Administration

Bob

- Cognos

jon Center logOn~ ! [#] | ffy~ <@ & ~ Launch ~ % v|

| Status || Security

[ Data source Connections

2 Content Administration

Distribution Lists and Contacts
&} Printers
E Styles

B Portlets

Iig)s Dispatchers and Services

|| Configuration |

|\r|ew an import deployment record - SCOR BI Reports Deployment 1.

Help X |

view the details of this particular run.
Start time:
July 2, 2009 11:22:12 AM

Status:
Succeeded

Completion time:
July 2, 2009 11:22:16 AM

Messages

-~

Entries: |1 -1 [+]

ﬂ i) CM-REQ-2300 Import is complete. 30 object(s) were imported. 0 object(s) Falled.]

Deployment archive

Name:
SCOR BI Reports Deployment

Public folders content

=}

> Name
- SCOR Reporting

Target name

"] - SCOR Reporting
Options:
Include report output versions

Keep existing entries
Include run history

Keep existing entries
Do not indude schedules

Directory content

Do not indude Cognos groups and roles
Do not indude distribution lists and contacts

Disable after import




2.13. Navigate to Public Folders and open @8 SCOR Metrics in Metric Studio

‘ IBEM Cognos Connection Bob Russell - Cognos Innovation Center LogOn v @ [01' ﬁ}' a v launch~ % - |

B%| PublicFolders || MyFolders | |

Public Folders W E-EEE P B s
Entries: |12 - 12 © | MM

] Modified &

F] July 9, 2009 12:41:50 PM & g More...

2.14. Navigate Scorecards, select =l scor expand the B Most recent values = menu and change the Time Period to
January 1, 2009 and click OK

Metric Studio Bob Russell - Cognos Innovation Center LogOn ~ E)j_ Q > a v launch~> 7 ~ |
4 | Mostrecent value* V' 2 View - Tools «
@ SCOR Metrics = | J |scorecards b Time Period Selector x
i scor b
Scorecards Select a business calendar level and a business period or calendar date to view.
i . i () Wiew most recent values
No fites - > - _ e .
D Scorecards ? 2 r . :I b bl . @ view values at specified business calendar level and calendar period
Al Metrics | m by [ Name Business calendar level:
5 Ern [0 M = [ % Faultless Installations -RL.3.12 | Maonth [v]
Return [ M = [~ =:ofOrdersDeliveredin Full -RL, 2.1 Business calendar period:
Reliability [ M@ = |~ =%CrdersReceived Damage Free -RL.3.24 2009, Q1, January (Jan 1, 2009 - Jan 31, 2009)
Respansiveness [ @ = [~ cCompliance Documentation Accuracy -RL.3. Year: Calendar date:
Agility O m = Customer Commit Date Achievement Time o l:l:l:l:l r < 1 2000
::ss:t Management g : : E::::::Y i‘;‘i“;;:c';r:;::"-ij 33 34 i pam Fe il Apr May
o Y ¥ = Jul Aug Sep Oct Mo Dec
Flan [ M@ = |~ DeliveryPerformance to Customer Commit D) Month
e S M, Ti Wed  Th Fri Sat
Enable Plan [ m = = Delivery Quantity Accuracy - RL.3.35 b sk u= b - - &
Source O @ = Documentation Accuracy -
¥ -RL.2.3 1 2 3
Enable Source [ @ = |- OrdersDelivered Damage Free Conformance] 4 5 I3 7 8 a 10
Make= [0 WM = |- ordersDelivered Defect Free Conformance " o - i4 i i 5
Enable Make 0 m = Other Required Documentation Accuracy - R
i 13 1% 20 21 22 23 24
IS I:l ] - == Payment Documentation Accuracy - RL.3.45
Enable Deli
nabie Helver = || Perfect Condition - RL.2.
= et it R 25 25 27 23 29 0 31
Enable Return
[ W = |- PerfectOrder Fulfilment -RL.1.1
I:l [~ ] - ==|  Shipping Documentation Accuracy - RL.3.50
— [1 show the to-date status and values for open periods as of Jul 9, 2009
[ ® = [- warranty & Returns -RL,3,55
@ My Folders . . . - - -
— o [1 ® & |- authorize Supplier Payment Cycle Time - RS, 0K Cancel
] Scoreca
=] [0 @ = [~ BuidLoadsCyde Time -R5.3.15 :
[ Metric Types Mo - PP S PP e e PR

2.15. Navigate to the 2] Diagrams tab for SCOR and click the Prepare Bookmark icon

: Address féj http:/frusselro/cognosd4/cgi-bin/cognos.cai [v] Go |iLinks ” ; G__,‘
Metric Studio Bob Russell - Cognos Innovation Center LogOn « [g] ﬁ}v A G~ launch~ 7~ |
@ [ Jan2009 ~ @E&' iew v | Tools v
{Zm SCOR Metrics = | i Scorecards B
SCOR 3 | Metrics | Projects | [itl] Reeports | DiagrarJPrEPare Bookmark

- SCOR Performance Attributes
IE) Scorecards

All Metrics
s

Attribute Strategy

Reliability Consistently getting the orders right, product meets
quality requirements

RPacnnncivanace FRY  Tha ransistent anead nf nrovidina nradiirte/eervines




2.16. Copy the new Bookmark by highlighting the Browser’s Address field right click and choose Copy. We will use this in

| Address | 2] 1=&sortorder =Bsort_by=&sort_order =&status=8alltimeperiods =&sid =17908cid =8histab =char tactions =true &recentd

Step 2.18 and Step 2.21 to point to the SCOR Performance Attributes diagram in your Metric Studio instance

0_date=H| v | Go ! links ** |2

Metric Studio

Bob R I - Eozlﬁv k] av Launch +

@ SCOR Metrics = |

4

Scorecards

[E) Scorecards

All Metrics

B Wi

Scorecards B

SCOR b

Copy

Delete

Jan2008 v B | (G view = | Too

SCOR Performance Attributes

Attribute Strategy

&

Right to left Reading order
Show Unicode control characters
Insert Unicode control character  #

Open IME

Reliability Consistently getting the orders right, product meets
quality requirements

BN es e ares, @ W Ehlys

rrancictant enaad ~f nravidinAa nradinicte leanvirae

2.17. Navigate to Public Folders > SCOR Reporting package find the 2 SCOR Metrics Attributes Launch link and
click the E2I' Properties icon

Reports Diagrams E Deta
I

| IBM Cognos Connection

Bob Russell - Cognos Innowvation Center

Loaon ~ | [® | Q- @~ 6~ Lamh- 7 -]

I'E'I_K,_L_Y |’ Public Folders \||’ My Folders

Public Folders = SCOR Reporting

©

Entries: |1 - |15

T EE S ®EE e B W iR s

Fl Name $ Modified &
[0 £3 oril Throuoh Reporting June 11, 2009 6:08:57 PM
(- SCOR Metrics Attributes Launch June 2, 2002 6:06:11 AM 1=
[ [&l» Dashboard June 12, 2009 4:26:15 PM bl BY More...
] [@p MetricHistory June 12, 2009 12:20:24 PM bl BY £ More...
[ [@lF Metric Performance June 12, 2009 2:49:18 PM Pl BY More...
(] P Performance Over Time July 6, 2009 2:03:25 PM P Ig EE* More...
[1 [@lF Performance Summary and Overview July 6, 2009 12:53:33 PM [ [g B More...
] [P Project Status June 2, 2009 12:37:24 PM bl BY £ More...
[0 @l Project Status Launch June 12, 2009 1:24:49 PM bl B More...
= SCOR Dashboard June 12, 2009 10:51:47 AM e More. ..
[ [@l» sScorecard Dashboard June 11, 2009 5:12:25 FM bl B More. ..
|l Scorecard Overview June 30, 2009 8:02:05 PM 'S &‘ B More...
[ [@lr Scorecard Performance June 12, 2009 4:13:30 FM bl B More. ..
[] [@p strategieslaunch June 11, 2009 7:00:25 PM bl B EE More...
[0 [@l» strategy Trend Analysis June 11, 2009 7:24:16 PM bl B More...
2.18. Highlight the entire entry for the URL string right click and choose Paste then click OK
|Set properties - SCOR Metrics Attributes Launch Help > -A-
General Permissions
Specify the properties for this entry.
Type: URL Location: Public Folders > SCOR Reporting Yiewy the search path, ID and URL
b= Bob Russdll — Cognes Created: June 2, 2009 6:06: 11 AM
Innowvation Center -~
Contack: Mone Set the contact - rModified: June 2, 2009 6:065:11 AM
Toon: &  standard  Edit...
[] Disable this entry
[] Hide this entry
The name, screen tip and description are shown for the selected language.
Language: i
English {(United States) Bl
Name: Description:
SCOR Metrics Attributes Launch
Screen tip:
URL:
Type a URL that contains an acceptable domain. View acceptable domains
Undo fcognos.cgi?b_action=mms. runsg|
Cut
Copy E 4
oK Car . oPY ~ |
#] Inserts the Clipboard c Delete rtion point. %J | ocal intranet

Select All




2.19. Open the .F‘ Dashboard report in Report Studio by clicking the [E Report Studio icon

|IBMGo-gnosOcmn-ecum Bob - jon Center LogoOn ~ | [3 ! [Zl~ @~ & = Lounch~ ?v|
x| Public Fold U MyFolders ] |
Public Folders = SCOR Reporting £ : @ Ea @ '& B Eb d Em B ¥ == g H
Entries: |1 - [1s [+]

Ol | Mame | Modified <

F & Crill Through Reporting June 11, 2009 &:08:57 PM

O & SCOR Metrics Attributes Launch June 2, 2009 6:06:11 AM

Ll Pl Dashboard June 12, 2009 4:26:15 PM

] b Metric History June 12, 2009 12:20:24 PM

= P Metric Performance June 12, 2009 2:49:18 PM

(L] P Performance Owver Time July &, 2009 2:03:25 PM

= P Performance Summary and Overview July 6, 2009 12:53:33 PM

[0 [P Project status June 2, 2009 12:37:24 PM

= B Project Status Launch June 12, 2009 1:24:49 PM

|l SCOR Dashboard June 12, 2005 10:51:47 AM

= b Scorecard Dashboard June 11, 2009 5:12:25 PM

|l Scorecard Overview June 30, 2008 §:02:05 PM

F P Scorecard Performance June 12, 2009 4:13:30 PM

[l P Suategies Launch June 11, 2009 7:00:25 PM

= b Strateqy Trend Analysis June 11, 2009 7:24: 16 FM

2.20. Click the middle most HTML item as shown below and click on the k=] ellipses button i
the HTML dialog

] Dashboard - Report Studio - Microsoft Internet Explorer
| File [ edit | view | structure [ Table | pata | Run | Tools el |

DEH & BEXin o

Yig-s-d-Z-B-0EE FEB- W%m“?

7] || s i i Jr‘l:l‘_:E fh:d]
|. JI f Lpt j -t‘ ﬁ e el iﬁ?ﬁ
Insertable Objects < HTML Item 2|
= [ scoR Metrics
# [ Presentation
- Metric Functions
- Compatibiity
Scorecard Performance Metric Performance
=
&

ol Strategy Performance Strategy Performance

Sumaary 2 Qeered O T
@ conditonal | ___________| ¢ HTML Item > I >
Render Varizble

HTML Source Varible
1=/ HTML Source

Source Type Text "
HML <div dass="metrics"><a href="., {cgi-bin/cognos. cgi?b_action=mms.ru, B '
= General

Description

i Miscelarom Export Project Information to Excel Scorecard Overview Strategy Trend Analysis All Projects Status Launch

<Seorecard D>
<Scorecard D>
<Scorecard D>

HTML




2.21. Within the following area, _../cgi-bin/cognos I select all text within the quotes (as highlighted in
yellow) right click and choose paste to paste the bookmark from Step 16 click OK, save the report and close it

«div dass="metrics">

ftime period sid=1056

title="Launch SCOR Metrics” Erget— _blank™=
<img src= ..fsamplesfmagesfSCOR Performance_Attributes.jpg” style="border; none;" alt="Launch SCOR Metrics” /=<3 =< div>

i Ok ‘ | Cancel
2.22. Navigate to Public Folders > SCOR Reporting and click the IE SCOR Dashboard to open it
‘IBMCognosConnel:lion Bob Russell - Cognos Innovation Center Loa0On v | [3] | GB~ifi~ &~ Loumch~ 7 v‘

@F Public Folders W My Folders 1

Public Folders = SCOR Reporting ] ﬁ Eﬁ [ﬁ M g @ 7] b B X iy EJ')E
Entries: |1 -ls O
d Name ¢ Modified 4 Actions
[0 £3J Ol Through Reporting June 11, 2009 6:08:57 PM More...
O % SCOR Metrics Attributes Launch June 2, 2009 6:06:11 AM B3 Maore...
O [alb Dashboard June 12, 2009 4:26:15PM bl B EE More...
O [@b MetrcHistory June 12, 2009 12:20:24PM bl B EY More..
O [&lp MetricPerformance June 12, 2009 2:49:18 PM bl B E3 More..
[] [@lb Performance Over Time June 5, 2009 2:25:04PM P B EE More...
| P Performance Summary and Qverview June 12, 2009 12:45:06 PM P &. Eﬂ* Eg More...
O P ProjectStatus June 2, 2009 12:37:24PM bl B EE More...
] Project Status Launch June 12, 2009 1:24:43 PM bl B EE More..
SCOR Dashhoard June 12, 2009 10:51:47 AM o] More....

B Scorecard Dashboard June 11, 2009 5:12:25PM
O Scorecard Overview June 30, 2009 8:02:05FM
O [&lb Sscorecard Performance June 12, 2009 4:13:30 PM
[ [@lb statediesLaunch June 11, 2009 7:00:25PM
O [&l» strateqy Trend Analysis June 11, 2009 7:24:16 PM




2.23. Click on the SCOR Performance Attributes graphic and validate it opens Metric Studio to the diagram filtering
values for January 1, 2009

Cognos Viewer - SCOR Dashboard Bob Russell - Cognos Innovation Center LogOn » ﬁ - < Launch v About

Scorecard Performance

e .
" Iw Aftribute Strategy
| __ e Reliability o Pea e Consistently getting the orders right, product meets
ms o7 @5,/ quality requirements

Responsiveness The consistent speed of providing products/services
to customers

Metric Performance

Agility " unside supoi~, - The ability to respond to changes in the market

fleion inaty (external influences)
Strategy Performance Summary 8 Of iy

and Overview Strategy Performance Over Time

Cost ®_ The cost associated with managing and operating

Total Supply Chain :
Management Cost - CO.1.1 the SUpph" chain

Assets The effectiveness in managing the supply chain's
assets in support of fulfillment

Export Project Information to Excel Scorecard Overview

SCOR Reporting
Entries: |1 -110 ||
| Hame 2

[ Dril Through Reporting

@ 5COR Metrics Attributes Launch

B Dashhoard

B Metric History

P Metric Performance



3. Customization and Implementation

Overview of the SCOR Metrics Blueprint

The SCOR Metrics Blueprint was developed using a base Framework Manager model which pulls the data from an Excel
spreadsheet. The easiest way to populate new data would be to extract the data from your environment and populate the
existing Excel spreadsheet (SCOR.xIs). By virtue of using the existing Excel structure, the Framework Manager Model package
would already be ready to prepare the Metric Designer model. If you plan to rebuild the existing Framework Model, you would
publish the new model and then update the Metrics Designer model. Lastly, you will need open the SCOR Metric package and
choose Tools > Maintenance > Transfer data from staging tables into metric store.

3.1. Excel ODBC Connection Configuration for a Windows Environment
3.1.1. For a Windows environment, create an ODBC Connection by clicking Start then Control Panel then Administrative
Tools
3.1.2. Click the System DSN tab and click the ‘Add..."” button
3.1.3. Select the option for Microsoft Excel Driver (*.xlIs) and click the ‘Finish’ button
3.1.4. Enter the Data Source Name exactly as ‘SCOR_ODBC’
3.1.5. Navigate to Version and choose the option for ‘Excel 97-2000’
3.1.6. Click the ‘Select Workbook..." button and navigate to the ‘SCOR.xIs’ folder location and select ‘SCOR.xIs’ as the
Workbook
3.1.7. Click the ‘Options>>' button and select the option to enable the Read Only property
ODBC Microsoft Excel Setup 2JEd
Data Source Name: |[SCOR_ODBC
Description: | Cancel
Database
Helj
Veson:  [Exoei572000 =] =
Workbook: CASCOR_METRICSWSCORxs
Selact Workbook ... |
- [ Bpior
Diriwer
Bows to Scan: Igi v Read Onby
3.1.8. Click the ‘OK’ button
3.2. Create the “SCOR FM Excel Import” Cognos Connection Datsource
3.2.1. Launch Cognos Connection and Navigate to i 18M Cognos Administration
‘ IBM Cognos Connection Bob Russell - Cognos Innovation Center LogOn v | [3 | Grifr 8 Luchv) ? ~ ‘ ]
B%| PublicFolders | MyFolders | ﬁ N
| S ETIC [[]
Public Folders T EE G L
% Query Studio
Entries: || @ Analysis Studio
0 Name & Modified & [, Report Studio
F Manufacturing S&OP Distribution Blueprint October 17, 2008 1:34:51PM @ Dl
Drill-throuah Definitions
F Clinical Resource Demand Blueprint February 10, 2009 1:45:35FM
[] @@ ExpensePlanning and Control Blueprint March 2, 2009 4:44:37 PM 1§ 1M Coonos adminstraton
M @M e Matrice Echriizes 12 W0Q 2051000 D ol o 8 M




3.2.2. Navigate to the Configuration tab and select Data Source Connections (by default it should open to this tab), then
click the £¥ New Data Source icon

|IBM Cognos Administration Bob Russell - Cognos Innovation Center LogOn~ | [ | {fgj~ A § ~ Launch~ ? v‘
Status Security Configuration
O Data Source Connections Directory = Cognos e e Q
Uiz Content Administration
! New Data Source
Distribution Lists and Contacts Entries: |1 s |©
& Printers ]| # Namea Modified # Actions
EE Styles 1 O Banking Demo After October 9, 2008 4:48:33 PM Mare...
E T F O Banking Demao Cube October 9, 2008 4:43:33 PM 2 Mare...
ortle
F D dinical resource demand pub February 10, 2009 3:55:40 PM 5 More...
Iiﬁ Dispatchers and Services
1 O Cognos Planning - Contributor February 16, 2009 11:37:48 AM Mare...
3.2.3. Type in the Name as ‘SCOR FM Excel Import’ and click Next >
| IBM Cognos Administration Bob Russell - Cognos Innovation Center loaOn~ | [# | iy~ " & ~ Launch~ 7 ~ |
| Status || Security || Configuration |
O Data Source Connections |Spec'lfva name and description - New Data Source wizard Help X |
Q:;‘ Content Administration Specify a name and location for this entry. You can also specify a description and screen tip.

Distribution Lists and Contacts Name:

& Printers 'SCOR FM Excel Import I

FE styles Description:
E Portlets

Iﬁ-_g Dispatchers and Services

Screen tips

Location:
Directory > Cognos

3.2.4. Choose the Type, if you are using the ODBC solution please proceed to Step 3.2.4.1 otherwise Step 3.2.4.2

‘ IBM Cognos Administration Bob Russell - Cognos Innovation Center Log On ~ | ﬁv e | a ~ launch ~ % ~ |
| Status || Security ” Configuration |

O Data Source Connections |Specifv the connection - New Data Source wizard Help X |
O{; Content Administration Spedify the parameters for the connection of this new data source. The name of the data source is used to set the name of the connection.

Distribution Lists and Contacts Choose your DB Type

& Printers Microsoft SQL Server (OLE DB) v

@[E; Styles Isolation level:

EI e (®) Use the default object gateway

() Specify a value:
D.:Eg Dispatchers and Services

Cancel < Back Next =




3.2.4.1. Name the ODBC data source exactly as “SCOR_ODBC”, select Open asynchronously then Finish and

proceed to Step 3.3

| IBEM Cognos Administration

Bob Russell - Cognos Innovation Center LoaOon ~ | [3] | fEy~ 0 & - Lounch = 7 -|

Status

Securi Ty || Configuration

[J] pata Source Connections

| Specify the ODBC connection string - New Data Source wizard

=} Printers
FHE stvies

B Portlets

53 Content Administration

Distribution Lists and Contacts

a8 Dispatchers and Services Collation sequence:

Belp < |

Edit the parameters to build an ODBC connection string.

ODBC data source:

SCOR_ODBC

ODBC connect string:

{ &2 ©pen asynchronously J)

[] unicode ODBC

Timeouts
Specify the time in seconds, in which you want the database to connec t or wait for your reply before timing out.

Connect time:
o

Reply time:
o

Signon

Select whether a user ID and password is required in the connection string and, if so, whether to create a signon.
Create a signon that the Everyone group can use:
User ID:
Password:
Confirm password:

Testing

Test the connection. ..

3.2.4.2.  Fill out the appropriate connection info for your source system (Supply Chain data) and Finish
3.3.  Utilizing the Framework Manager Model (ODBC specific)

3.3.1.
3.3.2.
3.3.3.
3.3.4.

3.3.5.

You will want to map your source data to the defined Excel Spreadsheets provided and then proceed to populate
the new data

Launch Framework Manager and open the SCOR Excel Import.cpf file (Pre-installation Task 5)

Expand the SCOR Excel folder and then expand one of the subfolders (ex. Reliability)

Right click a query subject located in the subfolder selected in Step 3.3.3, select ‘Test’ and then choose the P Test
Sample Link’ to validate the configuration is working correctly

Providing a valid result is returned you can proceed to Step 3.5 ‘Utilizing the Metric Designer Model’

3.4. Utilizing the Framework Manager Model (Generic)

3.4.1.
3.4.2.
3.4.3.

3.4.4.
3.4.5.
3.4.6.

3.4.7.

Launch Framework Manager and open the SCOR Excel Import.cpf file

Expand the SCOR Excel folder and then expand one of the subfolders (ex. Reliability)

Expand any query subject and copy the column names, there is also a list provided in the

‘SCOR Metrics Definitions.xls’ file (Column B — Framework Manager Name), the names will need to match the exact
order that is specified in the original query subject

Right click a query subject located in the subfolder and select ‘Edit Definition...’

You will now map your new data items and redo the labels to match the previous query subject in Step 3.4.3
You will need to do this process for each of the query subjects in the model

**Note that you may be able to copy and paste the query subjects and apply a filter to populate data for Actuals,
Targets, Tolerance and Benchmarks depending on the data structure

After completing the necessary changes, you will need to republish the package so the new items can be
referenced correctly by Metric Designer

3.5.  Utilizing the Metric Designer Model

3.5.1.
3.5.2.
3.5.3.

Open Cognos Connection and clear the history data and staging area
Launch Metric Designer and open the SCOR Metrics.cpf file (Pre-installation Task 5)
Expand Metric Package References then Expand SCOR Metrics



3.5.4. Right click one of the Metrics Extract (ex. Reliability) and choose “Validate”
|8 SCOR Metrics - Metric Designer
File Edit wview Project Actions Help
| ="} kS < ] =
SCOR Metrics
Project Explorer
--g scoRr Metrics
PR
e {Reliability
(== Responsiv Mew Parent L4
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i Source Show all Referenced Objects. ..
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E: r::;;e r: ‘&3 Publish To Content Store. ..
e, Enmbie Do % Cut e
Ee Retum Copy ctrl4+C
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+ [ Import Sources < Delete o
Rename
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3.5.5. After successfully Validating, ‘Right click’ (the same Metrics Extract as in Step 3.5.3) and choose “Execute”
3.5.6. Now select the option to “Write to Metric staging area” and click OK
3.5.7. After writing the data to the staging area you need to do this for each individual Metric Extract (it would be advised
to do 2 Extracts per time and then load the data from Cognos Connection and clear the logs)
3.5.8. Open Cognos Connection
3.5.9. Navigate to Public Folders and open SCOR Metrics in Metric Studio
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3.5.10.Click Tools and click Metric maintenance
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3.5.11.Click the Transfer data from staging area into metric store Link to run the process
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3.5.12.Repeat the instructions above (3.5.4 +) until all Metric Staging Extracts have been loaded




DB2 Support Article for Metric Studio

Error initializing a metric store database in DB2

Problem(Abstract)
Error initializing the metric store

Symptom

CMM-APP-3254 The initialization of the metrics store failed.

DIS-ERR-3115 Task execution failed.

MDS-RUN-3200 Encountered an invalid script location or script file while executing the install step

Cause
The userid / password used to create the connection needs to be the userid / password used when creating the database.
The user account must have DBADM privileges

Environment
DB2 database on Windows

Resolving the problem

Be sure that when the data source connection is created that the userid / password provided to the cmm_create _db script
is used for the connection.

Steps:

1. Open aDOS window on the Metric Server Application Tier machine and navigate to the ..<install
directory>\c8\configuration\schemas\cmm\db2 directory.

2. Open the DB2 command window with the command : db2cmd

3. Usethe cmm_create _db script provided to create the database in the db2 instance.

Syntax: cmm_create_db <instance> <userid> <password> <db name> <disk drive> <dias>

4. Once complete, launch Cognos Connection and navigate to the Data Source tab (Tools -> Directory -> Data Source).

5. Create a DB2 connection for the new database <db name> using the <userid>/<password> combination provided during step 3.
6. Begin the initialization process/wizard and choose the data source connection created in step 5.
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