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Branch Performance Blueprint Setup Instructions

IBM Cognos Bl Content

Pre-requisite technologies:
e |IBM Cognos 8.4 Business Intelligence Server
e |IBM Cognos 8.4 Metric Server
e Microsoft SQL Server 2000 or higher

Additional technologies (not required for set-up)

e IBM Cognos 8.4 Bl Modeling (Framework Manager)
e |IBM Cognos 8.4 Metric Modeling (Metric Designer)

1. Steps for setting up Cognos 8 Business Intelligence content:

1.1. Copy the necessary files into their respective directories
1.2. Connect database files and create datasources

1.3. Run the import wizard to deploy the Bl Content

1.4. Testthe Bl Content
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2. Steps for setting up Cognos 8 Business Intelligence content

2.1. Copy the necessary files into their respective directories

2.1.1. Open , Data directory and move all *.mdf and *.Idf files to a designated data file location. (i.e.,
<SQL Server install location>/MSSQL1/MSSQL/Data). You should have the following files:

MName Size
Unspecified (&)

uj Branch_Perf_M5.mdf 28,672 KB

| & Branch_Perf_M5_log.Idf 47,616 KB

._-,j branch_performance_db_Data.MDF 10,368 KB

| & branch_performance_db_Log.LDF 1,024 KB

uj branch_performance_v2_84_table_dat.mdf 922,304 KB
uj branch_performance_v2_84_table_log.mdf 182,272 KB

2.1.2. Copy the Branch Performance Blueprint Bl.zip file from the [ Deployment folder into
<cognos 8 install location>/deployment

Note: Depending upon the Bl environment configuration the location of the deployment folder
may be setup to a different server, confirm the location with the Bl administrator.

2.1.3. Copy all image files from the = Images folder to <cognos 8 install
location>\webcontent\samples\images. If directory does not exist, please create it.

Note: For multi-server installation the images would need to be copied over the Gateway

servers. Verify with the Bl Administrator the architecture of the Bl environment before copying
the files.

1.1.4 Copy manhattan.gif from the |- Diagrams folder to:
<cognos 8 install location>\webapps\p2pd\WEB-INF\cmm\images\diagrams

2.2. Connect database files and create datasources

2.2.1. Attach the Database

Follow the steps within MS SQL Server 2000 or MS SQL Server 2005 to attach the 3 database
files.

Hints:
For MS SQL Server 2000:
Launch SQL Server Enterprise Manager
Expand the Database Server
Right click onto Databases and select Attach
Browse to the location where the Reporting Database is stored and select
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For MS SQL Server 2005:
Launch SQL Server Management Studio
Expand the Database Server
Right click onto Databases and select Attach
Browse to the location where the Reporting Database is stored and select

Refer to SQL Server Help files for help on attaching databases.

2.2.2. Create the datasource “BranchDW”

2.2.2.1. Open a browser window and go to Cognos Connection. If Authentication is setup, login with
an directory administrator user

2.2.2.2. Click on to Launch and select Cognos Administration

Cognos Connection admin person Log OFf | i _ B - &~ 8~ lanh~ 9~
F Contributor
@ Public Folders My Folders &
Public Folders > MyContent wipy & x Query Studio ] Er%
@ Analysis Studin
Entries: &, Report Studio
O ‘ ‘ Name & ‘ Modified & @ Event Studio

B Dril-through Definitions

m Coqnos Administration

No entries.

2.2.2.3. Click on the Configuration tab, make sure ‘Data Source Connections’ is selected

Cognos Administration admin person LogOff i B | fy v *1 » v lanch~ 7 v
Status Security Configuration
B Data Source Connections| Directory > Cognos l:j w f Q
B Content Administration
Distribution Lists and Contact Entries: |1 410
£ |Name a Modified & i
& prnters als| | & | Actions
E]: <t (] 8 Clinical Resource Demand Pub September 13, 2008 5:05:40 PM [ Maore...
g Styles
B [0 3 Comnos Planning - Contributor September 13, 2008 1:48:09 PM More, ..
Portlets

O B strateqgic finance pub September 17, 2008 6:38:04 PM More...
‘!?5 Dispatchers and Services -

O B Strateqic Finance Publish September 18, 2008 5:53:07 PM More...

Last refresh time: October 2, 2008 11:38:14 AM
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2.2.2.4. Click the Data Sources tab then click the New Data Source Icon £

Cognos Administration admin person LogOff | B | f v ¢ a v lanchv 9 v
Status Security Configuration
8 Data Source Connections|  Directory > Cognos @ Q
C Content Adninistration New Data Source
Enries: |1 -[a e
Distribution Lists and Contactf e 0
) 0| % [Namea | Modified | Actions
B Printers
g‘f s O B Clinical Resource Demand Pub September 18, 2008 5:05:40PM (' Mare...
8 Styles
E O B Cognos Planning - Contributor September 18, 2008 1:48:09 PM Mare...
Portiets
O B strateqic finance pub September 17, 2008 6:38:04PM (' Mare..,
'!3 Dispatchers and Services -
O B Strateqic Finance Publish September 18, 2008 5:59:07 PM More....
Last refresh time: October 2, 2008 11:38:14 AM

2.2.2.5. Name the Data Source exactly as

: “BranchDW” then click Next >

x|

ify a name and lacation for this entry. You can also spe jescription and screen tp.

Name:

xDataSourceNameFromDocumentation|

Description:

Screen tip:

Location:
Directory > Cognos

Cancel

2.2.2.6. Specify the database type of the connection created during the publish container

connection then click Next >

x|

Type:
Cognos Finance

Cognos Finance

Cognos Planning - Contributar

Cognos Flanning - Series 7

Cognos PowerCube

Composite (CODBC)

be2

Hyperion Essbase,/ 1B DB2 OLAF Server

Infar mix

Microsoft SOL Server (CDBC
i fi S E DB

Micrasoft SOL Server (S0L 2005 Mative Client)

Microsoft Analysis Services (via ODBO)

Microsoft Analysis Services 2005

ODBC

Cracle

Red Brick (ODBC)

SaP B

Sybase Adaptive Server Enterprise (CT-Libd

Sybase Adaptive Server Enterprise (CT-15)

Teradata (CDBC)

XML

Other type

[

Specify the parameters For the connection of this new data source. The name of the data source is used to set the name of the connection.
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2.2.2.7. Fill out the options for the connection then click Test the connection...

 Specify the Microsoft SQL Server (OLE DB) connection string - New Data Source wizard Help 7

£ Ziring.

Server name:
|xDatabaseservername

Database name:
© Master
@ |xBlueprintPublishTableName

Collation sequence:
[ |
Shonin

Select the type of authentication to use, whether a password is required and whether to create a signon.

An external namespace:

@ signons
Password
Create a signon that the Everyone group can use:
User 1D:
xCognosDatabaseUser |

| cancel || <Back || Next> || Fnsh |

Database Name: BranchDW
Type in the credentials to access the database on your Server.

2.2.2.8. Click Test to verify the connection is setup correctly

Test the parameters that make up the database connection,

Connection string:
“User ID: ~?Password:;LOCAL;OL;DBInfo_Type=MS;Provider =SQLOLEDB;User ID="%s;|
2i2l00 =Bl eorintPublishTableName; @COLSEQ=

Dispatcher:
http: /frusselro:9323/p2pd (Configuration)

Test the connection using:
User ID:

|xCognosDatabaseuser

Password:

2.2.2.9. The following screen should indicate Succeeded below the Status then click Close

View the results - Test the connection

| w> Hame tatus | Message
g > http:frusselo:9323/p20d
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2.2.2.10. Click Close

Test the parameters that make up the database connection.

Connection string:

“User ID:~?Password:;LOCAL;OL;DBInfo_Type =MS;Provider =SQLOLEDE; User ID=%s; ;Data Source=xD.
Catalog=xBlueprintPublishTableName; @COLSEQ=

‘Tesgr

Dispatcher:
http://russeiro:9323/p2pd (Configuration)

Test the connection using:
User ID:
xCognosDatabaseUser

2.2.2.11. Click Finish to add the new data source

[

EY]

xDatabaseServerName

@ [xBlueprintPublishTableName

Application name:

2.2.2.12. Repeat steps 1.2.2.4 through 1.2.2.11 for the remaining two databases using the following
naming conventions:

(a) Data Source Name: Branch Perf Metric Store - Database: Branch_Perf_MS
(b) Data Source Name: branch_performance_v2 - Database: branch_performance_v2_84 table
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2.3. Run the import wizard to deploy the Bl Content

2.3.1. From the screen in the previous step, select Content Administration

administrator Log Off i =1 8 v launch~ 9 =

Cognos Administration

Status Security Configuration

B Data Source Connections Directory = Cognos Ef X @ Qa
F‘G Conkent Administrstion ]
Distribution Lists and Contact: Entries: - )
2 |Mame & Modified & Acti
& printers O | | | ‘ cHons
Cognos Planning - Contributor February 26, 2009 S:49:01 AWM Y More...
FlE st
es
m O E] Commercial Banking Customer Seqment Performance Blusprint February 23, 2009 2:08:31 PM More. .
Portlet:
s Last refresh time: Februany 26, 2009 9:30:07 &K

"!—5 Dispatchers and Services

2.3.2. Click the New Import icon i

Cognos Administration
Status Security Configuration
8 Data Source Connections Administration & @‘ Wi“v & RXEQ

& content Administration

¢ New Import
Distribution Lists and Contacty Entries: = O
& Printers O | | Name

| Modified § | Actions

i stles

Portlets
E — No entries,

'!?S Dispatchers and Services

Last refresh time; October 2, 2008 11:45:45 AM

2.3.3. Select the import package named “Branch Performance Blueprint BI” then click Next >

Select the deployment archive from which to get the entries to import. If the archive is encrypted, you will be prompted to enter the encryption password.
Deployment archive

The location of the deployment archive is set using the deployment files location in Cognos Configuration.

Entries: |1 | A

| |Namea

® B BlueprintName '

Cancel ‘ Bac \‘

2.3.4. Verify the Name is “Branch Performance Blueprint BI” then click Next >
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Specify a name and location for the deployment specification. You can also specify a description and screen tip.
Name:

‘Bluepn’nt Name |

Description:

Screen tip:

Location:
Administration
Select another location. ..

‘ Cancel H < Back m Next > m Finish ‘

2.3.5. Specify the options and DO NOT check ‘Disable after import’ then click Next >

e —

Select ane or more packages or folders and select the options to indude in the import, s
Public folders content

Change the target name of packages and folders if you do not want to overrite them in the target with packages and folders from the deployment archive.
Disable the packages and folders if you do not want users to access them in the target after the import.
Entries: 1-1

| [name | Target name | Ol pisable afterimport | In target content | Modified

'ﬁ BlueprintName  Blueprint Name 2 O
* ' Eeave Enc EecEed i
Options

dude report output versions

Conflict resolution:
(O Keep existing entries

epiace existing entries

I

Conflict resolution:
© Keep existing entries
@eplace existing entries
dude schedules
Conflict resolution:
© Keep existing entries

@ep‘am existing entries E]

| cancel || <Back [[ Next> [} Fish |

2.3.6. Specify the general options, select ‘The user performing the import’ and
‘New entries only’ then click Next >

Specify the options applicable to all the entries in the import.

Access permissions
Include access permissions
Apply to new entries only
+ Apply to new and existing entries

External namespaces

Include references to external namespaces

+ Do notinclude references to external namespaces

Entry ownership
Set the owner to:
() The owner from the source

(® The user performing the import

Apply to:

(® New entries only

© New and existing entries

[ Cancel H < Back l" Next > l Finish
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2.3.7. Review the summary options selected then click Next >

Review the summary - New Import wizard Help
~
The Import wizard is ready to import into the target environment. (al

If you want to change any settings, dick Back.
If you are satisfied with the settings and want to select whether to run, schedule, or save only, dick Next.
Deployment specification

Name: Description:
Blueprint Name

Deployment archive

[

Name:
Blueprint Name

Public folders content

| Name | Target name | Disable after import | In target content | Modified
@ Blueprint Name Blueprint Name

Options:
Indlude report output versions
Replace existing entries
Indude run history
Replace existing entries
Indude schedules
Replace existing entries

Directory content

Cancel < Back Next > Finish

2.3.8. Choose ‘Save and run once’ then click Finish

Select whether you want to run, schedule, or save only, when the wizard doses.

O Save and schedule
O saveonly

l Cancel H < Back ‘ Next > l‘ Finish "

2.3.9. Specify the time to run the import select ‘Now’ and ‘Keep the existing report specifications
versions’ then click Run

Run with options - Blueprint Name

Select when you want to run this import,

O Later:

[ may 22, 2008 -

2 548 PM 2
: 3

Content:
Name

¥ Content store
¥ Directory
¥ Cognos namespace
¥ Public Folders

¥ Blueprint Name

Report specification upgrade
You may want to keep existing report versions for with existing

rade al report spedifications to the latest version
(%) Keep the existing report specification versions
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2.3.10. Check ‘View the details of this import after closing this dialog’ then click OK

ray You selected to run 'Blueprint Name' as folows:
‘\:!,) Time: now

Report specification upgrade: Keep the existing report specification versions

( View the details of this import after dosing this dialog )

Click OK to run the import or dick Cancel to return to your selection,

)=

2.3.11. Initial view of the import deployment record will be blank press the ‘Refresh’ hyperlink

View run history details - Corporate Banking - Customer Segment Performance Blueprint

View the details of this particular run.

Start time:

Completion time:
February 26, 2009 9:37:03 AM Unavailable
Status:
Executing
Messages
Severity: | (All} v Ertries: | |- @ [n
Time & | |Message

Mo entries,

Close

10
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2.3.12. If the deployment import has not finished click on ‘Refresh’ again until it shows a
completion time then click Close

Wiew the details of this particular run,
Start time:
February 26, 2009 9:37:03 AM

Status:
succesded

Completion time:

February 26, 2003

Messages

Entries: |1 - (+]

Message MName

[

1) CH-REQ-2300 Impork is complete. 66 object(s) were imported, 0 object(s) Failed.

Deployment archive

Name:
Corporate Banking - Customer Seqruent Performance Blueprink

Public folders content

> Name Target name

Disable after import

@ - > Corporate Banking Customer Segment Performance Blueprint - Corporate Banking Customer Segment: Performance Blusprint
Options:
Include report cutput versions

Replace existing entries
Include nun history

Replace existing entriss
Include schedules

Replace existing enitries

Directory content

Include Cognos groups and roles
Keep existing entries
Include distribution lists and contacts

11
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2.4. Test the Bl Content

2.4.1. Navigate to Public Folders>Branch Performance Blueprint>Events>District Manager.
Click the Run button under ‘Actions’

Public Folders > Branch Performance Blueprint = Events > District Manager i ﬁ ﬁ Eﬁ @' % @ E‘ﬁ :ﬁ: ﬂ x f EJ')E
Entries: 1 -1 ©f | [[H][«4][ww][p

£l |wames | Modified & | Actions

E] customer Satisfaction Resuits February 17, 2008 2:17:41 PM b B E3 More....

2.4.2. Confirm the run time as ‘Now ‘and click ‘Run’

Run with options - Customer Satisfaction Results Help

Select when you want to run this agent.

Time:
@ Mow
@) Later:

Mar 31, 2009 =-

2 125 AM =
Tasks:
Entries: 1 -1 ©| | [H][«[m
| > Name

Customer Satisfaction Survey Results are in

Prompt values:
Mo values saved

Prompt for values

2.4.3. Click OK.

IBM Cognos 8

i You selected to run 'Customer Satisfaction Results' as follows:
Ku) Time: now

View the details of this agent after dosing this dialog

Click OK to submit the agent or dick Cancel to return to your selection.

| 0K || Cancel

12
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2.4.4. Navigate to Public Folders>Branch Performance Blueprint>Events>Branch Manager.
Click the Run button under ‘Actions’. Repeat steps 1.4.2 and 1.4.3.

Public Folders = Branch Performance Blueprint > Events > Branch Manager El* ﬁ E @" %" @ Eé & E. X f EJ')E
Entries: 1 -1 (4]

0| [mames | Modified & | Actions

= D Revenue Forecast February 17, 2009 3:36:51PM @ E?f E3 More...

2.4.5. Navigate to Public Folders>Branch Performance Blueprint>Dashboards>District Manager.
Click on “District Manager Dashboard.”

Public Folders = Branch Performance Blueprint > Dashboards > District Manager LI* @ E @' %ﬂ* @ Eé o E. x L'? 3 s
Entries: 1 -4 ©

O] |mamesg | Modified &

[[] £ District Manager Portal Tabs February 4, 2009 1:27:52 AM

[[] £ pistrict Manager Portlets February 4, 2009 7:28:19 AM

[[] O3 District Manager Alerts February 17, 2009 2:16:28 PM

E[ District Manager Dashboard ] February 17, 2009 3:30:45 PM ﬁ More...

2.4.6. The screen should appear as follows:

Cognos Viewer - District Manager Dashboard

Welcome District Manager Alerts

Customer Satisfaction Survey Results are in

KPL
Market Share Mo fitter -
Demaaraphics &  Profitability % 1= 0 3%

Ay @ Hame Actual Target Time Period

& = - Efficiency Ratio — MANHATTAN 2.37% 2,14%Apr 2009

o = - Netlncome - MANHATTAN 6.36M 5.20MApr 2009

o = |~| Net Interest Marqgin —- MANHATTAMN 68.15M 61.54MApr 2009

FRB: Press Release - All Releases
o = || Erofit Margin — MANHATTAN 485 48.43M Apr 2009 All recent press releases from the Federal Reserve Board
\tiritten agreement with BankEast Corporation

= " Sales W 1= 04 3R |itten soreement with First State Bank of Red Bud

ay @ e Al Target Time Period Termination of enforcement action against Eagle National Holding Company

R ¥ |~ Account Growth — MANHATTAN 4.97% 7.50%2009 Q2 display all entries

o = - Y Revenue Growth — MANHATTAN 2.20% 1.99%Apr 2009 Reports

o = - New Accounts —MANHATTAM 10k SkApr 2009 ‘ Name &

o = - Revenue - MANHATTAN 146M 13.23MApr 2009 [ Demographics

[  Detail Reports

o | Service B 1= 0@ 3R |/ profmhity

by 3 Name Actual Target Time Period [ sales

& = | Balance Retention -- MANHATTAN 99.94% 95.00%Apr 2009 [J  Service

4 - Customer Satisfaction - MANHATTA 81% 85%2009 Q2

@ |~ Eite Customers — MANHATTAN 13% 12%2009 Search: Ful text znd al fies ¥

o = - Number of FTE's - MANHATTAN 378 34, 3Apr 2009

Advanced ¥

13
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2.4.7. Navigate to Public Folders>Branch Performance Blueprint>Dashboards>Branch Manager.

Click on “Branch Manager Dashboard.”

IBM Cognos Connection

B Public Folders My Folders Municipality Performance Management

Public Folders > Branch Performance Blueprint » Dashboards > Branch Manager

A My Account

Branch Manager Dashboard

o

v lanhv 9 -
District Manager Dashboard |
CEEHE-@EEL BRXIEN

Entries: 1 -4 ©

F| |mames

[C] 3 Branch Manager Portal Tabs

| Modified & | Actions

February 11, 2009 9:23:21 AM More...
[] 3 Branch Manager Portists February 17, 2009 3:02:08 PM More...
| =] Branch Manager Alerts February 17, 2009 3:35:51 PM ore.
Branch Manager Dashboard February 17, 2009 3:05:10 PM e More....
S

2.4.8. The screen should appear as follows:

Cognos Viewer - Branch Manager Dashboard

Branch Manager Alerts
Revenue forecasts are below target for May

Welcome

Profitability

No filter -

Service o - Profitability

by @

= || Effidency Ratio — Fashion District
= |- Net Income - Fashion District

Hame

= |- Net Interest Margin - Fashion District

L Y

= - Profit Margin -- Fashion District

~ Sales

Hame
+ % Account Growth — Fashion District

| % Revenue Growth — Fashion Distri
= | New Accounts — Fashion District

| Revenue — Fashion District

- Service
Hame

1§
gl

-~ Balance Retention — Fashion District

= Customer Satisfaction -- Fashion District
| Elite Customers - Fashion Distri
Number of FTE's - Fashion District

B8l 4= 8¢8um=]
1 1

Actual
241%
430.35k
68.19M
54.85M

Actual
5.09%
2.90%

785
1.08M

Actual
99.93%

10%
49.0

48 |
i
Fi

B 1= 0@ 3%
Target Time Period
2.68%Apr 2008
597. 18k Apr 2009

61,54MApr 2009

43.43MApr 2009 Links
| Hame $
B 3= 0 1% & Branch Performance - Contributor
Target Time Period
Reports
7.50%2009 Q2
| Hame &
3.25%Apr 2008 [  Demoaraphics
727 Apr 2008 [  Detal Reports
1.21MApr 2009 [  Profitabil
[ Sales
B 2= L 1% ] Service
Target Time Period

95.00%Apr 2009 Search: Ful text and all fields ¥
5% 2008 Q2
12%2009 Advanced ¥
54.6Apr 2009
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