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Blueprint Overview

This document explains the content and provides installation steps for a web-based solution reporting for the Branch
Performance Blueprint.

IBM Cognos Blueprints are pre-defined data, process, and policy software models developed in partnership with leading
academic institutions to address specific business process problems. They are essentially “quick-start” data models that
IBM Cognos customers can download and implement at no extra cost.

Using the Blueprint with your IBM Cognos performance management system will enable users to clearly identify strategic
performance and track it in a consistent, logical manner. It also provides a simple yet powerful way to monitor different
Metrics and KPIs to better evaluate and take actionable items to increase performance.

Prerequisites

Cognos BI 8.4 SP1 or later

IBM Cognos 8.4 Metrics Server

MS SQL Server 2005 or higher

Cognos Supported database to house the Metric Studio content as well as the Analytics Content

This blueprint uses the same naming convention as the previous EP version of the Branch Performance
Blueprint. As a result, the two versions cannot co-exist unless the database, datasources and folder names
are altered to prevent conflict.

agrwNPE

Blueprint Contents

1. Branch Performance Blueprint.zip
This is the entire file structure for the Bl deployment, Framework Manager Model and graphics with a
categorized folder structure to house the extracted files.

2. Branch Performance Bl Deployment.zip
This is the Bl Deployment file consisting of reports and portal pages specific to this Blueprint.

3. Branch Performance Scorecard.zip
This is the Metric Studio Deployment file containing the Scorecards and data for the Metric Studio
Application.

4. Branch Performance Blueprint Setup.pdf
Description of the necessary files and steps needed to setup both environments for the Planning and BI
portions of the Blueprint.

5. Branch Performance Images.zip
Images required when rendering dashboards and reports.

6. Branch Peformance.zip
This file is the Contributor Deployment file which will be imported through the TM1 Administration user
interface.
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Making Content Files Available for Each Application

2.1 Unzipping the Branch Performance Blueprint

Unzipping the ‘Branch Performance Blueprint.zip’ file will create the following directories:

MName Size | Type Date Modified
|ChDeployment File - Reparts File Folder 6282010 2:49 FM
|[ChDocumentation File Folder 6/28/2010 12:27 AM
ChMetadata File Folder 6/28/2010 1:08 AM
| Graphics, Files, etc File Folder 6282010 2:52 PM
|31 Application File Folder 6282010 3:06 PM
|31 Application Shortcut and Deployment File Folder 6/28/2010 12:58 AM
[Cibata File Folder 6/28/2010 3:07 PM

* We will reference these directories, which store the pertinent files.

2.2 Copying the Necessary Files

1.

Copy the Branch Performance Bl Deployment.zip file from the ‘Deployment File — Reports’ folder to
the <IBM Cognos 8 install location>\deployment folder.

Note: Depending upon the configuration, location of the deployment folder may be setup on a different server,
confirm the location with the Bl administrator.

Unzip the Branch Performance Scorecard.zip file from the ‘Deployment File - Reports’ folder. Move
the Branch Performance Scorecard folder to the <install directory>\deployment folder

Unzip the Branch Performance Images.zip file from the ‘Graphics, Files, etc’ folder and copy the
“manhattan.gif’ file into <installation directory>/webapps/p2pd/WEB-INF\cmm\images\diagrams folder,
then copy the remaining image files into <installation directory>/webcontent/samples/images, if the
images folder does not exist, create it

Note: The destination folder used in the above step is customized per your environment. For multi-server
installation the images would need to be copied over the Gateway servers. Verify with the Bl Administrator the
architecture of the Bl environment before copying the files.

Uznip the “Branch Performance.zip” file from the ‘TM1 Application’ and copy the folder to
<YourIBMCognosTM1 Blueprint Folder>\

From the Data folder unzip all files and move *.mdf and *.Idf files to a designated data file location.
(i.e., <SQL Server install location>/MSSQL1/MSSQL/Data).

Attach database in SQL Server Enterprise Manager (2005) or Management Studio (2005) by right-
clicking ‘Databases’ (under server name) and choosing ‘Attach.” Locate and choose the *.mdf files as
your sources.
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IBM Cognos TM1 Content

The following steps will navigate through the steps required to create a new IBM Cognos TM1 Server instance and
configure the objects needed for the IBM Cognos TM1 content to work properly.

3.1 Configure a new IBM Cognos TM1 Server instance

The following steps provide a quick guideline on how to get a new IBM Cognos TM1 server instance, however a more
detailed explanation can be found in the IBM Cognos TM1 Server Administration document.

To configure a new IBM Cognos TM1 Server instance the following files are required:

1. Tmils.cfg
2. Tmls.lic
3. A shortcut to execute tmls.exe using the Blueprint content as the working directory.

Copy the tm1s.lic File

The tm1ls.lic file is included in your IBM Cognos TM1 installation. This file can be copied from
<YourIlBMCognosTM1_Directorylnstall>/bin folder. The content of this file is similar to:

DATABASE_TYPE=TM1 PROPRIETARY
CLASS=505
LICENSE=<YourLicense>
MAX_USERS=99999
MAX_READONLY_USERS=99999
EXPIRE_DT=<YourExpiryDate>
LOCATION=
ORGANIZATION=<YourCompany=>
LICENSOR=

INSTALL_ID=

PRODUCT= ......

Copy the tm1s.lic file to ‘<YourIBMCognos TM1 Applications Folder>\BranchPerformance\objects’ to create a
new server instance.
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Modify the Tm1ls.cfg server configuration file

From the ‘<YourlBMCognos TM1 Applications Folder>\BranchPerformance\objects’ folder, modify the
‘tm1s.cfg’ file.

This file needs to be modified to point to the IBM Cognos TM1 Admin Server on your environment. The file is
provided as:

[TM1S]

ServerLogging=F
SecurityPackageName=Kerberos
IntegratedSecurityMode=1
UseSSL=T

ServerName=Branch Performance
DataBaseDirectory=‘<YourlBMCognosTM1 Blueprint Folder>\BranchPerformance\objects’
AdminHost=YourAdminHost
PortNumber=90001
ClientMessagePortNumber=
Language=ENG

SaveTime=

DownTime=
ProgressMessage=True
AuditLogOn=F
AuditLogMaxFileSize=100 MB
AuditLogUpdatelnterval=60
DefaultMeasuresDimension=T

The parameters highlighted in red need to be reviewed and modified accordingly for your company’s environment. If
there is certainty that the default TCP ports above are not being used, they can be left unchanged.

The “AdminHost” parameter would need to be changed to reflect the IBM Cognos TM1 Admin Sever host setting in your
environment.



Innovation Center for Performance Management

Your connection to best practices and industry leaders

Information Management software

Modify/Create the Server Shortcut

Navigate to ‘<YourIlBMCognosTM1_Directorylnstall>/bin’ folder; create a shortcut to tmls.exe.

:'_"; O IPRIOOONTA . XIgmT
%] TM1RuleEditor. di
# tmis.e 4
“ETMislig  Open
Tmls.lr Run as...
[tmisd.e 7P r 4
Mim1top Scan for Viruses. .,

Htm1top 4 Send by YouSendIt

%] ML
b I}]TM 1%L, (_‘} MagicIS0 3
&) tm1x.o Send To »
Cut

Copy

Create Shortout
Delete
Rename

Properties

1. Copy the shortcut created to ‘<YourlBMCognos TM1 Applications Folder>\
BranchPerformance\objects’
2. Rename the shortcut to be “Branch Performance” and Edit the Shortcut Properties

k]
General Sheortout ] Compatibility | Security |

2
Target type: Application
Target location: bin
Target: |D:"-\Cogn05"\El|"xTM1'*J::in'\:tm'ls.exe -z "D:MCognos®
Start in: |D:"-.Eognos'\EH"xTM1"-bin
Shortcut lkkey: |None
Run: |Norrnal windoww j
Comment: |

Find Target... Change lcon... Advanced... |

OK I Cancel
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The “Target” property of the shortcut needs to be changed to read:

<YourlBMCognosTM1InstallFolder>\bin\tm1ls.exe -z “
<YourlBMCognos TM1 Applications Folder>\objects”

Notice that the last portion of the command is the folder where the IBM Cognos TM1 content was extracted to.

Click onto OK to save the changes.

3.2 Testing the new IBM Cognos TM1 Server instance

From the ‘<YourlBMCognosTM1 Blueprint Folder>\objects’ folder, double click the ‘Branch Performance’
shortcut.

The following dialog will appear:

Leoading : branch performance - |I:I|£|

TM1 Server 9.5 (Build: 9,5.00000,65077)

fDaka Direckory: ccognosiblueprintsibranch performancettml applicationiobjects s
Admin Host; COGMOSDhag

Logging Direckary: cricoanosiblueprintsibranch performanceitml applicationtobjecks

Faw Skore Direckory:cicognosiblueprintsibranch performanceitml applicationtobjects
Zonfiguration Directory: cicognosiblueprintsi\branch performanceitmi application’,objects
Part: 13661

Client Message Port: 0

Admin Server Certificate Authority: DiiProgram Files)IBR TR 1 bintsshappli:ca. pem
Export Admin Server Certificate: 0

Admin Server Certificate Authority: Dy\Program Files\IBR TR 1 bintsshapplixca, pem

Admin Server S5L Cert ID: trladminseryer

S50 Mode: 1

Export Server Certificate: 0

33L Certificate: Di\Program FilesiIEMI TM1binYsslikm svrcert, pem

Certificate Authority: applizca,pem

Client Export Server Certificate: 0

DH 512 File: D\Program Filesh IBMY, TM1BindssldhS12 . pem

DH 1024 File: Di\Program Files\IBM, TML\binsshdh1024, pem

Private Key Passwiord File: 0n\Program Filest IBMI TR binssltmlcipher . dak -
Pascimnrd Kew File: T Pronrar File< TRMY TR hinhzzlibrnd ke dak I _I_I
4 ]

| Loading. ..
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After all cubes have been loaded, the lower right corner of the dialog will display Running...:

TM15 : branch performance = 0] x|

TM1 Server 9.5 (Build: 9.5.00000.65077)

Daone lnading cube FSkaksByClient ;I
Loading cube FtatsEyvCube

Cione loading cube FSkatsEyiZube

Loading cube FatatsByvCubeByClisnt

Cone loading cube FSkaksByCubeByClisnt

Loading cube }StatsForServer

Done loading cube FStatsForserer

Loading cube Hp_application_permission}{2d7fe1fd-0f ab-4a6d-20a3- 153da0rb4adas)
Daone lnading cube Hp_application_permissiont{2d7fe1fd-0F ab-4a6d-90a3- 18d80Fb48dan)
Loading cube +p_application_skaterzd7fe1fd-0fab-4a6d-20a3- 1 Gda0fb4adant

Cione loading cube Hp_application_state}{2d7Fe1fd-0Fab-4a6d-90a3- 18da0rb48das)
Loading cube Mp_process_errors

Cone loading cube Hp_process_errors

Loading cube Hep_semaphore

Done loading cube Hp_semaphore

Loading cube }tp_state_walidationH{zd7felfd-0Fab-4a5d-20a3-13d50fb4adas}

Done loading cube Hp_state_walidationt{2d7fe1fd-0fab-4a6d-90a3-13d80fb4&da6

TM1 Server is ready

Motifying the Admin server

4| | b

| Running. ..




Innovation Center for Performance Management

Your connection to best practices and industry leaders

Once the newly created IBM Cognos TM1 Server instance is up and running, Architect and/or IBM Cognos TM1Web can

be used to navigate through the content.

3.3 Setting Up the Contributor Application
3.3.1 Open TM1 Architect

software

3.3.2 Double click the Branch Performance application and Login as User/Password: admin/apple

3.3.3 Click on the Menu Item — View and validate Display Control Objects is checked

2 TM1 Architect: Server Explorer

Fle TM1 Edit Help

Epy 15 Status Bar

=10l x|

=i‘m Toolbar

Properties Window

Replications

Processes
Chores

Collapse All Children
Expand All Children

Display Control Objects
Refresh F5

3.3.4 Expand Processes node and double click }tp_admin_delete_all. Accept all defaults.

{’:‘3__3 Tsm_wfx_workflow_attribute

----{’3._,;, Tsm_workflow_extender

B, Mp_add_user_security_from_file
..... . Mp_admin_application_users

B, ¥p_admin_delete_all 4=——
%, Mp_application_deploy

- ﬁ‘}__, Hp_application_remave

----- %-_, Hp_dean_approval_owner_groups
{’:‘3__3 Hp_dean_owner_groups

[ oM
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3.3.5 Click run and OK

#s Turbo Integrator: workforceplanningv2-=}tp_admin_delete_all
File Edit Help

B[]

Data Soufgun | Variables | /=7< | Advanced | Scheduie |

— Datasource Type
i~ QDBC

i Text

i~ QDBO
ICuI:uE! j

T
ICuI:ue Wiew j

i+ MNone

3.3.6 Copy the "Branch Performance.zip" file from the “TM1 Application Shortcut and Deployment” folder into
<YourIBMCognosTM1 Blueprint Folder=>\BranchPerformance\Contributor, if the “Contributor” folder
does not exist, create it

3.3.7 Launch your TM1 Contributor environment, for example, http://yourTM1_Server:<Port>/pmpsvc/
and Login as User/Password: admin/apple

3.3.8 Click Administer IBM Cognos TM1 Contributor

IBM Cognos TM1 Contributor Welcome Admin

Planning Applications

Entries: | [Administer IEM Cognos TM1 Contributor |
[T | | Name 2 Modified & Actions

Mo entries.

3.3.9 Click Add... under the Server Names: section
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3.3.10 Enter your TM1 Admin Host and click the Refresh icon

3.3.11 For the Server Name: select ‘branch performance’ and click OK

Add Server

1 Admin Hosk:
- |‘r’-:uur_TMl_Serﬁ.fer_Name

. Server Name:
| blueprint_name V|@

)4 Cancel

3.3.12 Click OK
3.3.13 Click the Import Application icon

IBM Cognos TM1 Contributor Welcome Admin :
Planning Applications el e @ By i | L
Entries: - I Import Application |
M| [name s | Modified & | Actions
Mo entries,

3.3.14 Choose yourTM1ServerName:Branch Performance for the TM1 Server
3.3.15 Browse to “YourlBMCognosTM1 Blueprint Folder>\BranchPerformance\Contributor\'and select
the "Branch Performance.zip"

3.3.16 Uncheck Import application security and Click Import
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Spedfy your import file and import settings.

TH1 Server:
|TF‘-mwilcox.ent.ad.cugnns.cum:hranch performance V|

Application file:
!C:'\Master‘aCB PlatformTM1'\Blueprint Models\Branch Performance'xml\Branch PerfurmH Browse. .

|:| Import application security

Import application properties

| Import || Cancel |

3.3.17 Click the Activate Application icon

Planning Applications @ wiBixif
Emes: L |1 |©
Ol |names | Modified & | Actions \
[] @ Branch Performance February 8, 2010 8:45:54 PM CST DESKR
A\ 4

3.3.18 Now click on the icon to Manage rights for Application, Select Node as Fashion Branch, Select Group as
FBranch and Define Security as Submit and click the Add button to add the permissions

IBM Cognos TM1 Contributor Welcome Admin Bi" b about |Help | Locout
Hs&| x|y Allow Reviewer Edit
Node Group Right Review Depth View Depth
Fashion Branch FBranch Submit Al Al
V
1. Select Node 2. Select Group 3. Define Security
[ = NANTATTANT -

== 42nd Street ADMIN Right:

== (helsea Branch DataAdrmin -

== Chinatown Branch T

: FBranch .

== Delangy Street . e e Review Depth:

== Downtown Broadway SecurityAdmin Al =

== Fast Vilage Branch |

== Empire State Building View Depth:

== Fashion Branch @ Al =

= Grand Central

== Herald Square

== Madison Avenue Add

= One Penn Plaza -

Find Node Find Group
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3.3.19 All Logons User/Password for the Branch Performance applications are:

Admin/apple
Fbranch/BLANK PASSWORD
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3.3.20 Click the Branch Performance link to test, if installed correctly it should resemble the following

You are a reviewer or contributor for:

[4] Contributions
oy Name State Ownership Reviewer Last Data Commit
B BRevens il ADMIN il itted
MANHATTAN I lete W | Mone v W Mever commi v
5 I USBranch Banking O Incomple
B O Northeast Which consists of:
= D NYMetro Name State Ownership Reviewer Last Data Commit
O BOROUGHS MANHATTAN (A1 0 Incomplete ADMIN 4
O CENTRAL NJ - SUMMIT 49nd Street O ot Started w Nome w  ADMIN w Never committed
(O EASTERN LONG ISLAND )
Chelsea Branch O Mot Started w |None w |ADMIN w | Never committed
O HUDSON/ESSEX
B D MANHATTAN Chinatown Branch O Mot Started w None w |ADMIN w Never committed v
O 4nd Street Delancy Street O Hot Started w |None w |ADMIN w Never committed
O Chelsea Branch Downtown Broadway O Not Started w None w ADMIN w Never committed
O Emkmn franch Esst Vilage Branch O Mot Started w None | ADMIN ¥ |leveramied
QO Delancy Street !
Empire State Building O Not Started w None w ADMIN w Never committed
O Downtown Broadway
O East Vilage Brznch Fashion Branch @ WorkInProgress ' | Franch w |ADMIN w Never committed i
O Empire State Bulding Grand Central O Not Started w None w ADMIN w Never committed
J Fashion Branch Herald Square O Mot Started w |None w  ADMIN w Never committed
O Grand Central 2 Madienn Ruanis £\ Mint Ciarind e e m AOMIN__ e Nester crmmither] e b
O Herald Square B we -
O Madisan Avenue
O One Pern Plaza E:;::Pt D Incomplete
O Park Avenue At least one item belonging to this item is Not started, and at least ane other item iz in a state of Work in progress, Locked, or Ready. Data in this state was agaregated, The
O Soho Branch Incomplete state applies only to review approval items,
O NORTH BERGEN tciﬂ?:,“d February 8, 2010 9:27:03 PM CST
(O TRI COUNTY NEW JERSEY Changed by: Fbranch
Viewed: no
WESTCHESTER /STHM FAIRFIE
g ISTH Reviewed: no
WESTERM LONG ISLAND
O Northwest
O Southeast

O Southwest
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IBM Cognos 8 Bl Content

The following steps will navigate trough the steps required to configure the objects needed for the IBM Cognos Bl
content to work properly.

4.1 Create the Bl data sources

1. Open a browser window and go to IBM Cognos Connection. If Authentication is setup, login with a directory
Administrator user

2. Click on to Launch and select IBM Cognos Administration

Cognos Connection admin person Log Off | [ _ Bivify~ &~ lanh~ 9~
e Contribut
g Public Folders My Folders % ontributor J

Public Folders » MyContent of B & R, Query Shudio &
@ analysis studin

Entries: & Report Studio

O |vames | Modified & @ Event Studio
% Drill-through Definitions

Tm Cognos Administration

No entries.

3. Click on the Configuration tab; make sure ‘Data Source Connections’ is selected

Cognos Administration admin person LogOn~ B | ffv 49 8 vlamhv 9 -

Status Security Configuration

8 Data Source Connections| Directory > Cognos E} )( ;"? Q

% content Administration

Distribution Lists and Con Entries: - 3]

% |Name a Modified § i
&Printers Ols < | Actions

QE Styles

E Portlets Ho entries.

@3 Dispatchers and Services

Lzst refrech time: December 8, 2008 11:51:55 AM
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4. Click the Data Sources tab then click the New Data Source Icon ['J

Cognos Administration

Status Securil Config

B Data Source Connections|  Directory > Cognos

B content Administration

0| % |Namea Modified § | Actions

Distribution Lists and Cori Entries: - 0

& Printers
EE Styles

B Portlets

‘!ﬂ{)s Disgtcllers and Serviceg

lo entries.

Last refresh time: December 8, 2008 11:51:55 AM

5. Name the Data Source exactly as: '‘Branch Performance Blueprint’ then click Next >

e

Specify a name and location for this entry, You can also specfy 3 description and screen tp.

x|

Name:
xDataSourcellameFromDocumentation

Description:

Screen tip:

Location:
Directory > Cognos

| Cancel ||

6. Select the ‘TM1’ option; then click Next >

Specify the parameters for the connection of this new data source. The name of the data source is used to set the name of the connection.

Tvpe:

IBM Cognos Finance ﬂ
IBM Cognos Finance

IBM Cognos MNowe! Cube

IEM Cognos Planning - Contributor

IBM Cognos Planning - Series 7

IBrM Cognos PowerCube

IBM InfoSphere Warehouse cubing services (MLA)
Composite (ODBC)

IBEM Cognos Virtual Views Manager (ODBC)
DB2

Hyperion Essbase/IBM DEBEZ OLAFP Server
Informix

Microsoft SQL Server (ODBC)

Microsoft SQL Server (OLE DB)

Microsoft SQL Server (SQL 2005 Mative Client)
Microsoft Analysis Services (wvia ODBO)
mMicrosoft Analysis Serwvices 2005

QDBC

Oracle

Progress OpenEdge

Red Brick {ODBC)

SAF BWW

Sybase Adaptive Server Enterprise (CT-Lib)
Sybase adaptive Server Enterprise (CT-15)
Teradata (ODBC)

Tl

=ML

Other type




Innovation Center for Performance Management

Your connection to best practices and industry leaders

Information Management software

Fill out the parameters for the TM1 connection then click Test the connection...

Edit the parameters to build a TM1 connection string.

Administration Host:
|Inca|h|:|5t |

Server Name:

||"-"|‘_|.f5EI"."EFF-JEIrT'IE |

Signon
Select whether a user ID and password is required in the connection string and, if so, whether to create a signon.
User ID
[] Password

Create & signon that the Evervone group can use:
User ID:

|>{Cugnc|5DatahE|SELISEr |

Password:

Confirm password:

Testing

Test the connection.., .

Click Test to verify the connection is setup correctly

Test the parameters that make up the databass connection,

Connection string:
- ord:;LOCAL; OL;DBInfo_Type=Ms;Provider =SQLOLEDB;User ID="%s;1 =%s;Data Source=xD. erverhame;Provider_String=Initial
tPublishTableName; @COLSEQ=

Dispatcher:
http:/frusseire:9323/p2pd (Configuration)

Test the connection using:
User ID:

xCognosDatabaseUser

Password:
ssesesee

| Close \
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| > Name JF-iv | Message ‘
g,d:jﬂtmr:/ﬁusrse!rq:%rz;@@

10. Click Close again

Test the parame!

that make up the database connection,

Connection string:

~User ID: “?Password:;LOCAL;OL;DBInfo_Type=MS;Provider =SQLOLEDB;User ID=%s; =%s;Data Source=xD: ruerName;Provider_String=TInitial
Catalog=xBlueprintPublishTableName; @COLSEQ=

[ Test |

Dispatcher:
http:/frusselro:9323/p2pd (Configuration)

Test the connection using:
User TD:
*CognosDatabaselser
Password:

[ cose |

11. Click Finish to add the new data source.

Edit the paramesters to build a TM1 connection string.

Administration Host:
Ilocalhost |

Server Nanme:

[MyServername |

Sgmom
Select whether a user ID and password is reguired in the connecton string and, if so, whether to create a signon.
User ID
[] Password

Creabte a signon that the Everyone group can use:
User ID:

I}{CDgnDSDatabaseUser |

Password:
Confirm password:

Testing

Test the connection. ..

| Cancel | | = Back | | Mext = |l Finish l

12. Repeat steps 1 through 4 above to create a new Data Source.

13. Name the Data Source exactly as: 'BranchDW’ then click Next >
14. Select the ‘Microsoft SQL Server (OLE DB)’ option; then click Next >

15. Continue creating the Data Source by pointing to the BranchDW database. Test the connection to ensure it is
working before proceeding. Minimize.
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4.2 Create the Metric Studio data source and Import the Bl Deployment

1.

Using a supported database, create a new database named Branch Performance Scorecard. If using MS SQL
Server, use collation Latinl_General_ Cl_Al
Repeat steps 1 through 4 above in Section 4.1 to create a new Data Source.

In Cognos Administration add Data Source Name: Branch Performance Scorecard - Database: Branch
Performance Scorecard

Open IBM Cognos Connection and Select Launch -> Content Administration
Select the Configuration tab

Select Content Administration link

Cognos Administration admin person Locon v ([ i fyv 4 @ vlanhy 9 v
Status Security Configuration

8 Data Source Connections|  Directory » Cognos E; X Eq

G
i Content Administration ]
Entries: - ©

Distribs Content Admmistraton] y
n Modified & | Actions

Name &
& printers Ol
EE Styles
E Portlets Ho entries.

!?3 Disgtcll ers and Serviceg

Last refresh time: December 8, 2008 11:51:55 AM

Click the New Import icon ﬁ

Select the import package named ‘Branch Performance Bl Deployment’ then click Next >

Select the deplayment archive from which to get the entries to impart. If the archive is encrypted, you will be prompted to enter the encryption password.
Deployment archive

The location of the deployment archive is set using the deployment files location in Cognos Configuration,

Entries: |1 =HL Al

| |Namea

® BY BlueprintName l

| Cancel
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9. Verify the Name is ‘Branch Performance Bl Deployment’ then click Next >

Spedify a name and location for the deployment specification. You can also spedfy a description and sareen tip.
Name:

Blueprint Name

Description:

Screen tip:

Location:
Administration
Select another location. .

| Cancel || <Back

10. Specify the options and DO NOT check ‘Disable after import’ then click Next >

3| X

Select one or more packages or folders and select the options to indude in the impert.

Public folders content

Change the target name of packages and folders if you do not want to overwrite them in the target with packages and folders from the deployment archive.
Disable the packages and folders if you do not want users to access them in the target after the impart.

Entries: 1 -1

| Name | Target name | [] isabile after import | In target content | Modified

| -__$ =)
’*(_L*e’ave’l;lncnecked J

@@ Blueprint Name Blueprint Name &

Options

Include report output versions
Conflict resolution:

Keep existing entries

Replace existing entries

Include run history
Conflict resolution:
Keep existing entries
Replace existing entries
Include schedules

Conflict resolution:
Keep existing entries

Replace existing entries

(2]
Cancel < Back l Ingt = |' Finish

11. Specify the general options, select ‘The user performing the import’ and ‘New entries only’ then click Next >

EE e R |

Specify the options applicable to all the entries in the import.

Access permissions
Indude access permissions
Apply to new entries only
Apply to new and existing entries

External namespaces

Include references to external namespaces

Do not indude references to external namespaces

Entry ownership
Set the owner to:
() The owner from the source

(&) The user performing the import

(&) New entries only

() New and existing entries

| cancal || <Back |
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12

Review the summary options selected then click Next >

]
The Import wizard is ready to import into the target environment. )

If you want to change any settings, dick Back.
If you are satisfied with the settings and want to select whether to run, schedule, or save anly, cick Next.

Deployment specification

Name:

Description:
Blueprint Name

Deployment archive

Name:
Blueprint Name

Public folders content

| name | Target name | Disable after import | In target content | Modified
Blueprint Name Blueprint Name

Options:
Include report output versions
Replace existing entries
Include run history
Replace existing entries
Include schedules
Replace existing entries

Directory content

(2]
= I‘ s -

13. Choose ‘Save and run once’ then click Finish

Select whether you v

nt to run, schedule, or save only, when the .

Save and schedule

() save anly

| cancel ‘ | < Back ‘ ‘

14. Specify the time to run the import select ‘Now’ and ‘Keep the existing report specifications versions’ then click
Run

| x

Select when you want to run this impart.

O Later:
May 22, 2008 -
2 548 PM =
: -
Content:
Name

¥ Content store
¥ Directory
¥ Cognos namespace
¥ Public Folders

¥ Blueprint Name

Report specification upgrade
‘You may want to keep existing report specification versions for compatibility with existing applications.

Uparade all report spedfications to the latest version
(%) Keep the existing report specification versions

Cancel ‘
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15. Check ‘View the details of this import after closing this dialog’ then click OK

\ x]

= You selected to run Blueprint Name' as follows:
( Q,J e o
ime: now

Report specification upgrade: Keep the existing report specification versions

( View the detsis of this impart after dosing this mamg)

Click OK to run the import or dlick Cancel to retum to your selection.

| cancel W‘

16. Initial view of the import deployment record will be blank. Press the ‘Refresh’ hyperlink.

]

View the details of this particular run, l Refresh I

Start time: Completion time:
October 2, 2008 11:48:53 AM Unavailable

Status:
Executing

Messages

Severity: | (All) v Entries: - (&)

Time & | |I‘-1essage

Mo entries.

17. If the deployment import has not finished click ‘Refresh’ again until it shows a completion time, then click Close.

Cognos Administration admin person Logon~ | B | fr v~ ¢1 & v Launch ~ ? -
Status Security Configuration
[ Data Source Connections [T T Help
a -~
i3 Content Administration View the details of this particular run.
2 pictribution L
Distribution Lists and €COfl|  grart time: Completion time:
December 8, 2008 12:57:54 PM December 8, 2008 12:57:55 PM
EE Status:
& Styles Succeeded
B portiets Messages
55 Dispatchers and Services Entries: [1 1 (%)
HMessage Name
(&) CM-REQ-2300 Import is complete. 1 object(s) were imported. 0 object(s) failed. -y

Deployment archive

Name:
Blueprint Name

Public folders content

> Hame Target name Disable after import
@8 - > Blueprint Name e Blueprint Name

Options:
Include report output versions
Replace existing entries

Include run history
Replace existing entries
Do not include schedules

Directory content
Do not include Cognos groups and roles

Do not include distribution lists and contacts
Do not include data sources and connections

General Options

Do not include access permissions
Do not include to external
ner to the user performing the import []




18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
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29.

30.
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After validating that the import ran successfully, navigate to Cognos Connection Public Folders

Navigate the to Branch Performance Blueprint/Packages folder

Click the Branch Performance Scorecard link to launch the Metrics package wizard
Click Next> to advance the wizard

Leave the default selection as Use the default deployment location and click Next>

Select Standard calendar and click Next>

Select the checkbox options for Years, Quarters (Three months) and Months and click Next>

Choose the default Start date as Jan 1, 2010 and Add 2 Years in the textbox below and click Next>

Click Initialize to create the calendar data
After completing the Initialize chore choose to open the Metric Studio package

Click Tools and Import sources, now click the New... link to add a new import source

. — == >
w & ‘@Brand‘\PerformanceScorecard—MemcSmd\o | | % - B @ - [oresge - Y € Took - H

Metric Studio i

Bob Russell - Cognos Innovation Center LogOff | B | ff ~ 1 8~ lamch~ 9~

B Mostrecentvalves v & 1 (G [E View v Took +
[ = ‘ o B watch List Business calendar
s Import and data calevlation settinas
. Import soures
T [Na fter v &) Mo grouping [v
‘ vl & [vogrouorg [v] Metric maintenance
[ My Folders OIF av @ Hame: Actual Target Variance variance % | vetic names
[ watch List Mo entries. Navigation ootions
Seauity
Status indicators
[ My Folders Quaifiers
[ Scorecards tnts
- Default displav setings
(@ Metric Types
s Strategies

On the Tools — Import Sources screen select the New... link to add a New... import source

If you receive a message dialog indicating the Default source cannot be found just click OK and we will disable it

after creating the new Import Source

Select English, type the Name as Branch Performance Scorecard and select Import data from: Metrics

import directory
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32. Choose the option for the Branch Performance Scorecard folder, select the File format: as 8.4.2 and

Character set encoding: as Baltic (Windows-1257) then click OK

Metric Studio
[ : 3. | : %
Hy Folders Edit the properties of the import saurce.
[
Language:
i v Foicers The name is ch
[ watch Lise Englsh
Hame: =
Branch Performance Scorecard
Tmport data trome
() Metric store staging tables
(%) Metrics impart deectory
Identification code:
" Regured fiedd
Entries; |1 -[1 c LU
Name *
@ B Branch Performance Scorecard
L inchate s-drectories
Tie forma!
cify the
[E¥]
Character set encoding:
Sperify the character set that supparts o
z ndows- 1257) ]
[16 My Falders
) Scorecaens
(@mMetre Types
oK Cancel
oy Shraleges

33. On the Tools — Import sources choose the option to Exclude from the import the Default Import Source

and click OK

4 ] Mostrecentvalues v & | (5 View v | Tools »
@ B | x
T Metric deployment location:
¥ B i Specify the metric deployment location you wish to use for this data store. The metric deployment location sets the lacation for the import sources and it must be accessible by all Metric Studio data
integration services.
B My Folders This package is configured to use the Content Manager default deployment location.
B2 Watch List Change the deployment location. .
Import sources:
Speify the import sources for this metric package. The import sources contain the data which will be imported for this metric package.
Select exdude if you do not want to import data from an import source
Entries: 1-2
O Hame [] Exclude from the import Actions
(B Default Import Source 5
= [£2 Branch Performance Scorecard
R . : —
un... Dele
Scorecards
(35 Metric Types
o Strategies
Metric Studio Bob Russell - Cognos Innovation Center LoaOff | B | fi~ <1 8~ Llanch~ ? -
4 BB Mostrecentvalues v & | &) View v | Toals v
& T |< [B watch List Business calendar
My Folders Import and data calculation settings
e Import sources
b B OKI¥s [ No fiter [] [ Mo grouping [v]
Metric maintenance
[ My Folgers Ol by @ Name Actual Target Variance Variance % | wetric names
[ Watch List No entries, Navigation options
Securi
Status indicators
Qualifiers
Units
Defeult display settings
[i&My Folders
Scorecards
(G Metric Types
4 Strategies
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35. Click the link to Import and transfer data from files into metric store

IBM Cognos Connection Bob Russel

@ Public Folders My Folders |

Public Folders > Branch Performance Blueprint > Packages  Branch Performance Scorecard > Metric Maintenance DT @ Ef @' g @ i E X @ EFE

Entries: |1 -9 ]

O |wames | Modified & | Actions

O % Clear staging area rejected datalogs June 26, 2010 1:42:13 AM b ED More...

O % Clear metric history data only June 26, 2010 1:09:52 AM b ED vore...

O % Clear metric history and calendar data June 24, 2010 12:45:58 PM More...

O % Import data from files into staging area June 24, 2010 12:56:25 PM More...

% Import and transfer data from files into metric store Jung 25, 2010 3:33:32PM More...
mtm June 26, 2010 1:4:55 AM More...

[0 % Recaalate mebic store derived values Jung 25, 2010 10:11:02PM & b More...

O % Synchronize metric store users with external namespaces June 14, 2010 1:28:27PM P More...

O % Update search enging index June 14, 2010 1:28:29PM b ED vore...

36. After the task completes click the link to View the run details to validate the import ran successfully your screen

should resemble to following screen capture below and then click Close

View the details of this particular run,

Start time:
June 27, 2010 1:58:56 PM

Completion time:
June 27, 2010 2:05:18 PM

Status:
Succeeded

Messages

Severity:

Entries: |1

Time & ‘ ‘Nessage

June 27, 2010 1:59:58 PM
June 27, 2010 2:00:11PM
June 27, 2010 2:00:24PM
June 27, 2010 2:03:09 M
June 27, 2010 2:03:09 FM
June 27, 2010 2:03:09 PM

Ay DISRUN-3284 The import location Default Import Source' is disabled in package Branch Performance Scorecard, No data has been imported from this location.
@ DIS-RUN-3260 19 file(s) imported into package 'Branch Performance Scorecard' from location 'Branch Performance Scorecard'.

@ DIS-RUN-3121 Step ‘Initialize users' execution succeeded in package 'Sranch Performance Scorecard'.

@ DIS-RUN-3121 Step 'Load metadats from the staging area into the working area’ execution succeeded in package ‘Branch Performance Scorecard'.

@ DIS-RUN-3121 Step 'Prepare value rejects for reporting' execution succeeded in package ‘Branch Performance Scorecard',

(i) DISRUN-3121 Step Load data from the staging area into the working area’ execution succeeded in package 'Branch Performance Scorecard',

June 27, 2010 2:03:33PM
June 27, 2010 2:03:33PM
June 27, 2010 2:05:17PM

@ DIS-RUN-3121 Step Recalculate derived values' execution succeeded in package ‘Branch Performance Scorecard'.

@ DIS-RUN-3121 Step 'Update the database statistics' execution succeeded in package 'Branch Performance Scarecard'.
@ DIS-RUN-3121 Step 'Update the search engine index’ execution succeeded in package Branch Performance Scorecard',

Metric import from files

Options:

Import data from files

Transfer data from the staging area into the metric store
Recaloulate derived values

Update the index used for searching

37.

Now click the Return icon to validate the data has seeded correctly

IBM Cognos Connection

#%[  public Folders My Folders [Retum} |

Public Folders  Branch Performance Bluenrint > Packages  Branch Performance Scorecard > Metric e CTEEE ®E L B X irfhn
Entries: |1 e (3]

O/ [Mames | Modified & | Actions

[0 % Cesr staging area refected dats logs June 26, 2010 1:42:13 AM b pore

[0 % Clear metric history data only June 26, 2010 1:02:52 AM 3

[0 % Clesr metric history and calendar dats June 24, 2010 12:45:58 PM '3

[ B3, Import data from files into staging area June 24, 2010 12:56:25PM 3

[0 B, Import and transfer data from fles into metric store June 27, 2010 2:05: 18 PM b Y More...

[ % Trensfer dats from staqing area into metric store June 25, 2010 1:48:55 AM b B More...

[0 % Recalculate metric store derived values June 25, 2010 10:11:02PM P EfMore...

[ % Sunchronize metric store users with external namespaces June 14, 2010 1:28:27PM b More..,

[0 % Undate search engine index June 14, 2010 1:28:29 PM b B More...
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By navigating through the Scorecards structure and choosing the MANHATTAN scorecard your data should

resemble the capture below

Metric Studio Bob Russell - Cognos Innovation Center LoaOFf B | f~ <1 av Llanh~ 7 -
B Most recent values + E) View ¥ | Tools
@ = | Scorecards B US Branch Banking b Northeast b NY Metro B
4B mauHATTAN b Hetrics Proiects Reparts Diagrams  [3] Details
Scorecards 7 % % ; a
]
B il : - ' '
(i) DURUUGMS ["l T [No fiter _ [l | Mo grouping [Metrics: 1-12]
CENTRAL NJ - SUMMIT O @ by @ Name Actual Target Variance Variance % Time Period
EASTERN LONG ISLAND Om = MANHATTAN Efficency Ratio 23.85% 8,85, 53% 3,332.60% 53,73% Dec 2011
E = ite Customers b b -12% 0% Dec
HUDSON/ESSEX s 'O m MARHATTAN Elte Custo 0% 12% 1% 100% Dec 2011
T b Account Grow .24% .50% 4.2%% 0.73% Dec
B L ATIAN 0| v MANHATTAN % A 1t Growth 3.24% 7.50% 4. 26% 56.79% Dec 2011
42nd Street
= |:| 2 = MANHATTAN Balance Retention 98.31% 95.00% 3.31% 3.43% Dec 2011
Chelsea Branch
|:| @ v MANHATTAN Revenue 23,965,513.12 17,774,632.37 6,190,880.75 34.83% Dec 2011
Chinatown Branch
Delancy Sireet 0O e = MANHATTAN New Accounts 10,148 9,640 507 5% Dec 2011
elancy Streed
- [vl |:| B = MANHATTAN Number of FTE's 542.2 39,9022 -39,380.1 98.6% Dec 2011
] nowntewn Rroadway
<] | M [3) [1 @ ¥ [~ MANHATTAN NetIncome 23,965,513.12 13,586,733.12 10,378, 780.00 76.33% Dec 2011
o et Interest Margin .15% Dec
@MyFo\ders |:| @ v MANHATTAN Net Interest M 22,295,925.81 16,376,408.50 5,919,517.01 36.15% Dec 2011
D 5 |:| B = MANHATTAN % Revenue Growth 2.66% 108.01% -105.35% 97.54% Dec 2011
3 0 e vw MANHATTAN Profit Margin 18,250,420.37 13,023,519.95 5,226,800.42 40.13% Dec 2011
(@) Metric Types
|:| H = MANHATTAN Customer Satisfaction 62% 85% -B3% 27% Dec 2011
o Strategies

Now click the Return icon and to the Cognos Connection Public Folders area

Navigate to the Branch Performance Blueprint>Links folder and click the properties icon for the Branch
Performance — Planning Contributor link

Change the link, if necessary to point at your TM1 Contributor environment, for example,
http://yourTM1_Server:<Port>/pmpsvc/

If the event links located in the Branch Performance Blueprint>Events>District Manager folder structure is invalid
Click the Run icon to launch to rerun the event and click the Run button then OK

From the Public Folders tab Navigate to Branch Performance Blueprint>Dashboards>District Manager>District
Manager Portal Tabs and select the properties icon for the Welcome dashboard page

Click on the Page Style tab and uncheck both Hide title bars and Hide Edit buttons on the title bar and click OK
Click the Welcome dashboard page and click the properties icon for the Image Viewer entry at the top right
Validate the url path is pointing to your environment for the images virtual directory

Do steps 44 through 47 for the entry within Branch Performance Blueprint>Dashboards>Branch Manager>Branch

Manager Portal Tabs Welcome dashboard page as well
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4.3 Testing IBM Cognos Dashboard Content

Navigate to IBM Cognos Connection Public Folders. A new folder will appear named ‘Branch Performance Blueprint’,
the content of this folder will display as:

GE4

Public Folders = Branch Performance Blueprint

Public Folders My Folders

HE- BEE L
Entries: |1 - |s o

X i

- Name § Modified & Actions

[T [ Dashboards February 11, 2009 9:14:42 AM More...
T (3 Events February 17, 2009 8:13:13 AM More. ..
T [ Links March 30, 2009 8:43:55 PM More...
[T (3 Packages March 15, 2010 12:26:06 PM More. ..
[T 31 Reports February 13, 2009 1:08:52 PM Mare. ..
[T [ Templates February 13, 2009 12:26:17FM Mare...

To test the content, from the Dashboards folder, click the District Manager folder and launch the ‘District Manager
Dashboard'. The following screen should appear:

Welcome District Manager Alerts Iill y fI / -
1 f —
Customer Satisfaction Survey Results are in g 1}/ il
KPT ’
W
Market Share | Mo filter | .
Demographics o Profitability i 1= 0g 32
@ g P Name Actual Target Time Period
= Effidency Ratio — MANHATTAN 2.37% 2.14%:Apr 2009
o = Met Income — MANHATTAN 5,36M 5. 20MApr 2009
W = Met Interest Margin - MAMHATTAN 68, 19M 61, 54MApr 2009
& = | Profit Margin — MANHATTAN 54.85M  49.49MApr 2009 Reports
Name &
= Sales B 1= 0g 32 B Demographics
m by [P Name Actual Target Time Period [l Detail Reports
®" v % Account Growth — MANHATTAN 497%  7.50%2009 Q2 g :rTﬁtab"'
ales
o = % Revenue Growth — MANHATTAN 2.20% 1.99%Apr 2009 0 Service
o = Mew Accounts — MANHATTAN 10k SkApr 2009
o = Revenue — MANHATTAN 1467 13.23MApr 2009 Links
Name & Actions
& Service B 1= 04 328 Bme EBranch Performance méh‘lore...
m g [P Name Actual Target Time Period Planning Contributor
= Balance Retention - MANHATTAN 99,94% 95.00%Apr 2003
o El " ohp Search: Full text and all fields +
hid Customer Satisfaction — MANHATTAN 81% 85% 2009 Q2
o Elite Customers — MANHATTAN 13% 12%: 2009 I Eo:l
\ Advanced ¥
W = Mumber of FTE's —- MANHATTAN 37.8 34.3Apr 2009

Testing can then be performed on each of the reports listed in the Reports folder.
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