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Session’s objectives i

* Learn how lifecycle management cuts effort, time and complexity
from every phase in the life of your Bl and PM solution

° Learn about the capabilities that IBM Cognos 10 delivers to
enable efficient lifecycle management

* Learn how to access these capabilities and take advantage of
the benefits of lifecycle management
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Cognos 10: Intelligence Unleashed i

Smarter Decisions. Better Results.

Freedom to Think

Unified workspace
All time horizons
Progressive interaction

Connect with Others

Decision networks
Business context
Accountability

and Simply Do

Mobile and Disconnected
Integrated
Real-time

A revolutionary Bl workspace
delivered on a proven platform
with seamless upgrade.

SaONEAR"’

IBM PERFORMANCE EVENTS



Challenges critical to the success of your Bl & i
PM solution

Deploy faster with limited resources and budgets
“l needed to reduce my team from 10 to 5 yet still maintain my SLAs”

Maintain a trail of changes
“When | changed reports | had to worry about SOX”

Predict performance

“l needed to accurately guess the amount of hardware to use to meet
the required performance”

Drive user adoption, the ultimate measure of success

“It all came down to user adoption”
Be flexible, meet complex and changing business requirements at a fast
pace

“I have 10 departments that continuously disagree on reporting
specifics”
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Forrester said: “delivering successful Bl ¥

capabilities goes far beyond just the tools and
enabling technologies”

“Bl is a set of methodologies, processes, architectures,
an d te C h no l (o) g I es 7 Forrester Research Inc. : Enterprise Bl Survey Q&A: Bl Professionals

Recognize The Need To Focus Beyond Tools, March 17, 2009
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Lifecycle management streamlines the process
of deploying, managing and evolving a Bl &
solution
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Lifecycle management cuts effort and time from g
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every phase in the life of a solution without &
compromising its quality

Auditability... for

traceability of changes,
security trails and system
performance

Quality of user

Predictability... for experience... for fast and
/mprovedlpen‘.ormance convenient information access
estimation and increased user adoption

Agility... for Productivity... for
collaboration and effective optimized resource
system management planning
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IBM Cognos software delivers agility with ... i

Agility... [o)g
collaboration and effective
*  Optimal model design to jump start the modeling process

* Social Networking to efficiently share information and communicate

° Integration with third party providers to adapt to existing IT infrastructure

* Centralized system monitoring to ease system management

° Flexible scheduling capabilities to reduce the load on the system

* Single open API to add new capabilities

° Extending Bl with mashable content to address unique requirements
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Example: IBM Cognos 10 accelerates model i

design with guided workflow-driven modeling g

* Model Design Accelerator enables
the design of optimal models that
are easy to build, maintain and
manage

™ Menually re-ciraw the joina between labies

— Top-down approach starting with
reporting requirements to build N e
business relevant models

— Workflow-driven approach to jump
start the process of building models

— Guided best practices to ensure
on-going evaluation to optimize
model design
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Demo

Model Design Accelerator
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IBM Cognos software delivers predictability with...

Predictability... for
- ‘estimation

* Proven linear scalability to proactively plan for resources _ |

e Statistical analysis in reports for quick insight

*  What-if scenario analysis to make informed decisions
* Real-time view of information for making intra-day or intra-hour decisions

* Proactive administration to predict issues before they occur

* Interactive charts to predict bottlenecks and resolve issues

* Impact assessment of upgrade without disruption to the business

* Impact assessment of new business requirements to quickly respond to change
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Example: IBM Cognos 10 expands traditional Bl

()

with Real Time Monitoring

* IBM Cognos 10 allows users to
consume and interact with real-
time information and traditional Bl
in the same user interface

- e

Historical Call Waiting Per Day

o lumu“hlm I||I||

Call Statistics By Hour

Winitng Hancie Tme | CalyMandied | Unkzason

— Real-time view of up-to-the- 7

second relevant information .

— View in-context with all other Bl -
information

~ §

— Real-time alerts and trend analysis

— Ad-hoc analysis on real-time
information, with drill-down and
filter
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IBM Cognos software delivers auditability with ... =

° Dimension management to share changes within dimensions
°  Security audit and control to maintain an audit of information access
° Business centric lineage to provide an understanding into the information

Auditability... for

traceability of changes
securlty trails and system
~ performance

* Auditing Proven Practices to understand the overall system usage pattern
* Controlled access to scheduling options to prevent bottlenecks

*  Ability to audit report upgrades to streamline the upgrade process

*  Ability to quickly view and understand differences when upgrading reports
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Example: IBM Cognos 10 eases system
management with the system management ;;-'"u

methodology

Broaden understanding with
Proven Practices for system
administration, auditing and
security

Accelerate ability to manage the
system with sample reports,
dashboards, models

Enable proactive administration
with System Management tools
to automatically set default
thresholds for system metrics

Sample Models, Reports,
Dashboards
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IBM Cognos software delivers quality of user “T"

experience with...

Quality of user

experience... forfast and

convenient information access
_and increased user adoption

* Self-service reporting for business to get information without IT involvement

* Self-service and direct access to SAP BW for business without IT modeling

°  Ability to merge external data to add a broader perspective to information

* User managed credentials to enable business self-service
* Single sign-on capability to improve user adoption

° Easy integration of Bl with other applications to address unique requirements

° Seamless upgrade to Cognos 10 and flexibility of leveraging new capabilities
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IBM Cognos 10 streamlines lifecycle management::n..
with the ability to seamlessly upgrade :
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i

from C8 to C10

Use LCM to Move business
validate results [ Desired Results] . users to C10

I Upgrade first, then leverage new features I

_.aL‘

Use LCM to
validate results [ Accept results Promote reports]
to leverage to production
Dynamic Query
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Demo
Lifecycle Manager

IBM PERFORMANCE EVENTS



IBM Cognos software delivers productivity with... : ::

Productivity... for

_ optimized resource
0 = e planning

° Pre-assembled workspace content for faster insight

* Disconnected report application to extend the reach of Bl

°* Mobile support for iPhone and iPad to provide information regardless of location
* Services and Bl excellence to jump start the process

°  Proactive administration to reduce time managing the system

*  Ability to visually analyze queries to easily troubleshoot query problems

Evolve

* Author once, consume anywhere capability to enable business self-service

°* Tools to ease the upgrade process and address business requirements quickly
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IBM Cognos software delivers ...

I !:'l
Predi - — *  Quality of user . &
redictability Auditability I e riance Productivity
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