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IBM Cognos Performance

Abstract
Learn how IBM Cognos software

provides complete
= reporting,

= dashboarding and
= scorecarding capabilities to accelerate \
decision-making for all users in an
organization, while maximizing IT
efficiency.

See demonstrations of IBM Cognos 8 Bl

Report Studio, IBM Cognos 8 Go! e

Dashboard, and IBM Cognos 8 Bl Metric N

Studio and see how all of these \ Sa

capabilities work together to build and ‘

leverage your trust corporate data. ': :
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NGETAHUAN & TEKNOLOGI

TEKNOLOGI INFORMASI

Dua dekade vang laly, jaringan Hstrik yang terpasang
di perumahan menjadi salah satu {kon modernisast,
lambang kemajuan. Namun, sekarang ini, dengan
semakin banyaknya jaringan listrik yang mengitari
perumahan di kota besar sampai daerah terpencil,

apakah maknanya?

Oleh BAMBANG SIGAP SUMANTRI

aringan kawat listrilc yang
J memanuhi kota di seluruh

Indonesia kini bukan lagi -
simbol kenajuan. Bugi perissi-
haan penyedia listrik, semakin
panjang jaringan itu bererll se-
maukin hegar kerugianmya, kare-
na kebocoran dan bisyn produk-
si yang tak sesual. Bagi masys-
rakat, ity ménjadi lambang ke-
tidukpastian sehab listrile sering
mati dengan mendadak Kadang
ada pemberitahuan, tapl lebih
hanyuak mati tibe-tiba.

Padahal seharusnya dengan
semakin Juasnya faringan listeik,
masyarakat hidup lebih nyaman,
luealitas makin meninghat.

Semui itulah yang terbavang
ketikn meliput konferensi IBM
Information on Demand 2000
pada har ketiga ketilm mem-

Sejalan dengan perkembuang-
an i, masyarakat juga akan se-
makin terkoneksi, Pengguna Fa-
cehook, twitter, dan aitus jeja-
ring linnya melonjak drastis
cluri waakt ke walktu, "Sekitar
satu Lriliun barang yang terin-
strumentasi terkonéksi dengan
muohil, perangkat kamera, jalan
raya, dan bahkan saluran pipa
dalem terowongan, Untuk ftulah
seloyakiya planet ini makin cer-
das”™ katanva,

Baru potensi

Steve menggamburian betapa
sedmrang ini program aplileast
somata yang terpasang di kom
puter, kedepon seliler, dlan nue-
din digital lainnya belum cukup
untuk lehih meningkatkan k-
litas kehidupan manusia, Se-

K P (BAMBANG GIOAT STMANTR]

New York Police Department belera sama dengan [BEM membusat gudang data yang selama ini
terkubar dalam rak penyimpanan menjadi mudah terakses dalam hitmgan detile Pengolahan data yang
sangat cepat membantu menurunkan Hngkat kejehatan di New York, Amerika Serikat, sampal 27
persen pada tahun 2001 sampai 2008,

AS di berbagai perusahaan pe-
ranti lunak untuk meningkatkan
pesarmyi. Salah satn perusahasn
yang barn sija diakuisisi adalah
Cogrias, permimpin peranti hi-
nak di segmen business nfelli-

punakan 1000 wall saju

Salah safu pengguna jasa
1BM dalam bidang kesehatan
adalah Mayo Clinic di Minne-
sota, Amerika Serikat, Agar da-
pat mendiagnosa penyakit pa-

pernah bertemu sama seloali,”
ungkap Hermawan dalam bul-
nya New Wive Morketing, The
Warld rs S#l] Rownd, The Market
i Alrecedy Flat,

Berbagal aplikasi vang kita

Path towards Smarter Intelligence Planet

Menuju Planet yang Lebih Cerdas

N
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Baru potensi

Steve menggambarkan betapa
sekarang ini program aplikasi
semata yang terpasang di kom-
puter, telepon seluler, dan me-
dia digital lainnya belum cukup
untuk lebih meningkatkan ku
alitas kehidupan manusia. Se-
muanya baru merupakan poten-
si yang bisa terwujud apabila di-
lakukan analisis (analytics) per-
masalahan sehingga bisa dica-
rikan solusi melalui pengem-
bangan peranti lunak tertentu
vang sesuai dengan kebutuhan.

Tidak heran jika divisi Soft-
ware IBM kini lebih berkem-
bang dibandingkan dengan har-
dware, apalagi PC mereka sudah
dijual ke Lenovo beberapa ta-
hun lalu. Selain berusaha sendiri
menemukan berbagai program
dan penemuan baru, IBM juga
terus melakukan akuisisi terha-
dap perusahaan software yang
dinilai prospektif dan cocok de-
ngan kebutuhan perusahaan te-
knologi yang mempunyai
400000 karyvawan di seluruh
dunia ini.

Tahun 2007, IBM menginves-
tasikan lebih dari 5 miliar dollar

AS ch berbagai pemsahaan pe—

yang baru sa]a diakuisisi adalah
Cognos, pemimpin peranti lu-
nak di segmen business intelli-
ence. Tahun sebelumnya lagj

pemsahaan yang mJquIu Big
Blue ini mengambil alih MRO
Software, Internet Security Sys-
tems dan FileNet.

Memberi inspirasi

Jaringan listrik di negara
ini sebenarnya tetap bisa men-
jadi simbol kemajuan dan men-
Jadi lebih cerdas. Syaratnya
adalah: pertama, data tentang
kebutuhan listrik harus jelas,
setelah itu perusahaan menen-
tukan kapasitas produksi untuk
menyuplainya. Tidak berhenti
pada tahap ini, agar efisien
perusahaan harus mampu me-
ngontrol secara tepat penggu-
naan listrik oleh masyarakat.

Jangan sampai terjadi mereka -

yang memasang daya listrik
2.200 watt, tapi hanya meng-

gunakan 1000 watt saja.

Salah satu pengguna jasa
IBM dalam bidang kesehatan
adalah Mayo Clinic di Minne-
sota, Amerika Serikat. Agar da-
pat mendiagnosa penyakit pa-
siennya dengan cara yang cepat
dan tepat, Mayo Clinic bekerja
sama dengan IBM menerapkan
sejumlah tambahan peralatan
hardware dan software.

Ahli pemasaran Indonesia,
Hermawan Kertajaya, kebetulan
pernah check up di Mayo. Ketika
datang di klinik itu, ia bertemu
dengan dokter koordinator yang
memasukkan catatan kesehatan
Hermawan ke dalam komputer,

rus 1a menentukan, tes apa
saja yang harus saya lakukan.
Juga dokter spesialis apa saja
yang harus saya temui. Hebat-
nya, setiap kali ada tes atau kon
sultasi, hasilnya bisa langsung
masuk ke komputer. Jadi, pro-
sesnya berlangsung sangat efi-
sien dari sisi waktu. Semuanya
bisa dilakukan secara paralel.

Juga bisa j
laupun seluruh dokter tadi tidak

pernah bertemu sama sekali,”
ungkap Hermawan dalam buku-
nya New Wave Marketing, The
World is Still Round, The Market
is Already Flat.

Berbagai aplikasi yang kita
miliki di komputer kadang ha-
nya setengah berguna. Bahkan,
mungkin saja masyarakat atau
pemerintah mengalami kebun-
tuan dengan adanya ratusan in-
formasi masuk.

Keterbukaan dan pemakaian
teknologi informasi bahkan bisa
membuat keputusan susah di-
buat dan kebijakan publik ba-
nyak yang terkatung-katung.
Dalam hal ini memang perlu se-
jumlah langkah lagi untuk
mengintegrasikan melalui pe-
ranti baru agar potensi tadi bisa
termanifestasi menjadi kekuat-
an baru. Kekuatan baru yang
bisa membuat keputusan lebih
cepat, tepat, sesuai kebutuhan,
serta efisien. Sejumlah contoh
vang dilakukan IBM bisa mem-
beri inspirasi banyak pihak un-
tuk menuju planet yang lebih

cerdas.
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Agenda

>> Optimizing performance

>>> Business user challenges

>> Capabilities and demos
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Three questions that drive Bl & Performance

Management e, HOW ARE WE DOING?
= s 275 = Provides ‘snap shot’ view
o 1S = s ass Of busineSS
| = Personalized and relevant
= N for most impact

Mezsuring and Monitoring

WHAT SHOULD WE BE DOING? = Easy to modify and
=T : explore and get to the
heart of the issue

PERFORMAMCE

Weasyn l.'-"E',‘
Mo TRt

PLAWRIH®

Reporting and Analysis
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The reality of living in a globally
integrated world

= Economic integration and
future uncertainty

= Increasingly complex supply chains
and empowered consumers

= New competitors and fast-changing
industry dynamics

= Slowing superpowers and
emerging economies

= Energy shortfalls and erratic
commodity prices

Unprecedented amounts of new information are
being generated —presenting both a challenge and
an opportunity for organizations seeking insights. Q
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The Bl & Performance Management Objective

Everyone in an organization needs business intelligence
fo ensure they are more informed, engaged, and aligned

to drive higher performance ' i
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So who actually uses BI?

Business Intelligence is on the cusp of
expansion throughout organization —
this is reflective of the greatest IT
challenge — getting employees to use
new technologies

% Importance of
distributing Bl
within
organization

(% indicates top 3
box of a 10 point
rating scale)

Rating Scale:
10 = Extremely important
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Pain points ..

Users get frustrated, lose patience with tools they have
i\ and/or don’t know where to get information

o Every time someone wants a different type of
ﬂ dashboard, IT has to create a new one in a different tool

BI
Professional

T Users find it frustrating
e when they have conflicting information.

Casual

|

No ability to investigate the reasons

m why the indicators are what they are.
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IBM Cognos 8 Bl Reporting

IBM Cognos 8 Bl Reporting delivers a single environment. built on an
open enterprise platform to address all reporting requirements.

= Only IBM Cognos Reporting delivers...
— Universal data access
— Full breadth of report coverage

— Author once, access anywhere
— Holistic support for global deployments

— Secure reporting environment
— Integration with enterprise applications
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Author once. Access anywhere.

Any
language
Relational
Sources Any
Metadata Report format

/S Model
Application
Sources

7 Specmcatlon

>7-\ny mode

OLAP L J
Sources
- E Common, consistent Shared view of \
Modern and view of trusted data trusted information v\
Legacy Sources
Any
location

¢ &
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Constar International’s reporting challenge

= The challenge
— Limited IT resources

= The solution:

— Empower users to generate
their own reports and then train
more sophisticated users to
create reports in Report Studio
to “polish and upgrade” Query
Studio reports in Report Studio
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Report authoring for all users

= |IBM Cognos 8 Bl Report Studio

Prg 81
- — Express authoring mode S e Je
- Simplified user interface :m e
- Live data = S F e %
- Statement-style reports = s

— Professional authoring mode

+ Multi-lingual e —

- Pixel-perfect formatting * —
» Multi-source, multi-page, multi-style '__. | Illl = r‘gﬁ i
« All report styles with flexible output _ i TEi
* Scheduling, email bursting, =t

and event-triggers
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Better Intelligence. Better Business.

RSX Demo — approx 6 mins

© 2009 IBM Corporation
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/2 Hew* - Report Studio - Windows Internet Explorer i 220N e - -IJ-D-I-!'
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“% Drop members here to create page layers “% Drop members here to create a context fter (shcer)

= [ 60 Data Warehouse (analyss)

: Em(arﬂm} Double click to edit text
Sales and Marketing (analyss)|

4 [ Finance (analysis) e R e |

& [ Filters “» Columns

% Rows ¥ Measures

: 1

Bstet] B 7 YT @ (3 Puc Folders - B Cog.. [ new® - Report studio . @ e

T T
! e
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Better Intelligence. Better Business.

RSP Demo — approx 12

mins

© 2009 IBM Corporation
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I Express1 - Report Studio - Windows Internet Explorer

File Edit View Data Style Run Tools Help |

DEEI S BBX|0 i) o 8B ili-i- B @B ?
[on b= JA-ip 7ule===|FEES& —[n 2@ #5157 ¥0&
menaconecs = e —
[ “% Drop members here to create page layers &Tm‘l! dimension{All) +
~ 8] 50 Data Warshouse (analysis) -
% LR (analyss) Revenue by Region

® [ Sales and Marketing (analysis)

[0 Fnance (analysis) Time dimension(All)

A

& il e Revenue Sales target s Diff Gross margin Gross profit
Americas 9R7, 126,524.621 877,459,200 12% 4.1177% 397,727,468.31
Asia Padfic B59,254,278.14 774,526,270 11% 45,9640 % 349,493,536.07
Central Europe 2,143,494 754,56 1,915,276,170 12% 4L.6442% 588,550,123.12
Northern Europe 365,539,150.96 333,471,800 11% 45.9968% 150,405, 147,45
Southern Europe 337,399,674.39 304,635, 100 1% 4.2118% 138,653,719.73
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Reports on the Go!

= [IBM Cognos 8 Go! Mobile

— Delivers IBM Cognos 8 Bl
content to mobile users

— Leverages the Cognos 8
platform, including security

— Rich native client, purpose-built

— Location awareness

— Support for BlackBerry,
Windows Mobile and Symbian
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Better Intelligence. Better Business.

Go! Mobile Demo — approx

2 mins

© 2009 IBM Corporation
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B BlackBerry 9000 Simulator

Ble Edk Yiew Simuste Tools Hebp

*2:BlackBerry

IBM Cognos 8 Go! Mobile

* No Reports *




IBM Cognos Performance

Personalized dashboards

" c
= IBM Cognos 8 Go! Dashboard | meorroumooscowr Busingsid) M USings,
> ' : = = e — Manage,

— Dynamic a_nd custom[z_able -—I... f =
dashboarding capabilities — ——

— End users can quickly YL e = -
create and personalize | =3
their dashboard

— Drag and drop ease S B 2

— Trusted Cognos assets giiii ﬁ e

BT @
S
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Personalized dashboards

= |BM Cognos 8 Bl Metric Studio

— Link strategy to operations

— Communicate strategy across
the organization

— Track performance against
strategic objectives

— Create metrics with consistent business
rules defining thresholds and targets

— Provide departmental and
employee focus

— Ensure accountability and ownership

— Scorecard metrics linked to Bl reports
and analysis for diagnostic detail

S
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Better Intelligence. Better Business.

Go! DashBoard & Scorecarding Demo —
8 mins

Part I: Consumption

© 2009 IBM Corporation
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Image Viewer

-
@2\ THE GREAT OUTDOORS

Revenue by Region -G
Revenue by Region
* 2007 -
120,000,000 Region
B B Amenes Diff fit
100,000,000 pgm B m E fsia Pacific Bevestie | siles et | “g' i Wit
e ml mETHE B Northern Europe _
80,000,000 Central Europe ( ] 239,213,647.85 212,970,800 12% 45.2224% 96,098,662.77
- B southern Europe .| Americas il
§ 60,000,000 —_—
5 Em [ ; 212,250,513.92 189,331,900 12% 46.0468%  85,401,617.05
Asia Padific
bl T I TLL D et
] 90,215,6496.65 80,119,300 13% 46.0963% 36,238,027.28
—
0 e
L ==0> i o 539,235,928.65 484,702,400 11% 41.8710% 219,055,017
ﬁEEELEEEEEEEE Central Euro Fp HnT ; it
5505230 E§ EE =ENTa LLrope
BeE” <R 2j S—
o R = ( ' 78,279,853.09 59,798,900 12% 45,2884%  31,890,357.55
= J Southern Europe
E_ —_——
o
Month ]
1
HR Scorecard S m s
El g Marne Actual Target Variance % Tirme Period
v Ernployes head count 541 7io 109% 2007
O [ head
o v Employes training 162 1&0 1% 2007
@ v Training coverage % (C:25.27% 25,00% 1.09% 2007
@ & Ernployee survey [with B 76,37 % T3 20% 4, 32% 2007
F -9
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Better Intelligence. Better Business.

Go! DashBoard & Scorecarding Demo —
8 mins

Part ll: Assembly

© 2009 IBM Corporation
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admin

Show All ™ T
t%' A My Folders
+° @ My Watch Items
& ‘%3 Public Folders

Cognos 8 l I Toolbox

@

My Area~ LogOn~ =

Daone

== i

| Image Viewer

%A\ THE GREAT OUTDOORS

5 |Hll Scorecard = ”1(1
: m vy Marme Target Actual Variance % Tirne Period

O v Ernployee head cou 710 641 10% 2007

@ v Ernplovee training 160 162 1% 2007

@ v Training coverage 925 00% 25.27% 1.09% 2007

@ & Ernployes survey (w73 20% 7E.37% 4, 32% z0a7

[ & Ernploves terminati 1.00% 0.33% £7.40% Jul 2007

o v Ernployee absentes1.00 0,71 28.82% Jul zoo7

Or & Ernployes ranking 3.00 2,98 0.56% 2007
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Enterprise, On-Premise Deployment Options

Flexibility and Control Fast Time to Value
. Optimized

Enterprise - . L. Private .
P Virtualization Cloud Business

Software
System
- i L DD
Ay \ If e 7/

~ Administrator

Architect

Leverage existing Optimize use or Standardize & Fast to install
IT investment resources share costs and run
e.g. IBM e.g. Support for e.g. IBM e.g. IBM Smart
Cognos 8 Bl on VMWare, IBM Cognos 8 Bl for Analytics
supported OS Cognos Now!... Linux on System
and hardware System z ‘

of choice ( P
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Continue Your Learning

— View training recommended by role to determine which courses will
help you increase your reporting skills

— Visit the IBM Cognos Education web pages to understand all of the
ways that training can support the success of your reporting solution

— The Cognos Customer Center is the single place to go for easy
access to valuable IBM Cognos resources

N
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Better Intelligence. Better Business.

Questions?

© 2009 IBM Corporation

Sonny Yahya

+62.812.107.9023
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