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Technical Deployment Specialist for Business 
Partners skills roadmap for
IBM Tivoli Business Service Manager V6.1
Role
This role is focused on deploying Tivoli solutions.

Assumptions
* Business partners has basic knowledge of Tivoli products
* Business partners have basic knowledge of the business needs for monitoring applications.

Objectives
 1. Conduct basic product installation, implementation, and configuration of Tivoli Business Service Manager
 2. Identify service opportunities for Tivoli Business Service Manager
 

 Prerequisites:
   

 

Tivoli Implementation Foundation Skills: An Introduction 
to Data Centers

Duration: 8 hours

 

Tivoli Implementation Foundation Skills: Database 
Administrator Essentials

Duration: 16 hours

   

 

 

Tivoli Implementation Foundation Skills: Networking and 
Network Hardware

Duration: 8 hours

 

IBM Tivoli Netcool/OMNIbus 7.1 User

Duration: 4 hours

   

 

   

IBM Tivoli Business Services Manager 4.1.1 for Operators
Learn key features and functions of TBSM

Duration: 6 hour(s)

IBM Tivoli Business Services Manager 6.1 for 
Administrators (ILO)
Develop and build service models and configure service 
views.
Duration: 5 day(s)

IBM Tivoli Business Services Manager 6.1 for 
Administrators
Develop and build service models and configure service 
views.
Duration: 5 day(s)

Migrating to TBSM 6.1 from TBSM 4.2.1
Install and integrate TBSM 4.1 with a variety of service 
event sources

Duration: 2 hour(s)

Deployment Practice
Practical experience deploying product at customer 
locations

Duration: 20-30 day(s)

http://www-306.ibm.com/software/tivoli/education/T463184M13880J79.html
http://www-306.ibm.com/software/tivoli/education/T463184M13880J79.html
http://www-306.ibm.com/software/tivoli/education/B098782S13298A46.html
http://www-306.ibm.com/software/tivoli/education/B098782S13298A46.html
http://www-306.ibm.com/software/tivoli/education/B108560T13393Z94.html
http://www-306.ibm.com/software/tivoli/education/B108560T13393Z94.html
http://www-306.ibm.com/software/tivoli/education/M570429D88435X70.html
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=course_description&includeNotScheduled=y&courseCode=TO017
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=course_description&includeNotScheduled=y&courseCode=8M336
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=course_description&includeNotScheduled=y&courseCode=8M336
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=course_description&includeNotScheduled=y&courseCode=TM336
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=course_description&includeNotScheduled=y&courseCode=TM336
http://www-01.ibm.com/support/docview.wss?uid=swg27023703
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IBM Certified Deployment Professional IBM Tivoli 
Business Services Manager V6.1
Fee applies

Duration: 2 hour(s)

Optional: Advanced Deployment Professional IBM 
Service Management Business Service Management V1
Fees apply various exams

Duration: multiple hour(s)

   

 Supplemental Materials:
   

 

Business Partner We Pay Program (signon and 
registration required)
Reimbursement criteria for training under IBM 
certification programs for partners
Duration: multiple pages

 

IBM Tivoli Business Service Manager Product support

Duration: multiple pages

   

 

 

IBM Tivoli Business Service Manager Information Center

Duration: multiple pages

 

IBM Tivoli Business Service Manager V4.1
Red Paper

Duration: 96 pages

   

 

 

Certification Guide Series: IBM Tivoli Business Service 
Manager V4.1.1 Implementation

Duration: 192 pages

     

 
   

Additional IBM Tivoli Roadmaps: http://www-306.ibm.com/software/tivoli/education/eduroad_prod.html

   

http://www-03.ibm.com/certify/certs/24011803.shtml
http://www-03.ibm.com/certify/certs/24011803.shtml
http://www-03.ibm.com/certify/certs/24109901.shtml
http://www-03.ibm.com/certify/certs/24109901.shtml
https://www-304.ibm.com/jct09002c/partnerworld/mem/learn/tac_wepay_main.html
https://www-304.ibm.com/jct09002c/partnerworld/mem/learn/tac_wepay_main.html
http://www-306.ibm.com/software/sysmgmt/products/support/IBMTivoliBusinessServiceManager.html
http://pic.dhe.ibm.com/infocenter/tivihelp/v3r1/index.jsp?toc=/com.ibm.tivoli.itbsm.doc/toc.xml
http://www.redbooks.ibm.com/abstracts/redp4288.html?Open
http://www.redbooks.ibm.com/abstracts/sg247756.html?Open
http://www.redbooks.ibm.com/abstracts/sg247756.html?Open
http://www-306.ibm.com/software/tivoli/education/eduroad_prod.html

