Tivoli

PARTNER NAME

Convergence
Limited

Eirteic
Consulting
(Australia) Pty
Ltd.

Integral
Technology

Group

Loop
Technology Pty
Ltd

RHE &
Associates

SAS
(Systems
Advisory
Services Ltd)

Southern Cross
Computer
Systems

STATE

NSW,
ACT,
VIC,
NZ

NSW,
VIC

New
Zealand

NSW,
QLD,
ACT,

VIC

NSW,
NZ

New
Zealand

VIC

INDUSTRY COVERAGE

Retail, Manufacturing,
Transport & Logistics,
Financial Services,
Public Sector

Financial Services

Retail, Manufacturing,
Transport & Logistics,
Financial Services

Retail, Manufacturing,
Transport & Logistics,
Financial Services,
Public Sector, Education

Retail,

Transport & Logistics,
Financial Services,
Public Sector

Retail, Manufacturing,
Transport & Logistics,
Financial Services,

Public Sector, Waste

Retail, Manufacturing,
Transport & Logistics,
Financial Services,
Public Sector

SOLUTION COVERAGE

IT Consulting, Custom software application
design and development in document
management, workflow, CRM, email
management, eBusiness, eLearning,
application testing, documentation, and
training.

Automation and Security.

Storage Resource Management, Tivoli
Storage Manager, Back up, Document,
Content and Records.

Specialists in IT security with great expertise
across all IBM security solutions and
Websphere including Tivoli Access, Identity
and Federated Identity Management and
Datapower.

Solution design and sourcing, software
development, application integration,
deployment, training, knowledge transfer and
support.

Developers in languages from RPG to Synon,
Java and .Net as well as IBM Websphere and
Lotus Notes. We provide high levels of
integration with other applications and offer an
‘outsourced' model and can architect the entire
IBM hardware and software solution.

Storage Virtualisation, Business Impact
Analysis and Planning, Disaster Recovery
infrastructure design and implementation,
Storage and SAN Management, Backup and
Recovery design and implementation, ICT
Governance, Server and Storage optimisation.

DIRECTORY SPECIAL OFFER

One day complimentary IT consultancy,
software development or administration
services for every $20,000 services
purchased.

Discounted Post Installation Support - up to
5% off. Expiry 30" June 2008.

2 days complimentary consulting when you
Conduct a Pre-Sales Analysis Workshop.

Complimentary 2-day proof-of-concept to
install and configure TIM Express or TAM
eSS0 into a customer test environment.

Complimentary demonstration of RHE's
unique approach to Strategic Business and IT
Planning.

10% discount on any development projects
identified using the Software Solutions
Directory.

25% off Storage ROI which reviews current
data and presents ways to lower Storage Total
Cost of Ownership.

CONTACT DETAILS

contact: Ross Mitchell

tel: 64 9 525 2611

email: ross.mitchell@convergence.co.nz
website: www.convergence.co.nz

contact: Pauline Petzer

tel: 02 9940 0288

email: pauline.petzer@eirteic.com
website: www.eirteic.com

contact: Catherine Blinkhorn

tel: 64 9 477 0477

email:
catherine.blinkhorn@integralgroup.co.nz

website: www.integralgroup.co.nz
contact: Brett Coleman

tel: 07 3367 2659

email: bcoleman@]looptech.com.au

website: www.looptech.com.au

contact: Peter Roberts

tel: 64 4 381 5520

email: peter.roberts@rhe.co.nz
website: www.rhe.co.nz
contact: Phil Martin

tel: 64 9 525 7353

email: philm@sasit.co.nz
website: www.sasit.co.nz

contact: Wayne Glynne

tel: 03 9804 1700

email: wglynne@sccs.com.au
website: www.sccs.com.au



Synergy Plus

The Missing Link
Network
Integration

Pty Ltd

TUSC Computer
Systems P/L

UtilityAP Ltd

NSW,
QLD,
ACT,
VIC,
SA, NZ

NSW

NSW,
QLD,
ACT,
VIC,
SA

Auck-
land,
Welling-
ton,

Christ-
church

Retail, Manufacturing,
Transport & Logistics,
Financial Services,
Public Sector

Retail, Manufacturing,
Transport & Logistics,
Financial Services

Transport & Logistics,
Financial Services,
Public Sector,
Utilities,
Telecommunications

Manufacturing,
Transport & Logistics,
Public Sector,
Utilities,

Ports,

Education,

Health Sector,
Contracting

Intranet/Extranet/Internet Solutions, Enterprise
Content Management, Forms Automation,
Identity Management, Software Development
Optimisation and Storage Management.

Storage Management, Systems Management,
Provisioning Solutions for Servers and
Workstations, Network Management and
Monitoring, IT Infrastructure Solutions, based
on the SystemX, Blade Center and
System/Total Storage.

Our Service Management portfolio includes IT
& Operational Network Management,
Enterprise Asset Management and

IT Service Management.

Enterprise and IT asset and service
management solutions (Tivoli Maximo),
buisness process transformation services,
domain experts in infrastructure, utility and
facility management business solutions.

50% off Synergy's TSM Health Check.

Complimentary Half-Day Discovery Workshop
and Solutions Presentation - Value $2,000.

Complimentary Business Requirements
Workshop to define your high level business
requirements, identify measurable benefits and
metrics to track success.

Complimentary ITIL Awareness Workshop.

10% Discount on TUSC's ITIL Training
Courses.

Complimentary Review of Asset and Service
Management Solutions - Value NZ$750.

50% discount on audit of current asset and
maintenance management practices - Value
NZ$750

Pilot proof of concept to identify business
value in replacing your current asset and/or
service management solution - Value NZ$750

contact: Chris Engel

tel: 1300 139 308

email: chrisengel@synergy.com.au
website: www.synergy.com.au

contact: Jason Arnold-Auland
tel: 1300 865 865

email: jarnold-
auland@themissinglink.com.au

website: www.themissinglink.com.au

contact: Nicki Hauser
tel: 03 9840 2222

email: nhauser@tusc.com.au

website: www.tusc.com.au

contact: Maarten van der Zeyden
tel: 649 309 7772

email: maarten@uitilityap.com
website: www.utilityap.com





