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Slide 1:  
Program Management Portal: What’s New in R9
Audio:
Welcome to the web lecture on the Program Management Portal (PgMP): What’s New in R9 for the Client. This module is intended for existing users of PgMP. If you are new to PgMP, please close out this web lecture and proceed to the Overview module of the PgMP Client Education Suite. You can find a link to the Overview module on slide 3 of this presentation.

Slide 2:  
Learning Objectives

Audio:
In this module you will learn about the updates made to PgMP in Release 9.0. With the deployment of this release, users retain their existing functionality but have access to additional capabilities in the tool. Enhancements and fixes have been made to make it easier to use as well as respond to user feedback. Changes have been made to My work, Attachments, Exports, Approval records, My preferences, Notifications, Custom fields and the PgMP Dashboard. We will address each of these changes at a high level in the coming slides. They are covered in detail in the PgMP Client Education Suite.

Slide 3:       PgMP Education Suite

Audio:
Pictured here is the overall PgMP Education Suite for the Client. There are six education modules on PgMP. [A purple box appears around Overview Basics- Portal Basics, Tasks in a Record, Workflows, Tasks in a Portal, Child Records, and Support. Overview Advanced (Optional), Request Mgmt, PCRs and the Client - Request Mgmt and PCR Overview, Client and IBM Roles, Request Mgmt and PCR Workflows. Contract Mgmt and the Client- Contract Mgmt Overview, Client and IBM Roles, Contract Mgmt Workflows.] The boxes in the top of the in the graphic indicate the topics covered and the boxes beneath list the elements within them. [A purple box appears around Overview Basics, Overview Advanced (Optional), Request Mgmt, PCRs and the Client and Contract Mgmt and the Client green boxes.] The Overview Basics module, denoted by a red asterisk, is recommended for all users of PgMP. [A purple box appears around Overview Basics] The Overview Advanced module is optional and intended for those users who seek additional details on the tool. [A purple box appears around Overview Advanced (Optional)] The Overview module, denoted by a red asterisk, is recommended for all users of PgMP. [A purple box appears around the Overview Basics, module.] Alternatively there is a Catalog and PgMP Dashboard module for accounts and users who utilize these optional functionalities. [A purple box appears around the Catalog and Dashboard module boxes] Depending on your job role you may want to take one or both of the remaining modules as well.  [A purple box appears around the Request Mgmt, PCRs and the Client and the Contract Mgmt and the Client module boxes] Users can click in the lower right hand corner of the screen to view or download the PgMP Client Education Index to find more information on the contents of each module. [A red box appears around the PgMP Client Education Index] Click the hyperlink in the upper left hand corner of the screen to go to the PgMP Education Suite located in the PgMP Client User Guide. [A red box appears around the PgMP Education Suite Link] 

Slide 4: 
New Functionality - 1
Audio:
PgMP R9 has added new functionality to make the tool work better for our users. One of these updates was made to the My Work queue. It now includes Approval records and Comments assigned to a user, that he or she has subscribed to, and/or is pending his or her approval. Attachments now show the name of the user who added or last updated it. Exports have been enhanced to allow users to choose to combine Request, Catalog-Only and PCR records into one worksheet and The Export Log criteria allows users to select a position option of only the selected positions, All production positions, All test positions, or All production and test positions. We will cover additional functionality improvements in the next slide. 

Slide 5:  
New Functionality - 2
Audio:
The Approval records have been enhanced to allow users to save Approval groups and their contents (group names, users in each group and whether each is optional or required) plus the parent workflow type, the "Parent workflow step to approve", and the record's Organization as an "Approval profile". These profiles can be shared with All users, just Client users or just with their creator by clicking the Save profile button. Users can apply these saved Approval profiles by clicking the Load profile button. A My Approval profile is made available under My preferences in the left hand navigation once an Approval profile is saved. This allows the user to view, delete or rename existing saved Approval profiles. Notification Profiles for Overdue and Due Soon records can now be filtered independently of other records in Notification profiles under Notification preferences located in My preferences in the left hand navigation. Users can choose to be notified of records he or she can view/created/are assigned and/or have updated. Lastly, changes have been made to custom fields in PgMP. Users can now select from multiple values instead of just one value within a custom drop-down field and Accounts can elect to add up to 35 custom Public fields in Request, Catalog-Only and PCR workflows. Contact your IBM Account Focal Points if your account would like to add to custom fields. Additionally large text fields have been updated to auto-expand when there are multiple lines entered into the field. A scrolling bar will appear when the field hits a certain line.

Slide 6:  
Dashboard Updates

Audio:
Several updates have been made to the PgMP Dashboard in Release 9. Clients can now choose a Public view to see what IBM users see when they log into the Dashboard. This option is available as a hotlink in their Custom view tab. When this option is chosen the link will state, “Public view is on”. To return to the traditional view of Dashboard Client’s click on that link and it changes to “Public view is off”. Additionally the PgMP Dashboard now indicates if a field is public or client only. This is also shown in the Custom view tab. It displays when a user clicks on the “Customize Table Fields” button. Clients can also elect to add client only fields to their view if desired. 

Slide 7  
Next Steps
Audio:
Please take advantage of the education and additional resources available to you on PgMP. Complete the appropriate education for your job role and your account if you have not done so already. You can review the PgMP Client User Guide for more information about PgMP including links to additional Client education. The guide has been updated to reflect the changes made in Release 9. Additionally your IBM Account Focal Point is an invaluable resource on PgMP; don’t hesitate to contact him or her with questions or to resolve issues. This concludes What’s New in R9 for the Client. Thank you for your time and attention. [There is a word bubble on the screen that states, “Thank You.”]


Web lecture Ends
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