
SOLUTION BRIEF

Healthcare 
solutions for federal 
government

Providing objective information to help you 
improve quality and reduce costs

The federal government’s unique and often 
complex role in healthcare—as a payer, 
employer, researcher and provider—demands 
that its decision-makers have ready access 
to independent and objective information. 
Now, more than ever, public officials require 
intelligent information to support thoughtful, 
timely decisions that meet the needs of their 
constituencies and the provisions of healthcare 
reform legislation.

IBM® Watson Health™ has been a partner to the 
federal government, providing key stakeholders 
with solutions that help them drive quality and 
cost improvement across a majority of its direct 
health-related agencies.

Manage cost, quality and population health
IBM Watson Health offers a variety of information 
solutions to help federal government agencies 
make more informed decisions in the following 
areas:

Decision support – advanced business 
intelligence, predictive modeling, reporting, 
cost control and comparison, transparency and 
education

Data management – quality assurance, cleaning 
and validation

Highlights 
Our clients

 – Many federal healthcare 
agency, including CMS, NIH, 
AHRQ, FDA, CDC and SAMHSA

 – Additional federal agencies, 
including Department 
of Defense and Office of 
Inspector General 
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Program integrity – applications, subject matter 
expertise, algorithms, data mining and advanced 
data investigation methods

Health information exchange – integration of 
traditional health IT applications to share clinical 
and administrative information with a centralized 
data repository for meaningful use analytics and 
reporting

Quality – analytics, reporting, measures, 
benchmarking, value-based purchasing, 
comparative effectiveness, disease management, 
episodes of care and return on investment (ROI)
evaluation

Health plan design and selection – assessment, 
evaluation, modeling and monitoring

Research – clinical and economic outcomes 
of disease states, pharmaceutical treatments, 
wellness healthcare utilization and cost, mental 
health and substance abuse treatment

IBM Watson Health and the General Services 
Administration (GSA)
Schedule 70 — IT Products and Services  
GS-35F-0486R
MOBIS — Management, Consulting and 
Professional Services GS-10F-0092P

Review resource allocation and performance
As a provider of healthcare, the federal 
government makes management decisions that 
affect its hospitals, including:

 – Comparative benchmarking to other hospitals
 – Identifying and measuring key performance 
indicators

 – Identifying performance improvements
 – Supporting budgets and resource requirements

Our hospital management solutions include 
applications, methodologies, benchmarking and 
analyses that help you identify performance 
improvement and support your budget 
projections and staffing requirements. We help 
hospital stakeholders improve resource allocation 
by comparing their financial performance to like 
facilities, identifying key performance indicators, 
developing budget targets, establishing baseline 
targets and metrics and benchmarking them to a 
peer group.

IBM® 100 Top Hospitals® provides reports 
and methodologies that objectively identify 
the highest-performing hospitals. The three 
studies include national hospital benchmarks, 
cardiovascular hospital benchmarks and health 
system benchmarks.

Increase patient safety and quality
Federal government hospital clinicians require 
tools that support critical decisions through 
every stage of care to improve safety and 
quality, identify high-risk patients and integrate 
evidence-based medicine and best practices.

Our clinical decision support solutions deliver 
vital information at the point of care. These 
solutions help providers improve patient safety 
and quality of care by potentially reducing 
medical errors and by providing evidence-based 
medicine content and best practices.

Our clinical management offerings provide 
workflow solutions that deliver patient data to 
help providers improve efficiency through access 
to critical patient information, identification of 
high-risk patients, procedure management, care 
team coordination, medication reconciliation and 
a seamless backup to the hospital information 
system.

A partner
IBM Watson Health currently provides solutions 
to federal departments and agencies including: 
AHRQ, ASPE, CDC, CMS, DoD, FBI, FDA, IHS, NIH, 
ONC, OPM, SAMHSA and the VA.
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IBM, the IBM logo and ibm.com and 
IBM Watson Health are trademarks of 
IBM Corporation in the United States, 
other countries or both. Truven Health 
Analytics and its respective logo are 
trademarks of Truven Health Analytics 
in the United States, other countries 
or both. All other company or product 
names are registered trademarks 
or trademarks of their respective 
companies. A current list of IBM 
trademarks is available on the Web at 

“Copyright and trademark information” at 
www.ibm.com/legal/copytrade.shtml.

This document is current as of the initial 
date of publication and may be changed 
by IBM at any time. Not all offerings are 
available in every country in which IBM 
operates.

The information in this document is 
provided “as is” without any warranty, 
express or implied, including without any 
warranties of merchantability, fitness for 
a particular purpose and any warranty 
or condition of non-infringement. IBM 
products are warranted according to the 
terms and conditions of the agreements 
under which they are provided.

The client is responsible for ensuring 
compliance with all applicable laws and 
regulations applicable to it.

IBM does not provide legal advice or 
represent or warrant that its services or 
products will ensure that the client is in 
compliance with any law or regulation.

The performance data and client 
examples cited are presented for 
illustrative purposes only. Actual 
performance results may vary depending 
on the specific configurations and 
operating conditions. It is the user’s 
responsibility to evaluate and verify 
the operation of any other products 
or programs with IBM product and 
programs.

Statement of Good Security Practices: 
IT system security involves protecting 
systems and information through 
prevention, detection and response to 
improper access from within and outside 
your enterprise. Improper access can 
result in information being altered, 
destroyed, misappropriated or misused 
or can result in damage to or misuse of 
your systems, including for use in attacks 
on others. No IT system or product 
should be considered completely 
secure and no single product, service 
or security measure can be completely 
effective in preventing improper use 
or access. IBM systems, products and 
services are designed to be part of a 
lawful, comprehensive security approach, 
which will necessarily involve additional 
operational procedures, and may require 
other systems, products or services to 
be most effective. IBM does not warrant 
that any systems, product or services 
are immune from, or will make your 
enterprise immune from, the malicious or 
illegal conduct of any party.

Get connected
For more information, email govfed@us.ibm.com or 
visit truvenhealth.com

About IBM Watson Health
IBM Watson Health aspires to improve lives and 
give hope by delivering innovation, through data 
and cognitive insights, to address the world’s most 
pressing health challenges. The organization aims to 
provide customers with the technology and expertise 
they need to power thriving organizations, support 
vibrant communities, and solve health challenges for 
people everywhere.

For more information on IBM Watson Health, visit:
ibm.com/watsonhealth

www.ibm.com/watsonhealth
www.truvenhealth.com
http://www.ibm.com/legal/copytrade.shtml
mailto:govfed@us.ibm.com



