FastTips Catalog	Microsoft�SYMBOL 226 \f "Symbol"� Support Network

�ref cluster \*charformat�Advanced Systems�

�ref prodname \*charformat�Gateways for Microsoft Mail for PC Networks, Versions 3.0 and 3.2�

(800) 936-�if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "4400" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "4100" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "4300" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "4200" "Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields."�Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��4400�



Microsoft FastTips is available 24 hours a day, 7 days a week, from a touch-tone telephone.  To order items from this catalog, first select the items you want to receive, noting the four- to six-digit number (in bold) of the Item ID shown below for each item, and then:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Dial the toll-free FastTips number provided above.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select the Microsoft product you are calling about.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Press 1 on your phone keypad to select Express Order Service.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select your preferred delivery method, fax or mail.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter your three-digit area code and seven-digit fax number on your phone keypad, or leave your name and mailing address in the voice mailbox.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter the number of the Item ID and then press #, for up to five items.

When finished, simply hang up.  If you have problems receiving a fax, please call (206) 635-3105.

�ask cluster "Which cluster does the product belong to (Advanced Systems, Desktop Applications, Development Tools, or Personal Operating Systems)?"�Advanced Systems��ask prodname "What is the full product name? (For example, Microsoft Word Version 6.0 for Windows or Microsoft Mail for PC Networks, Versions 3.0 and 3.2.) Format for one line only."�Gateways for Microsoft Mail for PC Networks, Versions 3.0 and 3.2��ask appnote "What's the AppNote number minus the 'GF'?"�0976�

Item ID�Description�Pages�Fax�Mail�Disk����FastTips Maps������gf�0848�FastTips Map, Advanced Systems�1�ü�ü���gf�0849�FastTips Map, Desktop Applications�1�ü�ü���gf�0852�FastTips Map, Development Tools�1�ü�ü���gf�0850�FastTips Map, Personal Operating Systems

�1�ü�ü�����Product Support Offerings������GL�0907�Microsoft Support Network Brochure�4�ü�ü���GA�0604�Microsoft Download Service (MSDL) Instructions.

If the item contains a disk and is therefore not available by fax, the quickest way to obtain it is by modem using the MSDL (or another online service, such as CompuServe( or GEnie(). The MSDL is available 24 hours a day, 7 days a week, with no subscription or connect fees. The MSDL number is (206) 936-6735. For complete information on how to access and use the MSDL, order this item or listen to the Microsoft Download Service instructions on the FastTips Service.�4�ü�ü���Q�80850�Support Number Directory for Product Support Services�2�ü����Q�104587�Microsoft Support Network: Technical Support Guidelines�3�ü����Q�104272�Microsoft Support Network: Product Clusters for the U.S. and Canada�3�ü����Q��if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "102344" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "102347" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "102345" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "102346" "Error!"�Error!��Error!��Error!��102344���ref cluster \*charformat�Advanced Systems� Support Options Questions & Answers�2�ü����Q�102239�Internet Access for Advanced Systems Cluster Customers. This technical note describes how to connect to and use the Internet server maintained by Microsoft Corporate Support. This server contains Knowledge Base articles, Application Notes, selected patches and fixes, documentation, drivers, and marketing information.

�1�ü�����

��PROFS( Gateway������Q�99717�PROFS: Err Msg: DOS ERROR 5090, 119: Host Timeout Error. This technical note explains the "timeout" error, which indicates disrupted communications between the two sides of the gateway.�1�ü����Q�95016�PROFS: "System Abend 155" Installing Gateway on Host. This technical note describes error conditions that occur when you install the Microsoft Mail Gateway to PROFS on the MS-Gate VM ID on the host system. The installation immediately fails after you initiate the Install command.�1�ü����Q�96038�PROFS: System Abend 0C2-0000 Attempting to IPL MS-RSCS. This technical note describes an error that may occur when the IPL fails after you add the Reroute statements to the MS-RSCS computer.�1�ü����Q�104374�PROFS: Err: Host Time-Out, Host Access Left in XEDIT on VM/ESA(. This technical note explains why the Host Access screen may appear in the XEDIT screen with an empty file.

�1�ü������SMTP Gateway������gw�0645�Configuring the SMTP Gateway and Domain Name Service (DNS). This Application Note describes how to configure the SMTP gateway and the Mail Routing Host.�4�ü�ü���gw�0648�Microsoft Mail SMTPGATE.EXE Version 3.0.2 Update. This Application Note provides a patch to resolve problems that occur when 1) the gateway to SMTP does not generate greetings (HELO) that include the gateway computer host name (this problem occurs when communicating with an IBM( VM host running IBM VM SMTP V2R2); and 2) the gateway closes the connection after an Extended HELO (EHLO) is received from another SMTP host as explained in RFC 1425, SMTP Service Extensions.�1��ü�ü��gw�0649�Microsoft Mail SMTPPUT.EXE Version 3.04.1 Update. This Application Note corrects a problem in which duplicate message or nondelivery reports may appear when backboning Microsoft Mail postoffices via SMTP.�1��ü�ü��Q�99713�SMTP: How REPLY Chooses a FROM Address. This technical note describes the process the SMTP gateway uses to choose a "from" address to use in case the recipient replies to the incoming SMTP mail message.�1�ü����Q�96244�SMTP: Err Msg: Socket Error (123) When Starting Gateway.�2�ü����Q�96126�SMTP: Error in Documentation for -BR Parameter. This technical note corrects the SMTP gateway manual's description of how to use the -BR parameter.�1�ü����Q�99718�SMTP: Determining Total Time-Out Period with -Q and -W. This technical note explains how many times the SMTP gateway will try to send messages to the smart host before timing out.�1�ü����Q�100705�SMTP: Err Msg: 550 Addressee Unknown.�1�ü����Q�102107�SMTP: ERROR Network_Read: Lost Network Connection.�2�ü����Q�105289�SMTP: Gateway Hangs Using Novell( LAN Workplace( for MS-DOS(.�1�ü����Q�107089�SMTP: Err Msg: <mailbox name> Is an Invalid Courier Mailbox.�1�ü����Q�108374�SMTP: How to Find Available Memory.�1�ü����Q�107087�SMTP: Err Msg: Warning No Return Path.�1�ü����Q�105290�SMTP: Err Msg: Insufficient Memory.�1�ü����Q�101682�SMTP: Err Msg: ERROR: Network_Read: Timed Out.�1�ü����Q�98159�SMTP: Err Msg: ERROR Translating Message to SMTP.�2�ü����Q�99716�SMTP: Attachments Named ATT1, ATT2, ATT#. This technical note explains the procedure the SMTP gateway uses to assign attachment names if none are provided.�1�ü����Q�99852�SMTP: Err Msg: ERROR Connect: (121) Network Error.�1�ü����Q�99854�SMTP: Err Msg: 500 Huh?�1�ü����Q�100352�SMTP: 550 Huh? Extended HELO (EHLO) Not Supported. This technical note explains the error and how to obtain an executable to resolve it.�1�ü����Q�99856�SMTP: Err Msg: 552 Error in Local Delivery.�1�ü����Q�100512�SMTP: Err Msg: SMTP_Recv:System Error.�1�ü����Q�100704�SMTP: Err Msg: SMTP_Recv:Protocol Error.�1�ü����Q�100706�SMTP: Err Msg: Read: (52) Network Dropped Connection or Reset.�1�ü����Q�100708�SMTP: Err Msg: ERROR Write: (119) Network Error.�1�ü����Q�100925�SMTP: Err Msg: Spawn (SMTPget): (2) No Such File or Directory.

�1�ü������X.400 Gateway������gw�0905�X400: X400GATE.EXE Version 3.2.1 Update. This Application Note resolves the following issues: 1) characters with diacritical marks are improperly encoded; 2) the encoded information type (EIT) for ISO-6937 is improperly encoded; and 3) the gateway does not update the RECV.LOG file for messages received by the gateway.�1��ü�ü��Q�100768�X400: Downstream User, Multiple Copies of Same Message. This technical note describes and provides a resolution for an error condition in which a Microsoft Mail recipient may receive multiple copies of the same message.�1�ü����Q�101679�X400: Err Msg: EiconCard X.25 Error Messages. This technical note provides the error numbers passed by the EiconCard and a brief description of the errors.�2�ü����Q�101683�X400: Err Msg: ERROR 3 (Network): X.25 Receive Failed.�1�ü����Q�102299�X400: File Handles, RAM, and Disk Space Requirements. This technical note explains the appropriate memory requirements for the X.400 gateway.�1�ü����Q�102301�X400: Err: TMP Variable Not Set Gives WARNING 7 Error.�1�ü����Q�102747�X400: Err Msg: Only Four Organization Units Allowed in Address.�1�ü����Q�103424�X400: Err Msg: Address Mapping Contains the Character X.�1�ü����Q�102750�X400: Err Msg: ERROR 3 (RTS): RTS Open Refused.�1�ü����Q�102748�X400: Err Msg: ERROR 3 (Layer): Open Failed.�1�ü����Q�102300�X400: Retaining Addresses When Reinstalling Gateway. This technical note explains how to save X.400 addresses if the X.400 gateway must be reinstalled.

�1�ü������Gateways to AT&T(, 3Com(, Fax, FFAPI, MCI, MHS, SNADS������Q�98811�ATT: Err=-101 Function=FFAPI_RunGet / Error=20.�1�ü����Q�94968�3COM: Gateway Won't Run—Validate GATEWAY.INI Entries. This technical note explains what to do if version 1.0 of the Microsoft Mail Gateway to 3Com 3+Mail( does not run after a successful installation or if the gateway stops working even though nothing seems to have changed since the last time it was run.�2�ü����Q�97085�3COM: Mail Moves in One Direction Only. This technical note describes how to resolve the problem in which mail moves from Microsoft Mail Gateway to 3Com 3+Mail but does not move in the opposite direction.�1�ü����Q�98055�3COM: Mail Is Not Sent Through Gateway. This technical note explains what to do when the gateway appears to be blocked.�2�ü����Q�99172�3COM: Gateway Does Not Work After Successful Install. This technical note describes incomplete installations in which no error messages are displayed during installation.�1�ü����Q�99715�3COM: Err Msg: Error 2—Cannot Verify Logon User/Admin ID.�1�ü����Q�107088�FaxDrv: Send Fax Command Fails to Install in Word for Windows(. This technical note describes how to install the Microsoft Fax Windows printer driver.�1�ü����Q�104112�FAX: Error Installing Fax Printer Driver on Windows NT(. This technical note explains an error that may occur finding the PRINTER.INF file when you attempt to install the Microsoft Mail Fax printer driver within the Windows NT Control Panel.�1�ü����Q�94967�FAX: "Communication Error" Using Intel( SatisFAXtion( 200 Board.�1�ü����gw�0882�Microsoft Mail Gateway to Fax Version 3.0.1 Update. This Application Note resolves problems generating invalid mail messages.�1��ü�ü��gw�0647�FFAPI Gateway-Put Executables Version 3.04.1 Update. This Application Note corrects a problem with Gateway-put executables and version 3.0 of Microsoft Mail for Windows client in which the "TO:" line is left blank.�1��ü�ü��gw�0906�FFAPI Application-Put Executables Version 3.04.1 Update. This Application Note corrects a problem with application-put executables and version 3.0 of Microsoft Mail for Windows client in which the "TO:" line is left blank.�1�ü����Q�105524�MCI: Problems with International Carriers XPC Access to MCI. This technical note explains that the Microsoft Mail Gateway to MCI requires the terminate-and-stay-resident (TSR) serial driver XPC.EXE.�1�ü����Q�87065�MCI: Setting Up a REMS Account. This technical note provides details on how to set up your REMS account and determine your local access number.�1�ü����Q�94468�MHS: Microsoft Mail & NetWare( Global Messaging (NGM). This technical note explains how to install the gateway when using NGM.�1�ü����Q�99714�MHS: Connecting Microsoft Mail to cc:Mail(. This technical note describes how to connect to cc:Mail via the MHS gateway, including typical problem areas.�1�ü����Q�101680�MHS: Documentation Error for Da Vinci Addressing. This technical note corrects a documentation error regarding the address formats needed to send to Microsoft Mail from Da Vinci 1.x.�1�ü����Q�103802�MHS: How to Test Whether the Gateway Is Working. This technical note explains how to test the MHS gateway with a loopback message.�1�ü��������������End of catalog listing�������

�Microsoft and MS-DOS are registered trademarks and Windows and Windows NT are trademarks of Microsoft Corporation.

AT&T is a registered trademark of American Telephone and Telegraph Company.

cc:Mail is a trademark of cc:Mail, Inc., a wholly owned subsidiary of Lotus Development Corporation.

CompuServe is a registered trademark of CompuServe, Inc.

Genie is a registered trademark of General Electric Corporation.

Intel and SatisFAXtion are registered trademarks of Intel Corporation.

IBM, PROFS, and VM/ESA are registered trademarks of International Business Machines Corporation.

LAN Workplace, NetWare, and Novell are registered trademarks of Novell, Inc.

3+Mail and 3Com are registered trademarks of 3Com Corporation.

This document was created using Microsoft Word for Windows.
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