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Strategy Guide Sales General Information

Frequently Asked Questions


To order one of the guides listed in Document #40003: Price List and Order Form, please send a check or money order in the amount listed for the Strategy Guide in question, with applicable sales tax, to us at:

Infogrames Inc. 
13110 NE 177th Place
Suite B101, Box 180
Woodinville WA 98072-9965 

ATTN: Strategy Guide

All Strategy Guides will be shipped via US Post Office "Media Mail" service ONLY.

Please note: Canadian prices include a shipping and handling fee, and must be remitted in US Funds for the order to be processed.

Please be sure to include your complete name, mailing address, including your zip or postal code if applicable, and your phone number in case we need to contact you.

Prices Effective as of December 2001

Shipping, Handling and Postage is included in the quoted price

“Can I order a Strategy Guide from you for any game you publish?”

We have Strategy Guides for over thirty of our games. Not all games have Strategy Guides published for them. Please see Document #40003: Price List and Order Form for more details.

“I’m in Canada. Why are the prices for Strategy Guides higher than they are for people in the United States?”

Infogrames North America is in the United States of America, and it is more expensive for us to ship to Canada than it is within the USA. Customers in some of the states in the USA have to pay sales tax, too, which our Canadian customers are not required to do.

“Which states require Sales Tax?”

We are required by law to charge Sales Tax in any state that has Sales Tax where we have an office. Some states do not have Sales Tax at all. The states (and other regions) in which we have to charge Sales Tax are: Arizona, California, Illinois, Maryland, Massachusetts, Minnesota, New Jersey, New York City, New York State, Pennsylvania, Texas, Virginia, and Washington State. 

Please feel free to check out Document #40003: Price List and Order Form for more details.

“How do I figure the tax in my state?”

There is a Sales Tax Chart in Document #40003: Price List and Order Form, as well as directions and an example of how to figure Sales Tax.

